Online Language Support

® User guide and support material

® Available 2022 OLS assessments and courses

® OLS Support

® OLS Community Manager Support
The Online Language Support (OLS) supports language learning for Erasmus+ and European Solidarity Corps participants of eligible mobility activities. The OLS
offers participants the opportunity to assess their skills in the foreign language(s) they will use to study, work or volunteer abroad. In addition, selected participants may
follow an online language course to improve their competence.

User guide and support material

The OLS FAQ and Getting started with OLS learners video can be found on EU Academy.

Available 2022 OLS assessments and courses

The following languages are available for OLS assessment and courses.
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https://academy.europa.eu/local/euacademy/pages/faq/category.php?id=8
https://academy.europa.eu/courses/getting-started-for-ols-learners
https://academy.europa.eu/courses/learn-the-basics-of-22-languages-with-the-online-language-support/view/

OLS Support

Consult the OLS FAQ / OLS assistance first, which can be found via the Help Centre. The link to the Help Centre is available on the bottom of the EU Academy page.

1. Scroll down on the EU Academy webpage and click the Help centre link.
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2. Click on the OLS assistance link.
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OLS Community Manager Support

OLS community managers are also available to help participants of Erasmus+ and European Solidarity Corps activities. Below are the instructions for participants on
how to contact the OLS community managers:

. Visit OLS platform on EU Academy by clicking on the link you have received by email.

. Create an account/login to the EU Academy platform by using EU Login. Please note you must use the same email address to which the email was sent to.
. Choose the language community of your chosen OLS language.

. Community managers can then be contacted to assist with any specific questions.
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https://academy.europa.eu/local/euacademy/pages/faq/category.php?id=8
https://academy.europa.eu/local/euacademy/pages/faq/index.php
https://wikis.ec.europa.eu/display/NAITDOC/EU+Login+-+European+Commission+Authentication+Service
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