
ESC50 - Quality Label

WHAT IS THE QUALITY LABEL?

The Quality Label is a process that certifies that an organisation is able and willing to carry out high quality solidarity activities in compliance with the 
principles, objectives and quality standards of the European Solidarity Corps. Obtaining a Quality Label is a precondition for participation in 
volunteering activities.

WHAT ARE THE DIFFERENT TYPES OF QUALITY LABEL?

There are three types of Quality Label, depending on the role(s) that the organisation wishes to play in the process:

Host role - covers the full range of activities related to hosting a participant, including the development of a programme of the young 
person's activities and providing guidance and support to the participant during all the phases as appropriate;
Support role - entails supporting, preparing and/or training participants before departure, a mediation between them and their host 
organisations and/or providing support to participants upon return from their activity;
Lead role - for organisations who apply for grants, manage and coordinate volunteering projects. This role cannot be awarded 
independently, organisations must hold a Quality Label for host/support in order to be able to act in a lead capacity. ... 

Source: 2024 European Solidarity Corps Guide, page 38

https://youth.europa.eu/solidarity/organisations/reference-documents-resources_en
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