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L. Background

A central element in the creation of the Commission's new web presence is the building of a
common, task!-based information architecture. To ensure that such a common architecture
would be accepted and actually implemented throughout the institution, a rigorous and
inclusive process (starting in 2014) of user research and testing was conducted, involving both
the DGs and the people using our websites. This process led to the establishment of a top-
level architecture (highest level of menu labels), consisting of 15 classes? giving access to the

77 Commission-wide user tasks collectively identified by all DGs and ranked through an
online user poll3.

The poll results revealed 6 user tasks as being the most important for
respondents, irrespective of where they work and where they live. It also
revealed in precise, statistical terms the main audiences interacting with
the European Commission online.

6 Top Tasks

EU law, rules, treaties, judgments
Research and innovation

Funding, grants, subsidies

Education and training in EU

EU strategy, political priorities
Environmental protection /

o0 Ou 5> &9 ) =

Further polls have since been conducted to establish the most important subtasks
underneath certain classes and tasks.

1 A task is what people come to do on our website. Examples include applying for a research grant, finding

details on a new legislative proposal, finding people (eg contacting a Commissioner), or looking for
information about recruiting staff abroad.

2 Executive summary on building the information architecture:
http://ec.europa.eu/ipg/docs/digital _transformation/report on_common_architecture level 1 -
executive_summary.pdf
3 Carried out in 24 languages with 106,792 valid responses. Factsheet on the May 2014 top tasks poll:
http://ec.europa.eu/ipg/docs/digital transformation/factsheet digital transformation user survey with task
s.pdf
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Task performance measurement

A rigorous, task-based approach to the management of the new web presence requires
continuous (iterative) testing and improvement, based on sound metrics that measure how
easily and quickly our audiences can complete their tasks on the Commission's websites.
These metrics are provided through task performance measurement tests resulting in an
indicator known as the task performance indicator (TPI). Task performance measurement
tests (per class) were launched in 2016. The first round of testing sets the baseline against
which future performance of each class will be measured.

The testing process involves recording and analysing 15-20 one-on-one remote sessions
(about 60 minutes) observing and measuring how well representative users can complete a
prioritised* set of task instructions. The instructions are real task scenarios based on a
validated, ranked task list and developed together with DG stakeholders (see overview p. 12).
Analysing the results of the tests reveals patterns in people’s behaviour as they seek to
complete the tasks. These patterns allow us to make sense of the data. Testing with 15-20
people is required to get reliable and stable patterns.

Each participant starts the test from the same page. During the introduction, it is made clear
to them that although the test starts from this page, they are free to use the internet as
they would usually do (Google, Bing, etc.). To keep results comparable over iterations, the
starting page needs to be repeatable. In the Commission, the agreed starting page is the
Commission homepage: (ec.europa.eu/index_en.htm).

Using task performance measurement as a continuous-improvement management model
offers clear benefits, including:

e easily-understood indicators of success, failure and time on task completion.

¢ insight into both the current situation and how to improve it. For example, where
testing shows that a particular task has a success rate of 60%, the data will also show
what caused the 40% of failures. Addressing and fixing the causes of failure should
result in a clear improvement in the success rate when the task is tested again.

e evidence-based action plan. Between iterations, and based on the findings of the
tests, an action plan can be made to improve content, usability and navigation,
focusing on the most urgent issues first.

The aim is to work towards a 100% overall success rate and reduce the time for task
completion.

4 Prioritisation is based on evidence of user needs, balanced against the organisation’s goals.
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The class News, Publications, Events

1. Tasks in the class®

Task # Tasks Total Vote
9 EU news, announcements, press releases 2,3%
12 Order, download an EU publication 2,1%
28 Conferences, summits, meetings, events 1,4%

User research has shown that people looking for news often click on the label ‘Publications’,
and people looking for publications often click on the label ‘News’. The composition of the
class ‘News, Publications, Events’ recognizes these two mental models.

2. Audiences for the class

The chart below compares the mix of occupations for all respondents to the 2014 EC-wide
poll, with those who selected the 3 tasks in the 'News, Publications, Events' class. Test
participants were selected on the basis of this data®.

0% 10% 20% 30%  40% 50%

. 0,
Economist [E— 8821

I s

Journalist, media professional o0

I 0%

Lawyer, legal professional 0%

Lobbyist, interest representative -45,:/"

I 7

Policy maker 6%

Teacher, professor, researcher I -
(academia) 23%

_ %
Other L%

47%

m Class News, Publications, Events All respondents

5 Data from work on the top-level architecture for the EC new web presence. Executive summary on building
the information architecture:
http://ec.europa.eu/ipg/docs/digital transformation/report on_common_architecture level 1 -
executive_summary.pdf

6 Seeannex 2
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The differences in the chart above are presented more clearly in the chart below. We see
e.g. that 'Journalists, media professionals' are 48% more interested in the class ‘News,
Publications, Events’ than the average of all respondents to the 2014 poll.

Class News, Publications, Events

Relative share of occupation profiles
0-line is EC-wide 2014 average

160%
140%
120%
100%
80%
60%
40%

0% - . |

- |
-20%
-40%
-60%
Economist Journalist, Lawyer, legal Lobbyist, Policy maker Teacher, Other
media professional interest professor,
professional representative researcher
(academia)

3. Specific requirements from the Commission's Spokesperson's Service
(SPP) regarding task no.9

The Commission's Spokesperson's Service requested a more detailed audience analysis for
the task 'EU news, announcements, press releases', which is of particular interest to them.

The chart below compares the mix of occupations for all respondents to the 2014 EC-wide
poll, with those who selected the task 'EU news, announcements, press releases'.

0% 10% 20% 30% 40% 50%

. %
Economist NN :%°

0

Journalist, media professional 3%

BRI

Lawyer, legal professional 9%

I

Lobbyist, interest representative 4%

. 7o

Policy maker 60

Teacher, professor, researcher | 17
(academia) 23%

I 0%/
Other 7%

® EU news, announcements, press releases All respondents
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The differences in the chart above are presented more clearly in the chart below. The chart
shows that 'Journalists, media professionals' are 140% more interested in 'EU news,
announcements, press releases' than the average of all respondents to the 2014 poll.

'Teacher, professor, researcher (academia)' are almost 40% less interested in the task than
the average.

Task #9 EU news, announcements, press releases

Relative share of occupation profiles
0-line is EC-wide 2014 average

160%
140%

120%
100%
80%
60%
40%
20% I .
0%

-20%
-40%
-60%

Economist Journalist, Lawyer, legal Lobbyist, Policy maker Teacher, Other
media professional interest professor,
professional representative researcher

(academia)

This resulted in a request from the SPP to add additional test volunteers from the three
occupations below that are of particular interest to them. In order to validate the mix of test
user profiles, they required half of the participants to be recruited from these three
occupations (see Annex 2: Test user profiles):

e Journalist, media professional
e Lawyer, legal professional
e Lobbyist, interest representative

After recruiting, there were 19 test volunteers, 11 of whom were considered to be the
representative mix for the class (see Annex 2: Test user profiles).

4. How to read the data in this report

For each instruction, the report gives a success/failure rate. The success/failure has been
measured using the representative mix of audience profiles for the class ‘News,
Publications, Events’.

The success/failure rate is followed by detailed findings. These are an indication of how to
improve the success rate and are based on patterns identified by observing all test
volunteers.

The success/failure rates for the profile mix requested by the SPP are presented in Annex 4.
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Test dates and starting page
The test took place between 21 July and 01 September 2016.

Below is a screenshot of the Commission homepage at the time of testing:

w Policies. information and services

European Commission

p—

Completing the reform of the Common European
Asylum System

Jobs, Growth and Investment EU-US Froo Trade
Digital Single Market Justice and Fundamental Rights
Energy Union and Climate Migration

Internal Market EU as a Global Actor

Economic and Monetary Union Democratic Change

More about the priorities>

The European Commission is the executive of the European

Union and promotes its general interest

'v‘”v % \

The Commissioners.

ectorates-General) and sorvices More about the Commission

Contact

EU

Latest

Y MEETH oraon
Driving Europe's transition to a low-carbon economy Follow he lateat progress and get
Involved

KA rocoron

EU announces €194 million to support Iraq at pledging
conference

Al news >
Featured
-y
s J
v
s
B i
Tous sinLe
Managing the refugee crisis COP21 ~ United for climate Completing Europe’s Economic

and Monetary Union

PITITSYSS TP oiicies, information and services

9|Page



Task performance measurement — Class: News, Publications, Events — baseline test — analysis report

I1. Detailed results and charts

A. Overall results for the class

Performance (success, failure, task completion time)

70%
Averagd success
time p2:28

60% 7%
2 50%
m
2
=
toam%
o
k]
a
Eﬂ 30%
=
a
o
2 20%
a S 1h%

9%
10% 7% 7%
. -
.
0% T T T T -
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure
Task completion time

The analysis shows that over half the people are failing when they try to complete top news, publications, events tasks. We need to aim for
a 100% success rate.
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Overall findings

1. The political priorities (first set of links visible on the homepage) are often assumed
to be the main navigation. However they rarely offer onward paths to solve the tasks
being tested. Navigation is therefore often abandoned in favour of search.

2. ECsearch returns poor results for the following reasons:

e titles appearing in search results are poor — using numbers, jargon and
starting with general instead of specific information

e titles are often too broad and vague
e many titles appear to be exact duplicates, but may link to different pages

e the search box is too small to see the full search string and correct any
spelling mistakes

e results are clogged with press releases, blog posts, irrelevant or old content,
and events

e no landing/overview/summary pages for top tasks appear in results.

3. Google search returns better results but the absence of landing/summary pages still
made solving tasks difficult.

4. Many destination pages caused problems for people solving tasks, or slowed task
completion times, due to:

e confusing menus and links

e blocks of text not broken up with subheadings, bullets, etc., making them
difficult to scan

e onward links to solve tasks often appear in blocks of text so are difficult to
spot

e people have to adapt to many different page layouts, with different designs
for navigation and search, requiring more effort.
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Overview of test instructions and results

Test instructions were validated on 20 June 2016 by Antje Collowald (COMM/SPP), Oscar Sanchez Benitez (COMM/SPP), Jens Mester (COMM/SPP),
Krisztina Nagy (COMM), Evan Woods (COMM) and Akos Moskovits (COMM) prior to testing.

Instruction Success Average success time
overall

1 | Every month, the European Commission decides about infringements by Member
States who fail to comply with EU law. How many key decisions in the policy area 36% 03:31
‘Environment’ were taken in June 20167?

2| How many fish stocks can be fished at sustainable levels in 2016 as announced by the 9% 04:02
fisheries department of the Commission in December 20157

3 | Find the page where you can subscribe for the education and culture newsletter of the 91% 01:30
European Commission

4 | The European Commission published its latest economic forecast in May 2016. What is 82% 02:16
the title of table 1 on page 1?

> | Find the general activities report of the European Union for 2015. What are the titles 36% 03:23
around the triangle on page 10?

6 .. . . .
In November, the European Commission hosts a high-level event on media pluralism 45% 02:51
and democracy. Find out whether you can watch online.

7| Find the recording of the Natura 2000 award ceremony that took place on 23 May 2016 36% 02:25
in Brussels.

8 | What partnership was launched during the 5 July weekly meeting of the European 0% /
Commissioners?
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B.Results by task instruction

Instruction 1: Every month, the European Commission decides about infringements by Member States who fail
to comply with EU law. How many key decisions in the policy area 'Environment’ were taken in June 20167

1.1. Task reference
e Medium task 9 from ‘EC-wide’ poll 2014 (EU news, announcements, press releases)

The instruction is intended to test how easily people can find an item in the press release database (RAPID)

1.2. Correct answer and target page

1. Emviromment

http://europa.eu/rapid/press-release MEMO-16-2097 en.htm

Answer = 3 infringements

Water: Commission calls on AUSTRIA to enact EU rules on the chamical peliution of watars

s urging Austria to enact the Duectve

Birds Directive: Commission calis on FRANCE to protect wikd birds
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1.3. Performance

Instruction 1: Every month, the European Commission decides about infringements by Member States who fail to comply
with EU law. How many key decisions in the policy area ‘Environment’ were taken in June 2016?

Percentage of participants

70%

60%

50%

40%

30%

20%

10%

0%

Average|success 64%
time 93:31
27%
9%
0% 0% 0% (0] ) .
T T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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1.4.

Findings

No obvious navigation options from the Commission homepage

The ‘Energy, Climate change, Environment’ landing page (accessed from the ‘Policies,
information and services’ site) provides no obvious navigation options to
infringements of EU law

EC search returns poor results

Fact sheet in ‘Rapid’ (answer page): structure and length lead to task failure or slow
down task completion times

DG ENVIRONMENT’s pages on ‘Infringement cases’ and ‘Statistics on environmental
infringements’ offer no logical onward paths to the answer

The infringement decisions database gives a different answer from the fact sheet
(the answer page) yet is a logical destination when looking for infringement
decisions. The distinction between ‘key decisions’ and ‘other decisions’ is not clear to
users. Given that the intention is to test the findability of an item in the press
release database (RAPID), the instruction must be reviewed before retesting
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1. No obvious navigation options from the Commission homepage.

tion and services

Several people scrolled up and
down and then resorted to EC
search having found no

English u

European Commission

onward path.

Several others clicked on the
labels/links below, assuming
they would offer an onward
path to June infringements.
These people later also
resorted to search.

s, Growth and Investment

IEnergy Union and Climate I

Internal Market

Economic and Monetary Union

Qb

President Juncker

Contact

EU local offices and information points
Commission staff

Contact guide by Commission activity

L Latest
A

Commission adopts its monthly infringements’
package

The European Commission acts to ensure proper application of
EU law for the benefit of citizens and businesses. This month's
package includes eight referrals to the Court of Justice, 20
reasoned opinions and 86 closures.

WEEKLY MEETING 20/07/2016
Driving Europe's transition to a low-carbon economy

Today the Commission proposed binding annual greenhouse gas
emissions targets for Member States from 2021-2030. The
College also held an orientation debate on China and decided to
maintain its proposal for a revision of the posting of workers
directive

NEWS | 20/07/2016
EU announces €194 million to support Iraq at pledging
conference

The new support comes as more than 3.4 million people have
been displaced in the country due to the ongoing conflict, more
than half of whom are children

uropean

y

EU-US Free Trade

I Justice and Fundamental Rights I

Migration
EU as a Global Actor

Democratic Change

More about the priorities >

The European Commission is the executive of the European
Union and promotes its general interest.

=

& .
o %
i
The Commissioners

More about the Commission »

Press contacts

Follow the latest progress and get
involved

n Facebook

Twitter

m LinkedIn
Instagram

Other social networks
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2. The ‘Energy, Climate change, Environment’ landing page (accessed from the ‘Policies,
information and services’ site) provides no obvious navigation options to

infringements of EU law.

Commission and its priorities Policies, information and services

European |
Commission

Your guide to policies,

information and services

English @

Business, Economy, Euro

EU economy. the euro, and practical information
for EU businesses and entrepreneurs

About the European Union

The EU and ils institutions, how to visit and work
atthe EU

Energy. Climate change,
Environment

Action by the EU on environmental protection,

Live, Work, Travel in EU

Advice on living, working or travelling in the EU, on
visas and immigration for non-EU citizens
European culture

Funding, Tenders

EU funding, grants, tenders, and how to apply

&

Strateqy

EU strategy, its role in setting priorities, and its
implementation through EU policy.

Law

EU law and judgments, how EU law is applied,
public consultations, data protection
infnngements, fraud, serious cnime

Research and innovation

Research funding. parlners, resulls, and EU action
to promote innovation

Education

Education and training opportunities, EU actions
on schools, youth, higher education, adult leaming

climate change and clean energy and vocational training

Aid, Fundamental fights Jobs at the European Statistics

People arriving here scrolled
up and down looking without
success for a link relating to
infringements of EU law in the
field of Environment.

English @

European Commission >

Energy, Climate change, Environment

See how EU policy protects the environment and seeks to minimise risks to climate,

human health and biodiversity. Leamn about innovative green industries and clean,
affordable energy.

Environmental protection Environmental impact assessments

Sustainable development [2 Impact assessments for public and private projects [2

Sustainable urban transport [1 Strategic impact assessments for public programmes [2
Chemicals regulation [2

b

Natura 2000 network of protected areas [2

Circular economy and waste [2

Environment action programme [2

How the EU implements environmental legislation [2
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3. ECsearch returns poor results

1 infringements environment june 2016

la]

Titles lead from the
general, and should lead
from the specific so that
the main subject of each
press release is clearly
visible.

European Commission - PRESS RELEASES - Press release - June inf...
fropa.eu/rapid/press-release MEMO-16-2097 en.htm

16 Jun 2016 - EN Press Release details Other available languages: European Commission - Fact Sheet June
infringements’ package: key decisions Brussels, 16 June 2016 Overview by policy area

IZZ3) The Commission adopts |ts monthly infringements package | Newsr...

N -package-8 en
15 Jul 2016 Search Home Hnghhghts ux'rssr STORIES All latest stories By topic Agriculture, fisheries and

ion Envir t, C s and health External

food Economy, finance, tax and ¢

1= European Commission - PRESS RELEASES - Press release - Commissi...

Business & industry (9)

acd | 3

europa.eu/rapid/press-release IP-16-2099 en.htm
16 Jun 2016 - EN Press Release details Other available languages: European Commission -
ommission proposes to fine SLOVAKIA in connection with landfill in Zilina Brussels

Press release

The first result leads to

the answer and
appeared high in many
other search results

pages. Most people did
not click on it.

V= European Commission - PRESS RELEASES - Press release - Daily Ne...
europa.eu/rapid/press-release MEX-16-2235 en.htm

16 Jun 2016 - trimestre 2015 (au cours duquel 426 000 primo-demandeurs d'asile ont été enregistrés). Avec
plus de 102 000 primo-demandeurs d’asile de janvier & mars 2016, les Syriens sont

2) LZ3 European Parliament Committee Meetings | Newsroom
europa.ey/newsroom/,../european-parllament-commitiee-meetings-127_en
15 Jul 2016 - LATEST STORIES All latest stories By topic Agriculture, fisheries and food Economy, finance,
tax and competition Environment, consumers and health External relations and foreign

European Commission > Search

Search

English (en) v

Presz | Archives | A-Z Index | Siteman | About this site| Legal notice | Cookies | Contast | Sesrch

EUROPEAN COMMISSION

Ikey decisions environment|

Search options
Date
all

ZZ3 Plan - European commission

ec.europa.eufipgfplaniindex én htm

07 Jun 2016 - Description This section describes the activities invelved in gathering all the relevant detailed
inputs and information needed during the conception, structure and development

The titles of these press
releases lead from the
general and should lead
from the specific.
Although the third result

IZZZ3) European Commission - PRESS RELEASES - Press release - The Apri...
europa.su/mpid/prass-release MEMO-15-1452 en.htm

28 Apr 2016 - nitrates. Nitrates are essential for plants to grow and they ar2 widely used as fertilisers,
However, excess levels cause severe water pollution, with consequences for people’s

[IZZ3) European Commission - PRESS RELEASES - Press release - June inf...
syropa.eyu/@Epid/prass. e _MENMQ-16-2097 an.him

16 Jun 2016 - EN Press Release details Other avililable | pean C Issi
infringements’ package: key decisions Brussels, 16 June 2016 Overview by policy area

- Fact Sheet June

leads to the answer, the +
H EZE3 European Commission - PRESS RELEASES - Press release - The July...

person doeS nOt CIICk on ouropa.eufrapid/proccreloase MEMO.16.2400 en.htm
i i i i 22 Jul 2016 - In written, visual, aura), electronic er any other material form about the environment, an
It a nd trleS to refl ne h|S obligation due to be fulfilled by 13 February 2005. The Directive on public access
search results using |
filt European Commission - PRESS RELEASES - Press release - February...

I ers' europa.eu/mpid/press release MEMO.35.319 en.htm

2617) 25 Feb 2016 - Safety Directive against 15 Member States, The Commission continues to monitor the

Life & Rights in the EU (483)

Media, culture & languages in the EU
(214)

Others (502)
Work & Education (610)

implementation of the Cirective and will address any shoitcomings in the coming infringement

europa.eu/mpid/press-release MEMO-15-5657 en.htm
24 Sep 2015 - progress made by the country, Romania still needs to close and restore 100 illegal landfills (65
municipal, 27 industrial landfills for dangerous waste and 17 industrial landfills
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w X [@ Search - European Commi... X =+
No autocorrect.

o/query/resultaction.jsp?QueryText=infringements+enviroment+june+2016&sbtSearch=Sear c Qu .
Person writes
Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cook: .
‘enviroment’
instead of
EUROPEAN COMMISSIO ‘environment’.

European
Commission

European Commission > Search

Search
N
1 infringements enviroment june 2016 I Q ]
i . European Commission - PRESS RELEASES - Press release - Commissi...
What IS thls press europa.eu/rapid/press-release [P-16-2099 en.htm
2 ‘]v 16 Jun 2016 - EN Press Release details Other available Ianguages:'European Commission - Press release
release a bOUt * Commission proposes to fine SLOVAKIA in connection with landfill in Zilina Brussels
[ English V|
File formats
[an v

Filter by

Functioning of the EU (1)

Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search | Top

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search IEngIIsh (en) v

m EUROPEAN COMMISSION

European
Commission

European Commussion > Search

| Search
\linfﬁngements Q |
Search options EZZD Infringement procedure | European Commission
Date ec.europa.eufinfo/law-making-process/.../infringement-procedure en
\AII VJ 01 Jun 2016 - Information about ' Cc ission decisions ' on infri ts is available online. You can
search for this information by EU country, policy area or date. The Commission also
L
|English v| EZ=3 Infringements - European Commission
File formats [ .v‘-urnp:,mnfxnanrnixnhnq.ﬂmprrc.mdn\' en.htm = "
11 Dec 2015 - Banking and finance Language en Infr ts Infring December 2015

10.12.2015 - Investment Funds The transposition of the alternative investment fund Directive into

Misleading titles
confuse users. The title | §ZEN DGs - Migration and Home Affairs - What's new - EU law monitori...

f . ec.europa.eu/dgs/home-affairs/what-is-new/.../index en.htm
o thIS sea I"Ch resu It 27 Jun 2016 - does not comply with our law or when we have received a complaint. As a first step, we contact

] H the EU State in question in order to bring about compliance. If this fails,
looks promising, but in - - v S

fact took the person to ZZ3 Infringements proceedings - Transport

H H H ec.europa.eu/transport/media/infringements/index_en.htm L}
a ||St Of |nfr|ngement5 22 Jul 2016 - European Commission Transport en Infring Infring Infring
by pOlICY areas Wlthln proceedings Under the Treaties the Commission is responsible for ensuring that Community law is

DG TAXUD only, not
within the whole
European Commission.

=3 Infringement cases by policy area - European Commission
ec.europa.eu/taxation customs/common/infringements/.../index en.htm

18 Mar 2010 - Taxation and Customs Union Language en By policy General interest Quicklinks Taxes Customs
General interest National authorities Customs Taxation nolabel Infringement cases
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4. Fact sheet in ‘Rapid’ (answer page): structure and length lead to task failure or slow

down task completion times.

l EUROPEAN COMMISSION

Documents

une Intringements’ package: key decisions.

The structure of the page with long,
dense blocks of text makes it difficult to
scan. Many people landing on this page
either left without finding the answer, or
took a very long time to give the answer.

[Rre—

\4

1. Environment

(For more information: Enrico Brivio - tel.: +32 229 56172, Iris Petsa - tel.: +32 229 93321)

A referral to the Court of Justice of the European Union
Commission proposes to fine SLOVAKIA in connection with landfill in Zilina

The European Commission Is taking Slovakia back to the Court of Justice of the EU and is proposing a
fine for Its fallure to comply with the Court's judgement of April 2013 to ensure that decisions on the
operation of the landfill in Zilina-Povazsky Chimec are taken In line with EU rules, thereby avoiding
serlous risks for human health and the environment. The Court of Justice of the EU ruled on 25 April
2013 (C-331/11) that Slovakia was violating EU law by authorising the operation of the existing
landfill Zilina-PovaZsky Chimec without a site conditioning plan and by not having taken a final
declision on the operation of the landfill on the basis of an approved site conditioning plan. Three
years later, Slovakia has still not taken a definite decision regarding the status of the landfill. The
Commission Is asking the Court of Justice of the EU to impose the minimum lump sum of € 939,000,
and a daily fine of € 6,793.80 which would be paid from the date of the Court's ruling until the
Slovak authorities fully comply with EU law. These by the C under the
Lisbon Treaty, take into account the duration of the infringement, its gravity, and the size of the
Member State. The final decision on the penalties rests with the Court. Under the Landfill Directive
(Councll Directive 1999/31/EC of 26), Member States had to close non-compliant existing landfills by
16 July 2009 unless they provided the appropriate 'site conditioning plans' - with planned measures
to meet the requirements of the Directive - which would allow them to continue to accept waste for
disposal, Although the Zilina landfill Is no longer taking waste, there has been no real progress In the
procedure for Its closure In line with the Landfill Directive. The Commission has, therefore, decided to
take Slovakia back to the Court of Justice of the EU and to propose fines. For more Information,
please refer to the full press release,

Reasoned opinions
Water: Commission calls on AUSTRIA to enact EU rules on the chemical pollution of waters

The European Commission Is urging Austria to enact the Directive on priority substances In the field
of water policy (Directive 2013/39/£U) In thelr domestic law, an obligation which had to be fulfilled
by 14 September 2015, Priority substances are chemicals which present a significant risk to or via
the aquatic environment within the EU. This Directive aims to reduce such pollution of waters at the
source by setting levels of concentration which are safe for the aquatic environment and for human
health. The Directive takes Into account new priority substances for the achlevement of good surface
water chemical status - which Is defined In terms of compliance with all the quality standards
established for chemical substances at European level - with a focus on emerging pollutants. After
the Austrian authorities missed the original deadline, the European Commission sent a letter of
formal notice on 20 November 2015. As the domestic legislation for the enactment of the Directive is
still at the c I and stage, the C Is now sending a reasoned opinlon.
Austria now has two months to notify the Commission of measures taken to bring national legislation
in line with EU law; otherwise, the Commission may decide to refer the Austrian authorities to the
Court of Justice of the EU.

Birds Directive: Commission calls on FRANCE to protect wild birds

The E: C Is France to put an end to the illegal poaching and killing of
ortolan buntings (Emberiza hortulana), a non-huntable migratory bird species strictly protected
under the EU legislation on the conservation of wild birds. The Birds Directive (Directive
2009/147/EC) prohibits activities that directly threaten birds, such as thelr dellberate killing or
capture, destruction of nests and removal of eggs, and assoclated activities, e.g., trading in live or
dead birds, with special emphasis on the protection of habitats for endangered and migratory
species. Although the French law prohibits this practice, ortolan buntings are poached along their
migratory route in the southwest of France at the end of the summer, to be cooked and eaten, and
this Illegal practice Is tolerated by law enforcement authorities, Between 1980 and 2012, the whole
European population of this species has declined by 84%, while the poaching of ortolans in France is
spolling the conservation efforts undertaken by other Member States to reverse the decline of the
species. The Commission sent a letter of formal notice in January 2013, urging the French authorities
to refrain from illegal trapping. But as the practice continues, the Commission Is now sending a
reasoned oplnlon. France now has two months to notify the Commission of measures taken to bring
national in line with EU otherwise, the Commission may decide to refer the
French authorities to the Court of Justice of the EU.
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5. DG ENVIRONMENT’s pages on ‘Infringement cases’ and ‘Statistics on environmental
infringements’ offer no logical onward paths to the answer.

Through search (Google/EC search), several
people landed on two pages from DG
ENVIRONMENT. The pages do not offer
onward links to the answer, causing task
failure or slowing down task completion times.

infringements environment

Google

Bcuuko N3o6paxeHuns Hos

Okono 581 000 pesynrara (0,33 ceky

)

Infringement Stats - Legislation - Environment - European Co...
ec.europa.eu/environment/legal/law/statistics.htm v MpeBoa Ha cTpaHuuaTa
8.06.2016 r. - The European Commission Directorate General for Environment has
compiled statistics on environmental infringements.

Infringement Cases - Legislation - Environment - European Co...
ec.europa.eu/environment/legal/law/press_en.htm v NpeBoa Ha cTpaHuuara
The European Commission takes action against EU countries breaching EU

environment law. Here is a detailed list of these infringement cases.

Infringements - Legislation - Environment - European Commis...
ec.europa.eu/environment/legal/.../procedure.htm v MpeBoa Ha cTpaHuuaTta

ements+e

Commission

European Commission > Ervironment > Legal Compliance> Implementation > Enforcement >

Home About us Paolicies News & outreach

Implementation -

Funding L.egal compliance

Infringement cases G0 s=0R0
LT
Legal Enforcement v | Courtcase C-196/13 (infringement procedure 2002/2077 - illegal landfills in Italy):
Introduction

« List of landfills covered by the judgment of 2/12/2014 - situation at expiry of the first semester following the judgment
(3/12/2014-2/6/2015] - IT

new st of landfills covered b){Yﬁ'N'.udument of 2/12/2014 - situation at expiry of the second semester following the
judgement (3/6/2015-2/12/15) - IT

Complaints, petitions and
other sources of infringement .
information

The infringements procedure

This page on ‘Infringement cases’
does not list cases from June 2016.

Infringement cases

Infringement documents

28/04/2016: Environmental Impact Assessment: C
over inadequate assessment of exploratory mining d

Statistics on environmental
Read more (IP/16/1454)...

One person said: “l don’t [see] an

infringements
Publications 28/04/2016: Water: Commission refers GERMANY | infringement case in June. ThIS
ECJ case law by nitrates

Cooperation with Judges
Inspections
Compliance promotion

Cooperation with Committee of
the Regions

Monitoring and Reporting  »

Read more (IP/16/1453)...

10/12/2015: Commission refers POLAND to the Cou

Read more (IP/15/6225

10/12/2015: Waste management: Commission refe
landfill

court case is from 2014.”

Many people expected to find the
answer on this page.

Finad s (TR C IE979A40
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ENVIRONMENT

About us Policies Funding

Introduction

This page on ‘Statistics on
environmental infringements’ has
no data on 2016. One person
concluded: “No, from what | see,
there’s none in June. So | think I'm
done here.”

Legal Enforcement
Introduction
Complaints, petitions and
other sources of infringement
information

The infringements procedure

Statistics on environmental infri

+ Open DG ENV Infringements o
nirl

Open DG ENV Infring

Liatmy
Crime

Governance — Aarhus

ngem@ cases

Infringement cases

479

481

Infringement documents 451 445

nvi 1

infringements
Publications

E & 8

ECJ case law
Cooperation with Judges
Inspections

Compliance promotion

Cooperation with Committee of
the Regions

8

o

2007° 2008 2009 20100 2011

ec.europa.eu/environment/legal/law/press_en.htm

2012 2013 2014 2015

The infringement decisions database gives a different answer from the fact sheet, yet

is a logical destination when looking for infringement decisions. The distinction
between ‘key decisions’ and ‘other decisions’ is not clear to users. This suggests the

instruction must be reviewed.

After having selected the date and
policy area ‘Environment’, the
person concluded: “I think now I’'m
done...7 cases.”

Infringement number
Decision date from

01/06/2016 8  to 30/06/2016

Member state

Policy area / Dep:

tin charge | =

—
yyyynnnn

Title

Decision type

| Search 7: Reset

Showing records 1 - 7 of 7 Page 1 of 1

‘rm ' Decision . ;lumnr Pﬂ;m:mlﬁ‘
charge

| : (S S ]

- number date state AL

20082365 16/06/2016 Spain Environment NATURE — MACARONESIA SAC

20150275 16/06/2016  Greece Environment CHEMICALS - Directive 2012/18/EU (Seveso Il Directive)

M Na pny pe unevupioere fava

22|Page



Task performance measurement — Class: News, Publications, Events — baseline test — analysis report

Instruction 2:

How many fish stocks can be fished at sustainable levels in 2016 as announced by the fisheries
department of the Commission in December 20157

2.1. Task reference

e Medium task 9 from ‘EC-wide’ poll 2014 (EU news, announcements, press releases)

The instruction is intended to test how easily people can find a DG announcement.

2.2. Correct answer and target page

http://ec.europa.eu/newsroom/mare/itemlongdetail.cfm?subweb=343&lang=en&item id=27996

Answer = 36

FISHERIES

Ministers agree on fishing catch limits [
for 2016 =

Poticy -«

x (16/12/2015) €U ministers have rasched an

o . - - shing "

News and events N .

+ Press releases

+ Events.
- -

»

D
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2.3. Performance

Instruction 2: How many fish stocks can be fished at sustainable levels in 2016 as announced by the fisheries department

of the Commission in December 20157

Success
9%

Percentage of participants

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Average|success 91%
time §4:02
9%
0% 0% 0% 0% 0% .
T T T T T
0-30secs  30-60secs 1-2 mins 2-3 mins 3-4 mins 4-5mins Failure

Task completion time
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2.4. Findings

e People struggled with the Commission homepage;
o political priorities were assumed to be main task navigation
o the link ‘Departments (Directorates-General) and services’ was not used
e Search (both EC search and Google) was heavily used. Top search results often
included the ‘department page’ on DG MARE, and DG MARE’s ‘TACs and quotas’
page, which were logical paths towards the answer. However the titles of these
pages in the search results were not immediately recognised as useful, which slowed
down task completion times.
e ‘Department page’ on DG MARE: confusing menus and links
e DG MARE’s ‘TACs and quotas’ page: confusing content, menus and links

1. Political priorities assumed to be main task navigation.

.
Several people clicked on
Completing the reform of the Common European “« ”
Abyhim Sistem Internal Market” but the

pages on this political priority
have no clear onward links to

A solve the task.

Jobs, Growth and Investment EU-US Free Trade

Digital Single Market Justice and Fundamental Rights

Energy Union and Clim Migration

Internal Market EU as a Global Actor

Economic and Monetary Union Democratic Change

More about the priorities >
. .. formation and services

People landing on the political
priority ‘Internal Market’ all Saglcn @b fon siocks 2076 ;
resorted to search to try to

solve the task.

PRIORITY

Internal Market

A deeper and fairer internal market

Commissioner Katainen Jyrki Dombrovskis Valdis | More

Single Market Stiategy The Single Market is one of Europe's major achievements and its best
asset in times of increasing globalisation. It is an engine for building a
stronger and fairer EU economy. By allowing people, goods, services
and capital to move more freely it opens up new opportunities for
citizens, workers, businesses and consumers - crealing the jobs and
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2. The link ‘Departments (Directorates-General) and services’ on the Commission
homepage was not used, although it led towards the answer.

Union and promotes its general inte

Nobody used the link
‘Departments  (Directorates-
General) and services’ to solve

( ﬁf ; AW this task. However people did
| 8 8 ' search for ‘Fisheries
President Juncker " department’ using EC search,
indicating that they were

looking for the relevant
department page.

\

Departments (Directorates-General) and services I

Commission at work

Contact

X

EU local offices and information points Press contacts

People searching for the
. . rmation and services "
fisheries department on the
political website. Engiish B
ropea mission
fisherigs departement Search

HIGHLIGHT o ‘A

=
i .
Completina the reform of the Common European _ -
€« X # | [ eceuropa.eu/geninfo/query/resultaction jsp?QueryText=fisheries  department&op=Search&swlang=en&form_build_id m-2tn39rbTrmx0Oxitgj-gpaqpVFy50d-WdCi2Cjqe T8-A&form_id f =
Policies, information and services
m English ml fisheries department Search

European Commission > Priorities >

PRIORITY

Internal Market

A deeper and fairer intemal market

Commissioner Katainen Jyrki | Dombrovskis Vaidis | More~

The Single Markel is one of Europe’s major achievements and ils best
assel in imes of increasing globalisation. It is an engine for building a
stronger and fairer EU economy. By allowing people, goods, services
and capital to move more freely it opens up new opportunities for
citizens, workers, businesses and consumers - creating the jobs and
growth Europe so urgently needs.

More integrated and deeper capital markets will channel more funding

Single Market Strategy

2.77 million jobs i to companies, especially SMEs, and infrastructure projects. Better
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3. Search (both EC search and Google) was heavily used. Top search results often included
the ‘department page’ on DG MARE, and DG MARE’s ‘TACs and quotas’ page, which
were logical paths towards the answer. However the titles of these pages in the search
results were not immediately recognised as useful, which slowed down task completion
times.

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search | English (en) v

Unclear, jargon-based results
(TACs). TAC stands for ‘total
allowable catch’. People often
hesitated before clicking on
this link.

EUROPEAN COMMISSION

fish quotas 2016 I Q l
Search options IZ3) TACs and quotas - Fisheries - European Commission
Date ec.europa.eu/fisheries/cfp/fishing rules/tacs/index en.htm
All = ZTDeC ZUTS = FRUM THE COMMTIISSTON TU THE EURUPEAT PARCIATTENT AU THE COUNCIL Consultation on
the fishing opportunities for 2017 under the Common Fisheries Policy - TACs and Quotas 2016
Language

|_p I3 European Commission - PRESS RELEASES - Press release - Question...

H 1 europa.eu/rapid/press-release MEMO-15-6017 en.htm
D u p I I Cate tltles * 10 Nov 2015 - The European Commission proposes fish quotas (Total Allowable Catches) for 2016 fothe
> European Commission - PRESS RELEASES - Press release - Question...
europa.eu/rapid/press-release MEMO-15-6030 en.htm

Atlantic and the North Sea and an increase in fishing opportunities to help fishermen
Tltles Iead from the genera II 10 Nov 2015 - EN Press Release details Other available languages: none European Commission - Fact Sheet

Questions and Answers on the Commission's proposal for Atlantic and North Sea fish
and should lead from the |,

Specific_ i [IZ3) European Commission - PRESS RELEASES - Press release - Commissi...
europa.eu/rapid/press-release [P-15-6016 en.htm
| EU T the wor (117 10 Nov 2015 - Commission proposes fish quotas (Total Allowable Catches) for 2016 for the Atlantic and the

] ec.europa.eu/geninfo/query/resultaction jsp?QueryText=fisheries + department&op=Search&swlang=en&form_build_id=form-2tn39rb TrmxOxitgj-gp4qpVFv50d-Wd

Search

fisheries department Q 1

m Maritime thm mul Fsherleq | I'umpc-nn Commission

pa.eu/infoldepartm s s

Although the first result leads

to the fisheries department, 7 bt ,;w:;in{;;!‘L”Qi&?;’.i:&imi.&';’mf?iil?ifi‘._’miﬂf o
this person scrolled through
all the search results and
hesitated a long time before
clicking on the first result. m Management Plan 2015 Maritime Affairs and Fisheries | European ..

ac.eu Jmanagsment-plan-2015-martime-afairs-and-fisheries

Y m Manaqﬂnem Plan 70I6 Marnune Affairs and Fisheries | European ..

- DA A
19 uav 1016 pius 2016 First Dubll"'é" on 19 Mav 2016 Topics Mantime affars and fisherles Every
department of the European Commisson has a management plan for the year to come, It

26 Feb 2015 Events Pab‘xczllcr\s All topics A-Z > vcu ars h= Europ_-ar\ Commissicn Publications Collection
#anning and management cocuments Managemant Plan 2015 Maritime Affairs and

Business & industry (180)

Econemy, finance and investm

ronment, food & ral resour
lE:“‘ JD"""'" 006 S PLIGH EROuTas m Inlervmw with Ernesto Penas, author of 'The Common llsllenes P..
-3
C.eur aw-amaesto-penas-aut ommaon-fishanes-pol
EU in the world (240) 22 3ul 2016 - 1 'hat .'-hv you decidzd to write a book about 2?7 m:t..ellv the idea came from my boss 2t the
Functioning of the EU (931) tima. The reform of the Common Fisheries Policy (CFP) had just been accomplished
= — - ection

m ruropr'an Commission - PRf‘iS RELEASES - Press release - Maria Da..
T UTD0 apid/pre e SPEECH-10-629 en htm
09 Nov 2010 - only see .~m remains to be done. So, I want to give you some concrete examples of what has

been done alréady. One such example is “Project 50%. There the UK research institute

Titles lead from the general,
and should lead from the
specific.

m European ('mlnnlssu)n PRESS RELEASES - Press release - Malta: O...
03 oufrapid/pras oase MEMO.08.801 enhtm

17 Dec 2008 - 1 365,026 5% :'nontv axis 5 456,000 342,000 114,000 75% Total 11,163,105 8,372,329
2,790,776 75% Responsible Autherity and contact details Ministry for Resources and Rural

Others (53)
Work & Education (87)

E uropvdn ((munissi()n PRESS RELEASES - Press release - Poland: ...

08.636 en hirr

48.939,504 36, ‘04 u"B '.2 234, 8'6 5‘; TOTAL 978.790 099 ’34 09’ 5’4 "4~ b9/ 525 "5% .
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€ 0 eceuropa.eu/fist

Google

EU fisheries department sustainable levels 2016

Alle News Bilder Videos Maps Mehr = Suchoptionen

Ungefahr 1.480.000 Ergebnisse (0,45 Sekunden)

Tipp: Begrenze die Suche auf deutschsprachige Ergebnisse. Du kannst deine Suchsprache in den
Einstellungen andem

ies/cfp/fishing_rules/tacs/index_de.htm X  Q Suchen

TAC und Quoten - Fischerei - Europaische Kommission

ec europa eu > Europaische Kommission » Fischerei » GFP » Fischereivorschriften

Bluefin tuna fishing season 2016: the EU maintains high control levels ... adopts the FLUX Standard

for sustainable fisheries management

Mehrjahresplane - Fischerei - Europaische Kommission

ec.europa.eu > ...» Fischerel » GFP » Fischereivorschriften ¥ Diese Seite Ubersetzen

On 29 June 2016 the Council of Fisheries Ministers and the European . to increase the quantities
mature fish to sustainable levels; now, to reduce fishing mortality ... Council Regulation (EU) No
1243/2012 of 19 December 2012 amending

of

DG MARE’s ‘TACs and quotas’
page also appears as a top
result in Google.

-4
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4. ‘Department page’ on DG MARE: confusing menus and links. The department page
does not offer clear onward paths to the task ‘departmental announcements’.

Commission and its priorities L. .
Three people arriving on this page
B EIBHGD clicked on;

European Commission > Departments >

e ‘Latest’ in the left navigation
DIRECTORATE-GENERAL | DG MARE e ‘Maritime affairs and fisheries’
Maritime Affairs and Fisheries (under ‘Responsibilities’)

This Commission department is responsible for EU policy on maritime affairs ar i lEu rOpea n FiSherieS ContrOI
Rehetion. Agency’ (under ‘Related links’)

PAGE CONTENTS

[t | Latest Nobody clicked on ‘News from this
Responsibilies department’ under ‘Latest’ as a first
R R o choice. The confusing menus, links and
—— eesponsibilities design of this page led to task failure.

DG MARE develops and carries out the Commission's polic

I Maritime affairs and fisheries I

Of the Commission's 10 political priorities, DG MARE contributes to

« Jobs, growth and investment
« Energy union and climate

Mission statement

Management plan with detailed objectives, activities and resources

Activity report showing achievements, initiatives and resources used
during the year

Commission annual work programme
Leadership and organisation
/‘ COMMISSIONER

Karmenu Vella

e

DIRECTOR-GENERAL
Jodo Aguiar Machado

Maritime and Fisheries - Organisation chart
English (67.93 KB - PDF)

Search for staff [

Download (44

Contact

Directorate-General for Maritime Affairs and Fisheries

Press contacts
Phone number +32 2299 11 11 (Commission switchboard)

Postal address Directorate-General for Maritime Affairs and Fisheries
European Commission
1049 Bruxelles/Brussel
Belgium

Send a message to this department

Related links

I European Fisheries Control Agency (EFCA) [ I

Report a problem or give feedback on this page

Commission and its priorities Policies, information and services
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5. DG MARE’s ‘TACs and quotas’ page: confusing content, menus and links. The page
offers no clear onward path to the answer. Several people left the page and tried to
search for an onward path but were led back to the ‘TACs and quotas’ page. The page is
dominated by blocks of text and lists of poorly-titled documents lacking summaries or
overviews. Links are often lost in blocks of text. No participant was able to solve the task
using the content or links on this page. People expect to find the latest departmental
announcements in the context of the task (fish stocks).

The page heading
FISHERIES A contains the jargon term

: “TAC”. _
e B e Ty The text in the central

4B Marttme Affairs | SUlpw Fish site | (@ Atias | £ Forum | ], Aboutus column has little value. If
TACs and quotas a citizen comes to a page
reme from a link called

b i, “Fishing quotas” it is very

Managing fisheries

likely that they want to
know - What are the

on TAC and guotas [EUR-
ICES and STECF.

current fishing quotas? It
is very unlikely that they
want an explanation of
how the Commission
works out quotas as a
first task.

o waters
+ Fisheries controls
" Tllegal fishing (1UU) s applied for the sha
v Aguaculture relative stability k
¢ International

+ Market organisation 25/08/2016 - Commission

proposes fishing opportunities in

+ European Maritime
and Fisheries Fund
(EMFF) (2014-2020)

+ State aid control

Advisory bodies

News znd events G-

. _ The text is very small and
26/0 20 D.A.HARA project - . .
for the gevelopmentor's difficult to read.

management plan in the Celtic
Sea
A new report is on-line

Contracts and funding

Documentation

About us

03/0: 016 - North Sea: a

L 2 sustainable and profitable
u (33

g = Snd i hermen The first links in the main

part of the page are all
PDF’s. They all refer to
historical “TAC and
Quotas”. The most
recent is from 2015.
Despite this many
participants opened the
link which leads to a
poster.

Official documents

TACs and Quotas 2017

TACs and Quotas 2016

The heading for this
paragraph convinced
many participants they
would be able to find an
answer through the links
below. No-one
succeeded using these
links.

waters and, for Union fi

B (265 x5 B - puves B
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Home

Policy
= Managing fisheries

+ How is the EU protecting
3

+ Muilti-annual plans

+ Fisheries controls
" llegal fishing (TuU)
\Aquacutture
+ International
' Market organisation
 European Maritime
and Fisheries Fund
(EMFF) (2014-2020)
| Stateaid contral
Advisory bodies
News and events
Contracts and funding
Documentation

About us

TACs and quotas

Managing fisheries

B Search all news

Related content
Legislation on TAC and guotas {EUR-

x)

Total allowals

25/08/2016 - Commission
- proposes fishing opportunities in
e EU the Baltic Sea for 2017

26/08/2016 - DAMARA project -

Nobody clicked on ‘News
and events’. People
expect to find the latest
news/announcements
related to fish quotas in
the context of the task
(the main content of this

page).

A scientific upport tool
for the development of &
management plan in th Itic
Sea

ew report is on-line

03/08/2016 - North Sea: a

sustainable and profitable
plan for the region
and its fishermen

Official documents

The left hand
navigation contains
the classification for
the whole Fisheries
Department. When
someone comes to
the Quotas page
they should only see
the navigation for
Quotas. This forward
facing navigational
principle avoids the
cluttered layout
above and aids task
completion.

% and Quotas 2017

ot n Union
ers and, for Union fishing vessels, in certain non-Union waters, and
nd _— "

sultation on the lishing opportunities for 2016 wnder the Common Fisheries Policy

265 k6] = - annes T (555 k6]

2014 Tixing for 2015 and 2016
tain deep-sea fish stocks

Corrigendu 14 Tixing
0152
sea fish stocks

1 deep-

Proposals

g Coundl Regulation [EC) Ne 1
ry of the stock of European

Archives

The News section covers
all DG MARE news, and is
not adapted to the
context of the page (not
task-based).
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Instruction 3: Find the page where you can subscribe for the education and culture newsletter of the European
Commission

3.1. Task reference

e Medium task 9 from ‘EC-wide’ poll 2014 (EU news, announcements, press releases)

The instruction is intended to test how easily people can find a DG newsletter.

3.2. Correct answer / target page

https://ec.europa.eu/coreservices/mailing/index.cfm?controller=register&action=index&serviceid=1756&pk campaign=SubscribeNewsletter&
pk kwd=CTABanner

r=register&8action=index8serviceid=17568pk_campaign=SubscribeNewsletter&pk_kwd=CTABanner

Answer = the registration page “ EUROPEAN COMMISSION

Europesan Commission > Education and Culture > Mailing lists

Register to Europa Mailing Lists
Register by entering your e-mail address and 2 password of your choice. You will receive 2n email confirming your
reqistration

Password complexity
Your emzil address
Pick a password

Reenter password to confirm

Enter the text displayed belew

Pt o

Registar

L'—:‘
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3.3. Performance

Instruction 3: Find the page where you can subscribe for the education and culture newsletter of the European
Commission

50%

45%  Average|success
45% - i 1:30

40%

Failure

w
%]
2

30%

25%

18%
9% 9%
5%
0% 0%
0%

Percentage of participants
%]
=)
R

[N
u
3

[N
Q
IS

0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time

33|Page



Task performance measurement — Class: News, Publications, Events — baseline test — analysis report

3.4. Findings

This task performed very well. EC search and Google returned useful results. The DG
Education & Culture homepage appeared prominently for logical search terms, and offered
a clear path to the answer.

However, certain factors slowed down completion times:

e Many people explored the Commission homepage for some time without finding an
obvious onward path
e Three people encountered error pages on their task journey

The DG ‘Education & Culture’
homepage has a relatively
uncluttered appearance. One person
said “Subscribe to our newsletter —
it’s right here — it’s easy...to find”.

el 3

bl EDUCATION & CULTURE

European
Commission

European Commission > DGs > Education & culture

Discover the EU's role Funding opportunities More information

Interested in education, training, youth, sport or culture? SUBSCRIBE TO OUR NEWSLETTER

Fracmue+
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1. Three people encountered error pages on their task journey

Go gle eu commision educational newsletter = ) n

Bcuuko N3o6paxeHus HosuHU Buaeoknunose Kaptu Ouwe ~ WHCTPYMEHTHU 32 TbpceHe

Okono 907 000 pesyntata (0,61 cekyHawn)
A useful-looking Google search

Education and culture - European Comn| result led to the error pages below,
ec.europa.eu/dgs/education.../index_en.htm v Mpe|

1.07.2016 r. - The Directorate General responsible for E SIOWing down completion times.

e-Newsletter subscriptign - European Commission
ec.europa.eu/dgs/education.H ubscribe_en.htm ¥ NMpeBoa Ha cTpaHuuaTta
24.01.2014 r. - EAC e-newsletter gubscription. ... European Commission logo.
European ... Supporting and impro}ing education and culture in Europe.

ec.europa.eu/education/ v Npepoa Ha cTpaHuuaTa
European Commission; Educatign and training. Erasmus+ ... Erasmus+. EU

Aimima bt amAl fmart N amamsinmianar Mavransina:

Education and training h%mepage - European Commission

Legal notice | Cookies | Contact | Search | English (en

v
EDUCATION & CULTURE

e

Fl FR HR HU 1T LT w MT  NL L T RO SK SL sV

This information is only available in EN for the moment. Other language versions will be added shortly,
. = N
sareon £ O W = 55 @

Discover the EU's role Funding opportunities More information

Agence Intemet / Communication 360° . +32(0)65/35.55.85 [ info@meaweb.com € ESPACE CLIENT

&

meaweb

www.meaweb.com

LA SOCIETE ~ [ PROJETS INTERNET ~ i~

ARGH, UNE PAGE 404 ..

Cest Inste, mais ¢a amve
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Legal NoRice | LOoKIES | CONAct | Search | tngish (en) w

EDUCATION & CULTURE

European Commission > DGs > Education & culture > Enews

BG CS OA DE EL

EN ES T M R MR HU I O LWV | M M PL|PT RO| SK| SL SV

This informasion is oy a@ilable In EN for the mamant, Omer dAguage versions will be added shortly,

Discover the EU's role Funding opportunities More information

Creative Eurcpe Calls for propasals & tenders

¢ Languages

Vous étes ici : Accueil » Erour 404

@ ERREUR 404

La page que vous avez demandee n'a pas ete trouvee.
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Instruction 4: The European Commission published its latest economic forecast in May 2016. What is the title of
table 1 on page 1?

4.1. Task reference

e Medium task 12 from ‘EC-wide’ poll 2014 (Order, download an EU publication)

The instruction is intended to test how easily people can find a Commission publication.

4.2. Correct answer and target page e s gty

ng bul fragie  For more than a year, the European cconomy has been bencfitting from an
exceptional combination of favourable factors. Low ol prices, a low euro
exchange rate, supportive monetary policy measures and in public
expenditure associated with the inflow of asylum seekers in ne Member
States, have provided gencrous support to the cconomy. In recent months,
however, the boost from these factors has been partly offset by external
headswinds stemming from the downturn in emerging cconomies and, more

http://ec.europa.eu/economy finance/publications/eeip/pdf/ip025 en.pdf

recently. from a slowdown in major advanced economics. As a result,
cconomic growth has remained moderate.

The strength of some of the positive factors supporting the curo arca is likely
1 to fade over the forecast horizon. On the one hand. although the renewed

A _ O . h . 201 6 f ’ h nds drop in oil prices carly this year should still sustain the purchasing power of
nswer= ‘Overview — the spring orecast houscholds, the expected rebound in inflation will eventually slow the
expansion of real dispasable incomes. Additionally, the benefits of the euro’s
carlicr depreciation, which take time 1o feed through, will start to wane, while
its appreciation since the start of this year is likely to compound the slowing
impact of the external environment on the euro area. On the other hand,
additional measures taken by the ECB in March have improved access to
credit and reduced funding costs, further improving the conditions for an
ucceleration of investment. Fiscal policy is expected 1o be slightly supportive
to growth this year. Meanwhile, high levels of public and private debt will
continue to weigh on growth, along with other legacies from the crisis, such

Overview - the spring 2016 forecast

Infiation

oo

R a0

Ora P TR

e TR

) 5

s [ "

Somma 3 2

B e w W w @ a o a

w4 w a9 s w a e m
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4.3. Performance

Instruction 4: The European Commission published its latest economic forecast in May 2016. What is the title of table 1

on page 1?

Percentage of participants

40%

35%

30%

25%

20%

15%

10%

5%

0%

Average| ff¥ess
time

27%

18%

18%

0%

0%

T T

0-30 secs

30-60 secs

1-2 mins 2-3 mins 3-4 mins 4-5mins

Task completion time

Failure
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4.4. Findings

This task performed very well. Participants mainly used search (Google and EC search) to
solve this task. The term “economic forecast” in EC search produced the page “Economic
forecasts - European Commission”. This page has a prominent and relatively clear link to

the answer.

However, certain factors slowed down completion times:
e ECsearch returns poor results.
e DG ECFIN’s page on ‘economic forecast’: confusing menus, links and page

structure.

1. ECsearch returns poor results and slows down completion times. Document titles are
generally very poor, starting from the general instead of the specific. The use of
promoted results would significantly improve the performance of this task.

European Commission » Search

Search

| economic forecast 2016 —

Search options
Date
All

The words “01 Jan 1980”
are drawn from a section
of the source code called
“res date” labelled “01
Jan 1980”. The search
engine is configured in
such a way as to present
this date as the first item
- confusing participants.

TTSamTT, TTENDenTg o Ot TSUTITeT FTOteTn

(122)

Infrastructure, research & innovation
(212)

Life & Rights in the EU (15)

7)

on

v

ast 2016: Housing markets in
ec.europa.eu/economy_finance/ = -02-11 housing markets en.h

11 Feb 2016 - European Commission Lang Winter Forecast 2|
prices are rebalancing at a good pace across most of the ving

[EZZ3) EC Audiovisual Service - Video
ec.europa.eu/.../plaver.cfm?sitelang=en&ref=11 20568 &videolang=INT
01 Jan 1980 - by Pierre Moscovici, Member of the EC, on Spring Econg
LIVE EC press conference Spring Economic Forecast Ref: I-120570 Dat

7= EC Audiovisual Service - Video
ec.europa.eu/.../plaver.cfm?sitelang=enf&ref=112057 2&videolang=INT
01 Jan 1980 - EC, on . Ref: [-120572 Date: 03/05/2016 Press confe
EC, on Spring Economic . Ref: I-120568 Date: 03/05/2016 LIVE EC prs

[EIZ3) Economic forecasts - European Commission
ec.europa.eu/economy finance/eu/forecasts/index en.htm
10 Aug 2007 - European Commissicn Language en Economic forecas|

produces on behalf of the Commission. They serve as a basis for various

In contrast to the term
“economic forecast”, the
term “economic forecast
2016” produces poor
results. The first result
leads to a page deep in
the forecasts section of
the DG and pushes the
most useful result
“Economic forecasts —
European Commission ”
into fourth place.

[EZ3) Winter 2016 Economic Forecast: Weathering new challenges - Euro...
ec.europa.eu/.../previzioni-ekonomika-tax-xitwa-2016-elementi-ta-sfidi-dodda en

02 Sep 2016 - en Representation in Malta Menu > > > Winter 2016 Economic Forecast: Weathering new
challenges Browse section: Winter 2016 Economic Forecast: Weathering new challenges The
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europa.eu/geninfo/query/resultaction.jsp?QueryText=Forcast+ may+2016&sbtSearch=Search&swlang=en

el

European
Commission

European Commission > Search

Search

EUROPEAN COMMISSION

No autocorrect. Person
writes ‘forcast’ instead
of ‘forecast’.
Autocorrect is
particularly important
for people who are not
searching in their

Press | Archives | A-Z Index | Sitemap | About this site | Legal notic

| Forcast may 2016 4~

native language.

Unclear, jargon-based
results.

TEngTsh V|
File formats
(Al v

ev_20160317_co06_en

ec.europa.eu/health/workforce/docs/ev 20160317 co06 en.pdf
04 Apr 2016 *36.721 ;SE*F* Lea Cur5n, DSc(h), RN, FAAN, is a clinical professor of nursing at the

University of Cincinna3 College of Nursing and Healthspeaking at ANA, conference on

[ Search - furopean Commi... X [ Spring 2016 Economic For.. X | +

6 i) ec.europa.eu/geninfo/query/resultaction jsp?QueryText=Ecnomic+forecast+May+2016 +table&sbt c A Rechercher

B Les plus visités @ Débuter avec Firefox € Ort mail

No autocorrect. Person

Search
Ecnomic forecast May 2016 table Q
[
Search options
Dets No results found
All “| ' No results matching the search terms Ecnomic forecast May 2016 table using the selected options.
Please try different search criteria. If the problem persists, contact the webmaster (See "About this site” above
LangUage 1 the banner).
English
Flle formats
All
Press | Archives | A-Z Index ] Sitemap | About this site | Legal notice | Cookies | Contact | Search | Top

Press | Archives | A-Z Indax | Sitemap | About this site | Legal notice | Cookles | ¢

writes ‘ecnomic’
instead of ‘economic’
which leads to ‘No
results found’.

EUROPEAN COMMISSION
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Press | Archives | A7)

Very poor results for a logical search string, and

use of the ‘date’ filter. The first result leads to
—— EUROPEAN COM 4 graph from the ‘Spring 2016 Economic
Cenimiz4ion Forecast..” without an onward link to the

European Commission > Sesrch publication itself.

Search

I EC economic forecast

Search options C I3 Graph of the week: Spring 2016 Economic Forecast: Staying the c...
Date ec.curopa.cu/.../2016-05-03 spring_farecast _2016_cn.htm
[ Choose dates... B 03 May 2016 - European C ission Language en Graph of the week: Spring 2016 Economic Forecast:

Staying the course amid high risks Scarch Related pages Help us improve Found what you wanted
From  01/05/2016 ving 9 3 b Y

To 31/05/2016
IEZE tender_specifications_en
H _ ec.europa.eu/dgs/economy_finance/.../tender_specfications_en,pdl
Unclea r Jjargon 11 May 2016 - countries and cther non-EU countries (part If) and a statistical annex. Backgreund
ba sed resu |tS fU" informatien on more in-depth analysis or more technical issues is provided in toxes. European

of abbreviations. I download_pt?token=56clkKFh

ec.europa.eu/info/file/7061/dawnload_pt2takensSECIkKEh

Filter by 30 May 2016 - legisiation and the Impact on chosen options. 2014 EU-wide economic overview of the
markets of tissues and cells for transplantation O The main objective of the reports that
Business & industry (30) .

E i and i (47) I3 Macroeconomic Relevance of Insolvency Frameworks in a High-
food & | resources debt...

) ec.curopa.cufeconomy finance/publications/ecdp/pdf/dp032_en.pdf

EU in the worid (1) 27 May 2016 - of the Expert Group: A Second Chance for Entreprencurs: Prevention of Bankruptey,

Functioning of the EU (63) Simplification of Bankruptcy Procedures and Suppart for A Fresh Start, January. European

Others (4)

Work & Education (29) IEZE Aktualizacja 2016 EN

ec.europa.eufeurope2020/pdrfesr2016/cp2016_poland_en.pdf
11 May 2016 - 3.3 3.5 - - EU GDP growth 1.5 1.9 2.0 1.8 1.6 Growth of relevant foreign export markets* 5.7
5.1 5.5 5.0 4.6 Viorid impert valumes* 2.4 3.6 4.3 - - Oil prices (8rent, USD/barrel
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2. DG ECFIN page on ‘economic forecast’: confusing menus, links and page structure

Datei Bearbeiten Ansicht Favoriten Extras
X %Konvenierm > QAusw!hlen

?

X Suchen: | ecolabel

Home The euro

European Commission > Economic and Financial Affairs > EU economic situation > Econoric forec

| Zurick Weiter | Optionen ¥ |

efid indicators

[N GRAIIEGY Databasg

EU economic situation

States

Public finances

(MED)

Structural reforms

The EU as a borrower

Financial assistance in
Member States

Economic research

= i A

EU economic governance

Economic forecasts

Economies of the Member

Macroeconomic Dialogue

International economic issues

Investment and financing

About Directorate-General for
ial AgEaL

Spring 2 conomic Forecast: T

r ery

Economic growth in the European Union is benefit!
According to the European Commission's Spring Z
term factors are boosting an otherwise mild cyclici

Europe’s economies are benefitting from many <

remain relatively low, global growth is steady, ti
and economic policies in the EU are supportive.

‘ Documents

‘ Country Forecasts

EU

Through EC search, one person
arrived on this page about the
‘Spring 2015 Economic Forecast’.
The page is located under the
section ‘Economic forecasts’ (see
left menu), but the navigation
does not indicate how to get to the
2016 forecast. The person said: “I
cannot understand why we have
here ‘Economic forecasts’
[hovering over the left hand
navigation] and there is nothing
about 2016 but only 2015”.

‘ 2015 GDP growth higher than forec

= |

‘ Economic growth uneven across countries

‘ EU Response to the economic

and financial crisis

’ Inflation to recover later this year

‘ Related publications

Key indicators for the euro area

The summary at the
top of the page does
not provide onward
links to solve the task.
People have to scroll
down to the bottom of
the page to find the link
to the publication.

onomic For. X |
T ——— c “8 93+ A 008
N—

ighygisks

2016

Economic growth in Europe Is exp
performan

The EU as a borrower

Financial assistance in EU
Member States

Investment and financing

Economic research

International economic issues

About Directorate-General for
Economic and Financial Affairs

ﬁng 2016 Economic Forecast: Staying the course amid
hi

= i L @snare
Search

Gl

Commission forecasts euro area growth of 1.6% and EU growth of 1.8% in

Hardly anyone spotted
the link in the section
‘Related publications’.

partners'
As a

Related pages
Previous Forecast
Index of Economic Foffecast
Key Indicators for t

euro area

EU Response to ¢
and financial cri:

economic

Related publications

European economic forecast -
Spring 2016

Statictical annay to Eurone
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I8 Commission Européenne .. X [ Spring 2016 Economic For.. X |+ . .
= Most pdf files under the section
(' M (D eceuropa.eu/economy_finance/eu/forecasts/2016_spring_forecast_enhtm e QRec

(B Les pusvss @ Débuter avecFireox @ Ort mad ‘Documents’ have very unclear
titles. The pdf file that links to the
answer is titled ‘Full document’.
Some people ignored this link at
first, slowing down  task
completion times.

B Documents

I « Full document ) (4 Ms)DI

« Overview ff) (49 k8) 0
o Statistical annex f8) (429 k8) D
* Data source: Annual macr (AMECO) Found what you wanted?

Help us improve

4 &
e EC press conference Commissioner Pierre MOSCOVICI on_Spring Economic Cves Uno
Forecast 2016 What were you looking for?

* Forecast presentation {f) (524 k8) CJ
® Press conference Q & A

r Any suggestions?
Country Forecasts

The economies of all Member States should grow by 2017

Labour market improvement to continue

F¥_ Ciceal naliew i i tha ficeal antlanl
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Instruction 5:
triangle on page 10?

Find the general activities report of the European Union for 2015. What are the titles around the

5.1. Task reference

e Medium task 12 from ‘EC-wide’ poll 2014 (Order, download an EU publication)

The instruction is intended to test how easily people can find an EU publication.

5.2. Correct answer / target page

Answer = Investment - Fiscal responsibility - Structural reforms

The investment plan for Europe

An integrated approach to economic policy is bullt around thiee main pillars: boosting investment
accelerating structural reforms and pursuing fiscal responsibllity. All three must act together for the
£U 10 get back on track for growth. In 2015 the EU made progress on al three fronts

THE INVESTMENT PLAN COMPLETES THE VIRTUOUS TRIANGLE FOR
ECONOMIC GROWTH

Fotus areas include: Public money as a catalyst
— broadband,

trarsport netiors; INVESTMENT <~
— educaton refarch and Innovation; @‘ | |I| |

rerewatsie e-flrgy and energy efficiency.
the youth emllayment support project;

— small ard malumrszed enterises.
and mid-cap fims

wglt

\9\‘/"\

()=

FISCAL STRUCTURAL
RESPONSIBILITY REFORMS

Seance B oo G

The invescment plan consists of three mutually reinforcing strancs, as detailed below.

» Mobilising at least €315 billion In acditional investment over the next 3 years, maximising the
impact of public resources and Llocking private investment. The main instrument for achieving
this objective is the European Fund for Strategic investments.

> Making sure this extra investment reaches the real economy. The main instruments for
accomplishing this are the European investment Advisory Hub and the European investment

Project Portal

> Improving the investment envircnment, both at EU level and at the level of individual Member
States. Work is underway to address bamers with an EU and singie market dimension, as well
2s regulatory and non-regulatory investment challenges at natonal level
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5.3. Performance

Instruction 5: Find the general activities report of the European Union for 2015. What are the titles around the triangle
on page 10?

70%
Average|success 64%
time 93:23

60%
2 50%
c
m
2
=
E 40%
o
B
&
. 30%
c
-}
2
a

9% 9%
10% - E
0% T T T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure
Task completion time
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5.4. Findings

e No obvious navigation options from the Commission homepage

e People make no distinction between the European Commission and the EU: although
an EU-level report was asked for, most people entered search strings in EC search
without the terms ‘EU’ or ‘European Union’ (in Google they mostly included the term
‘EV’)

e EC search returns very poor results. The actual publication ‘The general activities
report of the EU’ did not appear in top search results. All those who failed to
complete the task, clicked on the wrong report “Annual activity report of the
Secretariat-General” which appeared in the top search results

e The Commission webpage on ‘Activity reports 2015’ does not offer any onward links
to the general activities report(s) of the European Union

e Google provides good results — most people who completed the task used Google.

No obvious navigation options from the Commission homepage. The Commission
homepage offers no obvious onward paths to solve this task.

People make no distinction between the European Commission and the EU. This was
clear from:

e Search strings entered in EC search: the following search strings were entered in
by people who failed to complete the task. More than half the time (8 cases out
of 12), people left out the words ‘EU’ or ‘European Union’.

e General activities report 2015 (by 6 participants)
* General activities report for 2015

e General activities EU report 2015

e General activities report European union 2015

e What are general activities in the EU

* General activities 2015

* General activities of the EU 2015

e People’s behaviour when encountering a Commission-level report (the Annual
Activity Report of the Secretariat-General)
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Almost everyone landed on this
report from the Secretariat-
General and thought they had an
EU-level document.

2015 fncing no s angle one person
ANNUAL said “So obviously | have the
ACTIVITY wrong document...is there a
REPORT difference between Secretariat-
General and the European
Union?”

OF THE
SECRETARIAT-

3. ECsearch returns poor results. The search terms “general activities report” and “general
activities report 2015” were most frequently used during the tests.

Search

‘general activities report] l Q ‘

Search options ETE:) Activity Report 2015 Secretariat-General | European Commission
Date ec.egropa.eu/info/.../activity-report-2015-secretariat-general en
19/Jul 2016 - General Activity reports 2015 First published on 18 July 2016 Author Secretariat-General
| all v 2 : .
very department of the European Commission publishes an annual activity report. It

The first result reaIIy Activity Report 2013 Secretariat-General | European Commission

HP ec.europa.eu/info/.../activity-report-2013-secretariat-general en
Confused parthIpantS' 23 Jun 2015 - General First published on 23 June 2015 Every department of the European Commission
Most pe0p|e Clicked the publishes an annual activity report. It details achievements, initiatives taken and the

first result and =) Activity Report 2014 Secretariat-General | European Commission
downloaded the report’ ec.europa.eu/info/.../activity-report-2014-secretariat-general en

. 27 Mar 2015 - General First published on 26 March 2015 Author Secretariat-General Every department of
naV|gated tO page 10 and the European Commission publishes an annual activity report. It details achievements

only then realised that

§7=:3 Activity Report 2012 Secretariat-General | European Commission

this was not the r|ght ec.europa.eu/info/.../activity-report-2012-secretariat-general _en
It 24 Jun 2015 - Events Publications All topics A-Z > You are here: European Commission Publications Collection
result. Planning and management documents Activity Report 2012 Secretariat-General First
v el nSuMmer Procection

(5959) 5 Directorate-General for Migration and Home Affairs | European C...

Infrastructure, research & innovation ec.europa.eu/.../directorate-general-migration-and-home-affairs en

(3851) 09 Feb 2016 - documents 24 June 2015 Management Plan 2013 Home Affairs Planning and management

Life & Rights in the EU (3840) documents 28 March 2014 Activity Report 2013 Home Affairs Planning and management documents

Madia rultira & Ianaiianac in tha 11
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Press | Archives| A-Z Index | Sitemap | About Lhis site | Legal natice | Cookies | Contact | Searcn | English (en)

EUROPEAN COMMISSION

Europesn Commission > Search

Search

[£u Ganeral Activities Repert 2015

Although ‘2015’ is in
most search strings,
activity reports of
previous years come up
in the search results.

Seapeh options

ate
Al
langypffe
sk
File formats
Al

Filter by

Vaiting for ec.europa.cu...

Business & industry (2057)

Economy, finance and Investment (939)
Environment, food & natural resources
(829)

U in the world (1605)

Functioning of the EU (2788)

Health, Wellbeing & Consumer Protection
(826)

Infrastructure, research & innovation
(825)

Uife & Rights In the EU (510)

Media, culture & languages in the £U
(213)

Others (699)
Work & Ecucation (549)

-report-2015-sec
18 Jul 2016 - 2015 First published on 18 July 2016 Author Semurm General Every department of the
European Commission publishes an annual activity report. It details achievements, initiatives

[EZJ) Activity Report 2015 Migration and Home Affairs | European Comm...
ec.curopa.eu/. 2015 fairs_en

18 Jul 2016 - report. It details achievaments, inltiativas taken and the financial and human resources spent
during the year. Files Migration and Home Affairs - Activity Report 2015 English

(CZ0 Activity Report 2013 Segretariat-General | European Commission
ec.europa.eufinfo/.. /a = at-general en

23 Jun 2015 - General First published 6 23 June 2015 Every department of the European Commission
publishes an annual activity report. It details achievements, initiatives taken and the

) Activity Report 2014 Sepretariat-General | European Commission
ec.ou eufinfo/.. faclity-repoct-2014-Jecretariat-general en

27 Mar 2015 - General First published on 26 March 2015 Author
the European Commission publishes an annual activity report. It details achievements

1 Every of

() Activity Report 2012 Sefretariat-General | European Commission
ec.europa.eufinfof.. ./ = at-general en

24 Jun 2015 - Events Publications All topics A-Z > You are here: European Commission Publications
Callection Planning and management documents Activity Report 2012 Secretariat-General First

=) Directorate-General for Migration and Home Affairs | European C...
ec.europa.eu/.. D-2 Q affairs en

09 Feb 2016 - docoments 24 June 2018 Management Plan 2013 Home Affairs Planning and management
documents 28 March 2014 Adtivity Repart 2013 Home Affairs Planning and management documents

[ wes | Actlvlty reports 2015 | Enrope:m Commission
fo/)

18 Jul 2016 - 2015 ug.unu und Ihhan Poticy Hnnnmg and management documents 18 July 2016 Activity

Dannrt 3A4E Dacasreh and Innaustinn Dlannina snd mansnamant dasimante 18 Nde ML Aebisitus
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Search - Europoan Commission
Press | Archives | A-Z Index | Sitermap | About this site | Legal notice | Cookies | Contact | Search  English fen) H
N S
et B EUROPEAN COMMISSION

European
Commission

Europesn Commission > Search

Search

l general activity report for 2015

Search options B Activity Report 2015 Secretariat-General | European Commission
Date ec.curopadhu/finfo/. . Jactivity-roport-2015-secretariat-general_en

18 Jul 2

Al i
Language
English B

File formats

All i

Filter by
Business & industry (2416) WEB Achvnty reports 2015 | European Commission

Economy, finance and investment (1117)
6~ 2015 Reqbnal and Urban Pollcv Planning and management documents 18 July 2016 Activity

Enviranment, foad & natural resources 15 Research and 1 lon Planning anc management documents 18 July 2016 Activity

(1421)
EU in the world (1529)
Functioning of the EU (2960)

Health, Wellbelng & Consumer Protection
(998)

Activity Report 2015 Translation | European Commission

.~mpn.ru;"|n.’o’.r./.’dvvltV'rrnDrt-201 S-translation en

Jul 2016 - human resources spent during the year. Files Translation - Activity Report 2015 English (1.15
B - PDF) Download PDF - 1,15 MB DG T - Activity Report 2015 - annex English

Top EC search results for
logical search strings
included an activity
report of the Secretariat-
General, and a page
listing all Commission
activity reports of 2015.

Activity Report 2015 Justice and Consumers | European

issio...

eufinfo/, .. /activity-report-2015-justice-and-consumers_en

- It detalls achievements, initiatives taken and the financial and human resources spent during
Justice and Consumers - Activity Report 2015 English (1.19 MB

t=general »activities ean+union&summary=summary&imore_options_scurce=global&more_options_date="&more_op!

Neither offered any Triveeen
Searcn
onwa rd paths to the general activities report 2015 suNgean Wion| [a]

correct answer.

Search options EZE0 Activity Repnrt 7015 Gerremrmt General | Furopean Commission

Date
= - 2016 Author Secretariat-General Every department of the
uropean (‘nmml-,-slun publishes an annual activity repart, Tt detads achievements, initiatives
Languags
English X m Activity reports 2015 | Furopean Commission
3, wublications/activity repaits 2015 en
File format: .
T _ 16 Jul 2016 - documents 18 July 2016 Activity Report 2015 Translation Planning and management
All v

documents 19 July 2015 Activity Report 2015 European Anti-Fraud Office Manning and management

m Activity Report 2015 Furopean Civil Protection and Humanitarian..
Fllter by eutopa.euf. Jactivity tepae 5. curopean-civil-pratection 3ad-human:
g s 18 Jul 2016 - and Huma id Operations - Activity Repest 2015 € (1.09 M8 - PDF) Download POF
Business & industry (2090) - 1.09 MB DG ECHO - Activity Report 2015 - annex English (934,11 KB - PDF) Dawnload
Economy, finance and investment (947)
Environment, food & natural resources

(785)

uc.eurapy eu/l . Sdirectorate.general- neighbourhoad
EU In the world (1473) 10 Feb 2016 - Planning and management docuimes
Functioning of the El PManning and management dacuments 24 June 2015

sl operations _on

Z0) Directorate-General for Neighbourhood and l'ularqemf-nr Negotiati...
plargemont o

Apiil 2015 Activity Flr'poﬂ 2014 Enlargement

lanagement Plan 2013 Enlargement Manning and

Heaith, Wesibeing & Consumer Protection
(839)
Tnfrastructure, research & innovation
(868)
Lifz & Rights in the EU (503)
Media, culturs & languages in the EU
(261) m Activity Report 2015 nudqet | European Commission

ol eufinfa/publics it 4112015 budqet en
Oth (7
g 016 - Events Publications All topics A-Z > You are here: European Commission Publications Collection
Work & Education (533) Fanning and management dacuments Activity Report 2015 Budget Part of collections

m I\rmmy Repnrt )ﬂl'i Migration and Home Affairs | Furopean Comm..

n-and home-alfaire en

! Z > You are here: European Commission Publications Collection
Manning and management documents Activ 'y Repart 2015 Migration and Home Afairs

m I\rnvnry Report 2015 Informatics | Furopean Commission

factivity-report - 2015 in
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é 4 O ‘ ec.europa.eu/geninfo/query/index.do?queryText=general + activiti f +the+EU +2015&summar i ry&mare_option: re bal&more_optior te ﬁ

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search |English (en) v

m EUROPEAN COMMISSION

European
ommission

European Commission > Search

Search
[general activities o{the EU bOIS Xl Q }
Search options =3 'The EU in 2015' - General Report of the activities of the Euro...

05 Aug 2016 - en Representation in Malta Menu > >} > ‘The EU in 2015' - General Report of the activities of
the D Union published Browse section: ‘'The Ep in 2015’ - General Report

This very logical search
string leads to a page by
the Representation in

Activity Report 2015 Secretaridt-General | European Commission
ec.europa.eu/info/.../activity-report-2015-secretariat jgeneral_en
18 Jul 2016 - Research and innovation Energy, Climfte change, Environment Strategy Education Aid,

Fund | rights Jobs at the European Commission]Statistics Food, Farming EU regional
Malta about the report
23 Activity Report 2013 Secretarigt-General | European Commission
Whereas an EU-|€V€| ec.europa.eu/info/.../activity-report-2013-secretariatyeneral en
I d . 23 Jun 2015 - General First published on 23 June 2§15 Every department of the European Commission
an lng/SU mma ry page publishes an annual activity report. It details achieverpents, initiatives taken and the
Id b pstment
Wou € a more e = sl
" [IZ3) Activity Report 2014 Secretarigt-General | European Commission
appropriate top sea rch [SCu e ec.europa.eu/info/.../activity-report-2014-secretariat-heneral en
27 Mar 2015 - General First published on 26 March P015 Author Secretariat-General Every department of
reSUIt the p C issi blishes an annual activity report. It details achievements
M C ion of European ¢ | & global. ing.com @ TheEUin 2015'-Gene X +
&« > O ‘ ec.europa.eu/malta/news/eu-20 eneral-report-activities-european-un yublished-0_en v

¥ |

Work for the EU | Sitemap | Disclaimer | Cookies | Contact | Search | English (en) ¥

m REPRESENTATION IN MALTA

European
Commission

European Commission > Malta > News > 'The EU in 2015' - General Report of the activities of the European Union published

Business and funding Education

"The EU in 2015' — General Report of the activities of the
European Union published Gshare

Today the European Commission has published the 2015 edition of the General

Report of the activities of the European Union. The General Report covers the

major events and initiatives of the year. This year, these include, amongst Follow Us

others, the EU's efforts to tackle the refugee crisis, the agreement on support for

Greece, the EU's response following the Paris terrorist attacks and the launch of n Facebook , Twitter
the Investment Plan for Europe, as well as other major initiatives such as the

Digital Single Market, Energy Union and Capital Markets Union. W YouTube

The Report and a separate shorter summary of it present the EU's activities in a citizen-friendly way, designed =
to be accessible not only for those familiar with EU affairs, but also for the general public. This year, the " "

interactivity and the visual impact have been significantly imp d through use of hyperlink Contact Points in Malta

photos, videos and infographics.

The publication of the General Report is a Treaty obligation, set out in Article 249(2) of the Treaty on the
Functioning of the European Union. The Report is available in all official EU languages here.
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4. European Commission webpage on ‘Activity reports 2015’ does not offer any onward
links to the answer.

Many people arrived on this page via
EC search. This page lists Commission
reports per DG/service/agency. The
structure of the page obliged people
to spend time scanning the long list
item by item before realising that the
EU general activities report was not
included.

Activity reports 2015

Documents
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Commission and its priorities Policies, information and services

European Commission > Publications >

COLLECTION

PLANNING AND MANAGEMENT DOCUMENTS

Activity reports 2015

What is the added
value and purpose

of this title?

ublished on 19 March 2016

department and executive agency of the European Commiss\y
shes an annual activity report. It details achievements, initiatives

1 and the financial and human resources spent during the year.

Documents

PLANNING AND MANAGEMENT DOCUMENTS
Activity Report 20

9 MAY 2016
Agriculture and Rural Developffient

PLANNING AND MANAGEMENT DOCUMENTS |40 MARCH 2004
clivity Repol udge!

l PLANNING AND MANAGEMENT DOCUMENTS I APRIL 20#

Activity Report 2015 Climate Action

l PLANNING AND MANAGEMENT DOCUMENTS I 8 MARCH 2016

Activity Report 2015 Communication

MENT DOCUMENTS 31 MARCH 2016

ELAN AND MANA
Activity Report 2015

nt and

English @

Seareh m

=>4 Duplicate titles
make it hard to
scan the page.

Titles lead from the
general, making the
page very hard to

MANA MENT DOCULIEL ARCH 2016

AN AND
Activity Report 2015 f®hsumers, Health, Agriculture and Food
Xecutive Agency

PLANNING AND MANAGEMENT DOCUIES
Activity Report 2015 [ qggpetion

AENT DQS#TIENTS | 21 MARCH 2016

Activity Report 2015 Fc#®¥omic and Financial Affairs

22 MARCH 2016

PLANNING AND MANAGEMENT DOCUMENTS | 26 APRIL 2016
Activity Report 2015 Education, Audiovisual and Culture Executive
Agency

PLANNING AND MANAGEMENT DOCUMENTS | 7 APRIL 2016
Activity Report 2015 Education and Culture

scan. All
documents  start
with the same
words ‘Activity

report 2015, which
is already specified
in the title.
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5. Google provides good results and a helpful autocomplete function.

Gov\gk general activities repof

Gofigle

general report activities european union

general report activities european union

« Suche auf deutschsprachige Ergebrisse Du kannst deine Suchsprache n don

e Hinweise zum Datenschutz bei Google

Wissenschaftliche Artikel zu general report activities european union
o European Union Combe

European Union - Va
the European Union - Martinez Gonzalez

EUROPA - General Report - Actlvities of the European Union
europa e Reports. studies and booklets v Diese Sefte Ubersetzen
tof the EU's may

General report on the activities of the European Union 2014 - Activities
bookshop europa ew/ /general-report-on-ie-activities-of-the-eu  » Diese Serte Ubersetzen
roport on the activities of the European Union 4 1o favourt -
{ publcaton det pocate aut

‘The EU in 2015' - General Report of the activities of the European
.... pa eu » European Commission » Maka » News » Diese Seite (bersetzen

Seneral Report of

The top search result immediately
leads to the answer.
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Instruction 6: In November, the European Commission hosts a high-level event on media pluralism and
democracy. Find out whether you can watch online.

6.1. Task reference

e Small task 28 from ‘EC-wide’ poll 2014 (Conferences, summits, meetings, events)

The instruction is intended to test how easily people can find information on an upcoming Commission event

6.2. Correct answer and target page

http://ec.europa.eu/justice/newsroom/fundamental-rights/events/161117 en.htm

FUNDAMENTAL RIGHTS

News

Alapvet jogok

BRUSSELS, 17-18 November 2016

Media pluralism and democracy
17-18 November 2016, Brussels

On 17-18 November 2016 the second Annual Colloguium on Fundamental Rights will be held in Brussels. The

2016 Colloquium on Fundamental Rights will focus on "Media pluralism and democracy". First Vice-President
Frans Timmermans, Commissioner Ginther Oettinger, and Commissioner Jourova will lead discussions with a
wide range of experts on the key role in democratic societies of a free and pluralist media, and in particular digital

Answer=yes

Events

Public consultations

media.
The Colloquium will bring together, in an di EU and Member States,
NGOs, lists, media and key ics and i { isati to reflect

on a wide range of topics. These include, among others:

= how to protect and promote media freedom and independence from state intervention and from undue political or
% commercial pressures;

« how to empower journalists and protect them from threats of physical violence or hate speech;

= the role of media and ethical journalism in promoting fundamental rights;

= how can a pluralistic media environment foster political debate on crucial issues for democratic societies.

Participation
The Commission Colloquia take the form of a round table interactive discussion with a limited number of key

stakeholders to ensure that the diversity of voices around the table can be heard and in order to allow for a lively

The event will be web streamed to enable all interested persons to follow the discussions live. Participation via
Twitter will also be possible.

Public consultation

A public consultation is now open to all until 14 July 2016 to gather input for the preparation of the
discussions. Please use the following link to submit your contribution.

Background on Commission Colloquia on Fundamental
Rights

The Commission's Annual Colloguia on rights aim at mutual 1 and a greater
political for the and of rights in Europe. They offer a space for

dialogue around fundamental rights issues where a variety of actors, including civil society and policy makers, can
aet toaether around the same table and discuss concrete and workable actions to imorove the fundamental riahts
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6.3. Performance

Instruction 6: In November, the European Commission hosts a high-level event on media pluralism and democracy. Find

out whether you can watch online.

Percentage of participants

60%

50%

40%

30%

20%

10%

0%

Average|success 55%
time 92:51
27%
18%
0% 0% 0% 0%
T T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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6.4. Findings

No obvious navigation options from the Commission homepage to solve the task
Internal jargon is an obstacle to task completion

EC search returns poor results

Commission page on ‘Events’: an unnecessary step in the task journey

EU events calendar is confusing and difficult to use

Pages leading to the answer (DG CNECT/DG JUST) are difficult to scan. Page content
with large blocks of text either caused task failure or slowed task completion times.

1. No obvious navigation options from the Commission homepage to a high level
corporate event.

Commission and its priorities Policies, information and services

English G

Several people toured the
homepage looking for an
onward path. Most of them
then resorted to search.

- ropean Commission

I Search

HIGHLIGHT

Completing the reform of the Common European
Asylum System

2. Internal jargon is an obstacle to task completion. Words such as ‘Colloquium’ and
‘media pluralism’ in the event name were not easily understood. When hearing and

reading the task instruction, one person (a UK-based lobbyist) said “Media pluralism —
what on earth does that mean?”
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ec.europa.eu/justice/newsroom/fi

uu

FUNDAMENTAL RIGHTS

7_en.htm Bl e Q Suchen B O % A O @' o

2016 Annual|Colloquium|on

The word ‘Colloquium’ was
not immediately understood
to be an event.

It appeared prominently in
all pages about the event,
and therefore also in search
results. This either resulted
in task failure or slowed
down task completion
times.

Fundamental Rights

11-2016

Grundlaggande rattigheter

mentali
BOepeAxdbn Sy
:

L3

BRUSSELS, 17-18 November 2016

Media pluralism and democracy
17-18 November 2016, Brussels

On 17-18 November 2016 the second Annual Colloquium on Fundamental Rights will be held in Brussels. The

3. EC search returns poor results.

B EUROPEAN COMMISSION

European Commission > Search

Search

media pluralism democracy event november

[a]

The second result
leads to the answer |
but many people did —,
not immediately
click on it.

| —
The public
consultation on the
event appeared
higher than the @
event itself. Several
people clicked on it.

h (2)

Public consultation - 2016 Annual Colloquium on Fundamental Rig...
ec.europa.eu/ggstice/newsroom/fundamantal-rights/.../160519 en.htm

13 Jul 201§/~ policy website News Events Public consultations Public consultation - 2016 Annual Colloquium
on Fundagfental Rights on ‘Media Pluralism and Democracy' 19-05-2016 Policy fields

23 2016 Annual Colloquium on Fundamental Rights - Media Pluralism ...
.europa.ev/.../2016-annual-colloguium-fundamental-rights-media-pluralism-democratic-society
23 Jul 2016 - Colloquium on Fund Rights will focus on Media Pluralism and Democracy. On World
Press Freedom Day, May 3rd, the Commission announced that the theme of the 2016 Annual

Consultations on media issues | Digital Single Market
ec.europa.eu/digital-single-market/en/.../consultations-media-issues

23 Jul 2016 - C ium on Fi Rights on ‘Media Pluralism and Democracy' The purpose of the
public consultation is to feed into the second Annual Colloquium on Fundamental Rights

2016 Annual Colloquium on Fundamental Rights - European
Commiss...

ec.europa.eu/justice/newsroom/fundamental-rights/.../161117 en.htm

12 Jul 2016 - News Events Public consultations 2016 Annual Colloquium on Fundamental Rights 17-11-2016
Media pluralism and democracy 17-18 November 2016, Brussels On 17-18 November 2016

Annual Report - European Commission
ec.europa.eu/justice/fundamental-rights/charter/.../index_en.htm
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Press | Al |

Dissatisfied with search results for ‘Media pluralism
and democracy event november 2016’, this person
adapted the search string to ‘events november
2016’ and filtered the results by ‘Media’. Many
results have titles which are vague and use jargon.

EUROPEAN

European
Commission

European Commission > Search

Search

She said, laughing: “Not satisfied with my results!”

| events november 2016 &

Funding for eHealth projects in Horizon 2020 Work Programme 201...

.europa.eu/.../funding-ehealth-projects-new-horizon-2020-work-programme-2016-2017

Search options

iDAaI:e v] 3 Aug 2016 - November 2016. Deadline: 14 March 2017 17:00:00 (Brussels time). Topic: Personalised
computer models and in-silico systems for wellbeing (SC1-PM-17-2017). Opening date: 8
Language
[English ‘ﬂ [Z3) Meetings of the Media Literacy Expert Group | Digital Single Ma...
File formats / ec.europa.eu/.../meetings-media-literacy-expert-qroup
13 Aug 2016 - took place on 1 December 2015, Attendance is by invitation only. Agendas are presentations
M" /vl from the meetings are posted in this page. Mandate of the group Meeting of 15 November

2016 Annual Colloquium on Fundamental Rights - Media Pluralism ...

Filter by C‘ ec.europa.eu/.../2016-annual-colloguium-fundamental-rights-media-pluralism-democratic-society

ATa, wenusing o Lunauine
Protection 3

Otection (839) [z European Commlssmn demands that the German regulator amends |t +
Infrastructure, research & inngfation g
(1008)
Life & Rights in the EU (170 13 Aug 2016 - and each operator has market power over access to customers on its own network. These
e ) costs are ultimately included in call prices to the detriment of consumers and business

Culture (43) m Enterlng a preparatory phase towards a Quantum Technology Flags...

Languages in the EU (32)
13 Aug 2016 - and the next steps are essential in this context. So what are these next steps? Later this

month, we expect that the Council conclusions on the Digitising European Industry

Others (277)

Work & Education (570) [Tz Seventh Community of Practice (CoP) meeting | Digital Single Ma...
ec.europa.eu/.../seventh-community-practice-cop-meeting

Press | Archives | A-Z Index | Sitemap | About this site | L

No autocorrect. Autocorrect

is particularly important for
n EUROPEAN COMMISSION people who are not

European searching in their native

Commission

European Commission > Search Ia nguage.

Search

Imdia Ialurallsm and democracy event november 2016 i Q ‘

N

Search options

Date No results found

All ¥ No results matching the search terms mdia pluralism and democracy event november 2016 using the
L selected options.

Rhpane Please try different search criteria. If the problem persists, contact the webmaster (See "About this site” above
English Y the banner).
File formats

All v

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search | Top
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Datei Bearbeiten Ansicht Favoriten Edtras ?
X @;Konvertieren v [ Auswahlen

The search box is too small to
% Suchen: [ fis stocks | Zurack Weiter | [7) Optionen ~

Policies, information and services see the fU“ sea rCh Strlng

‘Media pluralism and
democracy event november

n 2016’

European Commission

y event november 201 X Search

HIGHLIGHT

Completing the reform of the Common European
Asylum System
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4. Commission page on ‘Events’: an unnecessary step in the task journey

Environment EU strategy, its role in setting priorities, and its Education and training opportunities, EU actions "
implementation through EU policy. on schools, youth, higher education, adult learning

Action by the EU on environmental protection,
and vocational training

climate change and clean energy.

Aid, Fundamental rights Jobs at the European Instead of taking people directly to
EU promotion of fundamental rights, development Commission the upcom'ng eve nts as Stated |n the
anq humanitanan aid, current and upcoming Permanent and temporary jobs, trainee|

IR to apply, EU careers office EPSO text, this link takes people to an

Food, Farming EU regional and urban intermediate landlng page on which
Food protection and safety, animal welfare and develoDment they have tO C|ICk On lCOI’nmISSIOn

plant health, forestry, organic farming, food waste, EU support for job creation, economic g , .

sustainability, responsible agencies and business competitiveness, and sustain even ts aga n.

authorities

development

News [2 Evem@ > Publications »

EU publications accessible from EU
Bookshop and other sources

European Commission news, press releases Upcoming events organised by the
and announcements. European Commission

Commission and its priorities Policies, information and services

Duplicate and

7 engiish @) overlapping titles,
which are not very

Fumopein S lent —_— B helpful when the
person has already

Events clicked on ‘Events’ on a

Check the calendar for upcoming events organised by the Com~iission, such 25 Euro pean Commission

conferences, workshops and meetings.

page.

Events

European Commission events [2

Share this page:

E e-mail n Facebook Twitter GooglePlus m Linkedin

60|Page



Task performance measurement — Class: News, Publications, Events — baseline test — analysis report

5. EU events calendar is confusing and difficult to use. People arriving on the EU events
calendar were confused by the page design, the limited dropdown list of topics and the
relationship between the different search options. One person even said “There’s no

search option”.

Home Highlights ~ Pressreleases ~ Audiovisual Press contacts Press facilities ~ Aboutthe EU ~

& CALENDAR

BROWSE FORTHCOMING EVENTS BY MONTH

By topic

Choose a topic v
Choose a topic

Agriculture, fisheries and food

Business

Culture, education and vouth

Economy, finance, tax and competition

Sun

Confusing topics list.
There is no topic
associated with media
noy pluralism or democracy.
von Tue Y QOne person said: “This
topic does not exist on

Employment and sodal rights 14 15 I
Energy and natural re[Nefces

Environment, consumers and health 21| 22| 23
External relations and foreign affairs

Institutional affairs 28 29 230

Justice and citizens rights

Regions and local development

Science and technology

A Statistics

Transport and travel

Today  Next- davs  Next 30 days GOk ETFiZ]

@

May July  Events/Conf/ Fairs, European Commission, Environment, consumers and health

23 » 31 EU Health Award for NGOs fighting antimicrobial resistance

& I 2| thispage”.

p v2

24

I5

Help us improve
Find what you wanted?
Yes No

What were you looking for?

Any suggestions?

People tried to use the “by month” feature to navigate to November events. However,

changing the month did not change the events displayed.

5 CALENDAR

BROWSE FORTHCOMING EVENTS BY MONTH

All forthconyng events

Today Next 7 dgfs Next go days Next 365 days

- 2 3 1 L4

August September Efents/Conf)/Fairs, European Commission, Agriculture, ficheries and food, Energy and natural resources,
30 ¥ 02 Skience and technology
Tue 7 HU-AU-IIASA evidence and policy event
Isga, ltaly
European C
05 06 [ork 2.0: European conference on rural development
Man Tue ork, Ireland
September Eents/Conf/Fairs, European Commission, Business, Economy, finance, tax and competition
06 Single market forum 2016-2017 stakeholder conference: What can a
ve Hervices Passport achieve?
—_

By topic No;
Choose a topic :] Sun Mon Tue Wed
2

By organiser

European Commission XJ 6 z 8 9
4 15 16

By type

Choose a type :] 21 22 23
28 20 30

L4

Thu Fri Sat

3 4 E
190 1u

17 18

21

Help us improve
Find what you wanted?

D ves O No

What were you looking for?

Any suggestions?

L
Send
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quium-fundamental-r

Bratislava, Slovakia . . .
The information on this

October  October Events/Conf;Fairs, European Commission. Business. Economy. finance, tax and competition, Env . .
26 » | 2g | cosumersandhedt page is structured in a
wed ri  20th European Forum on eco-innovation Way that ma keS |t
Tallinn, Estonia

difficult to scan.
November November Events/Conf/Fairs. European Commission, Agriculture, fisheries and food, Business, External relations ana
L foreign affairs

02 ¢ 09 2

wed wed Business delegation to Vietnam, Sing?
expression of interest

and Indonesia: Call for

Vietnam, Singapore and Indonesi

Are these metadata?

November November Events/Conf/Fairs, European Commission, Envir . consumers and health

14 » 18 International product safety week
ton Fri

Brussels, Belgium

3 different locations are
mentioned. What does

17+ 18 2016 annual colloquium on fundamental rights: Media pluralism in
Thu fi  democratic society 35 thIS mean ?

Brussels, Belgium

November November , European Commission.

December December Events/Conf/Fairs, European Commission, Energy and natural resources
05"+ 08 European nuclear safeguards training seminar

Ll ThY Brussels, Belgium

December December Events/Conf/Fairs, European Commission, Culture, education and vouth
05 # 09 The European Vocational Skills Week
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6. Pages leading to the answer (DG CNECT/DG JUST) difficult to scan. Page content with
large blocks of text either caused task failure or slowed task completion times.

People landing on this page
often missed the onward link
which is hidden in a dense
block of text.

Two people clicked on the
image, assuming it was a link.

Copyright

MEDIA programe

Emergency and support lines

Societal challenges projects

n-fundamental - rights- media-pluralism-democratic- societ
Access Research G CONNECT
& cannectivity & Innavation
ov
2016
Add to Calunda

The Commission’s Second Annual
Colloguium on Fundamental Rights will
focus on Media vlwallsm and Democracy.

IFundamental rights

On World Press Freedom Day, May 1rd, the
ounced that the theme of
olloguium on Fundamental
edla Pluralism and

[
SSELS. 1718 M

@DSMeu

DigitalSingleMarket
h

are you young? And do you want
to launc 57 New

your cwn busine

opportunitivs with moderator
2YouthDay #startups
anp twima com/v/5a15779-822

10m 05 =

Kristaling Georgisva

aria
sm/DSMeu/status

e heca
" - First Vice-

President Frans Timmermans, Comm
Gunther Ogttingar, and Commission:
range of exparts on the key role in democratic socie
media, and in particular digital media.

ions with 3 wide
free and pluralist

First Vi

occasion Lo re

e-President Timmermar

that madia fre g
B redia freedom and
tal Ri

well-functioning demecracios. Freedom of exg

m are e in the EU Charter for Fund

s and are at the

plur

core of the ba on which the Eurepean Union is founded.”
ssioner mber S andards
of modia fr ation for

granted. The Colloquium will allow for an apen exchange
1 the made

ng b

vy different

sm In a digital world role in our

vrard to discuws

to protect and pros

m and how to address the challenge

rtunitios of a converged

media envirenment,”

| be based around interactive roundtable discussions with
States, NGOs, journalists, media
companies, )aemics and International ganisations. The
for discussion will Include: protecting and promoting media fr
Independence from stats intsrvention anc undue political or commerclal p
empowering journalists and protecting them from threats of physical vie
hate speech; the role of the media and ethical journalism in promating
fundamental rights: and, how a pluralistic media environment can foster political
debate 3l Issues for demacratic socleties

The 2016 Colloquium w
EU instl

The Commission’s Annual Colloquium on Fundamental Rights, launched by First
Vice-President Timmermans in 2015, 3ims to improve mutual and practical
cooperation between different stakeholders. The Colloquium offers a space for

Have 3 look at the SECPME

Resource Center, Full of great
material on =MadiaFreadom|

iafreadon
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About this site | C

Several people landed on this
S JUSTICE page but did not spot the
Building a European Area of Justice answer. One person said:
“Honestly, | do not find if |
can...watch it online or not.”

European Commission » Justice > Newsroom > Fundamental rights > Events

{ql HOME = ALL ToPics Search
2016 Annual Collo e Theiillustration serves
News no purpose and is a
e Fundamental distraction
17112016 e The page is dominated

Public consultations Grundlaggande rattigheter

Cearta bunisad by dense blocks of text.

Drepturile fundament:

Grundrechte

:‘Fundamental _rig'hts

BRUSSELS, 17-18 November 2016

Media pluralism and democracy
17-18 November 2016, Brussels

On 17-18 November 2016 the second Annual Colloguium on Fundamental Rights will be held in Brussels. The
2016 Colloguium on Fundamental Rights will focus on "Media pluralism and democracy”. First Vice-President
Frans Timmermans, Commissioner Glnther Oettinger, and Commissioner Jourova will lead discussions with a
wide range of experts on the key role in democratic societies of a free and pluralist media, and in particular digital
media.

The Colloguium will bring together. in an interactive roundtable discussion, EU institutions and Member States.
NGOs, journalists, media representatives, companies and key academics and international organisations to reflect
on a wide range of topics. These include, among others:

« how to protect and promote media freedom and independence from state intervention and from undue political
of commercial pressures;

- how to empower journalists and protect them from threats of physical violence or hate speech;

- the role of media and ethical journalism in promoting fundamental rights;

« how can a pluralistic media environment foster political debate on crucial issues for democratic societies.

Programme

View the programme TE) (696 kB)

Participation

The Commission Colloguia take the form of a round table interactive discussion with a limited number of key

stakeholders to ensure that the diversity of voices around the table can be heard and in order to allow for a lively
debate and an open exchange of views. Given the format of the event, participation is by invitation only.

The event will be web streamed to enable all interested persons to follow the discussions live. Participation via
Twitter will also be possible.

Public consultation

A public consultation is now open to all until 21July 2016 (deine extended) to gather input for the preparation

political engagement for the promotion and protection of fundamental rights in Ei
dialogue around fundamental rights issues where a variety of actors, including ciyj can
get together around the same table and discuss concrete and workable actio bhts

Further information

Dedicated hashtag, web streaming and all relevant Colloquium documents will be published on the event's
website. Watch this spacel
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Instruction 7: Find the recording of the Natura 2000 award ceremony that took place on 23 May 2016 in Brussels.

7.1. Task reference

e Small task 28 from ‘EC-wide’ poll 2014 (Conferences, summits, meetings, events)

The instruction is intended to test how easily people can find the proceedings, recording or minutes of a past Commission event.

7.2. Correct answer and target page

http://ec.europa.eu/avservices/video/player.cfm?ref=1119589

Audiovisual Services

Aboutus Audio Photo WSSO Europe by Satellite My AV Services  Help  Copyright  EU History

European Natura 2000 Awards Ci 2016 with the par ion of Karmenu g 3 e et
VeilaFMember of the EC Video Player Nesd some help?
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7.3. Performance

Instruction 7: Find the recording of the Natura 2000 award ceremony that took place on 23 May 2016 in Brussels

70%
Average|success 64%
time §2:25

60%
2 50%
(=
m
2
o
E 40%
-8
B
&
i 30%
c
a
2
e

20%

9% 9% 9% 9%
10%
0% l l 1% . l
0% T T T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure
Task completion time
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7.4. Findings

e The political priorities (homepage main navigation) are often assumed to be the

main task navigation
e ECsearch returns poor results

e Promotional slideshow about the Natura 2000 award ceremony 2016 on Youtube

leads to task failure

e DG ENVIRONMENT pages on the Natura 2000 award difficult to scan. Page structure
caused task failure or slowed task completion times

1. The political priorities (homepage main navigation) are often assumed to be the main

task navigation.

« X # | [ eceuropa.eu/priorities/energy-union-and-climate_er

q — _

HIGHLIGHT

Completing the reform of the Common European
Asylum System

Jobs, Growth and Investment
Digital Single Market
Energy Union and Climate
Internal Market

Economic and Monetary Union

«f Two people clicked on
“Energy Union and Climate”
but the pages on this political
priority have no clear onward
A links to the answer. Both

> people resorted to EC search.

EU-US Free Trade

Justice and Fundamental Rights
Migration
EU as a Global Actor

Democratic Change

More about the priorities >
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2. ECsearch returns poor results.

|
| Naturs Event Bruzzelz 23 May 2016

The search string [EZI13 Events calendar - European Commission
ma snviranment/nature/naturs2000/plstform/... findex _en.htm
includes the date ’23 11 3ul 2016 | Events Dates: 28 Junc - 1 July 2016 Location: Nimes, France  Dates: 21-23 June 2016
Lecation: Padeva, Ttaly Dates: 15 - 17 June 2016 L i Zandy , the Netherland:
May 2016’ but the Ao v
dates highlighted in m European Commission - Environment - LIFE Programme
aeulenvironment/life/index, htm
most search results are LIFE10 NAT/GR/000S38 ) and lbenu\ce( /E 520 ) - viere among those
from JuIy 2016 TECoanISed at the thira Natura 2000 awards cere i m hich was held
+iron ! T : 7720 Gd across Europe In May,
What |S the |og|c c e-tTe ropean Union's Natura 2000 network

determining which
keywords are !
highlighted? These 1B Natura 2400 Award at the much-awated

words are not _
highlighted although ec eufer fnature/natura2000/platforny.../index_en.htm

h in th h M-23 June 2016 Location: Padova, Ttaly Dates: 15 - 17 June 2016 Location:
they are in the searc Zandvoort, the Netherlands, Dates: 14 - 16 June 2016 Location: Tallinn, Estonia (departure

string. | N =~

ec.europa.eu/en : a/n3 ds/index_an,htm
05 Jan 2016 - 2000 Award Get the recdaition you deserve! Natura 2000 Award 2016 - a wealth of
experience to be discovered The 2016 winnds have teen announced The winners of the six 2015

13 Four UK finalists in European\ilatura 2000 Award - 2016 | United...
ec.curopa.ey/. . ./faur-uk-finalists-curnpean-naturs-200

15 Jul 20186 - cooperation) at o y in Br Is or] 23 May 2016. The event is open to the press and
the public. Online registration is open until 8 May. Natura 2000 is the centrepicce
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Search
[nj_ty@ 2000 recordind [ Q J
Search options [EZF3) Human Activities in Natura 2000 Sites: A Highly Diversified Con...
Date oc.ourony.eu/. /human.activities.natura-2000.atec.highlv.diversifiod.conservation .network
S 12 Jul 2013 - JOINT RESEARCH CENTRE The Europzan Commission’s science and knowledge service en
Older pages appear Activities in Natura 2000 Sites: A Highly Diversified Conservation Network Mega menu
at the top of the m )
hd European Commission - PRESS RELEASES - Press release - Environm...
sea rCh results_ aufpa.au/capid/press.roloase |P.08.1956 an.htm
. Dec 2008 - in Europe, prasanting 8 mosaic of coasta! habiats, The Commissicn is planning a further updats
M

f the EU hists by the end of 2009. For full details of the updated lists ses

Titles lead from the
general, and should
lead from the
specific.

(273)

EU in the world (4)
Functioning of the EU (54)
Heaith, Wellbeing & Consumer Protection
(32) Alpine Freshwater Habitats - River Restoration Workshop - Europ...
Infrastructure, research & innovation gcxuropa.eu/.../128 alpine freshwater habitats nver revitabsation en.htm

(23) 11 Yul 2016 - coondinated by the State Nature Consarvancy of the Slovak Republic). The purposz of the
Life & Rights in the EU (1) work\nop was to increase awareness and to stimulate collaborative acticn to address

Media, cultura & languages in the EU (1) = 1
European Commission - Environment - LIFE Programme

Others (3) y s
&c.eurona.eu/environment/life/index.htm
Wark & Edisarian (E) —— = amimiaa . PN - s Pa—

23 Management Guidance - Natura 2000 and Forests - Environment - E...
¢c.europa su/enviranment/nature/natura2000/managemaent/. . /fag en htm

08 Jun 2016 - sipnals when the cstsroration may occur, ‘lh- consarvation degras of 3 particular spsass or
habetat type in 3 Natura 2000 site is recorded and kept up-to-date in the Standard

EUROPA - Environment - Newsletters - NATURA Issue 5
éc.eurodd.su/environment/natuna/infol/pubs/decs!.. . /nat0s en. htm

13 May 2004 - large the local inhabitants helc the reintroduction to be very positive: when an isolsted male
chamois occupied a rocky hill n2ar Paganica (Gran Sasso), the villagers practically

Press | Archives | A-Z Index | Sitemap | About this site | Legal notic

The third result leads
to the answer, but the
date mentioned in the
title (2016) does not
European Commission > Search correspond to the date
Search N mentioned underneath
[ Natura 2000 on 23 May 2016 (2015). This participant
did not click on any of
these results.

m EUROPEAN COMMISSION

European
Commission

Search options

!T"te V] 05 Aug 2016 Vote now for your fa{ourite Natura 2000 project 15 April 2016 The 2016 edition of the
Join those showing their appreciation for Natura 2000

Language

[English VI

File formats =

IA" VI ion: Hotel Legoland, Billund, Denmark Dates: 14 - 16 June 2016 Location: Tallinn,

Estonia (departuy, Date: 23 May 2016 Location: European Commission (Charlemagne

Filter by
. o edition Award ceremony Subscribe to Natura 2000 Award e-newsletter Natura 2000"
Business & industry (5) W.linkedin.com/groups/Natura-2000-N2K-International-share-1968616/about> Natura

Economy, finance and investment (2)

Environment, food & natural resources m Natura 2000 Award Ceremony | Newsroom
(57)

surana eu/newsrnom/evente/natura-2000-award-reremonv en
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Press | Archives | A-2 Index | Sitemap | Abou

The first result for this very logical
search string leads to a page about
EUROPEAN COMMISSION | 3 different conference held on 23
Comian May 2016. The participant doesn’t
European Commission > Search notice, finds the wrong video and
Search provides the wrong answer.

I Naturs Event Brussels 23 May 2016 recerding

Search options [II13) Forests - Environment - European Commission

Date cc.curnpa.eu/envionment//forests/conference. htm

AN B 01 Jan 2012 - teals Forests #BeyondVWaod - policy conference in Brussels, Manday 23 May 2016 190
Jeleg T ing EU Member States, regional and local authonties, forest g

Language

| English B
BIZ3) Environment - LIFE : News

File formats

ec.europa.eu/environment/life/news/index.htm
LAl B 193012016 - Three uFE profects win at Natura 2000 Awards 30 May 2016 The actions of three LIFE
projects - ELIA ( LIFE10 NAT/BE/000709 ), Safequard LWIG ( LIFE10 NAT/GR/000638 ) ang Iberfince
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3. Promotional slideshow about the Natura 2000 award ceremony 2016 on Youtube
leads to task failure.

Go gle natura 2000 2016 ceremony = n I 4 |

Beunuko M3oBpaxerus Bupeoknurbse HoBuHK Kaptu Ouwe ~ WHCTpYMEHTU 3a TbpceHe 2

Oxono 142 000 pesyntara (0,35 cekyHaw)

Moxe 6u umaxte npegsua: Hamypa 2000 2016 ceremony

Ceremony of the European Natura 2000 Award, Edition 2016 -...

. ) https://www.youtube.com/watch?v=i94NqRRXF64

14.06.2016 r. - KaueHo ot adelphi, Berlin
European Commission Natura 2000 is the centrepiece of EU's
nature and biodiversity policy ...

Ceremony of the European Nlatura 2000 Award, Edition 2015 -...

m https://www.youtlibe.com/watch?v=udK9sf-KLYY

€O I TN Qe scheds wiices 1 fotocamers o  mieretona. |
You D) \ Several people arrived

at a promotional
slideshow of photos of
the event via Google.
Although the slideshow
is not a recording of
the event, most people
assumed it was. The
slideshow also does not
mention the winners.

The European Natu

> o) o01/130

9 Climate change policy in Kenya =
an interview with Titus Wamae

Ceremony of the European Natura 2000 Award, Edition 2015 :“ I

adelphi, Berlin i29:
m i 23 visualizzazioni

R e Lady Gaga - Imagine (Live at

4 dsons A Contu LA Baku 2015 European Games

Pubblicato il 14 giu 2016
S E Commission

Celine Dion - Millennium Concert

Natura 2000 is the cenlrepiece of ELs nature and todivessity policy Estabtished under the EU's Sirds Directive and Habitats Directive, it is an (Complatashiow)
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4. DG ENVIRONMENT pages on the Natura 2000 award difficult to scan. Page structure
caused task failure or slowed task completion times.

English (en) v it | Siterap | Legal nofice | Cockies | Contact | Search | English (em) v

About this site | Stemap | Legal notice | Cookies | Conti

VIRONMEN

ENVIRONMENT

. |
a4 1 the recognii_:i‘(irh

N
NATURA 2000 -
W yourdeserveld 2016 At Ceremony
. - NATURA 2000
- S b WETWORK The 2015 Natura 2000 Award Ceremony took place on 23 May 2016 in the Berlaymont building,
- . Brussels
som e people Clicked Commissioner Vella and members of the high level jury revealed the winners of the 2016 Natura
NATURA 2000 Natura 2000 Award 2016 - a wealth o 200 e

discovered on this image, which T ————

THE AWARD winners and all of the finalists in preserving our common natural hentage’ said the Commissioner

I The 2016 winners have been announcd  |inks to a Youtube
2016 EDITION The winners of the six 2015 Natura 2000 Awards have been annd S"desh oW on th e

HOMGTIONAL Brussels on 23 May 2016
MATERIAL

Over 200 people were present in Brussels to hear the European Comd @\ @ nt, not the

Affairs and Fisheries, Karmenu Vella, and members of the high level

USEFUL LINKS year's EU Natura 2000 Awards reco rd | n g .

*These initiatives have gone a long way towards ensuring that nature's benefits keep flowing for many
years to come. This year, over 37 000 people cast a vote for their favounte project to win the EU
ens’ Award, which is a 50 % increase from last year This goes to show just how important these

are for increasing awareness about Europe-wide efforts to promote biodiersity”

NEWS

PREVIOUS EDITIONS  The six winners include projects from Bulgaria, Latvia, Spain, the | —
from Belgium and France, as well as Greece, Bulgaria, Hungary, Fintand and Norway
CONTACT Us PREVIOUS EDITIONS
*1 am once again horoured to be here tonight to recognise the fantastic work undertaken by the winners and
. CONTACT US
SubscrbetoNawra il of the finalsts In preserving our common natural heritage” Commissioner Vella said These nitatves
rewsletter have gone a long way towards ensuring that nature’s benefits keep flowing for many years to come. This St o Nt
year, over 37 000 people cast a vote for their favourite project to win the EU Citizens” Award, which is a 50 @ bl oy
Y totura 2000 % ncrease from last year. This goes to show fust how important these
n UE . about Europe-wide efforts to promote biodiversity” .
W EU Environment Congratulations to all the winners, but congratulations also to all The Iln k tO the answer

application this year They are all winners and their efforts to c

is hard to spot, leading e
@ | to task failure or R
slowing down task —
And the winners are
P—— completion times.

o

appreciated

You can here find t

Demanstrating success in blanket bog restos
I

partnership - United Kingdom

Communication

Nature Concerthall - Latvia [find out more]

Reconciling interests/perceptions

Creating green corridors for biodiver: Duplicate content
Frerpp e} Both these pages contain: s oo

Collaboration between Public af Private Bodies saves the Iberian lynx from extinction - Spain ffind

- the same quote from autere)

The Ceremony was a vibrant event\with over 250 participants including representatives of all the

the Commissioner’s fvast, ury members, evaluators, mibers of the press, EC epresentatves, EUwide enwironmental

NGOs, nationaliregional environmentyl. NGOs, institutes and universities, and permanent

representatives of the EU Member States¥nd Regions.
PRS- speech ’ a
- A video of the ceremany can be watchy

1d photographs of the event can be found

For the Balkans and the People

sevciommen-simeie| = the list of winners
- the same images.
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wol [Engish (en) ¥

Some people landed on this press
release about the event through EC
search and missed the onward link
at the bottom of the page.

0B
oSS Commission awards exemplary projects protecting
NATURA 2000
NaTURA 2 nature across Europe
e asesaons

Brussels, 24 May 2016
HOW TO APPLY

EU Environment, Maritime Affairs and Fisherles Commissioner Karmenu Vella announced the
2016 EDITION winners of the third edition of the Natura 2000 Awards. The six winners Iinclude projects from
PROMOTIONAL Bulgaria, Latvia, Spain, the United Kingdom and cross-border projects from Belgium and France
MATERIAL as well as Greece, Bulgaria, Hungary, Finland and Norway.
NEWS

The annual Na

wra 2000 Awards recogse conservation achievements across the EU and raise

awareness about initiatives that protect nature across Europe. benefi

g itizens’ qualty of Ufe as well

Bross reeas as the economy on which thelr prosperity depends

USEFUL LINKS Natura 2000 is a network of over 27 000 protected sites that covers 18 %5 of EU land territory and
9% of its marine ar of the network is to protect and enhance Europe's natura
PREVIOUS EDITIONS more than 5 % of its marine areas. The aim of the network s to tect and enhance Europe’s natural
heritage, securing the long-term survival of Europe’s most valuable and threatened species.
CONTACT US
The six winners, chosen from a shartlist of 24 finalists, include projects from Bulgaria, Latvia, Spain,
Jite to Ntura the United Kingdom and cross border projects from Belgium and France as well as Greece, Bulgaria
@ =% Hungary, Fintand and Norway
Environment, Maritime Affairs and Fisheres Commissioner Karmenu Vella announcing the winmers at a
[ riaura 2000 ceremony in Brussels on 23 May said: */ am once agd noured to be here tomght to recognise the
B3 £ Emvironmen fantastic work undertaken by the winners and ail of the finalists i preserving our commen natural

W EU Ervironment henitage. These initiatives have gone a lang way towards ensuring that nature’s benefits keep fiowmg

form

years to come This year, over 57 000 people cast a vote for their favounte project to win the
EU Citizens' Award. which 15 a 50 % increase from last year This goes to show just how important

these awands are for increasing awareness abaut Europe-wide efforts to promote biodiversity

This year. European Citzens Award goes to the i the

world's most threatened cat species - from exting

The programme, implemented with the
help of funding from the EU LIFE Fund, captured the public attention and won with a total of almost 6
000 votes

And the winners in the other five categories are. .

The Conservation Award went 10 an initiative on Blanket bog restoration in Dove Stone in the United
Kingdom, implemented by the Royal Society for the Protection of Birds and the water company United

Utiities With the help of local volunteers, the project succeeded In reste

q a very rare habitat -

blanket bogs - in Dove Stone Natura 2000 site and also improved focal water quality

The project For the Balkans and the Pecole: Mature Protection and Sustainable Rural Develgpment n
Bulgaria won the Benefits Award for that nat:
economic development can go hand-n-hand and are mutually dependant This initiative implemented

conservation and

by a coaliton of NGOs has heiped fammers and micro- and small enterprises from the Balkan

Mountains to market their products and promote eco-tourism It has also ntroduced a ‘Payment for
Ecosystem Services® scheme, which ensures that protecting essential grasslands and. water

ecosystens provides local businesses with economic benefits

Video: htp:

W VOULIDE watchv=3REUBEIPSEL

The Communication Award went to the Nature Concerthall project i Latvia implemented by the

Nature Concerthalt Association, for therr efforts to improve public knowledge about nature and
biodwersity i an nnovative and artistic way. As a result of unique cooperation between musicians and
scentists, artstic events have been orgamised at or near Natura 2000 sites, dedicated each year to a
particudar species o habitat Over the past ten years they have attracted tens of thousands of visitors,

improving their knawledge of nature protection, and prometing environmentally-friendly behaviour

Video: hitps /vimeo comy] 4386285

The Reconciling Interests/perception award goes to the project Creating qreen coridars for biodiversity

under high-tension lines between Belgium and France . Implemented by two elect

ity transmission
system operators, ELIA and RTE with the support of LIFE funding. this initiatwve tested a nature-based
approach to overcoming the challenges of power supply In forested areas Their approach not only

enhanced biodiversity and landscapes. but also made long run economic sense.

Video.

The oroject 1o preserve the lesser white-fronted goose , Europe’s rarest waterbird, won the Cross-
border Cooperation and Netwarking award. Partners from Bulgaria, Fintand. Greece, Hungary, Norway.
and 15 other countries combined thesr efforts on urgent conservation actions along the birds flying

route, while also focusing on policy work, awareness-raising. vocational training and environmental

education

Video:

50NN YOULDS
Background

The Award is open to anyone directly invoived In the EU's Natura 2000 — husinesses, qovermment
bodies, NGO, v

lunteers, land owners, educational institutions of individuals. A total of B3 applications

from across Europe were received this time. From these, a shor

of 24 applications was established

A high-level jury then selected the winners

Further information:
Pictures from the ceremony and the winning sites can be downloaded here-

Link it a ewenvimnmentnaturenatura2000iawards/201 6-ediion/award

Lot nhy
Video footage from the ceremony is avallable here

More information about the winners and the role that Natura 2000 sites pla

in helping to protect

Europe’s blodiversity: BitpJlec eyrog W Otinaturenatura2000iaw
More information about Nature n
hitp o eurion ewlenvironmentnatureinatyra2000index_enht
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Instruction 8: What partnership was launched during the 5 July weekly meeting of the European Commissioners?

8.1. Task reference

. Medium task 9 from ‘EC-wide’ poll 2014 (EU news, announcements, press releases)

The instruction is intended to test how easily people can find a news report on a weekly Commissioners' meeting.

8.2. Correct answer / target page

http://ec.europa.eu/news/2016/07/20160705 2 en.htm estan

Commission and its priorities Policies, information and services

Answer= Public-Private Partnership on cybersecurity EU-Canada trade deal to be signed by

governments; next steps on tax
transparency and security

TAX g
TRANSPARENCY

feiarraena I RN LR

The Commission transmits the EU-Canada trade deal
(CETA) to governments for signature. It took further

“Panama papers” revelations and launched a Public-
Private Partnership on cybersecurity.

Comprehensi:
(CETA):

mic and Trade Agreement EU.Canada
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8.3. Performance

Instruction 8: What partnership was launched during the 5 July weekly meeting of the European Commissioners?

120%
#DIy/0!

100%

100%

Success
0%

80%

60%

Percentage of participants

40%

20%

0% 0% 0% 0% 0% 0%
0% T T T

0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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8.4. Findings

e No obvious navigation options from the Commission homepage
e ECsearch returns poor results

e ‘Register of documents’ database: confusing page layout and internal jargon used in
document titles

e ‘Agenda for the 5th July meeting’ page: no obvious onward path to solve the task.

1. No obvious navigation options from the Commission homepage.

Commission and its priorities Policies, nformation and services

Some people scrolled up and down
[ 3] and then resorted to EC search
furopean Commissien | having found no onward path.

,..!.f Several others clicked on the

5
labels/links below, assuming the
’

Completing the reform of the Common European

S e would offer an onward path.
Jobs, Growth and Investment EU-US Free Trade
Digital Single Market Justice and Fundamental Rights
Energy Union and Climate Migration
Internal Market EU as a Global Actor
Economic and Monetary Union Democratic Chang

ik g

g 19
e ¢ W
’:'—w‘ | v 7 V i
The Comm%éioners

More about the Commission>

Commission at work

Contact

EU local offices and information points Press contacts
Commission staff

Contact guide by Commission activity

Latest
PRESSRELEASE | 22072016
Commission adopts its monthly i 2 1 Foliow the latest progress and get
e involved

package

[ ¢

Tuitter

3 uovean

WEl TING 2018 H
a

Driving Europe's transition to a low-carbon economy

% & Other social networks
foday the Commission proposed bindi

greenhouse gas

Nobody clicked on ‘All news’,
which was a possible route to
the answer.

NEwS | 200772016
EU announces €194 million to support Iraq at pledging
conference

Al news>
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& - o x
This person searched for 87008006 =
Bs» Emoo N EGOPR [ Google Provides AG: (C] EP (0] Certipro () ECE (O] g-cloud (T ECRO () CISA (3 150C (3] Instruire »

"weekly meeting european -
commissioners” on the m
Commission homepage.

weelJy meeting european | Search

HIGHLIGHT

Completing the reform of the Common European
Asylum System

Jobs, Growth and Investment EU-US Free Trade

Diaital Sinale Market Justice and Fundamental Riahts v

2. ECsearch returns poor results.

European Commission > Search

Search
| 5 july meeting european commissioners | Q l
[EIZ3) Events - Education and training - European Commission
None Of the top 5 ec.europa.eu/education/events/index _en.htm
25 Jul 2016 - on 5-6 March 2015, bringing together 300 high-level representatives from; higher education
reSUItS Ieads to the v institutions; large companies; SME's, relevant European organisations and associations

task answer.
=3 Directorate General for Economic and Financial Affairs (DG ECFI...

File formats ec.europa.eu/dgs/economy finance/index en.htm
16 Sep 2009 - Brussels, 24 February 2015 , VOX 24 February 2015 , 18 February 2015 , VOX 22 December
All 2014, ULB, 3 October 2014 , VOX 4 July 2014 -, XXVI Villa Mondragone International

Titles too broad

and vague. fculture,
— - 30 Aug 2016 - the main conclu5|ons of the Preparatory Action on " Culture in the EU external relations” at a
usiness & industry (102) joint meeting of the committees of Culture & Education and Foreign Affairs of

Economy, finance and investment (75)

WEB News Culture European Commission

Duplicate titles.

12 Aug 2[) 16 by’ the European Comm|55|on reveal that nearly 270,000 students, a new record, benefitted
from EU grants to study or train abroad in 2012-2013, 09/07/2014 Experts from the

Functioning of the EU (502)
Health, Wellbeing & Consumer Protection
(113)

Infrastructure, research & innovation
(74)

Life & Rights in the EU (83)

02 Aug 2016 - the European Parliament’s strong support for more women in economic decision-making
positions Gender equality Brussels, 5 July 2011 On the occasion of the European Parliament's

Media, culture & languages in the EU
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v P2 Auswahlen

Press| Archives | A-Z Index | Sitemap | About this site | Legal nf - V€I'Y pOOT results for a
logical search string
‘commissioners meeting
5 July 2016’.

EUROPEAN COMMISSION

European
Commission

European Commission > Search

Search

| commissioners meeting 5 july 2016 Q

. /m EUROPA - EU Newsroom
T|t|e tOO broad and europa.eu/newsroom/home_en
08 Dec 2016 - Family photo 25/07/2016 Council TV Family photo at the Informal European Affairs Ministers

v
Vague' meeting on 24-25 July 2016, in. Roundtable with cwdidate countries 25/07/2016 Council
Language
|En9"5h V| Internal Market | European Commission

.europa.eu/priorities/internal-market_en

09 Dec 2015 - Markets Union: new rules to support investment in venture capital and social enterprises press
release 5 July 2016 Commission strengthens transparency rules to tackle terrorism

Results from 2012

and 20157 ) . .
— =8 European Neighbourhood Policy and Enlargement Negotiations - La...
Filter by europa.eu/enlargement/news corner/news/index en.htm
’ . 03 Apr 2012 - 07/2016 Strasbourg, 5 July 2016 - The European Commission and High Representative put
Business & lndustry)(37) forward tadav a loint Communication on securitv sector reform and a leaislative nronosal

Most people did not mention
2016’ in the search string,
indicating that they expect only

“ EUROPEAN COMMISSION currernt—year results to be
provided.

Press | Archives | A-Z Index | Sitemap | About t

European

S Google provided only current-
CUPRABLCOMPNISAD 2 Sa el year results even if 2016’ was
Search not mentioned.

Ijuly weekly meeting Ve [ Q]

. /m EUROPA - EU Newsroom
Tltle too broad and euroga.eu(newsroom(home en
08 May 2016 - Press briefing, those topics has been touched on: ANNOUNCEMENTS. Extracts from the read-

Vagu e. out of the weekly meeting of the Juncker Commission by Frans Timmermans, Vice-President
Language
|English vl =3 EC Audiovisual Service - Photo

ec.europa.eu/avservices/photo/
Results from 19807 ——T’ 01 Jan 1980 - least one of the words With the exact phrase Without the words Date from Date to Thematic
Location Cc issi s / Personalities Thesaurus Latest photo reports 28/07/2016

=@ Audiovisual | Newsroom

pafopa.eu/newsroom/audiovisual

05 Aug 2016 - EC Audiovisual services Read-out of the weekly meeting of the Juncker Commission by Frans
Timmermans, and Kristalina Georgieva, Vice-Presidents of the EC 27/07/2016 EC Audiovisual

BT
Title too broad and
vague.

= EC Audiovisual Service - Audio
ec.europa.eu/.../audioDetails.cfm?ref=1-124087&sitelang=en
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an+commision&summary=summary&more_options_source=global&r

No autocorrect. Person writes
‘commision’ instead of ‘commission’.
This person resorted to Google and
entered the same search string. Google
ignored the spelling mistake (see below).

& Koncrantun Crar [) Kankynatop - ter - @ IQ test training -

Sitemap | About this site | Legal notice | Cookies | Contact | Search | English (en) v

bSION

European Commission > Search

Search

lS july meeting european commision| l Q ]

Unclear, jargon- =3 BG-10-2014

based results fu” of = 14 JuI 2016 - outputs. In addition, the Ilmlted avallabuhty of appropriate production and socio-economic data
hampers the development of reliable models and prediction tools. Meeting these

abbreviations.
v | E7=3) H2020-EUR0O-2014-2015
File formats ec.europa.eu/research/participants/.../h2020-gure-2014-2015.htm!
i 14 Jul 2016 - project will contribute to: improving innovation capacity and the integration of new knowledge (
A v

strengthening the competitiveness and growth of companies by developing innovations

=3 H2020-REFLECTIVE-2014-2015

Filter by ec.europa.eu/research/.../h2020-reflective-2014-2015.html|

14 Jul 2016 - 2.1. In the proposal template, you are asked to describe how your project will contribute to:
improving innovation capacity and the integration of new knowledge ( strengthening

Business & industry (2)

Economy, finance and investment (2)

Environment, food & natural resources m FCH-01.2-2014
@ ec.europa.eu/research/participants/portal/.../943-fch-01.2-2014 .html|
Functioning of the EU (1) 14 Jul 2016 - methods of cell components, cells, stacks and/or stack modules (core power generation units

(2 C A 8 https//www.google.bg/webhpZsourceid=chrome-insta e=UTF-8 : eting%20europeand20commision @ B vy B M =
B @ Bcvukn Odeprn Ed Facebook (3 ABB Mowa [fJ Dashboard - Balh & bogat_tatko_bec [ Koncrantun Crar  [) Kankynatop - 7er @ IQ test training - » (23 Other bookmarks

Go g|e 5 july meeting european commision ET = ) n (4]
bpceHe

Bcuyko MN3obpaxeHus HosuHK KapTtu Buaeoknunose Ouwe ~ VIHCTPYMEHTY 33 TbpceHe

De
73 )

Okono 3 440 000 peayntara (0,45 cekyHau)

European Union Research - councilforeuropeanstudies.org
www.councilforeuropeanstudies.org/ v
Council for European Studies funds research on Europe. Learn more!
Membership Grants & Awards
European Immigration Dissertation Completion

European Commission - PRESS RELEASES Last 7 days
europa.eu/rapid/latest-press-releases.htm v MNpesop Ha cTpaHuyaTa

European Commission - Press release Brussels, 20 July 2016 The European ... new
aid for the war-torn country worth €194 million (USD 215,5 million).

European Commission - PRESS RELEASES Daily News .
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3. ‘Register of documents’ database: confusing page layout and internal jargon used in

document titles

~
(7@ x ; BB search - European Comn x

€« C ec.europa.eu

oogle Prondes A

Top search results for

M ARy o Bl @a L RRe &ne @ @voo N [ comr

m EUROPEAN COMMISSION

weekly meeting european commissioners

Search options

~= oo} |ogical search strings led

to a page which was a
list of search results in
the "Register of
Commission

of documents relating
to College of

Date
All = ZI Jun 20!6 m»mg Commnwon w«klv meetings He
preparing Decision-making Commission weekly meetin,
Language
English N m News l'ur()pc.m Commissior
File formats
P 26 Aug 2014 - meethn. eeting 22/06/2016 Week
B

meeting 07/06/2016 Weekly meeting 01/0.
18/05/2016

Filter by m l’(lllll(dl Ied(lershll) |

Business & industry (224

v st Commissioners'
meetings.

documents": a database

v
2016 Weekly meeting 25/05/2016 Weekly meeting

urr)pean Commission

20 )nn 2016 - constitute a (oﬂﬂ elnr(eus! Ethics and transparency Weekly meetings of the

Economy, finance and 188 [< s The President Th

Environment, food & natural resources
382

EU in the world (843

3 Commiission
ec.europa.eu/news/2016 ¢

en.htm

resident defends the interests of the EU as a whole and:

iscusses UK Referendum results and prepares for Eur..

(& hitps/globa..in/4S6817381 X G European Commissioners .. X

€ a8 ny google.de .

GO gle European C S g 5th July

Alle Ne Vide Mag Bilde

Enthalt auch Ergebnisse fiir European fommission meeting 5th July
Nur nach European Commissioners meeting 2 July suchen

European Commission - Register of Commission documents

ec europa eu/transparency/regdoc/ojOverview cfm?CL=en v Diese Seite Ubersetzen

Ordre du jour de la 2176éme réunion de la Commission (Strasbourg, 05/07/2016). Date of Meeting
05/0772016. POF (English). POF (other languages)

European Commission - PRESS RELEASES - Press release ...

europa eu/rapid/press-release_IP-16-2371_en htm v Diese Seite Ubersetzen

European Commission - Press Release details page - - Press release European Commission
Strasbourg, 5 July 2016 Today ... Strasbourg, 5 July 2016 .. Press conference by Trade
Commissioner Cecilia Malmstrom (available around 16 00)

European Commission - PRESS RELEASES Last 7 days
europa eu/rapidiatest-press-releases htm ~ Diese Seite ubersetzen

European Commission - Press release Brussels, 22 July 2016 Health and Safety
Commission refers LUXEMBOURG to the Court of Justice of

Brexit: EU-Canada trade agreement must now be frozen before ..

www guengl eu/  /brexit anada-trade-ag 1 » Diese Seite ubersetzen
Brexit: EU-Canada trade agreement must now be Im-en before Commission meeting on July 5
29/06/2016. Considering the major role of the United Kingdom in

=0
"8 O 3 AO O O i - wn+
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European
Commission

REGISTER OF COMMISSIO

European Commission > Transparency > Access to documents > Register of Commission documents > S¢

Number of documents matching the
(Showing page 1 of 68)

Commission meetings
_ n Change search criteria @

How to request access to
Commission documents

Document reference

TR Responsible DG

PV(2016)2175/F1 SG (Secretariat-General)

Date of Meeting: 27/06/2016
Give your feedback on

legisiative proposals and

related impact
assessmants

PV(2016)2174/F1 SG (Secretariat-General)

Date of Meeting: 22/06/2016

PV(2016)2173/F1 SG (Secretariat-General)

Procés-verbal de la 2175&me réunion de la Commission (Bruxelles, 27 juin 2016)

Procés-verbal de la 2174éme réunion de la Commission (Bruxelles, 22 juin 2016)

6 people arrived in this database,
either on a page with a list of
meeting minutes, or a page with a
list of meeting agendas. The pages
have a number of usability issues.

All failed to complete the task.

Date of publication
13/07/2016

'2?] PDF (English)

BZJ PDF (other langquages)
06/07/2016

PDF (English)

PDEF (other languages)

06/07/2016

Procés-verbal de la 2173&me réunion de la Comm
Date of Meeting: 15/06/2016

| | i global.gotomeeting.com | @) Search - European Commisc  [@ European Commission

BUropa.eu NSy r

E R RN R BT R

(Showing page 1 of 18)

1 1 V
Change search criteria ) 4
How to request access to
Commission documents
Privacy statement

03(2016)2179/F1

Date of Meeting: 27/07/2016
Give your feedback on
legislative proposals and
related impact
assessments

01(2016)2178/F1

Ordre
lof Meeting: 20/07/2016

The only onward paths
are PDFs which do not
contain the answer to

this task.

177/F1

of Meeting: 13/07/2016

176/F1

Ordre du jour de la 2176éme réunion de la Commission (Strasbourg, 05/07/2016)

Date of Meeting: 05/07/2016

03(2016)2175/F1

Ordre du jour de la 2175éme réunion de la Commission (Bruxelles, 27/06/2016)

Date of Meeting: 27/06/2016

01(2016)2174/F1

Ordre du jour de la 2174éme réunion de la Commission (Bruxelles, 22/06/2016)

SG (Secretariat-General)

Ordre du jour de la 2179éme réunion de la Commission (Bruxelles, 27/07/2016)

SG (Secretariat-General)

du jour de la 2178éme réunion de Ia Commission (Bruxelles, 20/07/2016)

SG (Secretariat-General)

du jour de la 2177éme réunion de Ia Commission (Bruxelles, 13/07/2016)

SG (Secretariat-General)

SG (Secretariat-General)

SG (Secretariat-General)

Results are presented in French
(no warning of a change of
language or offer of other
languages is presented)

All document titles start with a
code including the French
abbreviations ‘PV’ (Proces Verbal)
or ‘OJ’ (Ordre du Jour).

Document reference number Responsible DG Date of publication

26/07/2016

i] PDF (English)

Lror )

.Ll‘] PDF (other langua
19/07/2016

an PDF (English)

[ o )
él PDF (other languages)

12/07/2016

LL.I PDF (English)

.Ll“] PDF (other languages)
04/07/2016

[ror ) .

.Ll“] PDF (English)

Lo ]

éj PDF (other languages)
27/06/2016

é] PDF (English)

cn

Ll‘] PDF (other lanquages)
21/06/2016

[ o) A
)J PDF (English)
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4. ‘Agenda of the Commissioners’ page: no obvious onward path to solve the task.

Several particpants tried to navigate to the answer via the Commission homepage following
the path below.

on is the executive of the European

otes its general interest.

page they clicked on the

The Commission is composed of the College of Commissioners of 28 members, gicluding the President I I n k fo r Agen d a .
and Vice-Presidents. The Commissioners, one from each EU country, are the gBmmission's political

leadership during a S-year term. Each Commissioner is assigned responsibilj§ for specific policy areas by
the President.

Procedures Agenda

Transparency History

€« C A [ eceuropa.eu/commission/2014-2

m English (en) -

European Commission > The Commissioners >

When using the date
filter, many events

@@ happening at the same
date are displayed.

Agenda

Appointments and meetings

Refine

239 calendar items
Most of the calendar

Start date

"Between 5 July 2016 and 25 July 2017" . .
items are not clickable.
End date M T AGENDA

Al ACS) Speaking at the event on EU Humanitarian Aid for

250072017 04' pport (Lyon)
05

Commissioner Wl With: Christos Styfianides

AGENDA

-Any - -
Lue; Addresses the Strasbourg Plenary on the review of
05 the Dutch Presidericy of the Council of the EU and
Jul

on the conclusions of the European Council and
Informal Meeting of the 27 Heads of State or
Government of 28 and 29 June, in Strasbourg

With. Jean-Claude Juncker
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Calendar items are hard to scan T RREEEEE

due to:

e Use of jargon words (‘college
meeting’ and ‘college of
commissioners’) instead of
‘commissioners meeting’.

e Absence of meeting subject.

e Items starting with a verb in
third person singular
(‘speaking’, ‘addresses’,
‘takes part’, etc). Who is
being referred to?

This agenda item
mentions the answer. s
This person complained
that he could not click to
see the agenda item in
more detail. 05

Tue

Jul

Tue

05

Jul

Tue

Jul

Tue

239 calendar items

"Between 5 July 2016 and 25 July 2017*

AGENDA
Mon - Tue 2

Speaking at the event on EU Humanitarian Aid for
04' Refugees/Support Refugees campaign (Lyon)
05
Jul With: Christos Styhanides
T AGENDA
ue Addresses the Strasbourg Plenary on the review of
05 the Dutch Presidency of the Council of the EU and
Jul on the conclusions of the European Council and
Informal Meeting of the 27 Heads of State or
Government of 28 and 29 June, in Strasbourg
With' Jean-Claude Juncker
T AGENDA
e in Strasbourg, France: takes part in the College
05 meeting and in various meetings with MEPs
Jul

>

With: Carlos Moedas

With: Jean-Claude Juncker

AGENDA

in g, France: particip in the
Conference of Committee Chairs of the European
Parliament

With: Kristalina Georgieva

AGENDA
Meeting with ITRE MdEPs

ih Ganther Oellinger

AGENDA
Signiture of Cybersecurity PPP
I

With. Ganther Oeltinger

AGENDA

in Strasbourg, France: attends the European
Parliament Plenary session debate on the
preparation of the post-electoral revision of the MFF
2014-2020: Parliament’s input ahead of the
Commission's proposal

With: Kristalina Georgieva

AGENDA
Participates at the EP Plenary session on the
European Border and Coast Guard, Strasbourg

With' Dimitris Avramopoulos

AGENDA
Attande tha Pallana Af Pammiccinnare’ maatina in
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IIl. Annexes

Annex 1: EC-wide top task poll results, 2014

O 00O NO UL b~ WN -

W W WWWWNNNNNNNNNNRRRRRRRRRB R
OB WNRPOOONOOTUPD WNRPRPROOWOKNOULD WNIPRO

36
37
38
39
40

EU law, rules, treaties, judgments

Research and innovation

Funding, grants, subsidies

Education and training in EU

EU strategy, political priorities

Environmental protection

Jobs, traineeships at the European Commission
Find a job in another EU country

EU news, announcements, press releases
Human rights, fundamental rights

Working in an EU country (rights, permits, benefits)
Order, download an EU publication

Track policy and law making process, updates
Statistics and forecasts

About the European Union (role, structure, how it works, origin)

Food and farming (production and safety)
Climate change, global warming
Regional, rural and urban development

Freedom of information (transparency, access to documents)
About the European Commission (role, structure, how it works)

Product safety, conformity, certification

National implementation of EU law, infringements
Public health, disease prevention

Culture (heritage, arts, films, Capitals of Culture)
Doing business in the EU

Economic growth, financial stability in EU (crisis, assistance to member states)
Doing business with the European Commission (calls for tenders, bids)

Conferences, summits, meetings, events
Industry norms and standards

Employing people (recruitment, terms and conditions, redundancies)

Recognition of educational, professional qualifications
Energy efficiency

Travel within, to and from EU (documents, visa, consular help, currencies)

Moving to another EU country (residence formalities)
Banking and financial markets (reform, regulation)

Relations with non-EU countries, international organisations (diplomacy,

cooperation agreements)

Languages in the EU (diversity, translation, interpreting)
Competition (state aid, cartels, mergers, anti-trust)
Development and humanitarian aid

Healthcare in another EU country

Votes
83931
83306
79414
59623
45331
44921
40358
37657
36809
35274
34986
33794
33558
32983
30065
27703
26932
25764
25157
24866
24660
24326
23933
23907
23650
23215
23021
22111
21474
21103
20677
20226
19166
17958
17895

17895
17295
16638
16625
16114
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41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77

Contact European Commission, European Union

Trade with non-EU countries (import, export, agreements, anti-dumping)

Loans, access to finance, microfinance

Initiate, contribute to law making (public consultations, citizen's initiative)

Public procurement (contracts with public authorities, governments)
Euro (coins, notes, eurozone, Economic and Monetary Union)
Intellectual property, copyright, trademarks, patents

Customs, tariffs, quotas, duties

Privacy, data protection

Consumer and passenger rights

EU labels (eco labels, quality labels, audits)

Immigration into the EU (asylum, reuniting family, integration)
EU budget

EU vocabulary and abbreviations

Voting in the EU

Crime, fraud, corruption, human trafficking

Security, defence (terrorism, sanctions, critical infrastructure)
Chemicals (approval)

Volunteering opportunities

Corporate social responsibility for business

E-government

Taxation, excise (not VAT)

Accession of new countries to the EU, enlargement

VAT (Value Added Tax)

Judicial cooperation between EU countries, recognition of judgments
Pensions, retirement in another EU country

Transport safety (air, road, banned airlines)

Complaints to the European Commission

Resource security (oil, gas, raw materials)

Family (marriage, divorce, partnerships, adoption)
Emergencies, disasters, civil protection

Visit EU institutions, guided tours

European Commissioner profiles

Goods allowed when crossing borders (alcohol, cigarettes, cash, pets)
Driving licence validity in EU countries

Vehicles (buying, selling, registration, taxes, insurance)
President of the Commission (profile, agenda)

15716
15546
14796
13256
12850
12703
12411
12050
11917
11838
11793
11771
11738
11076
10659
10528
10043
9910
9692
9455
9448
8767
8678
8098
7549
7433
7256
6673
6556
6378
5944
5530
5157
4097
3732
3473
3042
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Annex 2: Test user profiles
Recruiting participants for TPI testing

To establish an adequate picture of task performance, 15 answers are required for each
instruction. To ensure this, 15-18 participants must be recruited for each testing round.

Participants are recruited from a pool of people who have participated in previous polls and
surveys (thereby giving their profile information) and who have volunteered to participate in
future testing by giving their email address.

Some or all of the following profile elements are known for each volunteer (depending on
the poll/survey they took part in):

e Language preferences (first and 2" language choices)

e Country of residence

e Employment status (employed, self-employed, unemployed, student, retired)

e Workplace (private/public/NGO)

e Occupation (for example: Journalist, teacher, lawyer, etc.”)

e Frequency of web visits

o Age

e Private or professional use

e Most important/relevant user tasks

e Interest areas (can be multiple)
All this data is held in a database.
TPI testing is done per class. This means that the recruitment pool consists of all volunteers
who voted for one of the tasks included in the class. This pool is statistically analysed to
identify the mix of profiles, focusing on the two elements 'occupation' and 'frequency of
web visits'®. The percentage of each major occupation is assigned a proportionate number

in relation to the total number sought (15-18 participants per testing round). The actual mix
of test participants should be as close as possible to the representative mix thus identified.

On the basis of this representative mix, specific volunteers are identified® and invited (by
personalised email) to participate in the testing round. The actual tests are scheduled
bilaterally through email exchange with each participant. If a participant fails to show up for

" Depending on the survey, data on occupation varies.
8 For certain classes, analysis might show that another element is also important, e.g 'age' for the class ‘education'.

9 At this stage, the list of participants is also checked to ensure a proportionate distribution of the aggregated
profile elements 'EU/Non-EU" and 'workplace' (public/private/NGO)
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the test or there are insurmountable technical difficulties, a replacement participant is

found with the same profile.

Ideal mix of profiles & actual mix:

. Profile mix requested
Profile mix for the class by SPP
EC-wide 2014  Ideal mix of i Ideal mix of e
poll results participants Aumberaf participants numberof
participants participants
Occupation
Economist 8% 1 0 1 0
Journalist, media professional 5% 1 1 3 3
Lawyer, legal professional 10% 1 1 4 4
Lobbyist, interest representative 5% 1 1 3 4
Policy maker 7% 1 1 1 1
Teacher, professor, researcher (academia) 24% 3 2 1 2
Business 27% 4 2 3 2
Non-business 2% 0 0 0 0
Other professional 11% 2 3 1 3
Total 13 11 18 19
Frequency of web visit
Daily 15% 3 5 4 5
Weekly 35% 5 9 8 9
Monthly 21% 3 4 4 4
Infrequently 18% 3 1 4 1
First time 7%
Total 15 19 20 19
Employment status
Employed 59% 11 13 15 13
Self-employed 12% 2 6 3 6
Student 9% 2 0 2 0
Total 15 19 20 19
Workplace
Private companies 46% 6 9 8 9
Public institutions 40% 5 7 7/ 7
Non-profit 14% 2 3 3 3
Total 13 19 18 19
EU/non-EU
EU 86% 13 19 17 19
Rest of Europe 14% 2 0 3 0
Total 15 19 20 19
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Annex 3: Stability of results

1. Results for the 11 test volunteers considered to be the representative mix for the class
‘News, Publications, Events’

Stability of results
(average success rate for News, Publications, Events)
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2. Results for the profile mix requested by the SPP

Stability of results
(average success rate for News, Publications, Events)
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Annex 4: Results and charts for profile mix requested by SPP

For detailed findings, please refer to the main report.

A.Overall results

Performance (success, failure, task completion time)

Overall average
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10% 8% 8% 7%

= [l H N
U% T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure
Task completion time

The analysis shows that over half the people are failing when they try to complete top news, publications, events tasks. We need to aim for
a 100% success rate.
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B.Overview of test instructions and results

Instruction Success Average success time
overall

Every month, the European Commission decides about infringements by Member
States who fail to comply with EU law. How many key decisions in the policy area 32% 03:10
‘Environment’ were taken in June 20167
How many fish stocks can be fished at sustainable levels in 2016 as announced by the 5% 04:02
fisheries department of the Commission in December 2015?
Find the page where you can subscribe for the education and culture newsletter of the 89% 01:30
European Commission
The European Commission published its latest economic forecast in May 2016. What is 89% 02:15
the title of table 1 on page 1?
Find the general activities report of the European Union for 2015. What are the titles 53% 03:20
around the triangle on page 10?
In November, the European Commission hosts a high-level event on media pluralism 58% 03:01
and democracy. Find out whether you can watch online.
Find the recording of the Natura 2000 award ceremony that took place on 23 May 2016 53% 01:39
in Brussels.
What partnership was launched during the 5 July weekly meeting of the European 17% 01:57

Commissioners?

91|Page



Task performance measurement — Class: News, Publications, Events — baseline test — analysis report

C. Results by task instruction

Instruction 1: Every month, the European Commission decides about infringements by Member States who fail to comply
with EU law. How many key decisions in the policy area ‘Environment’ were taken in June 2016?
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Instruction 2: How many fish stocks can be fished at sustainable levels in 2016 as announced by the fisheries department

of the Commission in December 20157

Success
5%

Percentage of participants
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Instruction 3: Find the page where you can subscribe for the education and culture newsletter of the European

Commission

Percentage of participants
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Instruction 4: The European Commission published its latest economic forecast in May 2016. What is the title of table 1

on page 1?
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Instruction 5: Find the general activities report of the European Union for 2015. What are the titles around the triangle
on page 10?
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Instruction 6: In November, the European Commission hosts a high-level event on media pluralism and democracy. Find
out whether you can watch online.
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Instruction 7: Find the recording of the Natura 2000 award ceremony that took place on 23 May 2016 in Brussels
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Instruction 8: What partnership was launched during the 5 July weekly meeting of the European Commissioners?
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