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L. Background

A central element in the creation of the Commission's new web presence is the building of a
common, task'-based information architecture. To ensure that such a common
architecture would be accepted and actually implemented throughout the institution, a
rigorous and inclusive process (starting in 2014) of user research and testing was conducted,
involving both the DGs and the people using our websites. This process led to the
establishment of a top-level architecture (highest level of menu labels), consisting of 15
content classes’ giving access to the 77 Commission-wide user tasks collectively identified
by all DGs and ranked through an online user poll®.

The poll results revealed 6 user tasks as being the most important for
respondents, irrespective of where they work and where they live. They
also revealed in precise, statistical terms the main audiences interacting
with the European Commission online.

6 Top Tasks

EU law, rules, treaties, judgments
Research and innovation

Funding, grants, subsidies

Education and training in EU

EU strategy, political priorities
Environmental protection /

> WY =

Further polls have since been conducted to establish the most important subtasks
underneath certain classes and tasks.

! A task is what people come to do on our website. Examples include applying for a research grant, finding
details on a new legislative proposal, finding people (eg contacting a Commissioner), or looking for
information about recruiting staff abroad.

2 Executive summary on building the information architecture:
http://ec.europa.eu/ipg/docs/digital _transformation/report on_common_architecture level 1 -

executive_summary.pdf

® Carried out in 24 languages with 106,792 valid responses. Factsheet on the May 2014 top tasks poll:
http://ec.europa.eu/ipg/docs/digital transformation/factsheet digital transformation_user survey with_task
s.pdf
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Task performance measurement

A rigorous, task-based approach to the management of the new web presence requires
continuous (iterative) testing and improvement, based on sound metrics that measure how
easily and quickly our audiences can complete their tasks on the Commission's websites.
These metrics are provided through task performance measurement tests resulting in an
indicator known as the task performance indicator (TPI). Task performance measurement
tests (per class) were launched in 2016. The first round of testing sets the baseline against
which future performance of each class will be measured.

The testing process involves recording and analysing 15-20 one-on-one remote sessions
(about 60 minutes) observing and measuring how well representative users”® can complete a
prioritised5 set of task instructions. The instructions are real task scenarios based on a
validated, ranked task list and developed together with DG stakeholders (see overview
p. 11). Analysing the results of the tests reveals patterns in people’s behaviour as they seek
to complete the tasks. These patterns allow us to make sense of the data. Testing with 15-
20 people is required to get reliable and stable patternsG.

Each participant starts the test from the same page. During the introduction, it is made clear
to them that although the test starts from this page, they are free to use the internet as
they would usually do (Google, Bing, etc.). To keep results comparable over iterations, the
starting page needs to be repeatable. In the Commission, the agreed starting page is the
Commission homepage: (ec.europa.eu/index_en.htm)7.

Using task performance measurement as a continuous-improvement management model
offers clear benefits, including:

e easily-understood indicators of success, failure and time on task completion.

e insight into both the current situation and how to improve it. For example, where
testing shows that a particular task has a success rate of 60%, the data will also show
what caused the 40% of failures. Addressing and fixing the causes of failure should
result in a clear improvement in the success rate when the task is tested again.

e evidence-based action plan. Between iterations, and based on the findings of the
tests, an action plan can be made to improve content, usability and navigation,
focusing on the most urgent issues first.

% See Annex 2: Test user profiles
® Prioritisation is based on evidence of user needs, balanced against the organisation’s goals.
® See Annex 3: Stability of results

" This was the first round of tests done on the European Commission (EC) home page design with the two tabs:
“Commission and its priorities” and “Policies, information and services”
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The class Law

The following sets of data were used to develop the test instructions for task performance
measurement:

1. Data from work on the top-level architecture for the EC new web presence®

The class Law contains the following tasks:

Class Law

Task # Tasks Total Vote
1 EU law, rules, treaties, judgments 5.2%
13 Track policy and law making process, updates 2.1%
22 National implementation of EU law, infringements 1.5%
38 Competition (state aid, cartels, mergers, anti-trust) 1.0%
44 Initiate, cc_)ntribu_tg to !aw m_ak_ing (public 0.8%
consultations, citizen's initiative)
49 Privacy, data protection 0.7%
56 Crime, fraud, corruption, human trafficking 0.7%
65 Judicial cooperation between EU countries, 0.5%

recognition of judgments

2. Data on subtasks from user surveys

User evidence on detailed subtasks® was gathered through user surveys asking two open
questions:

What information about [task description] do you need most?
Why do you need this information? What do you usually do with it?

Six surveys were carried out:

1.

uhWwN

6.

Combination of tasks 1, 13, 44
Task 22
Task 38
Task 49
Task 56
Task 65

When the TPl instructions were being prepared for the test, the analysis and results of the
user surveys for tasks 49, 56 and 65 were not available.

8

Executive summary on building the information architecture:

http://ec.europa.eu/ipg/docs/digital transformation/report on_common_architecture level 1 -

executive_summary.pdf

® In the absence of a full Task Identification survey for the content class Law
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According to the analysis and results of the user surveys for tasks 1, 13, 22, 38 and 44, the
most frequently mentioned subtasks were:

e Find legislative documents (law, rules, directives, decisions)

e Non-jargon summaries of laws (how does it affect me?)

e Overview of all legislation relating to a specific subject

e Track the status of a specific proposal or piece of legislation in the law-making
process

e Track the timing of upcoming legislation [when it will be announced, adopted, etc.]

e Implementation of directives by member states

e Public consultation

e Process of law-making (who is involved, stages)

e Case law (ECJ decisions, important cases)

3. Detailed audience profiles

Data on audience profiles for the content class Law were available from the 2014 EC-wide
task identification surveylo.

The list of class Law subtasks, test instructions and detailed audiences were validated in
workshops with DGs OLAF, COMP, HOME, JUST, GROW, SANTE and SG.

19 Overview of Law class audience profiles:
http://ec.europa.eu/ipg/docs/digital transformation/audiences_law.pdf
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Test dates and starting page

The test took place between 5-21 July 2016. Below is a screenshot of the Commission
homepage at the time of testing.

Commission and its priorities Policies, information and services

European Commission

English G
done on the homepage design

with the two tabs:

and “Policies, information and
services".

Completing the reform of the Common European
Asylum System

This was the first round of tests

“Commission and its priorities”

Jobs, Growth and Investment EU-US Free Trade

Digital Single Market Justice and Fundamental Rights
Energy Union and Climate Migration

Internal Market EU as a Global Actor

Economic and Monetary Union Democratic Change

More about the priorities>

The European Commission is the executive of the European
Union and promotes its general interest

]
* - N
K 3K |
;“4 1l V

B
The Commissioners

Departments (Directorates-General) and services More about the Commission>

Commission at w

Contact

EU local offices and information points Press contacts
Commission staff

Contact guide by Commission activity

Latest

LYMEETING | 13072016 =
Completing the reform of the Common European 2 Follow the latest progress and get
Asylum System / involves
A EUROPEAN
Today the Commission has completed its comprehensive AGENDA n Facebook
response In the field of migration and asylum, eda ON MIGRATION i
witer

common EU Resettiement Framework, and assessed the latest
developments on visa reciprocity with the U.S. and Canada.

[in (L

rstagram

EWS | 1

News | 13
18th EU-China Summit in Beijing

Other sceial networks

Juncker, along with European Council
s the EU at the 18th bilatera

cy Shield launched

A new framework is now in place for protecting the fundamental rights of EU citizens whose personal
ir obligations when carrying out

data is transferred to the US and giving legal clarity to business about

data transfers.

All news>

Featured

o7 B+
4
d 4

I

005 ENSENBLE

Managing the refugee crisis COP21 - United for climate Completing Europe’s Economic
and Monetary Union

Commission and its priorities Policies, information and services

The European Commissionon:  § Facebaok g Twitler  Other social
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I1.

A. Overall results for the class

Performance (success, failure, task completion time)

Detailed results and charts

Percentage of participants

80%

70%

3
B

50%

)
R

30%

20%

10%

Averagg success
time P1:58 68%
13%
1%
e : - 2 - : - | —]
0-30secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time

The analysis shows that two participants out of three are failing when they try to complete top law tasks. In the longer term, we are aiming for a 100%

success rate.
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Overview of test instructions and results
Test instructions were validated on 23 June 2016 by DGs OLAF, COMP, HOME, JUST, GROW, SANTE and SG.

Instruction Success overall Average success time Discussion/review
needed
1 Find the English PDF version of the EU rules on the application of the EU 7% 02:08 yes
Ecolabel.
2 Find the current EU law governing investigations by the European Anti-Fraud 20% 02:13
Office.
3 Find the page listing all the current EU legislation on cosmetics. 80% 01:39
4 The European Commission has proposed legislation to allow people living in 0% Not applicable
one EU country to more easily access online content produced in another. Find
the page showing the status of the proposal in the law making process.
5 According to the Commission plan, when will the review of the Satellite and 0% 01:47 yes
Cable Directive be adopted by the EU institutions?
6 Find the title of the Maltese law implementing the EU asylum directive 7% 01:55
2013/32/EU.
7 The Commission is consulting the public as part of its evaluation of the current 80% 01:50
EU consumer and marketing law. Find the closing date of the public
consultation.
8 For how many weeks can the public give feedback on legislative proposals once 60% 02:34
they are adopted by the Commission?
9 When did the European Commission publish the latest documents on the 13% 00:51 yes
Starbucks case?
10 | Check which country does not recognise divorce judgments made elsewhere in 53% 02:09
the EU.
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Overall findings: reusability of test instructions

Framing the task instructions correctly is essential to the success of the measurement
process. Real tests may show that the test instructions do not work as intended, in which
case a review is required before retesting.

The following overview shows which instructions worked as intended and are therefore
suitable for retesting, and which must be discussed/reviewed with stakeholders before

retesting.
Instruction Discussion/review
needed

1 Find the English PDF version of the EU rules on the application of yes
the EU Ecolabel.

2 Find the current EU law governing investigations by the European _
Anti-Fraud Office.

3 Find the page listing all the current EU legislation on cosmetics. _

4 The European Commission has proposed legislation to allow _
people living in one EU country to more easily access online
content produced in another. Find the page showing the status of
the proposal in the law making process.

5 According to the Commission plan, when will the review of the yes
Satellite and Cable Directive be adopted by the EU institutions?

6 Find the title of the Maltese law implementing the EU asylum _
directive 2013/32/EU.

7 The Commission is consulting the public as part of its evaluation _
of the current EU consumer and marketing law. Find the closing
date of the public consultation.

8 For how many weeks can the public give feedback on legislative _
proposals once they are adopted by the Commission?

9 When did the European Commission publish the latest documents yes
on the Starbucks case?

10 Check which country does not recognise divorce judgments made _
elsewhere in the EU.
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Overall findings: class performance

1.

3.

People struggle with the Commission homepage as it offers no clear onward paths to

the top task of the European Commission (EU law, rules, treaties, judgments).

. The political priorities (first set of links visible on the homepage) are often assumed

to be the main navigation. However they rarely offer onward paths to solve the tasks

being tested. Navigation is therefore often abandoned in favour of search.

EC search returns poor results for the following reasons:

e titles appearing in search results are poor — using numbers, jargon and

starting with general instead of specific information
e titles are often too broad and vague

e no autocorrect. Autocorrect is particularly important for people who are not

searching in their native language.

e many titles appear to be exact duplicates, but may link to different pages
e the search box is too small to see the full search string and correct any

spelling mistakes

e results are clogged with press releases, blog posts, irrelevant or old content,

and events
e no landing/overview/summary pages for top tasks appear in results

made solving tasks difficult.

or slowed task completion times, due to:

e confusing menus and links
e confusing internal search functionality

e blocks of text not broken up with subheadings, bullets, etc., making them

difficult to scan

e onward links to solve tasks often hidden in blocks of text making them

difficult to spot

. Google search returns better results but the absence of landing/summary pages still

. EUR-Lex and other DG destination pages caused problems for people solving tasks,

e people have to adapt to many different page layouts, with different designs

for navigation and search, requiring more effort
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B. Results by task instruction

Instruction 1: Find the English PDF version of the EU rules on the application of the EU Ecolabel.

1.1. Task reference

e Top task 1 from ‘EC-wide’ poll 2014 (EU law, rules, treaties, judgments)

The instruction is intended to test how easily people can find legislative documents (law, rules, directives, decisions)

1.2. Correct answer and target page

http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1467203967029&uri=CELEX:32010R0066

Answer: this page

REGULATION (EC) No 66/2010 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL
of 25 Novessber 2009
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1.3. Performance

Instruction 1: Find the English PDF version of the EU rules on the application of the EU Ecolabel.

100%
93%
Averaggsuccess
90% time $2:08
Success A%
7% o 70%
&
2
S 60%
£
m
o
% 50%
o
&
€ 40%
o
o
& 30%
20%
10% 7%
0% 0% 0% 0% 0%
% T T T - T T T
0-30secs  30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure
Task completion time
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1.4. Findings: test instruction

This instruction was intended to test how easily people can find a legislative document (the
text of a law). The validated answer page was the EN pdf version of Regulation (EC) No
66/2010 on the EU Ecolabel.

1. Several participants asked for additional clarity on the instruction, mainly about the
words “rules” and “application”:

e "can | clarify? By application in the question do you mean literally applying
it?" [...] "so, sticking it on...?"

e "When you mention rules, do you mean legislation, because here the
browser gives me guidelines, [indicating Google results page] but not the
actual legislation..."

e "Rules...rules..." [...] I don't know if it's the rules...Is it meant...sorry that I'm
asking...is it meant download leaflet?"

e "Ifind it a tricky question, is it meant...it's with the rules, yes?"

2. During their task journey, several people came across onward paths to the Regulation
itself but chose not to follow those paths.

3. The word ‘application’ was understood in the following ways

o ‘Application’ of the rules on the label throughout the EU (using the rules in
practice: the intended interpretation)

e ‘Application’ of the label by an individual/business on a product (sticking it
on)

e ‘Application’ for permission to apply/use the label (become an Ecolabel user)

4. Nine people gave an answer to the instruction that was not in line with the validated
answer. The answers were:
e EU Ecolabel Logo guidelines (3 participants)
e Application Pack — Part 1: Guidance notes" (pdf on how to apply for the
ecolabel for a company's product
e EU Ecolabel User Manual
e DG ENV pdf “The European Ecolabel”
e Green Public Procurement Training Toolkit pdf
e Compliance criteria on environmental claims (“Consumers” website)
e DG ENV pdf "Ecolabel suits you"

The in-house understanding of the words ‘rules’ and ‘application’ in the validated
instruction does not match the participants’ understanding of those words. Given that the
intention is to test how easily people can find a legislative document, the instruction
should be reviewed before re-testing.

1.5. Findings: task performance

The performance test for this task was negatively impacted by the instruction text.
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Instruction 2: Find the current EU law governing investigations by the European Anti-Fraud Office.

2.1. Task reference

e Top task 1 from ‘EC-wide’ poll 2014 (EU law, rules, treaties, judgments)
e Tiny task 56 from ‘EC-wide’ poll 2014 (Crime, fraud, corruption, human trafficking)

The instruction is intended to test how easily people can find legislative documents (law, rules, directives, decisions)

ame | Coukdes | Sitemap | Legal notice | F&Q [ Rews English

(m European Commission
EUROPEAN ANTI-FRAUD OFFICE

2.2. Correct answer and target page

http://ec.europa.eu/anti-fraud/about-us/legal-framework en

HOME  INVESTIGATIONS POLICY OLAF AND YOU  MEDIA CORNER [RCGINNTEN CONTACTS

Legal background o
. The Iogal basis for the fight against fraud is Article 325 of tha Traaty on the Functioning
AnSWer = Regulat|on (EU’ EURATOM) NO 883/2013 n'!hegu'npeau Unmnreplazmg Articla 280 of the EC Treaty). Report fraud

1. Establishment of OLAF You will find here all relevant infarmation
and farms ta report fraud to OLAF.

You can contact us anonymously. You can
communicate with OLAF in any of tha 24
Amendments: official EU languages.

« Gommission Decison 2013/478/EU (=) of 27 September 2013
« Commission Dacision (EU) 2015/512 of 25 March 2015 Report fraud Q

2. OLAF's role and Investigations

« Decision 1999/352/EC, ECSC, Euratom of 28 April 1988, establishing the
European Anti-fraud Office

The following regulations and agraements define the Office’s main role and remit for Events

camying out its administrative investigations. These include investigations {concerning

EU financial interests) in the Member States and those involving staff of the EU RT @FCTCafficial: . @Furopelnion deposited
115 il ment to the Protocol

& became the 18th Party. Congratulations EU!
Regulation (EU, EURATOM} No 883/2013 oafhe into force on 1 October 2013and  pictwinter.com/fpul/T5jzVia
= gulation (EURATOM) N*

1074/1999,

Mamo on new Regulation No 883/2013

Proposal for a Regulation of the European Parliament and of the Council
amending Regulation (EU, Euratom) No 883/2013 as regards the establishment of
a Controller of procedural guarantees

o Analysis of Impacts

Proposal for a Regulation of the European Parliament and of the Council

amending Regulation (EU, Euratom) No 88312013, as regards the secretariat of

the Supervisory Committee of the European Anti-Fraud Office (OLAF), COM RT @EU_Cammission: Now that the UK has
(2016)113 final at happens next?
on SEURef —

yesareiay

Interinstitutional Agreement of 25 May 1999 specifically concems investigations i europa ewIVP74MG
the EU institutions.

6 aaye

3. Horizontal EU legislation concerning on-the-spot More tweets
checkslinspections in the Member States
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2.3. Performance

Instruction 2: Find the current EU law governing investigations by the European Anti-Fraud Office.

Percentage of participants

90%

80%

70%

60%

50%

40%

30%

20%

10%

Averagg success i
time 92:13 80%
7% 7% 7%
« o+ M W -~
0-30secs  30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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2.4. Findings: test instruction

The instruction worked as intended and is therefore suitable for retesting.

2.5. Findings: task performance

e People found no onward path to solve this task from the Commission homepage

e ECsearch and Google return mixed results due to unclear, jargon-based and
duplicate titles

¢ Information on the ‘European Anti-Fraud Office’ appears in multiple places. Different
pages with the same title ‘European Anti-Fraud Office’ appeared high in search
results but offered no clear onward paths towards the answer

e Three different pages on the topic ‘Fraud prevention’ appeared simultaneously in
search results, leading to task failure. Some people landed on all three pages

e DG OLAF website: confusing menus, links and page structure lead to task failure.

1. People found no onward path to solve this task from the Commission homepage. ‘EU
law, rules, treaties, judgments’ is the European Commission’s top task number 1. Four
people assumed the political priorities to be the main task navigation. Two others
toured the homepage and then resorted to EC search.

Jobs, Growth and Investment EU-US Free Trade

Digital Single Market Justice and Fundamen@l Rights
b

Energy Union and Climate Migration

Internal Market EU as a Glpbal Actor
Economic and Mm .Change

Three people clicked on “Justice
and Fundamental Rights’ and one
person on ‘Internal Market’. They
were unable to find an onward
The European Commission is the executive of tH path to solve the task and

promotes its general intere: resorted to EC search.
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English E]]

EurapeT anti-fraud legislation @

European Commission > Priorities >

PRIORITY

Justice and Fundamental Rights
systems

Finding no onward path to solve
the task from these political
priority pages, these people
resorted to EC search. They
searched for ‘European anti-fraud
legislation’, ‘anti-fraud office” and
‘anti fraud law’.

The EU is not simply a common market for goods and services
Europeans share values that are spelled out in the EU Treaties and the

anti-fraud offige] Search

English @

PRIORITY

Justice and Fundamental Rights

Upholding the rule of law and linking up Europe’s justice systems

Commissioner Timmermans Frans | Jourova Véra

The EU is not simply dcommon market for goods and services
Europeans share values\hat are spelled out in the EU Treaties and the
Charter of Fundamental R\ghts. We must never lose siaht of those

m English @ anti fraud law _s_ﬂe;gr_qh

European Commission > Priorities >

PRIORITY

Internal Market

A deeper and fairer intemal market

Commissioner Katainen Jyrki  Dombrovskis Valdis | More~

Single Market Strateqy The Single Markfl is one of Europe’s major acmevemenl? and its bast
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2. EC search and Google return mixed results. Pages on the ‘European Anti-Fraud Office’
and the topic ‘Fraud prevention’ appeared in top search results with identical titles.
Paths to the answer on these pages were either non-existent or disregarded. EC search
did not return pages from EUR-Lex in top search results, but Google did.

European Commission > Search

Search

| EU law - Anti Fraud I \ Q |

Search options =3 European Anti-Fraud Office | European Commission
3.eu/info/departments/european-anti-fraud-office_en

n 2015 - Events Publications All topics A-Z > You are here: European Commission Departments
rvice department OLAF European Anti-Fraud Office The European Anti-Fraud Office, OLAF,

Date
—=2t

Duplicate titles linking
to different pages. =3 Management Plan 2016 European Anti-Fraud Office | European

Comm...

File formats
All S .europa.eu/.../management-plan-2016-european-anti-fraud-office_en
02\May 2016 - Research and innovation Energy, Climate change, Environment Strategy Education Aid,
Fun§amental rights Jobs at the European Commission Statistics Food, Farming EU regional
Filter by [f7Z3) European Anti-Fraud Office | European Commission
Business & industry (196) ec.europa.eu/info/publications/european-anti-fraud-office _en

09 Feb 2016 - March 2015 Activity Report 2014 European Anti-Fraud Office Planning and management

Economy, finance and investment (369) documents 24 June 2015 Management Plan 2013 European Anti-Fraud Office Planning and management

Environment, food & natural resources

rcon

European Commission > Search

Search
I anti-fraud investigations law Q I

EUROPA - Topics of the European Union - Fraud prevention
eugdpa.eu/pol/fraud/index_en.htm

Feb 2016 - that cost European taxpayers money. The main EU body for combating these activities is the
European Anti-Fraud Office (OLAF) . Report suspected fraud to OLAF What does OLAF

Three links about
‘Fraud prevention’
appear in the top four

search results. =3 European Anti-Fraud Office | European Commission

RC.europa.eu/info/departments/european-anti-fraud-office_en
¥ Jun 2015 - Events Publications All topics A-Z > You are here: European Commission Departments Service
Martment OLAF European Anti-Fraud Office The European Anti-Fraud Office, OLAF,

Filter by Y=} Fraud prevention | European Commission
> e\ropa.eu/info/topics/fraud-preve @

n in PRLEY B
Susiness & industry (33) 19 Jyn 2015 - Consultations What the Commission
Economy, finance and investment (291) EU by\investigating fraud, corruption and any other.
Environment, food & natural resources

sl [IZ3 Fraud prevention | European Commis
Eluinithe World (64) ec.europa.eu/info/strategy/fraud-prevention_en

Functioning of the EU (558) 23 Jul 2015 - Events Publications All topics A-Z > You are here: European Commission Strategy Policy area
Health, Wellbeing & Consumer Protection Fraud prevention The European Anti-Fraud Office, OLAF, investigates fraud against

Duplicate titles linking
to different pages.

slivaiid_nravantinn an
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Google

Google

EU Law for European Anti-fraud Office

Shopping rch tools

About 1,080,000 results (0.8

9 A privacy reminder from Google

REMIND ME LATER REVIEW

EUROPA - Topics of the European Union - Fraud prevention

europa.eu > EUROPR) Topics v

15 Feb 2016 - The European Anti-Fraud Office (OLAF) investigates crimes such as .. a new Directive to
protect EU financial interests through criminal law pafl

European Anti-Fraud Office (OLAF) - EUR-Lex - Europa

eur-lex europa.eu » EUROPA » EU law and publications » EUR-Lex v

Summaries of EU Legislation, The European Anti-Fraud Office (OLAF) investigates corruption and
serious misconduct within European Union (EU) institutions, as well as fraud against the EU's budgel It
also helps develop the EU's anti-fraud policy

Fight against fraud - EUR-Lex
eur-iex europa.eu» .. » EUR-Lex » Summaries of EU Legisiation v
Protecting the financial interests of the European Union (EU) Is a priority for the European .. A specialised

eu law investigation eur-lex anti-fraud n

Al News mages ideos More »  Searchtools

European Anti-Fraud Office (OLAF) - EUR-Lex - Europa

eur-lex europa.eu » EJROPA » EU faw and publications » EUR-Lex «

The European Anti-Fraud Office (OLAF) investigates corruption and serious miscon:
OLAF is subject to EU law on data protection of individuals with regard to the
is an administrative and investigative service

EUR-Lex - 31999Q0531 - EN - EUR-Lex
eur-lex europa eu » EUROPA ) EU law and publications » EUR-Lex «
conceming Intemal investigations by the European Anti-fraud Office (OLAF) .. (1) Where,
Regulation (EC) No 1073/1999 of the European Parliament and of

Fight against fraud - EUR-Lex
eur-lex europa.eu» . » EUR-Lex » Summaries of EU Legislation *
Protecting the financial interests of the European Union (EU) is a priori
anti-fraud office (OLAF) is tasked with conducting investigations
against fraud is Article 325 of the Treaty on the

EUR-Lex - 52011AAQ006 - EN - EUR-Lex
eur-lex europa eu » EUROPA ) EU law and publications » EUR-Le;
The European Anti-Fraud Office (OLAF) was created in 1999 (2)
any other act or activity in breach of EU provisions, including

Commission to investigate

EUR-Lex - 32004D0011(01) - EN - EUR-Lex

eur-lex.europa.eu » EUROPA » EU law and publications » EUR-Lex *

EUROPA - EU law and publications - EUR-Lex; EUR-Lex - 32004D0011(01) - EN _. for European
Ant-fraud Office investgations of the European Central Bank

These two EUR-Lex pages
appeared high in Google
search results. Several
people clicked on these links
but were unable to find an
onward path to the answer.

EUR-Lex results appear with
unclear, jargon-based titles
mentioning document
numbers.
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3. Information on the ‘European Anti-Fraud Office’ appears in multiple places. Different
pages with the same title ‘European Anti-Fraud Office’ appeared high in search results
but offered no clear onward paths towards the answer.

Page 1: https://ec.europa.eu/info/publications/european-anti-fraud-office_en

COLLECTION | PLANNING AND MANAGEMENT DOCUMENTS

European Anti-Fraud Office

First published on 9 February 2016
Topics Fraud prevention

Management Plan

Every department of the European Commission has a management
plan for the year to come. It describes the actions for each department
derived from the priorities and the strategic objectives of the

Commission. It also enables the management of the department to plan,

follow up and report on all its activities, resources and staff needs.
Activity Report
Every department of the European Commission publishes an annual

activity report. It details achievements, initiatives taken and the financial
and human resources spent during the year.

Documents

PLANNING AND MANAGEMENT DOCUMENTS | 30 MARCH 2015
Activity Report 2014 European Anti-Fraud Office

PLANNING AND MANAGEMENT DOCUMENTS 24 JUNE 2015
Management Plan 2013 European Anti-Fraud Office

PLANNING AND MANAGEMENT DOCUMENTS 3 APRIL 2014
Activity Report 2013 European Anti-Fraud Office

PLANNING AND MANAGEMENT DOCUMENTS 26 MARCH 2013
Activity Report 2012 European Anti-Fraud Office

Related information

SERVICE DEPARTMENT | OLAF
European Anti-Fraud Office )

Share this page:

E] -~

More share options

Facebook Twitter

Four people landed on this
page - a list of planning and
management documents - via
EC search. Two of them
scrolled down and clicked on
a link with the same name as
the page title, leading to a
department page on OLAF.

GooglePlus m Linkedin
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Five people landed on this page, which provides no links to the answer. To solve the task
from here, participants must go to the OLAF website. Most people explored the page, went
back to search and tried a different search term or ran out of time searching for a useful

link.

it Apps G Google (1] Imported From IE

European Commission > Departments >

SERVICE DEPARTMENT | OLAF

European Anti-Fraud Office

The European Anti-Fraud Office, OLAF, investigates fraud against the E'. oudget,
corruption and serious misconduct within the European institution=, and develops anti-
fraud policy. OLAF is part of the European Commission, bi** nas operational

independence.

European Anti-Fraud Office (OLAF) [2

PAGE CONTENTS

Latest

Responsibilities

Leadership and organisation
Contact

Related links

Latest

This heading implies that this
is the website of the
European Anti-Fraud Office.
To get to the actual OLAF
website, people must click
the link below the heading.
Confusingly, the link is also
labelled European Anti-Fraud
Office.

News from this department [ N

Responsibilities

Fraud prevention

OLAF's mission is to detect, investigate and stop fraudu

funds.

These are in-page navigation
labels. However several
people first scrolled the page
and then spent time clicking
on different labels in the left
hand navigation.

Mission statement [2
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Page 3: http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=URISERV%3AI34008

EUR-Lex

About EUR-Lex | Site map | A-Z | FAQ | Help | Links | Legal notice | Cookies | Contact

English (en) v

Access to European Union law

EUROPA ) EU law and publications ) EUR-Lex ) EUR-Lex - 134008 - EN
Home  Official Journal  EU law and related documents  National law  Legislative procedures ~ More
Summaries of EU Legislation [@) save to My items [R Permanent link [&] Download notice
Text Document information
Title and reference
European Anti-Fraud Office (OLAF)
Summaries of EU legislation: direct access to the main summaries page.
Languages and formats available
BG ES CS DA DE ET EL EN FR GA HR IT LV LT HU MT N
HTML @ ] e i W e e e W W W e W W N

[

Multilingual display

Language 1 English (en) ¥ language 2 Please choose ¥ Language 3 Please choose v [ BIERIEW

Text

CE=

Five people landed on this EUR-Lex page
about decision 1999/352. Nobody clicked
on either of these two links that led to
the answer.

European Anti-Fraud Office (OLAF)

The European Anti-Fraud Office (OLAF) investigates corruption and serious misconduct within European Union

as fraud against the EU's budget. It also helps develop the EU's anti-fraud policy.

ACTS

Commission Decision 1999/352/EC, ECSC, Euratom of 28 April 1999 establishing the European Anti-Fra

SUMMARY

WHAT DOES THIS DECISION DO?

The original decision (1999/352/EC, ECSC, Euratom) created OLAF in 1999. It defined OLA}fs tasks, resp

mode of operation. A subsequent revision in 2013 enabled it to work more efficiently
organisations.

KEY POINTS

Fraud is a deliberate act of deception intended for personal gain or to cause a loss
from a wrongful payment of funds from the EU budget or by failing to pass on reven
agricultural duties and sugar levies.

OLAF launches investigations:

« within the EU institutions and bodies to detect fraud, corruption, any other ill

al activity affectin,
serious matters relating to the discharge of professional duties not affectin,

another party.
due to the EU

U financial interesjf;

e

03

B

)

instituffons, as well

Office (OLAF).

sibilities, structure and
particularly with outside

EU level, this loss can result
dget, such as customs duties,

EU's financial interests and

« outside the EU institutions and bodies to detect fraud or other irregular cgfiduct by people or ogganisations. These may involve EU

countries’ authorities (and occasionally those of non-EU countries).

OLAF's Director-General is appointed for 7 years (non-renewable).

OLAF’s Supervisory Committee monitors its work, seeks to reinfc
guarantees.

OLAF is subject to EU law on data protection of individuals withffegard to the processi
and bodies.

OLAF is an ive and i
authorities following its investigations.

service. It £an only recommend

The Hercule Ill programme helps fund many of the EU coyfntries’ projects, helping t]

e its independence gind monitors the application of procedural
of personal data by Community institutions
at action should be taken by EU or national

m to fight criminal activity directed against the EU

budget. Examples include the financing of the acquisitiogfof scanners and other tefhnical equipment in airports and ports, as well as of

training activities.

WHEN DOES THIS DECISION APPLY?
From 28 April 1999.

BACKGROUND

Decision 1999/352) ubsequent amendmen
Regulanon (EY, E atom) No 883/2013, which fiefines OLAF'’s role a
concerns in i

For more information, see OLAF’s website.

REFERENCES

Act Entry into force Deadline for transposition in

the Member States
Commission Decision
1999/352/EC, ECSC, Euratom

28.4.1999

Amending acts Deadline for transposition in

the Member States
Commission Decision
2013/478/EU

Commission Decision (EU)
2015/512

RELATED ACTS

relates to the establishment of OLAF. It is complemented by
remit, and an Interinstitutional Agreement, which specifically

Official Journal
OJ L 136 of 31.5.1999, pp. 20-
22
Official Journal
OJ L 257 of 28.9.2013, pp. 19-
20

OJ L 810f 26.3.2015, p. 4-4

Regulation (EU, Eur{om) No 883/2013 of the Eurlpean Parllament and of the Council of 11 September 2013 concerning investigations
™ F

conducted by the Eu ) and
the Council and Council Regulation (Euratom) No 1074/1999 (OJ L 248 of 18.9.2013, pp. 1-22).

Regulation (EC) No 1073/1999 of the European Parliament and of

Interinstitutional Agreement of 25 May 1999 between the European Parliament, the Council of the European Union and the Commission

of the Flirnnean Cammiinitiae intarnal i

v tha Fiiranean Anti.Fraud Office (OI AR (011 13R Af 31 R 1000 nn
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4. Three different pages on the topic ‘Fraud prevention’ appeared simultaneously in
search results, leading to task failure. Some people landed on all three pages.

TORIC Two people landed here and clicked on ‘Law’, which

Fraud prevention led to a EUR-Lex page entitled ‘Fight against fraud’.

Law[2

| Report fraud [Z

Pollcles

I European Public Prosecutor’s Office [2

I FuLding and grants [2
| Tegders and contracts [2

Copsultations [2

What the Commission is doing

EU R > L About EUR-Rex | Site map | A-.
- I\((essmiﬁpcan Union law [ One person Iandlng here
said : "l think in this page |
Home  Official Journal = EU law and related documents = National law  Legislative procedures | More cou Id fl nd a ” th € curre nt IaW

. governing the anti-fraud
activities”. None of the three
Protecting the financial interests of the European Union (EU) is a

institutions to ensure that taxpayers' money is put to best use. peo ple Ia n d i ng h ere were

(OLAF) is tasked with conducting investigations where there is s|
of funds provided by the EU budget, or the evasion of taxes, du
EU's budget. OLAF can also examine cases such as alleged serio a ble to SOIVe th e ta S k.
officials, irregularities in tendering procedures, conflicts of inte:
of intellectual property rights and cotkuption - both in Europe

EUROPA ) EU law and publications > EUR-Lex ) Summaries of EU Legislation ) Fight against fraud

Institutions and bodics

Summaries of EU Legislation
+ Advanced search in summaries

* Recently published

« Glossary of summaries -
Y003 22 Webservice registration

The legal basis for the fight against fraud is Article 325 of the Treaty on the Functioning of the European Union.
@ Guided Tour

EuroVoc
: 1 Include archived summaries b Sratistics
ELI register
» Anti-fraud offices %) We'd like to hear from you
» Protecting the European Union's financial interests
» Fight against counterfeiting
» Fight against corruption
Other sites managed by the Publications Office Direct access Practical information My EUR-Lex
& CORDIS ¢ Official Journal FAQ Preferences
Ell Open Data Portal e EU law and related documents Help My searches
Tedln EU law and publications ¢ National law Contact My items
ey Preparatory acts EuroVoc My RSS feeds .D
More
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VG 1O I T SRS ASOVE T ST g TR OGRS SO0 Eivghish ()

- European Union

eopasy

Fraud prevention

What does OLAF do?

« investigate fraud, corruption and other llegal activities

« help the European C:
Investigations

1. Investigations can mnvolve interviews an
OLAF al d by nat

nspection of premises - including outside the EU.
pti-frand age

2 Afteran OLAF then

governments concermed: eriminal investigations, prosecution, financial recoveries or other

e EU, carry out regular joint operations with

ud in certain high-risk areas and on

Key issues

Cigarette smuggling

e of excise and customs d

« o ships containing

« contamers holding 03 million eigarettes (evading duties worth €15m).

Fake euros

authorities, to maintain the uthentication

‘measures for coins and banknotes, and ensure adequate penalties for co s under national

law

for national agencies, banks, law enforees

ting euro counterfeiting « both in the EU and

« analysis of counterfeit coins by the Enropean Techuical & Scientific Centre (most commonly the €2

+ joint action - through meetings of experts from national agencies.

More concerted EU action?

combat fraud in the EU is still hamp

differences in rules and practices in member

EU institutions and bodies

+ European Parliament

+ Court of Auditors

aurt of Audit

+ European Economic and Soclal Committee

Economic and monetary nomic and social colesion section

e of the Regions

f EU legislation on fight

Auticles 82-86 (jud;

y

Three people landed on this EUROPA
page on ‘Fraud prevention’ with very long
and dense blocks of text. Commission top
tasks such as ‘EU law’ can only be found
by scrolling to the bottom of the page.
Only one person scrolled all the way
down and clicked on ‘summaries of EU
legislation’. The other two people
scrolled down, but not all the way to the
bottom, and then resorted to Europa
search from this page.

One person searched for ‘OLAF regulation
law’ from this page.

Work for the EU | A-Z Index | Sitemap | About this site | Legal

==
B European Union (o relaion el

europa.eu

EUROPA  Topics

EU by topic

Fraud prevention

Cigarette smuggling... counterfeiting of euro coins... evasion of import duties on shoes and clothes...
subsidies for growing oranges on farms that don't exist — all are examples of fraud that cost European
taxpayers money.

‘The main EU body for bating these activities is the

pean Anti-Fraud Office (OLAF).
Report suspected fraud to OLAF
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5. DG OLAF website: confusing menus, links and page structure lead to task failure.

Home | Cackies | Sitemap | Legal netice | F4g | ows

(m European Commission
EUROPEAN ANTI-FRAUD OFFICE

English

European Commission > OLAF

BlolUlal INVESTIGATIONS POLICY

OLAF investigates fraud against the EU budget, corruption and serious
misconduct within the European institutions, and develops antl-fraud policy for

the European Commission.

Headlines

> Alnews

OLAF in figures

Since its foundation in 1999, OLAF
completed 3 500 investgations which
rasulted in°

« Over&1.1billion recovered lo the
EU budgeat and

+ Acumulative of 900 years of prison
senlences

> More

OLAF AND YOU MEDIA CORNER ABOUT US CONTACTS

O,

A Y

Sarias of indictments ir
aaricultural fraud case
OLAF

Eight people landed on various pages on
the OLAF website. The correct answer
was mentioned on different pages but
was often disregarded. Several people
explored the horizontal navigation, but it
offers no clear onward path to the top
task of the European Commission ‘EU
law, rules, treaties, judgments’. This led
to task failure.

Success stories

OLAF investigates a wide range of
wirongdoings from embezzlement,
fraudulent claims and misconduct in
public proecurement procedures, to
cusloms fraud. Far from being an
exhaustive list, thess examples seek to
illustrate different angles of OLAF's
investigatve activity or different key
maomants in the lifaspan of a case

RT @EU_Taxud: Commission Seis out next
steps Lo increase #TaxTransparency & tackle
tax abusz. Info > europa sullHc7Sw
pic.twmer.cecm/8PvAyABeds

yastarday « g x v

RT @EU_Commission: Strengthening
transparency rules to tackle lerrorism
financinn tax avodianceAmanay launderinn
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HOME POLICY OLAFAND YOU MEDIA CORNER ABOUTUS CONTACTS
Its specialist support unit — with analysts, IT and technical staff, computer forensic
examiners and others — provides OLAF's investigators as well as other Commission =
departments and partner authorities in EU countries wii lutiaal —————
casework. . .
This person landed on a page in the
It produces analysis reports on policy areas such as re; . ‘ . . )
expenditure, external assistance, fisheries, and regiong section Investlgatlons ’ hove red overa
contain an analysis of OLAF's operational findings and || Iin k at the bottom of th e page th at wou I d

frauds detected.
lead to the correct answer, but then
¢ Useful links resorted to Google by entering the
. ‘
. Convention on the protection of the European Comnj SearCh Strmg EU Iaw on OIaf
. Funding under the common agricultural policy |nvest|gat|0n' from this page.
. IPARD - agricultural & rural development assistan: TS PTePETTTI OO

EU
. Regulation 2185 concerning on-the-spotgffecks and inspec
- Regulation 883/2913 ("OLAF Regulation")

. SAPARD - accession programme for agriculture & rural developmenN:
. Structural funds

yesterday “« g <} v

RT @AndreyNovakov: #VAT forms 12% of
total EU revnue.Cross border #VATfraud

) | ec.europa.eu/anti-fraud/inv ions/i igati pport_en

v@3|e }(Q eu law on olaffinvestigation| -)) B 9 3 A A4
* G Google Search

Home| G ews English
Search for eu law on olaf investigati... with: |

(M European Commission a - v ‘
EUROPEAN ANTI-FRAUD OFFIC| | @ ‘

U\U=ogp(elyp (O [El POLICY OLAF AND YOU MEDIA CORNER ABOUT US CONTACTS

European Commission > OLAF > Investigations > Investigation support

HOME

Investigation support Search o)

Report fraud

You will find here all relevant information
and forms to report fraud to OLAF.

« to identify and substantiate cases of fraud and irregularities; You can contact us anonymously. You can
communicate with OLAF in any of the 24

Operational analysis & risk assessment

In the framework of its investigations OLAF analyses information from all relevant
sources with a two-fold aim:

« to monitor, assess and report weaknesses in legislation, contracts, as well as

HOME INVESTIGATIONS POLICY OLAF AND YOU MEDIA CORNER CONTACTS

What penalties can OLAF impose?

OLAF is an administrative and investigative service. It can only recommend what
aclion should be taken by EU or national g its in

Financial: OLAF recommends that misused funds are o be recovered

Judiclal: If there is avidence of a potential criminal act OLAF will send its report o the
relevant national authorities recommending legal action

Disciplinary: Il professional conduct rules have been breached by an EU official, the
case is referrad to a disciplinary panel. The European Commission operates a zefo-
tolerance policy.

Administrative: OLAF can recommend changes (o procedures which are susceptible lo
fraud (e 9. conditions for responding to a call for proposals)

How does OLAF work with the Commission's Investigati

Disciplinary Office (IDOC)? This person disregarded the link to the
IDOC and OLAF are cotlﬁl,:el:lf"l;le:i? both o_mces carry outindepend co rreCt answer on thiS IFAQI page |n th e

+ OLAF with serious suspicions of professional miscol 1 ‘ 4 i ‘ -
insﬁmgza‘sslbo:]ies/agencsles?lncludnng :ases with a financiall SeCt lon A b o Ut us ’ an d c I Ic ke d on E U R
budget 7

« IDOC deals wilh other cases of professional misconduct ar LeX Acce SS to E U I a W

the reputation of the C within the C; only “UTETTRTSETOT
cases requiring disciplinary action to IDOC

Useful links

. Contracts and Grants website of the European Commission

. Decision 1999/352 eslablishing the European Anli-fraud Oflice (OLAF)
. EDPS - European Data Protection Supervisor

« EPSO-EU careers

. EUR-Lex Accessto EU /

forthe EU civil service

< The answer is here

« Regulation 1073/1989 on OLAF ir
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e — - e

(m. European Commission
EUROPEAN ANTI-FRAUD OFFICE

HOME INVESTIGATIONS POLICY OLAF AND YOU MEDIA CORNER ABOUTUS CONTACTS

New OLAF Regulation enters into force
New OLAF Regulation enters into force oarch MEMO

MEMO . 11 October 2013

11 October 2013 You will find here all relevant informgtior
—— T TETE Y TE Lo T 800 10 CLAT, i

Tha new “’“"'“““M“‘”"'“g the work of the European Anfi-Fraud v, ¢, contact us anonymously. You| - The neWlilr LRI FLLEIAILES governing the work of the European Anti-Fraud

Office (OLAF) ente e RRer 2013. This Regulation builds on the communicate with OLAF in any of the 2

experience gained by OLAF since its creation. Dweelgurteen years ago. It provides . .o1 e janguages Office (OLAF) entered into force on 1 October 2013. This Regulation builds on the
a clear statutory basis that codifies past practice and reinm® he effectiveness . % o o A

of OLAF's investigative activities. The Regulation also sets the bask . experience gained by OLAF since its creation, over fourteen years ago. It provides
exchange of information between OLAF and its partners. These developments' Report fraud [ L bakeod lacaia dleat aadis & & ol malenk dos offeaid

allow OLAF to operate more efficiently and to step up the fight against fraud,
corruption or any illegal activity affecting the financial interests of the EU.

The Director-General of OLAF, Mr Giovanni Kessler, weicomed the new text by saying Events
that "the EU Institutions have now set the ground for a more efficient OLAF. The
Regulation equips us with better tools to fight fraud against the financial interests of the

EU. For the first time, we will have a framework for structured dialogue with our partners

Taxud: The most frequent

on the results of our investigations and their implementation.” categories of
for infringing IP
Improved efficiency and protection of rights eur G

o] Two people arrived on this page about
Among other important features, the Regulation confirms that the mandate of OLAF
extends beyond the protection of financial interests to include all activities relating to 1y h I H
sl quarth EU indoess agane eguarconuel ae to el it o the OLAF Regulation.
criminal proceedings 2

It clarifies the mutual obligations of OLAF and the EU Institutions, Bodies, Offices and
Agencies, including those conceming access to premises and access to information

As the reference to the Regulation at the

The new text specifies that the OLAF Director-General may open an when Tansouta el

there is sufficient suspicion that there has been fraud, corruption or any illegal activity detained by cug] . .

affecting the financial interests of the EU. Such decision shall take into account OLAF's cetentions > nf  TO p Of t h e memo iIs not CI IC ka b I e, one
investigation priorities, and can be opened on its own initiative. hitps:/t co/Ukg]

The investiative powers of OLAF are clarified and consolidated. These include the - person copi ed the reference number and
power to conduct on-the-spot checks and inspections. For the first time, detailed
procedures for conducting interviews are provided. > Mare tweet g . ’ .

The Regulation foresees that the Director-General establishes an intemal advisory and pa Sted It I nto G OOg I e. S h € d Id n t n Ot ice
control procedure, including a legality check. Among other matters, this will relate to the
Fapac 8 bt s A g 1 e st o T that the footnote number was also

Regulation also requires the Director-General to adopt Guidelines on Investigative

Procedures. Pursuant to this requirement, OLAF has already adopted new Guidelines co p | ed , I ea d | n g to ta S k fa | I ure.

for all staff on 1 October 3,

For the first time, the Regulation brings together in statutory law a set of rights and
guarantees for all persons concerned by OLAF investigations. These include: the

respect for the presumption of innocence, the right to avoid self-incrimination, the right to h h ” d h b
Do S Ty s paian o AAAEshlon 1 S s 6 N e oo The other person scrolled to the bottom
and to be given an opportunity to comment on facts concerning him/her before the

conclusions of the investigation are drawn up. of the page and found the answer.

The general monitoring role of the OLAF Supervisory Committee is also confirmed.

Better cooperation between OLAF and its operational partners in Member States.

The Regulation acknowledges that the efficiency of OLAF depends greatly on
cooperation with the Member States. Each EU Member State is thus required to
designate a service to grant support to OLAF at various stages of an investigation (anti-
fraud coordination service, "AFCOS"),

Upon request, the competent national authorities will now report to OLAF on the actions
they have following the of OLAF to them. This will
allow OLAF to better monitor the follow-up given to ts investigations on the ground. The
Regulation also focuses on improving the information exchange with judicial authorities.

Cooperation with other law enforcement bodies and with third countries

Within its mandate to protect the financial interests of the EU, the Regulation provide:
for strengthened cooperation of OLAF with Eurojust and Europol. This includes,
possibility of agreeing on working arrangements concerning the exchangg
operational, strategic or technical information

#fSide the EU, OLAF can also
services of non-EU countries and

In order to strengthen its capacity to conduct operation;
agree on administrative arrangements with comg

The mission of the European Anti-Fraud Office (OLAF) is threefold: # protacts the financial interests of the

European Union by gating n d any other ifegal activities. t detects and Investigates

serious matters relatng to the dischasge of profes EU institutions and

onal dutios by members and staff

bodses thal could resullin discipiinary or criminal proceedings, and it supports the EU institutions, in particular

the Europsan Commission, in the development and implementation of antifraud legisiation and policies

For further details
Alina BUREA

Spokesperson

European Anti-Fraud Office (OLAF)
Phone: +32 2 205 73 36

E-mail: olaf-media@ec.europa.eu
hitp://ec.europa.eu/ant_fraud

TREGULATION (EU, EURATOM) No 8832013 OF THE EUROPEAN PARLIAMENT
AND OF THE COUNCIL of 11 2013 i conducted by
the European Anti-Fraud Office (OLAF) and repealing Reguiation (EC) No 1073/1998 of
the European Parliament and of the Council and Council Regulation (Euratom) No
1074/1999. REGULATION (EU, EURATOM) No 883/2013 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of 11 2013

conducted by the European Anti-Fraud Office (OLAF) and repealing Regulation (EC) No
1073/1999 of the European Parliament and of the Council and Council Regulation
(Euratom) No 1074/1999

2To be read in conjunction with Commission Decison 2013/478/EU of 27 September
2013, amending Decision 1999/352/EC, ECSC, Euratom establishing the European
Anti-fraud Office, of 1 October 2013

3Link to Guidelines on Investigation Procedures for OLAF Staff, 1 October.

Useful links

« Commission Decision 1899/352 establishing OLAF
. Commission Decision 2013/478
» Council Regulation 2988/95 on the protection of financial interests
- EUR-Lex: Access to EU law
9 of 25 May 1999 OLAF's internal
- Regulation 2185/96 concerning on-the-spot checks and inspections
« Regulation 883/2013 ("OLAF Regulation")
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Instruction 3: Find the page listing all the current EU legislation on cosmetics

3.1. Task reference

e Top task 1 from ‘EC-wide’ poll 2014 (EU law, rules, treaties, judgments)

The instruction is intended to test how easily people can find an overview of legislation on a specific subject

3.2. Correct answer and target page

http://ec.europa.eu/growth/sectors/cosmetics/legislation/index en.htm

Answer= the page

Cosmetics

nd Technical
ent

ngredient v

v
Ban on Animal Testing
Market Surveillance
International Cooperation
Cosmetics - links

News

Events

Tools and Databases v
Contracts and grants v
Public consultations

Publications

GROWTH

Single Market and Industry Entrepreneurship | Access to finance Sectors
Standards and SMEs for SMEs
Legislation

carch [English (en) ¥

Main legislation

Requiation (EC) N° 1223/2009 on cesmetic products is the main regulatory framework for finished
cosmetic products when placed on the EU market. It strengthens the safety of cosmetic products and
streamlines the framework for all operators in the sector. The Regulation simplifies procedures to the
extent that the internal market of cosmetic products is now a reality.

The Regulation replaces Directive 8/EC, which was adopted in 1976 and had been substantially
revised on numereus occasiens. It provides

product safety while taking into consideration the latest technological developments, including the
possible use of nanomaterials. The previous rules on the ban of animal testing were not modified

The most significant changes introduced by the Cosmetics Regulation include:

Strengthened safety requirements for cosmetic products
Manufacturers need to follow specific requirements in the preparation of 3 product safety report
prior to placing a product on the market.

Introduction of the notion of “responsible person”
Only cosmetic products for which a legal or natural person is designated within the EU as a

“responsible person” can be placed on the market. The new Cosmetics Regulation allows the precise

identification of the responsible person is and clearly outlines their obligations.

Centralised notification of all cosmetic products placed on the EU m:
Manutacturers will need to notify their products only once - via the EU Co
Notification Portal (CPNP),

Introduction of reporting of serious undesirable effects (SUE)
A responsible person will have an obligation to notify serious undesirable effects to national

authorities. The autherities will also collect information coming from users, health professionals, and

others. They wi

eporti

be obliged to share the information with other EU countries. More information on

New rules for the use of nanomaterials in cosmetic products

Colorants, preservatives and UV-filters, including those that are nai Is, must be explicitly
authorised. Products containing other nanomaterials not otherwise restricted by the Cosmetics
Regulation will be the object of a full safety assessment at EU level if the Commission has concerns.
Nanomaterials must be labelled in the list of ingredients with the word "nano” in brackets following
the name of the substance, e.g. "titanium dioxide (nano)”.

See the most impartant changes as an infographic §} (3 MB)

a robust, intemationally recognised regime, which reinforces
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3.3. Performance

Instruction 3: Find the page listing all the current EU legislation on cosmetics.

Percentage of participants

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Aver, success
i 1:39
20% 20%
7% 7% 7%
T T T T
0-30secs  30-60secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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3.4. Findings: test instruction

The instruction worked as intended and is therefore suitable for retesting.

3.5. Findings: task performance

This task performed very well. However, certain factors either caused task failure or slowed
down task completion times:

People found no onward path to solve this task from the Commission homepage.
EC search returns mixed results due to unclear, jargon-based and duplicate titles.
People looked for cosmetics-related content under ‘Health’ but were unsuccessful
DG GROW sector page on ‘Cosmetics’: hard to scan

DG GROW page on cosmetics legislation: hard to scan.

1. People found no onward path to solve this task from the Commission homepage.

HIGHLIGHT |

Next steps on tax transparency

Jobs, Growth and Investment EU-US Free Trade

Digital Single Market Justice and Fundamental Rights

Energy Union and Climate Migration
¢ . ey
| Internal Magket | EUasaq One person clicked on the political

Sl e o e Pemocral hriority ‘Internal Market’ and tried
for more than 30 seconds to find
an onward path to solve the task.

President Juncker

| Departments (Directorates-General) and@rvlces

ommission at work

A second person clicked on
‘Departments (Directorates-
General) and services’ but was
unable to find an onward path to
solve the task. The person then
resorted to Google.

Contact

EU local offices and information points Press contacts

Commission staff

Contact guide by Commission activity
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Commission and its priorities Policies, information and services

European Commission > Priorities >

English @ cosmelics lefislation Search

PRIORITY

Arriving on this political priority
Internal Market page, this person spent over 30
Adecperanc el rioma e ket seconds looking for an onward
path, then resorted to EC search

and in the end was able to
mesnee'l complete the task.

SITONJEr AN STy e e ”
and capilal lo move more [reely it opens up new opporlunities for
citizens, workers, businesses and consumers - creating the jobs and

Commissioner Katainen Jyrki | Dombrovskis Valdis | pere~

Single Market Strategy

growth Europe so urgently neads

has more than More integraled and deeper capital markets will channel more funding
m i to companies, especially SMEs, and infrastructure projects. Better
- jof N sly whera their skills are
€333 illlgr6o, §0'GDP [ worker mobility will let people move more freely whers thair skills are
needed. And comballing lax evasion and lax fraud will ensure that all

contribute their fair share.

> oeoovo0o

The Single Market Strategy

Policv areas
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2. EC search returns mixed results

European Commission > Search
Search

Icosmetic legislation| ] Q J

m Leglslatlon = European COIIIIIIISSIOI]

The answer page often

f 14 Jun 2016 - Internal Market lndustry, Entrepreneurshlp and SMEs Language en Legislation Search this
a ppea red In tOp sea rCh website Cosmetics - links Legislation Main legislation on cosmetic products is the
results (both EC search

7z Borderline products - Europ
and Google)’ bUt the ec.eyropa.eu/growth/sectors/cosmetics/products/.../in

title of the page is
broad and vague.

Th ree people 15 Jun 2016 are lmportant publ health Issues All uv ﬁlters used in co!
d isrega rded the market have to be assessed by the #nd authorised by the Commission. In cos

answer page in their IE3 Scientific and Technical Assessment - E

search results and ec.europa.eu/qrowth/sectors/cosmetics/assessment/index_en.ht
. 14 Jun 2016 - cosmetic to ensure that the conditions concerrf 1 e top resu It leads to
clicked elsewhere satisfied. Effective in-market control by EU countries ensures thaf

the answer but exactly

which in one case led .
m CMR Substances European Comm|55| the same title

to task failure. / . findex en.h .

14 Jun 2016 - Internal Market Industry, Entrepreneurshlp ang a ppea red In sea rCh
Life & Rights In the EU (40) this website Cosmetics - links CMR Substances EU Cosmetics | resu |tS fOf Iegislation
Media, culture & languages in the EU . | H H
(20) =3 Cosmetics Europe - Transparency Regll on different tOpICS.
Others (20) ec.europa.eu/,../displaviobbvist.do?id=83575061669-96&|ocale

% 12 Apr 2016 International Scnent:ﬁc and Reaulatory Conferenr.e Cosmehcs at the Crgfsdroads of Science

Wark & Fduecatinn (25) e ne s e . aAvas LS anass

-

=33 Protecting your health — at the centre of EU policy -
ec.europa.eu/health/leqisiation/policy/index _en.htm

Search options 06 Nov 2008 - Go to content About this site Legal notice Contact Search bg,

pt ro sk sl fi sv European Commission Public health Legislation Policy

legislation 1& I

dade etelerfes fritlv it hu mtnl pl

Date
All ¥ £ = - = o B
Iz Review of legislation on official controls - Eugfpean Commissiq...
Language ec.europa.eu/food/safety/official controls/review/index enjftm
English = 08 Jul 2016 - Health and Food Safety Language en Review of legiflation on official controlgReview of legislation
on official controls Proposal for a new Regulation on official contry
File formats
All - m Legislation - European Commission
ec.europa.eu/food/plant/plant propagation material/.../index en.htm
08 Jul 2016 - Health and Food Safety Language en Legislation Legislation This section indudes information on: ,
including rules for specific seeds; Directives related to ; related to
Filter by i |3
- * : " :
Business & industry (14458) GMO Ieglsl'atlon - European Commission
ec.europa.eu/food/plant/gmo/legisiation/index en.htm
Ecanomy, finance and investment 08 Jul 2016 - Health and Food Safety Language en Legislation GMO I The Europeah Union has
(7328) established a legal framework to ensure that the development of modern biotechnology,
Environment, food & natural resources
(90s8)

=3 Legislation on official controls - European Commission
EU in the world (7659)

ec.europa.eu/food/safety/official controls/.../index en.htm

Functioning of the EU (41540) 08 Jul 2016 - Health and Food Safety Language en Legislation Legislation on official contr§ls Regulation (EC) No
— 882/2004 on official controls aims to create an integrated and uniform approach X

Consumer Protection (& food safety) m Legislation - European Commission

(5344) ec.europa.eu/food/safety/novel food/leqislation/index en.htm

Health (5827) 08 Jul 2016 - Health and Food Safety Language en Legislation Legislation What is the current legislation

regarding Novel Food? Authorisation and use of novel foods and food ingredients

Sport (182)
Infrastructure, research & innovation - 3 T + 2 2
(6047) =3 Food |nfor‘mauo.n to consumers - legislation - European Commissi...

ec.europa.eu/food/safety/labelling nutntion/.../index en.htm

Life & Rights in the EU (10672) 08 Jul 2016 - Health and Food Safety Language en Food labelling legislation Food information to consumers -
Media, culture & languages in the EU legislation New EU law on food information to consumers The new on the provision

(3375) -
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European Commussion » Search

Search

The answer page does not appear

in search results for this very

‘EU legislation on cosmetics <=

Old content appears at
the top of search
results.

Titles lead from the
general and should
lead from the specific.

Business & industry (646)

Duplicate titles, which
are broad and vague.

Functoning of the EU (640)

logical search string.

=3 European Commission - PRESS RELEASES - Press release - New
cosm...

europa.eu/rapid/press-release IP-08-184 an.htm

05 Feb 2008 - how a piece of EU legislation can be "ripe” for simplification. Working with 27 different
transposing legislations is more costly and burdensome for the cosmetics industry

[T Transparency Register - Alphabetic list of registered organisat...

£C.CUrop:

[.../displaylobbyist.do?id=6200524920-25

10 Jun 2015 - ended October 2014) European Resource Efficiency Platform (ended March 2014) Consultative
committees: EU Platform for Action on Diet, Physical Activity and Health Expert groups

sListlobbyistView=trueflocale=en

BZ3 Cosmetics - European Commission

ec.europa.eu/growth/sectors/cosmetics en

11 Jul 2016 - consumer safety and to secure an internal market for cosmetics. News 13/06/2016 40 years
of harmonised EU legislation creates positive backdrop for Cosmetics Europe Week 2016

[ITZ3) Cosmetics - European Commission
ec.europa.eu/growth/sectors/cosmatics en
11 Jul 2016 - consumer safety and to secure an internal market for cosmetics. News 13/06/2016 40 years

European
Commission

European Commission > Search

Search

EUROPEAN COMMISSION

Press | Archives | A-Z Index | Sitemap | Abou

Not very helpful search results for
this very logical search string.
Transparency Register pages
consistently appeared high in
search results.

| legislation cosmetics

[a]

Search options

Date

[an v|
L

[English VJ
File formats

[ v|

Filter by

Business & industry (717)

=3 Unilever - Transparency Register
ec.europa.eu/.../displaylobbyist.do?id=6200524920-25&locale=en&indexation=true

12 Apr 2016 - groups (European Commission): No Consultative committees: EU Platform for Action on Diet,
Physical Activity and Health Expert groups (European Commission): No Intergroups

=) Transparency Register - Alphabetic list of registered organisat...
ec.europa.eu/.../displaylobbyist.do?id=6200524920-258&isListLobbvistView=truelocale=en

10 Jun 2015 - ended October 2014) European Resource Efficiency Platform (ended March 2014) Consultative
committees: EU Platform for Action on Diet, Physical Activity and Health Expert groups

=3 van der Laan Consulting - Transparency Register
ec.europa.eu/.../displaylobbyist.do?id=404033615691-668&locale=en&indexation=true

12 Apr 2016 - Participation in EU structures and platforms High-level groups (European Commission): No
Consultative committees: No Expert groups (European Commission): No Intergroups
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3. People looked for cosmetics-related content under ‘Health’ but were unsuccessful

» Departments and services
Working as a College
History

European
Commission

PUBLIC HEALTH

The C 1is divided into several departments and services. The
departments are known as Directorate-Generals (DGs). On this page, each
DG is classified according to the policy it deals with. The Commission services
deal with more general administrative issues or have a specific mandate, for
example fighting fraud or creating statistics.

Stay connected
[ Eacebook & Gooale+ [ Twitter
{2 EU Tube [ Linked!n "+| Blogs

Departments (DGs) Help us improve

A I v A Find what you wanted?
Budget (BUDG) Yes ' No
! Action ( ;: What were you looking for?
Communication (COMM)
munication: rk ntent and Technol [( 1)

Competition (COMP)
Economic and Financial Affairs (ECFIN)
Education and Culture (EAC)
mploymen 1al Affairs and Inclusion (EMPL)
Energy (ENER)
Environment (ENV
European Civil Protection and Humanitanan Aid Operations (ECHO)
Eurostat (ESTAT)

Any suggestions?

]

Arriving here from the
‘Departments and services’ link
on the Commission homepage,
this person said “Cosmetics
should be in health...” and clicked
on ‘Health and Food Safety
(SANTE)".

Justice and Confumers (JUST)

European Commission > DG Health and Food Safety > Public health

HEALTH L

Arriving on the Public Health
section from the DG SANTE
homepage, she said: “No...should
be here...but it’s not so | will go
back to Google again.

Health-EU Newsletter: "Endocrine Di
Commission takes steps to protect h
the environment” (08.07.2016) @

Editorial by Sabine Jalicher, Director for F¢
Feed Safety, Innovation, DG Health and Fc
European Commission

EU HEALTH AWARD
FOR NGOs 2016

Antimicrobial Resistance )

@®0000

All highlights

e} ~ e
legisiation I Q l =) Protecting your health — at the centre of EU policy - European ...
ec.europs.eu/health/leqisiation/policy/index _en.htm
Search options lov 2008 - Go to content About this site Legal noncg Contact Search bg cs da de et el en es frit Iv It hu mt nl pl
o pt roNs sl fi sv European Commission Public health Legislation Policy
ate
All v - . -
=3 Rev! of legislation on official controls - European Commissio...
Language Ny/food/safety/official controls/r
i < Food Safety Language en R .
English on official controls Propo: r a new Regulation on of| Th IS pe rson sea rCh ed fOf
File formats . . . ’ .
Al commissid ' Legislation” and filtered

Filter by

Business & industry (14459)

Economy, finance and investment
(7326)

Environment, food & natural resources
(90s8)

EU in the world (7659)
Functioning of the EU (41540)

Consumer Protection (& food safety)

(5344)
Health (5827)
Sport (182)

nfrastructure, researc
renamn

& innovation

» [ weB | Legislation - Europ

ec.europa.eu/food/plant/

by ‘Health, Wellbeing &
Consumer Protection’,
assuming that this would
return cosmetics-related

£ Legislati content, but it did not.

"eu/food/safetv/official controls/...

= Legislation - European Commission

ec.europa.eu/food/safety/novel food/legislation/index en.htm
08 Jul 2016 - Health and Food Safety Language en Legislation Legislation What is the current legislation
regarding Novel Food? Authorisation and use of novel foods and food ingredients

~ ITTA Food information to consumers - legislation - European Commissi...
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4. DG GROW sector page on ‘Cosmetics’: hard to scan. The purpose and context of this
page are not immediately clear (sector landing page?, topics summary page?). The title
is very broad and is duplicated left and centre. What is the relationship between the top
navigation, left navigation and body text? (no elements are highlighted).

European
Commzzion

GROWTH

Internal Market, Industry, Entrepreneurship and SMEs

European Commission > Growth > Sectors > Cosmetics

OERS-o ol

4|

Cosmetics

Legisiation

S ific and Technical

ssment

Cosmetic ingredient v

database

Cosmetic Product Notification

Portal

netic products - v

< topics
8an on Animal Testing
Market Surveiflance

International Cooperation

Cosmetics - links

News

Events

Tools and Databases v
Contracts and grants v
Public consultations
Publications

Single Market and Industry

Standards

Access to finance Sectors

for SMEs

Entreprencurship
and SMEs

Cosmetics

Cosmetics range from everyday hygiene products such as soap, shampoo, deodorant, and
toothpaste to luxury beauty items including perfumes and makeup. These products are.
regulated at European level to ensure consumer safety and to secure an internal market for

cosmetics.

The EU’s role in cosmetics

Europe is a world leader in the cosmalics in

dominant cosmetics exporter. The sector is

innovative and provides significant employm
Europe. The EU’s involvement mainly conce)
ragulatory framewerk for market access, Intj
trade relations, and regulatory convergence,
to ensure the highest level of consumer saf
promoting the innovation and the competiti
sactor.

The European Commission is also in contact]
cosmetics stakeholders at EU and intematio)
cooperation enables the exchange of inform
ensures the smoother implementation of EY
requirements in the secter.

Product safety and legislatior]

Regardless of the manufacturing processes

Five people landed here through
search and looked for onward paths.
They all disregarded the link
‘Legislation’ in the left hand
navigation, which led to the answer.

e Most continued their journey
by clicking on the link
‘legislation’ in the text below
the scroll, which led to the
answer.

e One person wrongly gave this
page as the answer.

EU market must be safe. The manufacturer

that they undergo an expert scientific safety assessment before they are sold. A special database with
information on cosmetic substances and ingredients, called Cosing, enables easy access to data on these
substances, including legal requirements and restrictions.
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5. DG GROW page on cosmetics legislation (answer page): hard to scan.

H GROWTH Four people who landed here

Internal Market, Industry, Entrepreneurship and SMEs

did not immediately recognise
it as the answer page, which
slowed down task completion
Legislation times

e Three people clicked on
‘Regulation (EC)...”
which led to EUR-Lex.

e One person spent a full
minute touring the page
before giving it as the
answer.

Growth - links

The page is long and hard to
scan — people had to scroll
down to discover the content
of the page.

uidelines and Claims

A page of this length would
e benefit from a brief overview at
Amendments to ‘I r—:lltrosr'wet\‘cs.Regq“a‘tjo.HA o ‘ the top.

The page heading is
broad and vague. What
is the difference
between ‘legislation’,
‘main legislation’, and
‘Regulation’?

What is the added value
of the subtitle ‘main
legislation’? Why not
just ‘Cosmetics
Regulation’ as
mentioned further down
the page?
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Instruction 4: The European Commission has proposed legislation to allow people living in one EU
country to more easily access online content produced in another. Find the page showing the status of the
proposal in the law making process.

4.1. Task reference

e Medium task 13 from ‘EC-wide’ poll 2014 (Track policy and law making process, updates)

The instruction is intended to test how easily people can track the status of a legislative proposal

4.2. Correct answer and target page

http://eur-lex.europa.eu/procedure/EN/2015 284?qid=1467207018415&rid=1

Answer= the page
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4.3. Performance

Task performance measurement — Class: Law — baseline test - analysis report

Instruction 4: The European Commission has proposed legislation to allow people living in one EU country to more

easily access online content produced in another. Find the page showing the status of the proposal in the law making

process.

Success
0%

Percentage of participants

120%

100%

80%

60%

40%

20%

0%

#DI

/0!

100%

0%

0%

0% 0% 0%

0%

0-30 secs

30-60 secs

1-2 mins 2-3 mins 3-4 mins

Task completion time

4-5 mins

Failure
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Findings: test instruction

The instruction worked as intended and is therefore suitable for retesting.

4.5.

Findings: task performance

People found no onward path to solve this task from the Commission homepage
EC search returns poor results due to

o no landing/overview/summary pages on ‘Law’ appearing in results
EUR-Lex not appearing in top search results
unclear, jargon-based titles
missing autocorrect
duplicate titles linking to different pages
results clogged with press releases with titles leading from the general
instead of the specific
DG Connect page ‘Digital Single Market strategy - Access’: no obvious onward path
to solve the task
Google returns mixed results. Top results include EUR-Lex but also press releases
with no onward paths to the answer.
Press releases and factsheets in the ‘Rapid’ database appear high in search results
yet offer no onward paths to the answer, leading to task failure
EUR-Lex: confusing advanced search leads to task failure.

O O O O O

1. People found no onward path to solve this task from the Commission homepage.

European Commission

Four people clicked on ‘Digital Single
Market’ and one person on ‘Justice
and Fundamental Rights’ assuming
they would find an onward path to
solve the task. Several others toured
the homepage and then resorted to
search.

HIGHLIGHT

Jobs, Growth and Investme
Digital Single Market
Energy Union and Climate
Internal Market

Economic and Monetary Union

EY-US Free Trade

Justice and Fundamental Rights
Migration

EU as a Global Actor

Democratic Change
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Commission and its priorities Policies, information and services -

english (G

m

This person hovered over several
political priorities without clicking, H

and then searched for ‘legislation’ fepean Commission
on the Commission homepage. ;

legislation 1

HIGHLIGHT

Next steps on tax transparency

—uyns

This person searched for ‘law’ on
the Commission homepage.

HIGHLIGHT

Completing the reform of the Common European
Asylum System

People landing on this political
priority page all clicked on the link
‘Better online access to digital goods
and services’, but found no onward
European D’?‘_l.al Single Market Announcement by 1 links to solve the task.

Bringing down barriers to unlock online opportunities

Commissioner Ansip Andrus | Oeltinger Glinther H. | Ligre

INternet O e T T T T T T T T T T T T

fes and governments cannot fully benefit from digital tools. It's
time 6 make the EU's single market fit for the digital age - tearing down
refulatory walls and moving from 28 national markets to a single one
his could contribute €415 billion per year to our economy and create
hundreds of thousands of new jobs

Policy areas

The Digital Single Market strategy is
‘pillars’

dde up of three policy areas or

Better online access to digital goods and services

Helping to make the EU's digital world a seamless and level
marketplace to buy and sell
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2. ECsearch returns poor results.

services o

The search box is too small to see
the entire search string and correct English @D
any spelling mistakes. Typos even
led to people giving up the attempt
to solve this task.

atidn accesss digital contf = Search

HIGHLIGHT

Completing the reform of the Common European
Asylum System

Press | Archives | A-Z Index | Sitemap | Abj

No autocorrect. Autocorrect is

n particularly important for people
EUROPEAN COMMISSION] \who are not searching in their native
language. Two people entered

European Commission > Search ‘legistation’ instead of ‘legislation’.
Search
| legistation prdposal ea§er online content access / Q

Search options

Date No results/found
Al B No results /atching the search terms leg| prop | easier onli: using the
Language selected/Options.
English a Pleas: different search criteria. If the problem persists, contact the webmaster (See "About this site" above
N the Manner).
File formats
Al

Press JArchives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search | Top

Press Archives A-Z Index Sitemap About this site Legal notice Cookies Contact Search
N ba cs da de et el es fr ga hrit lv It hu mt ol ! pt ro &
m European Commission
European
Commissig

European Commission Search

Search

‘Iegistation,ccesss digital content ‘ Q |

No results found

No results matching the search terms legistation accesss digital content using the selected options.
Please try different search criteria. If the problem persists, contact the webmaster (See "About this site” above the banner).

Press Archives A-Z Index Sitemap About this site Legal notice Cookies Contact Search Top
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European Commission > Search
Search

The search string ‘law
proposal status’ returns no

law preposal status

Search options

Date

LAl

Language

Results are clogged
with press releases

from 2008, 2009 and
2011. The titles lead
from the general, and
should lead from the
specific.

Several people clicked
on press releases and
factsheets.  Although
some were on the
correct topic, they
provided no onward
path to the answer.

results from EUR-Lex or a
landing/summary/overview
page on ‘Law’ (the
Commission’s top task no. 1)

European Commission - PRESS R
/rap d/prass-release MEMO-08-63 en htm
pastions from busi atlze

European Commission - PRESS RELEASES - Press release - Viviane ...
{rapd/press-release SPEECH-11-539 2n.htm

1§ Jyf 2011 - Commission’s best economlc and legal experts are presenting a first draft of the Impact
sment te cur very strict and rlgereus Impact assessment panel. As you 2l knew

Glossary of terms related to the Common Agricultural Policy - A...

2c.europa.eufaarcultura/alossary/indax_en.htm

07 Jun 2016 - Journa! of the Europzan Unlon and becomes law. if the two Institutions cannct agres on a
cemmon text, the procedure ends and the Commission’s preposal Is refected. Prior to

N :

) European agri-cooperatives - Transparency Register

£uropa.suf,, Jdisplaylobbyist,do?ld=023585631237-74&locale=2nsindaxation =tue

Apr 2016 - in the field of clvil avlation and estatlishing a Eurcpean Unien Avlation Safety Agency - Food
- Propesal for a Requlation of the European Parllament and of the Council

2] European farmers - Transparency Register

ac.qurkpa.eu/,. /displaylobbyist.do?id=44855881231-495locale~endindaxatlon=tue

12 ApA2016 - of civll aviatlon and establishing an Eurcpzan Unlon Aviation Safety Agency - Fead law -
Frepisalifor a Regulation of the Eurcpean Parfiament and of the Coundll on erganic

21y European Commission - PRESS RELEASES - Press release - Europe t...
suropaku/rapd/prass-release ETW-11-2810 en.htm
28 OctR011 - or compatibiity of response assets, maintenance of Industry asset inventories or cross-border
emergenicy rasponse. in 2010, the respense effort In the United States following

[LZZ0) European Commission - PRESS RELEASES - Press release - EU-U.S. ...
2uropa su/rap d/press-release PRES-08-85 en.htm
06 Apr 2009 - in Afghanistan Neting the slanificant progress since 2002 on the status of women in

Afahanistan the Curanann Hinlan cad the tinlead Eraras sunnacs thale cocdaiie samman sansrrm
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European Commission > Search

Search

law status onling] content

Search options

File formats
| all

Filter by

Business & industry (544)

Economy, finance and investment (242)

Dats sc.europa Eu/info/lavw/better-raqulation/ ula!lvesij ‘ ’
. 13 Jul 2016 - Service for Foregn povcy instruments i page on Law’.
[A results 1 to 10 Feedback status: Open Coco alkyltrimer)
LGﬂra:ﬁ - : All seven visible results are
nglish [ wew | gpean Con .
Sca ond: Nirnedeiszs| from the section

05 Jul 2016 - Service for Forelgn Policy instruments /|« .
results 1 to 7 Feedback status: Cpen Frelongation of tr / |nfo/ Iaw/ better-

The search string ‘law status
online content’ returns
results from EUR-Lex or a
(729 Published initiatives | European landing/summary/overview

no

What is this web
page about? The title
is too general.

B ’
regulation/...".
[ wen By uropean Coi
2C.europa.qu tlatives/,, /1 &n
05 Jul 2016 - Reference Refing results Resat initiatlves (7) Showing rasults & to 7 Feedback status: Opzn
Frelongation of transitional measures on feed hyalene Requlations Reference Aras
3.

are-your-views en

Commissicn when further developing the acts. This feedback toel Is in its first phase

TIoey

Infrastructurs, research & Innovation
(155)

Life & Rights in the EU (1012)

Media, culture & languages in the EU
(72)

Gthers (41)
Work & Education (116)

[0 Criteria to identify endocrine disruptors for biocidal products...
4 u/info/law/batzer-raqulation/, Jares20153071671-1_2n

16
£nglish en Search You are hera: Europzan Commission Law Shara yveur views Initiatives

o i oXige
= u/info/lav/batier-raqulation/]

2C.Europa

Jares20163313571 en

,n(" Zeuropafeu/int {
08 Jul 2016 - comments In any official EU language. Your feedback will be taken Into account by the

ime) approval for product-types 2 and 3 |...

ommission and [ts priorities Policies, Informatlon and services Home - European Commission

11 Jul 2016 - Commission and its pricntles Policies, infermation and services Home - Eurcpean Cemmission

English en Search You are hera: Europzan Commission Law Shara yeur views Initiatives

ec.europa

y/info/lav/betier-raqulation/,
11 Jul 2016 - Commissien and its priontles Policies, information and services Home - Eurcpean Commisslon

Enallch an Scarrh Van arz haras Cumnaan Cammicelan | aw Chara vane ulawe Inltstoes

Jares20153313326 2n

for product-type 13 | European Commission
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3. DG Connect page ‘Digital Single Market strategy - Access’: no obvious onward path to

solve the task.

DIGITAL SINGLE MARKET

reate an £

Digital Economy & Society

European Commission > Acooss

The strategy Economy

The strategy

Digital Single Market

Boosting e-commerce in the EU

Access
& connectivity

Society

Acces

Blogs

DG ¢

Several

people

The Digital Single Market strategy wants to allow bejter

Environment

Economy & Society
Digital Scoreboard
By Country

Glossary

and b to online goods and services across Eyrope)
key differences between online and offline worlds, ffo brg

ccess for consumers
This will remove the
Jak down barriers to

cross-border online activity.

A Digital Sinale Market requires better acc
to online goods and services, both for people an

THE EUROPEAN ¥
4 FREEDOMS OF T

MOGLE MARKET
I MARKET

The Commission will propose:

Rules to make cross-}

While ¥
@ shop onl
s online sell cross-border.

Moreover, only 7% of S

To onahle crpcc bardar parary,

rules (e-commerce directive), clarify corfractual right
(cross border enforcement cooperation).

Enforcing consumers rules

The Commission will review the Regulation an Consun

More efficient and affordable parcel deli

62% of companies that
problem. High price
to cross-border online commerce.

sh to sell online identify hig|
and inefficiencies of parcel deliv

The Commission will assess action taken by industry
measures to improve price transparency and enhancd
reel d

Ending unjustified geo-blocking

order e-commerce jeasier

n the range of online
of Europeans i the
ijpe from another country.

L

urish, the Commission will update EU

and develop enfarcement

pr Protection Caoperation

ery

delivery costs as a
bry should not be an obstacle

nd launch complementary

Geo-blacking is a practice used for commercial reas
result in the denial of access to websites in other st
limits consumer’s opportunities and choice, causing
fragmentation of the Mark -

1s by online sellers that
s. Geo-blgcking, hence,
ssa(xsla(:iln and

end

king and righ

unjustified geo-blocking _’sel geo-

acipients)|

Launching an antitrust competition inquiry into e-commerce

The Commission launched a Competition Sector Inquir

competition concerns affecting European e-commerce

y to identify_potential
markets.

A modern, more European copyright framework

Copyright is a great drive to creativity and the culture

industry in Europe. Limits to

cross-border access to copyrighted content is common, that means that you cannot

take your own content abroad with you. Innovation an
by the lack of a clear EU-wide leqgal framework.

dr

arch too are hampered

Events

Funding

Newsletters

Consultations

Blog

Discussions

@uSiieu

]

DigitalSingleMarket

Journalists wanted: check out our

call for data-driven news stories
about Europe bit.lv/29q5fqN

4am a -

ECs E5Q

130 ECSO members! Today:
signature ceremony of the pp
with @GQattingerEU Coming up

next: our 1st General Assembly

14m u
madia.e

Five lessons on managing online
comments
fuNewspaperWorld workshop

$€0.IY/8R30q9T =media

15m R
More tweets

- Interesting report on

landed on this
page. They clicked on various links
but were unable to find an onward
path to track the status of a
legislative proposal.

[.‘
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4. Google returns mixed results. Search strings containing the words ‘law’ or ‘legislation’
return results from EUR-Lex. Google also suggests corrections for typos.

Google

All Videos News Images More Search tools

About 63,400,000 results (1.09 seconds)

Did you mean:

legisation to allow people access online legislation content produc

This person wrote
‘legisation’ and
Google suggested
‘legislation’.

egislatio low li islati onten
produced in another Eu mewber

EU online law slalus 4 n

Google

Al Vidaos Search tools

Mora «

News Images Shopeing

About 948 000.000 results (0.85 seconds)

EUR-Lex - Europa.eu
B urepa. eulh@uagc Nml v Europa
Ewopean Union law . NEW EUT
Fundamental Rights - Euratom Treaty

thaolrachaeil
Official Joumal - Legislation  EU case law - Consalidated legislation

The search string ‘EU online
law status’ returns a link to
the EUR-Lex homepage as
the top result. The second
result also gives access to the
EUR-Lex homepage.

Find legislation - Europa.eu

eurcpa.eu> EUROPA: EUlaw v Eurcpa =

Aug 1 - EU law (EUR-Lex). Search for drectives. regulations. dzelsions
legislative packages (Prelex) Database of Interinstitutional

Cument status of

Digital privacy | Digital Single Market
hitps /ec suropa £y gl i Europa ~
Jun 30, 2016 - EU rules ensurz the privacy of your online communications
performancs evaluation of the curant law and tha potentia

pnvacy v

on a ratrospactiva

Shopping: your rights - Your Europe - Europa.eu
eurcpa.eu» EUROPA » Your Europe » Citizens » Consumers » Europa «
Ma 16 - Pusli i of EU consumer and markeling law In this

legislation to allow people access online legislation content produced in ant

Google

All News Videos Images More » Search tools

About 152,000,000 results {0.51 seconds)

Commission takes first steps to broaden access to online ... - Europa.s
europa.eu/rapid/press-release_IP-15-6261_en.htm v
Dec 9, 2015 - This "palitical preview” will be translated into legislative proposals and ... wide le:

Press releases dominate
these search results. The first
one relates to the correct
subject but provides no
onward path to solve the
task.

of content, while ensuring that authors and other rights holders ... Our aim is to widen people’s
access to cultural content online and support creators The Commission will also help give new
to works which are no

European Commission - PRESS RELEASES - Press ... - Europa.eu

europa.eu/rapid/press-release_IP-16-1887_en.htm v

May 25, 2016 - Go to content
A legislative proposal to address unjustified geoblocking and other forms of ... be it online or in

person, are not discriminated against in terms of access to ... The Commission will take stock of

progress made in 2019 and

European Commission - PRESS RELEASES - Press ... - Europa.eu
europa.eu/rapid/press-release_IP-15-6264_en.htm v

Dec 9, 2015 - Similarly, only 15% of consumers purchase online from another EU country
EU: legal fragmentation in the area of consumer contract law and
rights to consumers on-line - allow them to ... will facilitate the supply of both digital content and
goods across Europe

EUR-Lex - 52015DC0192 - EN - EUR-Lex - Europa.eu

eur-lex europa.eu » EUROPA » EU law and publications » EUR-Lex v

Better access for consumers and businesses to online goods and services across ... Having 28
different national consumer protection and contract laws .. thev would either start or increase their

0

life

We will give teeth to consumer protection authorities to better enforce

in the
Today's proposals will give more
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5. Press releases and factsheets in the ‘Rapid’ database appear high in search results yet
offer no onward paths to the answer, leading to task failure.

The top three search results for this search string were Commission press releases.
Several people clicked on different press releases and factsheets.

Go‘ gle status proposal to access online content from apother country !, n

All Images News Videos More » $earch tools

About 109,000,000 results (0.72 seconds)

European Commission - PRESS RELEASES - Press release ...
europa.eu/rapid/press-release_MEMO-16-1896_en.htm v

May 25, 2016 - Only 15% of consumers buy online from another EU country and 8% of companies
The proposal bans the blocking of access to websites and the use of ... access to digital products and
services as well as to a wider content across Europe The Commission will take stock of progress
made in 2019 and %

Commission proposes modern digital contract rules to ... - Europa.eu
europa.eu/rapid/press-release_IP-15-6264_en.htm v

Dec 9, 2015 - Commission proposes modem digital contract rules to simplify and promote access to
digital content and online sales across the EU ... Similarly, only 15% of consumers purchase online
from another EU country, while roughly

Commission takes first steps to broaden access to online content
europa.eu/rapid/press-release_IP-15-6261_en htm v

Dec 9, 2015 - Today's proposed Regulation on the cross-border portability of online ... legal offer of
content, while ensuring that authors and other rights holders ... Our aim is to widen people’s access to
cultural content online and support creators. ... are acceptable if there is no legal altemative available
in their country

Proposed EU Regulation on Cross-Border Access to Copyrighted ...
blog.ericgoldman.org/.../proposed-eu-regulation-on-cross-border-access-to-copyright... v
May 2, 2016 - The legislative proposal - a proposal for an EU Regulation ... present in another EU
member state to access “online content services to which [the] consumers have lawful access, or

48|Page



Task performance measurement — Class: Law — baseline test - analysis report

B curorenn commission Three people landed on this particular press
release from 9 December 2015, which
appeared high in search results. The text is
very long and dense. It explains the context
R of the legislative proposal, but offers no
S I S i e S o e onward link to track the status of the

Srussels, 9 December 2015

s ek RS proposal in the law-making process. People

o x " Documents

e s clicked on various links (outlined in red).

hey hawe 9kt for In thele home courtry, Today's

sports bradasts, music, &-beois or Garmes that
propased
these resricons i rdr 1 sbom €U restderks o vl with te Jt

content they have purchased

proposal for o Reguletion, once adopted 1t willbe directly appl

,M,.M,“..,....,...m.w.w...;.,‘,m Two people gave this press release as the

“DolRical preview” will be transésted into legilative proposis and pelicy inRiathes in the next six
oeths, taking ito account sl Irputs from seversl pubke consutations

answer to the task.

il eauring het uthors snd cher ights hldersar et potactod s faiy remaneratad. Tha
ey sectors of education, culture, research and Fmovation wil 850 beneftt from & more modern and

in adation, th

Qverat, the Co

Ancinus Ansip, Vice-President for the Dial S 1, 53l *Seven months ago, we promised
fast debvery of the Digital Singie Markat, Todey we present ou first proposats. We want [ ersure
ey o centant cross bordas. Pcpte who gy by catant - o, Books, fooehall

e ontont i o sort aaors, W want 80 ommgther Ercpes
ogies lke text and data mining, The Digial Single Market is the bueprint for
ciaiming ts placa in the dgitalors, foday we Start making i 3 reaity”

Glnthar H. Osttinger, Commissiona for the Digkal Economy and Society, saki: *The Reguiation
roposes today = the firs step of an smivtious reform, count o theco gt to et sre
that pwvtatwity becames realy far Euvopan canse 017 50 that they <on enfoy theie
St conert e whenty e b th €0 o et 1 of o hares which
end by mid-2017. Our action plan gives the direction for further reform in spring we
ot timaloio, o, ewors ovesiment i coaatity and mokes
asior for Europeans o access and use content iegaly. Our angoing work on the role of platforms
o oriline ntevemediaries wil also heip (o translote ooy plan into concrete proposals,”

Today, tha Commission alio proposes e ks to Improve the protection of Europaan conaumers
‘when shopping oniline ard to help busmesses sell sross borders (press release). Together, these are
" 1oy exesented In War

Thst legistative peogasals undee the Digi
A moder and more European copyright framework

The Comesion'satonpan i bult onfour complemestary s of st portance o st

 long tes vision fo copyrght i the EU (see b

1. Widening access to content across the EU

Todsy's rukes on the content portabisty represent a irst step towerds improving &ccess t ubural
works. For exampla:  Fronch user of the anlin servica MyTF1 for flms and series i not able to renk

e
the EU, usess wil have aocess to their music, films and garmes 5 If they wese at home (see factsfieet
o )

Moee il be proposed ¢ sprn
mecs cholce to Eurcpenns, to
creatrve sectce. The Cornrression nterds to Improwe the cross- berdr distribution of teéevison and

Sable Directive) and 10 Taciitate thy
Qranting of licances for crass-border access to content. Tha Commisaion wik 3o helo Give new lfe to
works which sre o longer commercisiaed,

it . Our aiens o

The Comemission wik further wse its graomimmeis b Bpma coems to vk
e Theacin sl foresem the deveopmart of vl such a5 8 “European
e sesrch ortas anc cercing hobs o st th erlbtion of tms whch o

only avallabla in &

few Mamber States.

2 P

The Cormenission intends to work on key EU exceptions to copyight. £ llow for copyright
protectad works ta b used, in definad rcumstances, without prior authordzation from the rights
Pkors. The Commison wil el EU ol to make  selrfor researchers (o e oot data

o o

located In publi places (current exception for ponoreea).
3. Crenting » fairer marketplace
The Comemission wik assess If the onling use of copyright-protscted works, resulting from the

rrvestent of crestoes and creative Industries, (3 peoperly sutharmed and remunerated through
Bcenes. In other words, we wil sssess whether the benefits of the online use of those works Is airly
The

sharec. In this context, ok at the rola of
Commiasion's apgr proportionate: there i5 no Iention to “tax” hyperlinks; |.e. users wi
oy for copmight whe they simoly share a hyperic to contieet protected by

copright. The Commission will 2o analyse whather solutions ara needed at EU lovel to incrase
Yol crtainy tronarncyand e n the etk govemsthe remuneratonof stors
EU, taking EU and nationsl competences Into aco ne st of the
i PUbIE ot an latioen and onine cermacries wl contrs 1 i gamarad
et

tabilt of contant wil halp to fght piracy, givan that 22% of Eurapsans beliawa that ilegs!
oais s ceptalef there s el aemaive satable nther country. The Commiasion

‘wil 0o beyand this by making sure that copyTight is property écorce across the EU a6 part of s

e sy W o s e i umnm. rights. In 2016,

ekt end ot e st oo e, i Coresiin vl ok o bW
the removal of lkegal contert by orline mermediaries mar

A long-term vision for copyright
In the future, cHfactiva and uiarm spplication of copyTiGht kegislation across the EU, by natinst
fegislators and the courts ke wil be 85 Imortar as the rues themselves. While todoy oll

e ot met to conside ull alignment of Copyright ks acrass the EU In the form of a
ingle copyright code and singla copyright tte, this should remain 3n aspication for the future.

condstior

gies have racically changed the way creatis conteot 18 accessed, produced and
49% of EU Intarmet users lsten to music, watch vidoos and plsy games onine. Many of
heen, especiaby the youngest ones, expect o do =0 whvie ther travel i the EU. These trends ar
axpectd to grom as Euroeans wil pay Sess 10 access the inkermet on thek mable devices in other
s from 2017, with the end of ros in the EU ¢ ). European
3chools and niversities sre cage to engage in &-education, researchers want to Uae odvenced
Content mining tachiniques, aad cultural hertage Insttutions are will to GHise thedr collections.

Coppright-in mect, book publishers, TV
brasdcasting) represent more than 7 millon fobs in the £ I that they can work &
anviconment that is raady to meet new chalkesges. However, Mast Copyright rules date back to 2001,
some aspects that are not it for purkoss’ whan It comes to Cresting a Digital Siogle
Morket I the EU. The b wh 8 he Commision lcided EU <opyigh moderrsatin 15 gl

ok Market strategy, as presanted in

Making progress towards a Digital Single Market

Today's new rukes related to copyright and digital contracts (e
00kl ta be resented s pat of the DGl Single
presented by the erd of next year.

elesse) are the first leglslathve
togy. Overall, 16 iaiatives wil b

o

Today's proposais wil comelement recent major achieverne 2 Digital Single Market: the

Srvunerts o od tomming hrces by o 2017, e et ety ko €0 low G
beesocurity In the EU ). The Commission &4 also werldng

it e . el da by thm e f i e o svrtening EU ks Pctactin i

) and to etrenct

For more information

Prashdenk for th Digital Singla Market A s (@Aaip_EV)

11546261
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6. EUR-Lex: confusing advanced search leads to task failure.

Home Official Journal EU law and related documents National law Legislative procedures M

* Search in legislative
rocedwres

Document 31993L0083 > [&] Save to My items [A] Permanent link (3}

| Text Document information L

Title and reference
Council Directive 93/83/EEC of 27 September 1993 on tl

Search in legislative procedures
. Recemlmmmgup—

| Summary of legislation [

coordination of certain rules concerning copyright a

This person searched for ‘access to
in the collection
‘Legislative procedures’ but got no

online content’

results.

to satellite broadcasting and cable retransmission

0OJ L 248, 6.10.1993, p. 15-21 (ES, DA, DE, EL, ENAR, IT, NL, PT)
Special edition in Finnish: Chapter 13 Volume 05 P. 33 - 39
Special edition in Swedish: Chapter 13 Volumgf025 P. 33 - 39
Special edition in Czech: Chapter 17 Volum# 001 P. 134 - 140
Special edition in Estonian: Chapter 17 Vflume 001 P. 134 - 140
Special edition in Latvian: Chapter 17
Special edition in Lithuanian: Chapt

Special edition in Hungarian Chagfer 17 Volume 001 P. 134 - 140

(7] (@) @ishare

Advanced search
Collection -
( Legislative procedures ) [+ Choose multiple collections

= LEGISLATIVE PROCEDURES

v Text search

(D) Search for titles in the original language of the legislative procedure.

Search Find results containing: @)

Iaccess to online content

National law More

Legislative procedures

EU law and related documents

Collapse all | Expand all

Search hints:

« Implementing regulation =
Implementing AND regulation
** exact phrase search

* replace 0 to n characters

2% Webservice registration
& Guided Tour
Ul statistics

[ We'd like to hear from you

My EUR-Lex

8 Signin
or Regis(er »

« My recent searches (0)

N Predefined RSS feeds
22 Webservice registration
& Guided Tour

il statistics

[ We'd like to hear from you

Home  Official Jo.'rnal
You have selected:

Search criteria

Legislative procedures x

() (&) Eshare

v

Domain: Legislative procedures, Results containing: access to online content In title, Search language: English

(#) Edit search [£) save to My searches

] Save to My items

Sort by | Default +|( Descending :|

[N Create in My RSS feeds

0} No results found.

& Signin
B Regiser |

* My recent searches (1)

N Predefined RSS feeds
25 Webservice registration
& Guided Tour

il statistics

[¥1 We'd like to hear from you
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EUR-Lex

- Access to European Union law

About EUR-Lex | Site map | A-Z | FAQ | Help | Links | Legal noti

EUROPA ) EU law and publications ) EUR-Lex ) Advanced search

Home Official Journal

EU law and related documents

National law Legislative procedures More

(7] (@] @ Share

L Exclude consolidated versions l_] Exclude corrigenda

Collection

All documents

= This person made four search

= ALL COLLECTIONS

v Text search

Search Find results containing: (2)

attempts with different search
strings but got no useful results.

k Search hints:
« Implementing regulation =

online content

[ i itle Implementing AND regulation

V! 10 texe « ™ exact phrase search

(7] (] @ Share

m e

[F] exclude consolidated versions [T exclude corrigenda

Collection

All documents

- 4] Choose multiple collections

= ALL COLLECTIONS

v Text search

Search Find results containing: (2)

Collapse all | Expand all

upcoming legisiation

w| In the third search attempt, the
person entered the two previous
search strings in separate boxes.
However the ‘OR’ condition meant

Collection
All documents

that the search would not look for
both strings combined.

= ALL COLLECTIONS

v Text search

Search Find results containing

To combine two search strings, they
must both be entered in the top

upcoming legislation &

I OR ld results containj

4 box. The advanced search hints are
in small text on the right and were
not noticed.

ionline contentl N

v Text search

Search Find results containing:

upcoming legislation

I OR ldd results containing: ()

{ ] 1n title
| om
i M intext

online content international

In the fourth search attempt, the
person changed the second search
string into ‘online content
international’ but the search results
would still be for either the first
search string OR the second.

Search hints:
« Implementing regulation =
Implementing AND regulation

+ " exact phrase search
« " replace 0 to n characters

« ?replace a single character

T Th text

_ I
online content internationally
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Instruction 5: According to the Commission plan, when will the review of the Satellite and Cable Directive
be adopted by the EU institutions?

5.1. Task reference

e Medium task 13 from ‘EC-wide’ poll 2014 (Track policy and law making process, updates)

The instruction is intended to test how easily people can track the timing of upcoming legislation

5.2. Correct answer and target page

http://ec.europa.eu/atwork/pdf/planned commission initiatives 2016.pdf

Answer= page 10/107: “2nd quarter 2016” ' ' ' =%
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Task performance measurement — Class: Law — baseline test - analysis report

5.3. Performance

Instruction 5: According to the Commission plan, when will the review of the Satellite and Cable Directive be adopted by
the EU institutions?

120%
#DIY/0!
100%
100%
Success

w

0% E 80%
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s 60%
u
&
t
8

= 40%
o

20%

0% 0% 0% 0% 0% 0%
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Task completion time
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5.4. Findings: test instruction

This instruction was intended to test 'track the timing of upcoming legislation'. To answer
correctly, it was essential for them to find the Commission Work Programme. Some people
found answers that were not as precise as the date given in the Commission Work
Programme and were therefore considered as a failure. The instruction text and correct
answer must be reviewed before retesting.

5.5. Findings: task performance

e People found no onward path to solve this task from the Commission homepage
e Political priority page ‘Digital Single Market’: no onward path to solve the task
e ECsearch returns poor results due to:
o unclear, jargon-based titles
o titles leading from the general instead of the specific
O missing autocorrect
o results clogged with press releases and old content
e The EU single Market ‘Satellite and Cable’ page: no onward paths to solve the task
e EUR-Lex page on current satellite and cable directive (93/83/EEC): no onward path to
track the timing of upcoming legislation
e Digital Single Market website, Society section: three pages dealing with different
aspects of the review slowed down task completion times as they offered no onward
links to solve the task
o Page 1: Satellite and Cable Directive page
o Page 2: ‘EU seeks views on the Satellite and Cable Directive’
o Page 3: ‘Full report on the public consultation on the review of the EU
Satellite and Cable Directive’
e PDF from the Better Regulation Portal called ‘Evaluation and fitness check (FC)
roadmap’: jargon on page caused confusion
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1. People found no onward path to solve this task from the Commission homepage.

Two people clicked on ‘Digital
Single Market’, but the pages on
this political priority offer no
onward path to solve the task.

Jobs, Growth and Investment EU-US Fr

Digital Single Market Justice and Fundamental Rights

Energy Union and Climate Migration

Internal Market EU as a Global Actor

Economic and Monetary Union Democratic Change

More about the priorities »
A English

Although ‘EU law, rules, =\ nglish G) l'
treaties, judgments’ is top = =

task number 1 for the
European Commission, there
is no clear link to it from the
Commission homepage.
Nine people resorted to EC
search from the Commission
homepage. All but one
search string included the
word ‘Directive’.

European Commission

jw Satellite Cable Direct{

LL]

European Commission

English o (%

Cable birective adoptid| | search

Completing the reform of the Common European
Asylum System
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K3 | X[ e roadmap review of cable dirctive I-a 89 3 A =

€ | cceuropa.euinder enht

Commission and its priorities Policies, information and services

English G

Google search for ‘EC
roadmap review of cable
directive’ from the
Commission homepage.

Furopean Commission

Search
\

2. Political priority page ‘Digital Single Market’: no onward path to solve the task.

Commission and its priorities Policies, information and services

Four people landed on this
political priority page. They
s s 3 it > all scrolled down, looking for
an onward path, and then
Digital Single Market left.

Bringing down barriers to unlock online opportunities

English u

Follow the latest progress and get
involved

#DigitalSingleMarket
n #DigitalSingleMarket Strate:

D Digital Single Market bl
Other so tworks

t

PRESS RELEASE | 5 July 2016

signs ag with industry on and
steps up efforts to tackle cyber-threats

PRESS RELEASE | 25 May 2016
Commission updates EU audiovisual rules and presents targeted
approach to online platforms

FACTSHEET | 25 May 2016
: C updates EU rules and
presents targeted approach to online platforms

TSHEET

\CTSH 25 May 2016
Boosting e-commerce in the EU
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3. EC search returns poor results.

European Commission > Search

Search

No autocorrect. Two people failed to
complete this task as a direct result of

Isanellte and Cable directive

7 N

Search options
Date
All

Language
English

File formatg
All

poor search results due to typos.
Autocorrect is particularly important for
people who are not searching in their
native language.

8 swd 2015 197 p4g
eC.eurcpa.eu/smant-requlation/,.. /sy
16 Oct 2015 - No 50 (50-70) 00
1 1 Sattellte EPIRB 500 (300-700)

2
ER COM(2002)14G/F1 -EN
£C,2Urepa . cu/transparency/readoc/rep/1/,, /1-2002-146-EN-F1-1 Pdf
05 Sep 2014 - a nead to stimulate Its development and ceordination between Member States. Article 10 of the
Directlve requires the Member States te carry out research werk for the protection

This person typed
‘sattelite’ instead of
‘satellite’ and got very
poor search results. All
the titles are jargon-
based.

=3 COM(2006)750/F1 - EN
£C.8urspa.cu/transparency/readoc/rep/1s,,./1-2006-750-EN-F1-1 Pdf

04 Sep 2014 - fraquency slanals inte mid~freauency signals, for usz in the manufacture of preducts faling
under n® 8521 and n® 8528 (1) 0 %

N
m COM(2007)7 19/?1 -EN
£0,8urepa.eustransparency/readac/rep/1/,,./1-2007-7 18 -EN-F 1.2 Pdf
04 Sep 2014 - and a chassls 0 56 1.1.2008-31.12.2008 ex 8529 80 55 50 Tuner transferming high-frequency
slonals Into mid-frequency slanals, for use In the manufacture of products falling

Search

European Commission > Search

This person typed ‘satelliet’
(the Dutch spelling) instead

ISateIIiet and cable directive

Search options

Date

[an v|
Language

IEninsh VI
File formats

European Commission > Search

Search

of ‘satellite’, and got only
one result, in Dutch.

I 131216_study_en
ec.europa.eu/internal _market/copyright/docs/.../131216 study en.pdf

16 Dec 2013 - een radio- of televisieprogramma opgenomen werk door middel van een satelliet wordt
verstaan de handeling waarbij de programmadragende signalen voor ontvangst door het publiek

l Satellite and Cable Directive review adoption by EU institution

|a]

Search options

Date
All

Language
Titles lead from the
general, and should
lead from the specific.

Very outdated result.

Environment, food & natural resources
(3)
EU in the world (9)

Functioning of the EU (68)

WEB

Europe n Commission - PRESS RELEASES - Press release - Making E...
/press-release Héjo 15-6262 en.htm

09 Pec 2015 - are the provisions of the Satellite and Cable Directive that could be extended to

brfadcasters’ online transmissions? According to the , satellite broadcasting copyright only

m European Commission - PRESS RELEASES - Press release - Commissi...
pr%.cu/rapid/press-release |P-15-6261 en.htm

09 Dec 2015 - proposed in spring next year. Our aims are to allow a better circulation of content, offer more
choice to Europeans, to strengthen cultural diversity and provide more opportunities

77z}l Europa/Competition/regulatory developments
.europa.eu/competition/speeches/text/sp1997 045 en. html

ep 1997 - across it. Let me just recall the latest most decisive phase. Satellite communications was
iberalised by the European Commission at EU level with an EU Art. 90 Directive

7z European Commission - PRESS RELEASES - Press release - Top News...
europa.eu/rapid/press-release AGENDA-11-2 en.htm

14 Jan 2011 - service for journalists. The European Commission reserves the right to make changes Tuesday
18 January: Commission presents midterm review of European satellite navigation
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European Commission > Search

Search

l satellite cable directive

|a]

The titles of all these
search results (for a
very logical search
string) lead from the
general
(Europa/Competition/)
and should lead from

the specific.
o ECONOMY, Tamce g Myvestent vL 22y

Environment, food & natural resources

Why are all these
results from 1995 and
19967

=3 Europa/Competition/ Effective competition

3.eu/competition/speeches/text/sp1896 016 en.html

the messages to be broadcasted, which are broadcasting activities falling outside the scope of this

Directive. Services liberalised under this Directive therefore include

m Europa/Competition/REGULATORY DIRECTIONS FOR SATELLITE
COMMUNIC...

am petition/speeches/text/sp1985 012 en.html
m overed by the Directive. The Directive, in fact, extends the 1588 Terminal Directive to include
satellite earth station equipment and extends the 1590 Services Directive

m Europa/Competition/Perspective on Telecommunication
Seeieiiid 3. 6u/competition/speeches/text/sp1996 048 en.html

I 20 Sep 1996 - ’apacity but alsc as concerns downstream distribution arrang
or notfication of national measures implementing the satellite directive

m Europa/Competltlon/Strateglc Partnerships

apa.eu/competition/speeches/text/sp1996 042 en.html
08 Sep 1996 - ge wnll use this instrument wherever necessary, not only as concerns access to space capacity but
a150 a5 o downstream distribution arrangements and agreements. The

and agr The deadli

[ wes | Europa/Competition/Competitive Issues

ec.europa.ey/competition/speeches/text/sp1996 046 en.html

A L A (e g o A el MeA e e

P S P C R R Y ISR VA S

4. The EU single Market ‘Satellite and Cable’ page: no onward paths to solve

the task

European
Commission

European Commission > The EU Single Market > Copynight and Neighbouning Rights > Satellite and (

THE EU SINGLE MARKET

Satellite and cable

Three people arrived on this page
via Google. The page provides
information on the satellite and
cable Directive dating from 1993,
but not on upcoming legislation (the
review of the Directive). They all

A Home
Neighbouring Rights
News

EU legislation ("acquis”)

Management of Copyright
and Related Rights

Copyright in the
Information Society

Orphan works

Rental and lending rights

Term of Protection

Directive 93/83/EEC aims at facilitating the cross border
programmes such as, particularly broadcasting via sateﬂi‘

In view of that objective, mechanisms are set up in order to ensure that creators and
producers of programmes obtain a fair remuneration, on grounds of intellectual property
rights, for the use of their creations.

ive (93/83/EEC)
« Report (COM/2002/0430 final)
« Press release (0 (1P/93/803)

spent time clicking on various links
on this page.
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5. EUR-Lex page on current satellite and cable directive (93/83/EEC): no onward path to
track the timing of upcoming legislation

- EUR-Lex
Access to European Union law

EUROPA > EU law and publications > EUR-Lex ) EUR-Lex

Document 31993L0083 ) %] Save to My items [ A

Text Document information Procedure
Title and reference

to satellite broadcasting and cable retransmission

Special edition in Swedish. Chapter 13 Volume 02,
Special edition in Czech: Chapter 17 Volume 001

6. Digital Single Market websi

page on the Directive, either

T through navigation or through

| Home  Offical journal  EU law and related documents  National law  Legislative p sea rCh . The page prOVIded no

onward path to the answer.

Five people landed on this EUR-Lex

Permanent link (8] Download notice

National transposition Summary of legislation Collapse all | Expand all

Councll Directive 93/83/EEC of 27 September 1993 on the coordination of certain rules concerning copyright and rights related to copyright applicable

O/ L 248, 6.10.1993, p. 15-21 (ES, DA, DE, EL, EN, FR, IT, NL, PT)
Special edition in Finnish: Chaprer 13 Volume 025 P. 33 - 39

5P 33-39
P. 13¢- 140

te, Society section: three pages dealing with different

aspects of the review slowed down task completion times as they offered no onward

links to solve the task.

-

Go gle satellite and cable directive review These three pages from the Digital Single

All News Images Videos M

About 402,000 results (0

The Satellite and Cable Directive | Digital Single Market

hitps://fec europa eu/digital-single-market/en/satellite-and-cable-directiv

Nov 26, 2015 - One of th

is to review the Satellite and Cable Directive in order to

Satellite and cable - European Commission
ec.europa.eu ...» The EU Single Market » Copyright and Neighb

Market website appeared high in search
results and were clicked on by several
people.

49 seconds)

e 16 initiatives of the Digital Single Market strategy, adfptedfon 6 May 2015

Jun 7, 2016 - Directive 93/83/EEC aims at facilitating the cross bordeftransmisglion of audiovisual

Full report on the public consultation on the review of thefEU Satellite ...

hitps.//ec.europa.eu/

/full-report-public-consultation-review-eu-satellge-and-cable-di.. ~

The Commission held a public consultation from 24 August until 16 Novembgr 2015 as part of the

review of the Satellite a
coordination of certain ru
broadcasting and cable

Contributions and
https://fec.europa.euw/
Dec 16, 2015 - Contributi

Satellite and Cable Directive. Article Published on

POl Evaluation rep

nd Cable Directive (Directive 93/83/EEC of 27 S
les conceming copyright and rights related to cop

tember 1993 on the
ight applicable to satellite

preliminary trends of the public cofisultation on the ...
/contributions-and-preliminary-trends-publj-consultation-revie... v
ons and preliminary trends of the public consyitation on the review of the EU

ort on the Review of the Satellite and Cable Directive 9...

ec europa.eu/smart-reguiation/.. /2015_cnect_019_cwp_evaluation_sat_cab_en.pdf v
EVALUATION AND FITNESS CHECK (FC) ROADMAP. TITLE. OF THE. EVALUATION/FC. Review of
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Page 1: Satellite and Cable Directive page (URL: https://ec.europa.eu/digital-single-
market/satellite-and-cable-directive)

"

European
Commi:

<sion

The strategy

DIGITAL SINGLE MARKET

Digital Economy & Society

Economy

European Commission > The Satellite and Cable Directive

Society Access
& connectivity

Create An ECAS Account

Research
& innovgs

ECAS Logi

DG CONNEC]

Eight people landed on this page
via Google and EC search. Four
of them clicked the tab ‘Latest’
but could not find the latest
information on the review.

Society

Skills & Jobs

eHealth and Ageing

Smart living

Digital Inclusion

Public Services

Cybersecurity and digital privacy

Online trust

Content and media -
Media Policies
Digital Culture

Copyright -

The EU copyright legislation
The Satellite and Cable Directive

The Satellite Cable Directive

Article Latest

The Satellite and Cable Directive (Directive 93/83/EEC) concerns the harmonisation
of copyright laws in the field of br . It aims to the licencing of
copyright and related rights and thereby to improve the cross-border provision and
reception of satellite broadcasting and cable retransmission services in the Internal
Market.

The Digital Single Market and the
Akl o Share

review of the Directive

One of the 16 initiatives of the Digital Single Market strategy, adopted on 6 May

2015, is to review the Satellite and Cable Directive in order to assess if its scope

needs to be enlarged to cover broadcasters' online transmissions and

whether further measures are needed to improve cross-border access to

broadcasters' services in Europe.

The Public Consultation on the Satellite and Cable Directive

Events

Funding

Newsletters

Consultations

Blog

Discussions

@DSMeu

@ EU_eHealth @EU_eHealth

Survey on #H2020 Work
Programme Societal Challengel
#health, demographic change &
wellbeing bit.ly/H2020Consult
pic.twitter.com/Q09vPNICxV

Page 2: ‘EU seeks views on the Satellite and Cable Directive’ page (URL:
https://ec.europa.eu/digital-single-market/en/news/eu-seeks-views-satellite-and-cable-

directive)

European Commassi

L]

The strategy

DIGITAL SINGLE MARKET
Digital Economy & Sodlety

c0 the Satelite and Cable Directive

DG CONNECT

Research
& innovation

Society Access
& connectivity

EU seeks views on the Satellite and Cable
Directive

Saciety

Skills & Jobs
eHoalth and Ageing
Smart living
Digital Inclusion
Public Services

security and digital privacy

Online trust

The EU copyright legislation

The Satellite and Cable

Diractive

MEDIA programme

Emorgency and

Societal challeng

tlines

Two people arrived on
this page which
describes the review,
explains why and how
it is being carried out,
but does not say
when it will be
adopted.

@bSMeu
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Page 3: Full report on the public consultation on the review of the EU Satellite and Cable
Directive (URL: https://ec.europa.eu/digital-single-market/en/news/full-report-public-
consultation-review-eu-satellite-and-cable-directive)

Three people arrived on this page about
B DIGITAL SINGLE MARKET the public consultation on the review, but
B o Digital Economy & Society found no links to track the next steps in

PO SPTILSIIST®  the review process.

P The strategy Economy Society Access Research
| & connectivity &
Society : : Events
Full report on the public consultation on the
Skills & Jobs review of the EU Satellite and Cable Directive Fndig
eHealth and Ageing
Smart living Published on 04/05/2016 Newsletters
Digital Inclusion The Commission held a public consultation < Share Consultations
from 24 August until 16 November 2015 as
Public Services part of the review of the Satellite and Cable Blo
ovb 7 d digital pri Directive (Directive 93/83/EEC of 27 September 1993 on the coordination of certain 9
yDersecurity;and Cloitalprivacy, rules concerning copyright and rights related to copyright applicable to satellite -
Online trust broadcasting and cable retransmission). R
Gontertandiinele i The consultation collected feedback firstly for the evaluation process in order to
Media Policies assess the current rules, and, secondly, to seek views on a possible extension of @DSMeu
some of the principles of the Directive in light of market and technological
Digital Culture developments, with the objective of contrifuting to the Digital Single Market EU eHealth @EU_eHealth
Copyright = Strategy. @
: The Commission will take account of the results of the public consultation in its work gurvey on "2292? IWcohrk" Rk
The EU copyright legislation related to enhancing cross-border distribution of ision and radio pr J:eg;;r:rzzmg;';;mc cahaenggee&
The Satellite and Cable Directive online, and to ensuring wider access to content. This is part of the ongoing work on wellbein’g bit.ly/H2020Consult
the modernisation of the EU copyright rules. pic.twitter.com/O09vPNICxV

7. PDF from the Better Regulation Portal called ‘Evaluation and fitness check Roadmap’:
jargon on page caused confusion. Two people provided wrong answers from this page
which described the steps in the process of the evaluation/review of the Satellite and
Cable Directive. (URL: http://ec.europa.eu/smart-
regulation/roadmaps/docs/2015_cnect_019_cwp_evaluation_sat_cab_en.pdf)

"8 9 3 aeo

< roadmap review of cable directive

This PDF mentions a planned completion date,
but not an adoption date. What is the difference
between 'completion’ and 'adoption’, and
between 'evaluation' and 'review'?

’ EVALUATION AND FITNESS CHECK (FC) ROADMAP
TITLE OF THE | Review of the Satellite and Cable Directive 93/83/ECC

EVALUATION/FC
LEAD 0G - | CONNECT FS DATE OF THIS 10/ 2015
RESPONSIBLE UNIT ROADMAP
TYPE OF EVALUATION [} PLANNED START Q3/2015
' DATE
Evaluation 2016
PLANNED
COMPLETION DATE
PLANNING hitp://ec europa ewsmart-
CALENDAR regulation/evaluation/index_en.htm

This indicative roadmap is provided for information purposes only and is subject to change.

[ A. Purpose

The purpose of the evaluation is to assess the functioning of the Satellite and Cable Directive
(Directive 93/83/EC, hereinafter "the Directive") in particular to determine whether it has been
successful in attaining its main objectives (facilitating the provision and reception of
broadcasting services by satellite and cable retransmission in the Internal Market and the

£ . L - F— - AN RS "
[ I g~ - - . -
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Instruction 6: Find the title of the Maltese law implementing the EU asylum directive 2013/32/EU

6.1. Task reference
e Small task 22 from ‘EC-wide’ poll 2014 (National implementation of EU law, infringements)

The instruction is intended to test how easily people can find the text of a national law implementing an EU directive.

6.2. Correct answer and target page

http://eur-

lex.europa.eu/search.htm|?DB NATURAL DIRECTIVE=2013,32&DB AUTHOR=MLT&qid=1467209761094&DTS DOM=NATIONAL LAW&type=a
dvanced&lang=en&SUBDOM INIT=MNE&DTS SUBDOM=MNE

Answer= "Procedural Standards for Granting and Withdrawing International _ = B
Protection Regulations, 2015 (Refugees Act, Chapter 420 of the Laws of —
Malta)" o o CICTE—
: a

m
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6.3. Performance

Instruction 6: Find the title of the Maltese law implementing the EU asylum directive 2013/32/EU

Success
7%

Percentage of participants

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

93%
Average]success
time P1:55
79%
0% 0% - 0% 0% 0%
T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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6.4. Findings: test instruction

Only one person succeeded. This person asked “is it the national Maltese?”. Adding the
word ‘national’ to the instruction may clarify the intention.

6.5. Findings: task performance

e People found no onward path to solve this task from the Commission homepage.
The search box on the homepage is too small.
e ECsearch returns poor results due to:
o EUR-Lex not appearing in top search results
o unclear, jargon-based titles
o duplicate titles linking to different pages
o titles leading from the general instead of the specific
e DG HOME page on infringements by policy (under ‘EU law monitoring’) offers no
onward paths to solve the task
e Press release in Rapid on ‘Implementing the Common European Asylum System’
offers no clear route to ‘national implementation’
e Directive 2013/32/EU in EUR-Lex: confusing menus and links
e DG HOME homepage offers no clear onward paths to find the answer: two people
clicked on ‘Common European Asylum System’ but found no logical onward paths to
the answer.

1. People found no onward path to solve this task from the Commission homepage.

«=>C eceurcpaeu

The search box is too small to see the full search string and
correct any spelling mistakes.

RS
European Commission

MEGHLIGHT

Joint declaration on the UK referendum

Jobs, Growth and Investment EU-US Free Trade

Digital Single Market Justice and Fundamental Rights
Energy Union and Climate Migration

Internal Market EU as a Global Actor
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_‘  Two people clicked on the
H tab ‘Policies, information and

European Commission

services’.

Completing the reform of the Common European
Asylum System

Jobs, Growth and Investment EU-US Free Trade

Digital Single Market Justice and Fundamental Rights People CI | Cked on th ese
Energy Union and Climate . .
different labels/links,

Internal Market EU as a Global Actor

Economic and Monetary Union Democratic Change assuming they Would Offer an
More about the priorities >
onward path to solve the
task. These people later
The P C i is the tive of the European

resorted to EC search.

Union and promotes its general interest.

President

Departments (Directorates-General) and services

Commission at work

Contact

EU local offices and information points Press contacts
Commission staff

Contact guide by Commission activity

Latest

WEEKLYMEETING | 130772 e

Completing the reform of the Common European 13 A <3 Follow thelates progress and gt
=7 - Involvec

Asylum System

A EUROPEAN
Today the Commission has completed its comprehensive AGENDA n Facebook
respx feld of migration and asykum, proposed a ON MIGRATION

common EU Resattiement Framework, and assessed the latest ird

developments on visa reciprocy with the U.S. and Canada

b

[ 1207201
18th EU-China Summit in Beijing

Other social networks.

President Tusk. represents the EU at the 16th biateral Summit
between the European Union and China in Beiing

cy Shield launched

A new framework is now in place for prote
data is transterred 1o the US and gving leg eiffbigaton: arrying out
data transfers

e fundamental right

Featured

I

TOUS ENSEMBLE

Managing the refugee crisis COP21 - United for climate Completing Europe’s Economic
and Monetary Union
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2. EC search returns poor results.

European Commission > Seanch

Search

| asylum directive ZEIIB,FBZIELI

[&]

Many people entered the
actual directive number in
EC search, but EUR-Lex did
not appear in top search
results.

| T

25 Jul 2016 E:Jun..ll Dlrectwe 2003.: 86/EC 22 September 20032 on the right to family reunification of 22
September 2003 on the right to family reunification Closure 23/09/2015 Asylum

3 DGs - Migration and Home Affairs - What's new - EU law monitori...
ec.europa.eu/das/..finfringements by :ountm.htm

25 Jul 2016 - of the Gresk Asylum System S mentary letter of formal notice [ )} 23/09/2015
Asylum Directive 2013/32/EU of the European Parliament and of the Council of 26 June

All results lead to DG
HOME pages on migration
infringements for each
Member State, with no
onward paths to solve the
task.

Infrastructure, research & innovation (3)

Duplicate titles, linking to
different pages.

Titles lead from the general
and should lead from the
specific.

T3 DGs - Mlgratlon and Home Aﬁalrs What's new - EU law monitori..
/das/... .htm

25 Jul 2016 and prmectlng its victims, an:l T neil Framework Decision 2002/629/IHA Clasure

23/09/2015 Asylum Directive 2013/32/EU D‘FTI'IE European Parliament and of the Council

T3 DGs - Migration and Home_Affairs - What's new - EU law monitori...
ec.europa.eu/dgs,

‘dgs/.../infringements by :ountgv malta e!.htm
25 Jul 2016 - combating the sexual abuse and sexual exploitation of children and child pornography, and

replacing Council Framewark Decision 2004/68/JHA Closure 10/12/2015 Asylum Directive

=3 DGs - Migration and Home_Affairs - What's new - EU law monitori...
ec.europa.eu/dgs/..finfringements by count Er.
25 Jul 2016 - Clasure 23/09/2015 Asylum Directive /32/EU of the European Parliament and of the
Council of 26 June 2013 on common procedures for granting and withdrawing international

I3 DGs - Mlgratlon and Home Aﬁalrs What's new - EU law monitori..
/dags/ ]

25 Jul 2015 Text nrth EEA relevance Cl:rsure o027 20TE Asylum Directive 2013/32/EU of the European
Parlizment and of the Council of 26 June 2012 on common procedures for granting and

3 DGs - Migration and Home Affairs - What's new - EU law monitori...
ec.europa.eu/dgs/..finfringements by count n.htm

25 Jul 2016 - Formal notice | } 23/09/2015 A ive 2013/32/EU of the European Parliament and of
the Council of 26 June 20132 on common procedures for granting and withdrawing international

¢ _slovenia

m DGs - Mlgratlon and Home Affairs - What's new - EU law monitori..
/das i i bulgzriz f

25 Jul 2016 opinion } 23/09/ 2015 Asylum T 13.: 32/EU of the European Parliament and of the
Council of 26 June 2013 on common procedures for granting and withdrawing international

25 Jul 2016 Dlrectwe 2003/109/EC to extend its scope to beneficiaries of international protection Reasoned
opinion | } 23/09/2015 Asylum Directive 2013/32/EU of the European Parliament

3 DGs - Migration and Home Affairs - What's new - EU law monitori...
ec.europa.eu/das/..finfringements by :ountl\; spain eFI.htm

25 Jul 2016 - Directive 2013/32/EL of the Emament and of the Council of 26 Juna 2013 on
common procedures for granting and withdrawing international protection Formal notice
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WML | Sert ‘r.)uh lon) .

§ wogean Corvavesnon ) “ewth

Search

maltese Law drectrve 2003/ 32/EU

Q

Search options 510 - European Commission

Date SL RSN bl At ANt Carkat el i

Al S OF d 2016 - 14 2 X & SNy vl s test is M)
Antachmaents Since the mid 90y m has develiped

Larguaje

Erglish L4 m Study on poulble national lcoal

pa—— 25 S 1A attacteneensd |
Fle formaty ST P
Al BA" 2014 - ON 'bn hu IML an don-lod LT B
-

mandatory ender Naltese lan, provided 2ot & relef v

The title of the first result is
too broad and vague. It
leads to a page about
human trafficking with the
message ‘sorry, the content
was not found’.

muntelnnlonal detcnhon coalf
Fliter by TR - g0 C0ak2
OI lu\ 1980 - Thase include the &u.,m; Dir

lvo

(X e Becast Asyglum Irocedares Dirext

Result from 01 Jan 19807

B progress_201310_en

2 ool IP=Sitas 3 K

-
:
R LA LI

Leceroalon st g Sus

Results are clogged with
pdf files using unclear,
jargon-based titles

LA

0% Dec )OI\

L SRNAT R ...._",AJ. -:-.,Z -'.'_'_- 2

)l Mar 2014 -

(2008),
{201)) and the Dutden "111" Reguiation

nj the O'qu' performance of belin

ion-submiuion_en

o <

e Racast Raceptitn Condmoms Directive

-)l ™he

smmission > Tegether Agairat Trafficking in Human Beings et Againat Trafficking in

Human Beiegs >

[

Sorry, the content was not found.

LU AGENCIES AND BODIES

+ Coundil of the Eurogean Unicn

Wl 432 2 2991381
General for Voo Affalrs
« Commissioner for Home Affairs - Cecitia Malmstrom
o European Parllament

« European Parliament FEMM Committee (Vo

men's Rights and Gender Equalty)

.1 g ¢

For peneral gaestions concerning the Ewrtpean Unin, pleas
phone number 00 800 6 7 8 9 10 11 from anyahere in e EU Member
CPEraTIr Wi SPEIRS YOur languige

« European Police College (CEPOL)
8

TR RectING e u
. "‘IUNIIK
Emad: fromtex Sfrortex eurcon Y

Tobie of Contents

L GENERAL INEOEMATION L GENERAL INFOSMATION
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Press | Archives | A-Z Index | Sitemap | About

‘Rejected query’ message for a

logical search term with the use of
m EUROPEAN COMMISSION | the date filter. The text is very
Commmission unfriendly, saying “Your search
European Commission > Search contains character string [...] could

Search damage our system”.

ESEELNG. 2syium directive Mait) | a |

Search options C
Date Rejected query
Choose dates... ¥ Your search contains character string that could damage our system. Search cannot be carried out.
From 2013 Your search 2013/32/EU EU asylum directive Malta did not match any documents.
To 2013
Language
English -

File formats
All -

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cockies | Contact | Search | Top

3. DG HOME page on infringements by policy (under ‘EU law monitoring’) offers no
onward paths to solve the task.

' This page appeared very high
5] MIGRATION AND HOME AFFAIRS IS page app yhie
Joodon in search results (both EC
OO o OO0 Mo B4 e Aekn W et I o peisadie search and Google). Eleven
home [MEEEN wnowesre Whatwedo Financing _e-ubrary people who failed to complete
New Pul nsultation EU law monitoring the taSk arr|Ved here MOSt
Browse infringements of EU Home Affairs law people scrolled the list looking
romse Wfrisgamats By curtry ety iy : 87" | for results related to Malta.
Asvlum infringements 3| Some people went away or
s s b e Ochontype  restreesse gave the wrong answer, others
. Dt and b ot 30 Pesared continued to the
10/0/2016 Etenl .-;:';):::-I.;‘::;T;:-::;(unvn!:- ((r-m< 2 . ) .
eermadana prcecoes Infringements decisions
Drective 20313071V of the Curcpear
A XA database’.
o e o A b J03/10HEC to antend RY WeoRts oo e

Leneficiades of wternationsl
protection

Owective 203 2/32/1U of the Exropesr

Partamect and of the Councl of 26 baamcred
10/02/2016  Cermany 1" ' Juta 2013 00 comenen grocedures i aginkon (ot

franting ard wihirwieg 58T

PRATIR M CE T ACTon

Orective 2032733710 of the Curcpear

Farkamert 208 of the Councl of 26 beriead

10/02/2016 Cermany 2913/0)8 Jurw 2013 lryirg down stindaeds b coinkon (w1
the recestion of 3ppicants for T
terration sl pettection

Dwective 203173171V of the Evrcpesr
Partament a0 of the Coundd of 11

Perored
. May 1031 armending Courcl Directive
0/02/2016 y c (ot
0y b b J0UX/I0WEC 10 estend RS WOPRLD oy 1yy) 1t
teneficlares of rtecsations A
feotection
e 20313 1/TU of the Curcpese
3043 o the Coundl of 11
Rease
02/2016 2 arante Ca:/.:c-xm} ::“_‘:"’ 2
= 20 FCtoentend Ry scepeto” L0
Laneficharies of wternation sl
rctaction
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€ - C [ eceuropa.eu/dgs/home-affairs/what-is-new/eu-law-and-monitoring/infringements | .
£uropean vaniament ang or e peoso g This person scrolled the long
10/02/2016 Slovenia  2013/0208  Council of 11 May 2011 amending  opinion (art.  1p/16/27
0 i Council Directive 2003/109/EC to 258 TF I' t f It h' h I H ht d
extend its scope to beneficiaries of ° |S 0 resu S, |g |g e a
international protection . )
Directive 2013/32/EU of the result related to ‘Malta’, then
European Parliament and of the Rensoned
e 5 Council of 26 June 2013 on b SBiiEI
10022016 Slovenis 2050453 OIS S0 g Spmen G isz] W nt back to EC search.
and withdrawing international i
protection
Incorrect implementation of the Formal notice
10/12/2015 Croatia 2015/2197 recast Eurodac Regulation (EU) (art. 2S8 TFEU 1 /6276
603/2013 ©)
Incorrect implementation of the Formal notice
10/12/2015 Greece 2015/2202  recast Eurodac Regulation (EU) (art. 258 TFEU 15/6276
603/2013 ©)
Directive 2013/33/EU of the
European,Pariiamenl and of the Raanons
LA Council of 26 June 2013 laying il e
10/12/2015 Greece 2015/0403 down standards for the reception of 08I0 IP/15/6276
applicants for international &
protection
Directive 2013/32/EU of the
European Parliament and of the
j0an>  Council of 26 June 2013 on o
10/12/2015 Greece 2015/0402 common procedures for granting, 1P/15/6276
and withdrawing international
protection
Incorrect implementation Formal notice
10/12/2015 Hungary 2015/2201 directives 2013/32/EU a (art. 258 TFEU 1P/15/6228
2010/64/EV )
Incorrect implementgftion of the Formal notice
10/12/2015 Italy 2015/2203 recast Eurodac R ation (EU) (art. 258 TFEU 1P/15/6276
603/2013 2
Directive 2013/33/EU of the
European Parliament and of the Reas d
q snie/paen  Council of 26 June 2013 laying e IEIaaE
10/12/2015 Malta 201035 down standards for the reception of 32',?'7";(1‘;“.') 1P/A5/6276
[[3] s for international e A
protecto
Directive 2013/32/EU of the
European Parliament and of the R
S easoned
? 5015/0459  Council of 26 June 2013 on i . 1P/15/6276
10/12/2015 Malta 2015/0459 common procedures for granting ?EI;IITOL\F(:!L:.) 1P/15/6276
and withdrawing international o o
protection
. Formal notice
19/11/2015 Cyprus 2015/2188  Foilure to Implement the Recact =~ (4 558 TrEU  MEMO/15/6006

One person arriving on this

page (infringements for Malta)
MIGRATION AND HOME AFFAIR via EC search, scrolled down
and looked at the results for
European Commission > DGs > Migration and Home Alfairs > What's new > EU law monitoring more than 1 min 30 secs.

Home Who we are  What we do  Financing e-Library

News Public consultations CU law monitoring

Browse infringements of EU Home Affairs law [Seach s vebrte [N

Browse infringements &y country | or by policy v B share  t RN

e You
Malta
Decision Posiey Infringement Titlo pecision o release
te number vpe
Immigration Cireclive 2008/109/EC conceming the
25/02/2016 and 2013/4005 statusz of theed-country nationals wha are  Clasure
integration leng-term-rezidents

Cireclive 2011783/2U on combating the
soxual abuse and sexual exploitation of

25/02/2016 ‘Orm:mcn 2013/0162 chidran and chilé pernagraphy, and Clazure l}
replacing Counc! Framework Cecsion
2002/68/JHA
Cirsctive 2013/33/5U of the Curapean Reacancd
Partament and of the Council of 26 June o; n:on

10/12/2015  Asylum 2015/0360 2013 laying down standards for the (ar. 256 IP/15/5275
recention of applicants for i i YFED &)
protection it
Cirective 2013/32/2U of the Eurapean 4
Parfament ard of the Ceuncil of 26 June s;‘:';{::cd

10/12/2015 Asylum 2015/0455% 2013 on common procedures lor (art. 258 1P/15/6276
granting and withdrawing international <FE )

pretecton

Cwreclive 2011/51/2U of the European

Partament and of the Council of 11 May
23/09/2015 Azylum 2013/0260 2011 amending Counz! Directive Clazure

2003/109/EC o extend 13 scope to

beneficiaries of aternational prateztion

Ciractive 2012/32/£U of the Luropean -ty |
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’

no clear route to ‘national implementation

4. Press release in Rapid on ‘Implementing the Common European Asylum System’ offers

Google

© @ http googlebe searchig=ec.europaseus 3 +lawe 2013%2F32%2F eur- maltaiie= utf-8 &ioe= utf-S&client=firef

ec.europa eu asylum law 2013/32/eu malta

DGs - Migration and Home Affairs - What's new - EU law monitori

ec europa eu/dgs’h ff: feu-law. _by_policy_asylum_en htm ~
10/12/2015, Malta, 2015/0459, Directive 2013/32EU of the European .... standards for the
Council Directive 2004/83/EC of 29 April

Implementing thg Common European Asylum System ... - Europa
europa eu#ap«d“pf&-velease 1P-15-6276_en htm ~
Dec1t 1 e elease ge age - European

5 - European Comm

see . 10 lully ranspo
e full transposition or bring

Directive 2013/32/EU - Eur-Lex - Europa
eur-lex europa.eu » EUROPA » EU law and publications | EUR-Lex +

A common policy on asylum, Including a Common Europefn Asylum System.
provided for In the Treaties, including Directive 2005/85/EC

legal instruments

europa.eu/rapid/press-release IP-15-6276_en.ht

e ¢

*E 934 ae =
°c0

< Q

2, 2uropa eu asylum law 2013/32/eu malta

i

[}

European
Commission

Press Release Database

European Commission > Press releases database > Press Release details

Related links =~ Contact = Search

(=]

Latest updates

EUROPEAN COMMISSION

About th

Other available languages: FR DE IT EL HU MT HR

European Commission - Press release

445

Five people landed on this press
release in the Rapid database
(mainly via Google). Most of
them read the press release
carefully and left again. Two
people clicked on a link in the
text to Directive 2013/32/EU in
EUR-LEX, but were unable to find
an onward path to the answer.

Impl ing the Ci European Asylum System: Commission escalates 8 infring
Brussels, 10 December 2015 [}
Implementing the Common p Asylum C 8 infr

proc

The European Commission adopted today 8 infringement decisions for failing to fully transpose and implement the Common European Asylum
System. The decisions concern Greece, Croatia, Italy, Malta and Hungary (see 1P/15/6228
launched on 23 September 2015, in addition to the 34 already pending cases, on potential or actual infringements of EU asylum legislation. The
Commission will continue to pursue infringement procedures swiftly and effectively to ensure full compliance with EU legislation in this area. -l

). Today's measures follow the 40 decisions

pr
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5. Directive 2013/32/EU in EUR-Lex: confusing menus and links. Several people
arrived on the EUR-Lex website and were unable to complete the task.

EUR |_ Abaut EUR-Lex | Site map | A-Z

- ,———— Seven people landed on the

EUR-Lex page about Directive

EURCPA ) EU law and publications » EUR-Lex > EUR-Lex - 3201300032 - EN

Home | Official journal | EU law and related documents =~ Narional law ~ Legislative procedures = More 2013/32/EU'

Document 32013L0032 @ (¥ Save to My itams | A Permanan: ink  [#] Download notice One person Sald: ”I’m not Sure
Text Document information Procedure Summary of legislation |f th'S Maltese IaW |S pubhshed
th d refer .
pheonclincivg in the web page of the

Commission. So | think, at this

stage, | will stop. | would try to

find a different solution.

Maybe not find it in the

Directive 2013/32/EU of th; European Parliament ind of the Council of 26 June 2013 on common procedures for granting and

Languages, formats and link to O)

& e s & o & @ e & 8 & & & & @ a4 @ | EUrOpean Commission web
e s G I "
age.
AEEasass | P8

Only one person clicked on the
tab ‘National transposition’
and found the answer. .

: Please choose v

o, click on the icon above (For OJs published bufore 15t July 2013, enly the paper

The word ‘transposition’ is not
frequently used by users.

-

al of the European Union L 180/60

DIRECTIVE 2013/32/EU OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL

(%3A32013L0032 @lﬁ? ™=

=> X [ eur-lex.europa.eu/legal-content/en/ALL/?uri=ce

This site uses cookies to improve your browsing experience. Would you like to keep them? ¢ X

Legal notice | Cookies | Contact  English (en) v

: About EUR-Lex Site map | A-Z | FAQ | Help | Links
EUR-Lex = O T T T e
! @ [asylum directive Jnalta _ B

Advanced search
——

EUROPA » EU lpand QH%?U 2 Gifohetaw EUR-Lex - 32013L0032 - EN

Home  Official Journal ~ EU law and related documents  National law  Legislative procedures More

This person missed the correct
onward path and instead
searched for ‘asylum directive

Document 3201310032 ) [%] Save to My items | R Permanent link [&| Download notice

’
Text Document information Procedure National transposition malta from the EUR'LEX page
Title and reference on DII’eCtlve 2013/32/EU, but

Directive 2013/ 32/EU of the European Parliament and of the Council of 26 June 2013 on common procedures fd failed to com plete the task.

withdrawing international protection

O/ L 180, 20.6.2013, p. 60-95 (8G, £S, CS, DA, DE, £T, EL, EN, FR, IT, LV, LT, HU, MT, NL, PL, PT, RO, 5K, SL, Fi, SV)
Special edition in Croatian: Chapter 19 Volume 012 P. 249 - 252 2 Cuided Tour
ELI: http://data.europa.eu/eli/dir/2013/32 /of il Seatistics

[l We'd like to hear from you

Languages, formats and link to OJ

BG ES CS DA DE ET EL EN FR GA HR T LV LT HU MT NL PL PT RO SK SL F SV
oF A AdAE0dd0 A0 A0EA
oficdal . . m 0 /B om M W & -
el - I - - I O - - I - - o O O o O O O O =~ O = O - I =

L-J To see if this document has been published in an e-0) with legal valug, click on the icon above (For OJs published before 1st July
2013, only the paper version has legal value).

Multilingual display

Language 1 English (en) v language 2 Please choose v Language 3 Please choose v
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|7 & Bshare

My EUR Lex

@ signin

« My recent searches (2)

Limit ta legislation in force Limit to basic acts Exclude corrigenda

Collection
| Legislatien ¢
X, N Pridefined RSS feeds

+ Choose multiple collections

* LEGISLATION Collapse all | Expard all 45 Websenvice registration

~ Text search 2 Cuided Tour

Nt Statisuies

Search hints:

« Implementing regularion =
In title Implementing AND regulsticn
In text « T exact phrase search

Search Find results contaming
3 ' 1 We'd liks to hear from you

Ay

201332 /€U, Malta

AN

* replace 0 to n characters

. 7replace = single character

OR Add resultz containing

<

In utle
In text

+ OR conditions

NOT Remave results cantaining

After having tried the standard
search function in EUR-Lex,
this person entered logical
search terms in the ‘Advanced
search’ option, leading to ‘No

+ NOT zenditions

Tvpe
Nene

All dezisions
Decizion
ImglementingBac|
Deleqated deffizio

1 Al directives
Directive
Implementing directive
Delegated directive

All requlationz
Requlation
Implementing regulation
Delzgated regulation

Otlrer ’
. results found’.
~ Author of the document
Author Other
Al v #
~ Search by Celex number
CELEX number
About EUR-Ufx | Se map | A-Z  FAQ Help  Links  Legal notice | Cookies  Cantact  English (en) v
EUR-Lex
Access to Furopean Union law | r I

Advanced search

My EUR-Lex

a Signin

- (D

« My recent searches (3)

EUROPA ) EU law and publications > EUR-Lex ) Advanced search ) Search results

Natlonal law

Legislative procedures  ~ Mor 2

Home = Official journal | | EU law and related documents

7| & Bshare
You have selected: 3@

LU taw 2nd relzted dotuments x Search criteria

Domain: EU law and related decumants, Subdomain: Legislaticfh, Type of act: all directives, Results containing
2013/32/EU, Malta In utle and texz, Search language: English

1} E:Iul‘}earch [\ Create in My RSS fzeds N Predefined RSS feeds

{7 save to My Items

£ 5Sava 1o My searchas

28 Webservice registration

2 Guided Tour

Sert by | Default v | Dzscending ¥

B Vie'd like to hear from you

0] No results found.

Other sites managed by the Publications Office Direct access

Practical information

My EUR-Lex

ey 2 CORDIS . Official Journal FAQ Preferences
Fll Open Dara Porral & Nlex e EU law and related documents Help My searches
Ted ¢ EU law and publications National law Contact My items
Proparatary acts FuroVac My RSS feads .D

Whoiswho
More..

About this website | Legal notice  Centact  Top
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6. DG HOME homepage offers no clear onward paths to find the answer.

MIGRATION AND HOME AFFAIRS

European
Commizsion

Tl
People arriving on this page
clicked on ‘E-Library’ and
‘Common European Asylum
System’ but were unable to
find any logical onward
paths to solve the task.

World Refugee Day 2016
20/06/2016

Policies

" Irregular Migration | Common European | Schengen, Borders Industry for
Legal Migration Asylum System & Visas Secu'nyty
Organised Crime & " tt Intemational Europe for Citizens
Human Trafficking Crisis & Tesrorism Police Cooperation Tairs Programme
Latest news

8  29-06-2016 - Europol: Latest trendz in

Documents Financing Agencies Networks migrtsmuyg g
28-06-2 - Call f ropesals: health-
Law and EU Home Funding and tendering Agencies in the area of Networks in the area of * csh?,i:,:;é,_mc,.:,-o,a,’.;u;';: i
Affairs documents . opportunities Home Affairs Home Affairs
z

& 23-06-2016 - international Day against
Pevin Shea sad Hrir Yesflirbina (74
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Instruction 7: The Commission is consulting the public as part of its evaluation of the current EU
consumer and marketing law. Find the closing date of the public consultation.

7.1. Task reference
e Tiny task 44 from ‘EC-wide’ poll 2014 (Initiate, contribute to law making (public consultations, citizen's initiative)

The instruction is intended to test how easily people can find a public consultation.

7.2. Correct answer and target page m

http://ec.europa.eu/yourvoice/consultations/index en.htm ; ==

Answer= 2 September 2016
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7.3. Performance

Instruction 7: The Commission is consulting the public as part of its evaluation of the current EU consumer and

marketing law. Find the closing date of the public consultation.

Percentage of participants

35%

30%

25%

20%

15%

10%

5%

0%

337

success
D1:50

20%

20%

20%

7%

0%

0%

0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins

Task completion time

Failure
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7.4. Findings: test instruction

The instruction worked as intended and is therefore suitable for retesting.

7.5. Findings: task performance

This task performed very well. Participants mainly used search (Google and EC search) to
solve this task.

However, certain factors slowed task completion times:
e People found no onward path to solve this task from the Commission homepage
e ECsearch returns mixed results due to:
o unclear, jargon-based titles
O missing autocorrect
o duplicate titles linking to different pages
o titles leading from the general instead of the specific
e Use of internal jargon. The title of the public consultation seems to have been
unclear (perhaps due to the words ‘Fitness Check’?)

76|Page



Task performance measurement — Class: Law — baseline test - analysis report

1. People found no onward path to solve this task from the Commission homepage.
<

European Commission

Several people scrolled up
and down and then resorted
to EC search having found no
onward path.

English @

Search

Several others clicked on the
labels/links outlined in red,
assuming they would offer an
onward path to solve the
task. These people then also

HIGHLIGHT

Completing the reform of the Common European
Asylum System

I Jobs, Growth and Investment I EU.US Free Trade
Digital Single Market Justice and Fundamental Rights reso rted to Sea rc h .
Energy Union and Climate Migration
Internal Market EU as a Global Actor
Economic and Monetary Union I Democratic Change I

More about the priorities >

The European Commission is the executive of the European

Union and promotes its general interest.

President Juncker The Commissioners.

Departments (Directorates-General) and services More about the Commission >

Commission at work

Contact

EU local offices and information points Press contacts
Commission staff

Contact guide by Commission activity

Latest

WEEKLY MEETING | 130712016

Completing the reform of the Common European
Asylum System

Today the Commission has completed its comprehensive
response in the field of migration and asylum. proposed a
common EU Resetiement Framework, and assessed the latest
developments on visa reciprocity with the U.S. and Canadia

NEWS | 130712016
18th EU-China Summit in Beijing

On 12-13 July, President Juncker, along with European Council
President Tusk, represents the EU at the 16th bilateral Summit
between the European Union and China in Befing

120772016

EU-U.S. Privacy Shield launched

A EUROPEAN
AGENDA
ON MIGRATION

A new framework is now in place for protecting the fundamental rights of EU citizens whose personal
data is transferred 1o the US and giving legal clarity to business about their obligations when carrying out

data transfers.

Follow the latest progress and get
involved

[+

Twitter

] instagram

Other social networks

All news>

Featured

o7 ﬁ’ =

~ p

L d 4
03
i i
T0US ENSENB

Managing the refugee crisis COP21 - United for climate

Completing Europe's Economic
and Monetary Union

Commission and its priorities Policies, information and services
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One person
‘consumer
consultation’

marketing
from

PRIORITY

Internal Market

A deeper and fairer internal market

Commissioner

searched for

landing page on the political
priority ‘Internal Market’.

rmation and services

law
the

Search

M@_’ ner marketing law consultatioIri

Katainen Jyrki | Dombrovskis Valdis | More

The Single Market is one of Europe's major achievements and its best
asset in times of increasing globalisation. It is an engine for building a
stronger and fairer EU economy. By allowing people, goods, services

and capital to move more freely it opens up new opportunities for

2. EC search returns mixed results. Search worked rather well for this task. Logical terms
which included the words ‘Consumer Marketing” and ‘Consultation’ returned links to

pages that contained the answer. However certain factors slowed down task completion

times such as poor or duplicate titles and the lack of an autocorrect functionality.

European Commission > Search

Search

|consultation on EU consumer and marketing

o)

Search options
Date
All
Language
English
File formats
All

Filter by

Business & industry (4600)
Economy, finance and investment (1360)

Environment, food & natural resources
(1096)

EU in the world (320)
Functioning of the EU (5915)

Health, Wellbeing & Consumer Protection
(1028)

Infrastructure, research & innovation
(1118)

Life & Rights in the EU (818)

[EZ3) Public consultations - European Commission
ec.europa.eu/justice/newsroom/consumer-marketing/.../index en.htm

02 Aug 2016 - Consumer policy website News Events Public consultations Filter by topic all topics
Fundamental Rights EU citizenship and free movement Civil Justice Contract law Criminal

=] JUST Newsroom - Public consultation for the Fitness Check of EU...
ec.europa.eu/.../itemdetail. cfm ?tvpe=962&typeName=Public consultations&item id=31689

12 May 2016 - with Third Count ffective justice Comsumer policy Search News Events Public
consultations Contract Newsroom arch™g Public consultations :: Public consultation for the

[EIZ3) EVU Harmonisation of Fair

ec.europa.eu/justice/newsroom/consumer-marketi

ding Legislation - European Commiss...
/.../021031 £n _.htm

02 Aug 2016 - Justice Home Menu Go to content G
Language en European Commission Justice Newsroor

A page leading to the answer
appears as first result for this

[ETZ] EV Council backs new EU rules] . ]
logical search string.

ec.europa.eu/justice/newsroom/consumer-marketing
02 Aug 2016 - Justice Home Menu Go to content G|

Language en European Commission Justice Newsroom Consumer policy News Search Home All

[EZ3) Public consultation for the Fitness Check of EU consumer and ma...
ec.europa.eu/justice/newsroom/consumer-marketing/.../160502 en.htm

12 May 2016 - for the Fitness Check of EU consumer and marketing law 12-05-2016 Last update:
12/05/2016 Target group(s) All citizens and organisations are welcome to respond to this consultation
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Press | Archives | 4.7 Incéex | Sitemap | Aheut this ste

No autocorrect. This person

R writes ‘consulation’ instead
EUROPEAN COMMISSION of ‘consultation’. Autocorrect
Eurogean

Commuzzicn

is particularly important for
people who are not searching
in their native language.

Europesn Commission > Search

Search

consumer and market public consulation l Q |
Search options [LIZ1) Glossary - Justice
Date gc.europa.eu/fustica/glossangindex _en.htm
Al , | 245ep 2015 - travelling to or living In & non-EU country where his/her EU country Is not recresented by an
"

embassy or consulate, has the EU right to enjoy the protection of the diplomatic

Language

Growth - European Commission - News

Ge europa.cul,. Jremdetall dfmitem type=23518lang=enditem Id=8692

26 Feb 2016 - 219:), Balalum (10%:), the United Kingdom (29:), Austrla (99:) and italy (5%6) In additien to
the responsas to the public consulation, around 60 positlon papers have been recsived

Titles lead from the
general, and should
lead from the

specific \m European Commission - Competition - Public consultation on hori...
p * &c.europa.eu/compattion/consuitations/...,indax. html

- - 24 Sep 2015 - Deutsches Kraftfahrzeuggewarbe Results of consultation and next steps The Commission has
Business & industey (12)

reczived comprehensive fzedback from numerous stakehelder groups. Subsequently to
Economy, finance and investment (4)

EU in the world (5)

[LIZ0) Fedération Internationale des Corps et Associations Consulaires...
Functioning of the EU (29)

ac.europa.eul.../disolavichbvist.do?id=39056192588-51alocale=endindexation =true

18 Mar ZUUB - probability. AS neitner the conaition
been satisfied, the President has dismissed the reque

consummer marketing law consultation

No autocorrect. This person
SR oo nt_powers_| Writes ‘consummer’ instead

Data ec.europa.eufconsumers/.../study enforc Of ’consu mer” and CIiCkS on a
T 24 May 2016 - AND PERENIC, in: Common Market

©

CONSUMPTION WITHOUT BORDERS? COMPETENCE 4 result that Offer‘S Nno onwa I’d
Language

FEDERAL path to solve the task.

I3 Final report of the Study on interestrateresrCOoNsS T TME 00—
All B ec.europa.eu/internal_market/.../irr_report_en.pdf

28 Mar 2011 - The Economics of Consumer Credit by Bertola, G., R. Disney and C. Grant (Eds.), The MIT
Press, Cambridge, Massachussets. Cayne, D.).; Trebilcock, M. (1973). “Market Considerations

English

©

File formats

Eilter by
Unclear, jargon-
based result.

I3 sec_2011_1102_en

ec.europa.eu/smart-requlation/impact/.../sec_2011 1102_en.pdf

10 Oct 2011 - carried out at a stock exchange (e.g. EN 53 EN Singapore and France) or an exemption is
allowed for securities listed at a recognised stock exchange (i.e. Poland) or traded

I FINAL - IBA contribution to &p mmission consultation _Towards
mo...
ec.europa.eu/competition/consultations/.../iba en.pdf

12 Sep 2013 - ventures fall within its scope. In particular, transactions involving joint ventures that will
operate only outside the EEA and which will not generate revenue within the

Life & Rights in the EU (1)

Resu It W|th0ut a / ec.europa.eu/competition/consultations/.../aba_en.pdf
tl tIe 01 Dec 2008 - worldwide to the extent that the referred portion of the transaction cannot be expressly

consummated under national competition law. The Sections believe that this issue is

I3 Study on possible national legal obstacles to full recognition ...
ec.europa.eu/DocsRoom/documents/5324/attachments/1/.../pdf
29 Apr 2014 - 2 of the Regulation. Article 1 of the decree provides that the execution measures mentioned by |
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Prozs | Archives | 4.7 Index| Sitemap | bout this 22¢| Legal notze | Cookies | Contacs| Search | English (en) v I

m EUROPEAN COMMISSION

Eutopean
Commizsicn

European Commission > Search

Search
public consultation EU consumer l Q ]
Commission launches public consultation on EU consumer and mark...
The first result Ieads eC.europa.eu/, Jeommission-aunches-public-consuitation-2u-consumer-and-marketing-law_en

08 Jul 2016 - 2n Representation In Malta Menu > > » Commissien launches publlc censultation on EU
censumer and marksting law Browse saction: Commission launches publlc censultation on EU

to a page from the

Representation in [IZZ0) Consumers - European Commission

M a |ta, Wh |Ch &¢.europa.cu/conqumersiindex_&n,him
. 22 Jun 2016 - Mctor-smeral Meatings of Secretary-General Topics EU ¢ pelley € safaty
ha ppens to mention ¥ | cConsumer rights and law Enforcement Consumer evidence Finandlal services Solving consumer

the answer.
149 Public consultations - European Commission
2¢.europa.euffustica/newsroomfop nion/indax_en htm

29 Jun 2016 - 2016 annual Collequium on Fundamental Rights en 'Medla Fluralism and Democracy’
Fundamental rights More 12-05-2016 Public consuitation for the Fitness Check of EU consumer

7

Duplicate titles.

IR T4ta] . . '} . .
Envir tood & natura) 5 E Public consultations - European Commission
(gn..a)onment, 0d & natural n2sources &c.europa.cu/fustica/newsroom/consumer-markstinal,. Jindex_en.ntm
5 29 Jun 2016 - Consumer policy webslte News Events Public consultatlons Flltar by teplc All toples
EU in the world (372) Fundamental Rights EU cltizenship and free movement Clvil Justice Contract law Criminal

Functioning of the EU (6493)

Hea'th, Wellbeing & Consumer Protaction [ZZ0) European Association for the Co-ordination of Consumer Represen...

(101s) £¢.2uropa.eu/.. /displaylobbyist.do?id=507800729-30&l0cz 2= en&indexation =true
Infrastructurs, reszarch & Innovation 12 Apr 2016 - lzvel groups (European Commission): No Consultative committzes: Committee on Standards
(1177) (Rzqulation (EV) 1025/2012) GPSD Committae (Directive 2001/95/EC) Communications Committze
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Work for the EU| Sitemap | Disclaimer| Cookies | Contact| Search |English (en) hd

m REPRESENTATION IN MALTA

European
Commission

European Commission > Malta > News > Commission launches public consultation on EU consumer and marketing law

Home page About us Services News Events Business and funding Educatior

Press review | EU Press room | Video gallery | Newsletter

Commission launches public consultation on EU consumer
and marketing law Bshore

The European Commission today launched a public consultation on the
evaluation of key EU consumer and markegiaalaucdizactl Liouill conteibutoto
the Fitness Check of six directives and t

Rights Directive. This page from the Representation in Malta

The six directives subject to the Fitness Check requlate issues such as| appeared hlgh In SearCh results. The page
goods, unfair contract terms and unfair commercial practices and busine contains the answer’ WhICh enabled two

The Consumer Rights Directive deals with matters such as pre-contracty

from contracts concluded online. people to complete the taSk'

The Fitness Check is part of the Commission's Better Regulation effpft and will establish whether directives are R bl
effective, coherent and provide EU-added value. It will look at the Application of the current rules. It will also lay

the basis for future initiatives that will better protect consumeyf and set a fair level-playing field for economic
operators, especially SMEs.

The results of the public consultation will be presented at th€ next Consumer Summit on 17-18 October 2016 and
will feed into the Commission’s Fitness Check report well as the evaluation report on the Consumer Rights
Directive to be published in 2017,

he consultation is available here and will be open until 2 September 20168
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3. Internal jargon is an obstacle to task completion. The title of the public consultation
seems to have been unclear (perhaps due to the words “Fitness Check”?)

CONSUMERS Although the first link leads to the answer,
this person clicked on ‘More’ in the second
European Commission > Justice > Newsroom » Consumer policy > Public consultati result and pronded the Wrong answer.

{) HoME = ALL ToPICS ' )

Public consuifdtions

Events
| Public consullations /
12.05.2016
Public consultation for the Fitngss Check of EU consumer and marketing
law

Consumer policy
More

20.08.201%
Public Consultation gn the Circular Economy

Consumer policy
The Cemmission is aimfg to present a new. more ambitious circular cconomy strategy fate in 2015. to ransferm
Europe inlo a more ghmpetitive rescurce-eflicient ecenomy, addressing a range of economic sectors, including
wasle. The strategf will be fully abianed with the priorities of the new Commission. It will comprise a revised
legisialive propgfal on waste and a Communicaticn setting cut an acticn plan en the circular economy for the
rest of this Cg/fimissien’s term of effice. The acticn plan will cover the whole value chain, and focus en cencrete
measures Wih clear EU added value, aiming at clesing the loop’ of the circular ecenomy. The Commission is
engaged M a therough refiection cn how the objective of circular econemy can be reached in an efficient vay
that is glly cempalible with the jobs and growth agenda
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« EU citizenship and free movement
CONSUMER POLICY o Civil Justice

. ract 1ay
News

e Criminal Justice
Events « Data protection

* Gender equality
* Tackling discrimination

. nsumer policy wi |

Public consultations

| Public consultations

12.05-2016
Public consultation for the Fitness Check of EU consumer and marketing
law
Consumer policy
More %

20802015 _ This person scrolled down the list of public
Public Consultation on | ¢qnsyltations in the area of ‘Consumer
Consumer policy policy’ (the first result led to the correct

The Commission is aiming to present - gnswer), and then resorted to search,
Eunrana inta a mara ramnatitive racn)
searching for ‘marketing’.

m CONSUMERS

European
Commission

European Commission > Justice > Newsroom > Consumer policy > Public consultations

{) HOME = ALL TOPICS marketing I Q
» All topics
News « Fundamental Rights
Events » EU citizenship and free movement
o Civil Justice
Public consultations « Contract law
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Google Public consultation EU consumer and marketing law ﬂ

All News Images Videos Maps More ~ Search tools

About 1,040,000 results (0.70 seconds)

Public consultation for the Fitness Check of EU consumer and ...
ec.europa.eu/justice/newsroom/consumer-marketing/opinion/160502_en.htm v

Objective of the Itation. This Itation takes place in the context of the 'Fitness Check’ of EU
consumer and marketing law. The purpose of the Fitness Check is to evaluate if these directives are
fit for purpose on the basis of the criteria of effectiveness, efficiency, coherence, relevance and EU
added value.

Review of EU Consumer law (Fitness Check) - European Commission
ec.europa.eu » European Commission » Consumers » Consumer rights v

Fitness Check of EU Consumer and marketing Legislation (REFIT) ... 12 week public internet
consultation. 13 May-13 June. Call for applications to the ...

Public consultations - European Commissi@iNe i a I EIAED

ec.europa.eu/justice/newsroom/cons r-marketing/ “Open Link in New Window
Consumer and marketing law- Publi€ consultations -Nt  Open Link in New Private Window

< : Bookmark This Link
s public consultation ¢ Share This Link
Two people chose ean Commission » Malta» News 1 2 % . ° -
. mmission today launched a public cons e .n
not to click the d marketing law directives. It will contribute| 52V Link to Pocket
| Copy Link Location

first result (leading
directly to the
answer) and
instead clicked on
the third result. All

ublic consultation on eu consumer and marketing law

{=

ews Images Videos Maps More » Search tools

About 1,170,000\esults (0.60 seconds)

Public consultatiQn for the Fitness Check of EU consumer and ...
ec.europa.eu/justice/nsywsroom/consumer-marketing/opinion/160502_en.htm

This consultation takes pidge in the context of the Fitness Check’ of EU consumer and marketing
law. The purpose of the Fitnedg Check is to evaluate if these directives are fit for purpose on the basis
of the criteria of effectiveness, eXjciency, coherence, relevance and EU added value.

Review of EU Consumer law(Fitness Check) - European Commission
ec.europa.eu » European Commission\ Consumers » Consumer rights v

Fitness Check of EU Consumer and mark&jng Legislation (REFIT) ... 12 week public intemet
consultation. 13 May-13 June. Call for applicNgns to the .

Public consultations - European Cpmmission
ec.europa.eu/Justice/newsroom/consum arketing/opinion/index_en.htm W

Consumer and marketing law- Public consultations - Newsroom
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Instruction 8: For how many weeks can the public give feedback on legislative proposals once they are
adopted by the Commission?

8.1. Task reference

e Medium task 13 from ‘EC-wide’ poll 2014 (Track policy and law making process, updates)

The instruction is intended to test how easily people can find information on the process of law-making.

8.2. Correct answer and target page

https://ec.europa.eu/info/law/contribute-law-making en

Answer= “8 weeks following publication of the Commission proposal in all EU languages”

The Commission proposal

Draft implementing and delegated acts
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8.3. Performance

Instruction 8: For how many weeks can the public give feedback on legislative proposals once they are adopted by the

Commission?

Task performance measurement — Class: Law — baseline test - analysis report

45%

40%

35%

W
[w]
=

Percentage of participants

Ave_rage success 40%
time P2:34
20%
13% 13% 13%
0% 09
T T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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8.4. Findings: test instruction

The instruction worked as intended and is therefore suitable for retesting.

8.5. Findings: task performance

e People found no onward path to solve this task from the Commission homepage
e Subject-matter dealt with on multiple pages. Duplicate content has not been
removed
e ECsearch returns poor results due to:
o unclear, jargon-based titles
o duplicate titles linking to different pages
o titles leading from the general instead of the specific
O missing autocorrect
e The page ‘How EU policy is made’ in the ‘About the EU’ class slowed down task
completion times
e A EUROPA page appeared high in search results. This page directed people to the
‘Your Voice in Europe’ website but the onward path to solve this task (behind a tab
in the top menu) was not clear.
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1. People found no onward path to solve this task from the Commission homepage.

Commission and its priorities Policies, information and services

.o | Several people scrolled up

[ &) and down, looking for an

European Commission

onward path to solve the
task. One person said:
“OK...so where do | start
from...?” Four people clicked
on the tab “Policies,
information and services”.

Completing the reform of the Common European
Asylum System

Jobs, Growth and Investment EU-US Free Trade TWO eo |e CI icked 0 n
Digital Single Market I Justice and Fundamental Rights I p p

‘ ) ‘ .
Energy Union and Climate Wigration Internal Market” and ‘Justice
nternal Marke P as L .
] — — and Fundamental Rights’ but
Economic and Monetary Union Democratic Change

wsssmas | the pages on these political
priorities have no onward
links to solve the task.

The European Commission is the executive of the European
Union and promotes its general interest.

'ﬁ;‘?ﬁ'qv% 1
mis:

The Commissioners.

President Juncker

Departments (Directorates-General) and services More about the Commission >

] One person toured the
homepage, clicked on
Contact ¢ .. ’
EU local offices and information points Press contacts CommISSIOn at Work and
Cammision st failed to complete the task.

Contact guide by Commission activity

Latest

WEEKLY MEETING | 130712016
ol P

Completing the reform of the Common European - A < Follow the latest progress and get

Asylum System v s Sioned

AEUROPEAN .4 7a
areuna = Facahnnk

88|Page



Task performance measurement — Class: Law — baseline test - analysis report

2. Subject-matter dealt with on multiple pages. Duplicate content has not been removed.
Each page has a different title, structure, look and feel. Some of these pages appeared

] POUCIES ANO ACTIVITIES | WEWS AND WULTINEDIA  PUBLICATIONS AND DOCUMENTS

simultaneously in search results. The five answer pages were:

O O O O O

‘Contribute to Law-making’ page in the ‘Law’ class (validated answer page)
‘How EU policy is made’ page in the ‘About the EU’ class

DG EMPL page ‘Feedback on adopted proposals’

Your Voice in Europe “Give your feedback!” page

DG DEVCO page ‘Your Feedback’

solutions outlined PAOH

+ fecommendations, outlining views and suggesting a line of action

PAGE CONTENTS Commission plans + opinions to make a statement that does not impose any legal
el bligati those to whom t Is addressed

The initial idea Corlaiion sl obligation on those to whom It Is addresse
- a minimum of 12 weeks .

Potential impacts Parliament and Councll adopt Administer funding programmes
Participate in public consultations (2

Y08 Coutumeion propoaal Participate in publi ultations (A

Evaluations and fitness checks

Draft implementing and
delegated acts

How to improve existing laws

Other opportunities

EMPLOYMENT, SOCIAL AFFAIRS & INCLUSION

Commission monitors and

- . for

The Commission proposal st
Commission evaluates and

Once the Commission has agreed on a legislative proposal and put it Improves

forward for adoption by the EU Parliament and Council, you can give
your feedback on it, and on the published impact assessment report.
The Commission will collect your views and present them to the
Parliament and Council.

k]
Feedback period:
- 8 weeks following publication of the Commission proposal in all EU
languages

Give feedback on Commission legislative proposals (2

Evaluations and fitness checks

Through open public consultations you can contribute to evaluations.

Agencies and partners F

feedback on adopted
oroponals

(CSR) in e B

p prop Nows & Events

ched

-0 Advanged sacch 3]

poLIcy Feedback and Consultations

ot policy

development

+ Intemationsl development

hearing your

—

LIENS UTILES

i Europs
g from your experience.

FEEDBACK

e feedback on o

5 ) Homepage | Consutations [~ Give your feedbackl | Useful inks

Feedback on Roadmaps and Inception Impact Assessments

1 S Rozgma
- Commission. You hav

Early feadback on all oadmaps and Inceptiorl¥mpact assessments Is welcome particularly In reation to evaluation and fitness

ere extemal studies are fikely to be launched within 4 wasks following pul

after the Commission has adopted a

+ In the form of grants (2 1o projects or organisations that contribute to
the Implementation of an EU programme or policy

« of programmes helping other institutions, such as the European
Investment Bank, to provide loans

And propase binding laws

regulations, which are Immediately and directly applicable in all EU
countries

+ directives, which EU countries must transpose into national law

« decisions, which are binding on, for example, an Individual country or

company

Once the Commission proposes a legisiative text, citizens and other
stakeholders have 8 weeks to provide suggestions on the proposal and
the impact assessment that accompanies It, which then feed into the
legisiative debate before the European Parliament and EU Councll of
ministers,

YOUR VOICE IN EUROPE

SOR

form about new Initatives, evaluations an ecks planned by the

f the Commission’s

feadback by expressing your views right from th

cation of the roadmap.

Give your feedback

Feedback on Commission Proposals

ve proposa, It is published In the.

pressing your vis the Commission propo a perio jeeks after

t your views and prasent them to the Europzan Parflament and the Council

Give your feedback
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Examples of the pages appearing simultaneously in search results:

Search
Search options [IZZ) Impact assessments | European Commission
Date ec.europa.eu/info/law-making-process/.../impact-assessments_en
Al 31 May 2016 - proposal, accompanied by its impact report, is finalised and made public by the
Commission, citizens and stakeholders have another chance to submit their feedback
Language
English [?]
I3 Contribute to law-making_| European Commission
File formats ec.europa.eu/info/law/contribu¥é-law-making_en
Al B 30 May 2016 - for adoption by the EU Parliament and Council, you can give your feedback on it, and on the
published impact report. The Commission will collect your views and
Filter by [EI=3 How EU policy is made | European Commission
ec.europa.eu/info/about-european-union/.../how-eu-policy-made_en
Elsiuans & Sndudty (o2 18 Jan 2016 - it, which then feed into the legislative debate before the European Parliament and EU Council
Economy, finance and investment (404) of ministers. Give feedback on legislative proposals and impact assessments Parliament
Environment, food & natural resources

(178)
EU in the world (187)
Functioning of the EU (860)

Health, Wellbeing & Consumer Protection nor any person acting on the Commission's behalf may be held responsible for the

) Feedback - DG Site - European Commission
.europa.eu/dgs/maritimeaffairs _fisheries/feedback/.../index_en.htm
13 Apr 2016 - does not guarantee the accuracy of the information contained therein. Neither the Commission

how many

Todo Noticas magenss Shopping Videos Mas » Herramientas de busqueda °

Roadmaps / Inception impact assessments - European Commission
ec.europa ew'smart-regulation/roadmaps/index_en htm v Traducir esta pagina
Feedback can be provided in all official languages of the EU, will be pubished ... Category. Impact

assessment

Market for Goods - Enforcement and ... 04/05/2016, Evaluation of Directive 2008'43/EC on transfers of
defence-related products

]
!

weeks do | have to Give your feedback on legislative proposals  §, H

planned, Status Give your feedback .. 13052016 Legiskative proposal ‘Intemal

12 ago. 2015

6 oct. 2015

and 8§ weeks

Give your feedback! - Your Voice in Europe — European Commission ..
ec.europa euwyourvoice/discussions/index_en htm ~ Traducir esta pagina

possibiiity 10 provide feedback by expressing your ... Afer the Commission has adopted a legislative
proposal. it s The possibility for stakeholders to provide feedback on the drafts of these acts fora
period of four weeks will be

Your Feedback - European Commission
ec.europa.eu s ... International Cooperation and Development v Traducir esta pagina

Feedback on Roadmaps and Incegtion Impact Assessments . You have the

Stakehoiders can share their views in any EU official language. ... impact assessments
for legislative proposals) and that each
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3. EC search returns poor results

No autocorrect. The person
m entered ‘feeback’ instead of

‘feedback’. Autocorrect is
- particularly important for
people who are not

European Commission > Search

Search searching in their native
commissiof feeback |fgislative proposal Ianguage.
|
N Search options
Date No results found
All v

No results matching the search terms commission feeback legislative proposal using the selected options.
Please try different search criteria. If the problem persists, contact the webmaster (See "About this site” above

Language the banner).

English v

The search box is too small to | reices mtomaton and services

see the entire search string. ncien G

European Com

pean Comission legislationy = Search

Completing the reform of the Common European
Asylum System

Jobs, Growth and Investment EU-US Free Trade
Search
I public feedback I Q l
. = European Commission | Policies, information and services
Tltle Ieads from the Zeuropa.eu/info/index _en
genera| and should 13 Jul 2016 - the European Commission. Publications EU publications accessible from EU Bookshop and
’ other sources. Featured Migration and asylum Energ jency European Investment Project

lead from the specific.

=3 Contribute to law-making | European What is the Iogic

ec.europa.eu/info/law/contribute-law-making en HRH H
File formats -t . deciding which
30 May 2016 - and how The initial idea Send us your views g

evaluations of individual laws and ‘fitness checks' of multiple keywords are

Public initiatives | European Commissi highlighted and which

c.europa.eu/info/law/better-requlation/.../[node: 1925:url] result appears first?
Jul 2016 - European External Action Service European P . .
Strjtegy Centre Eurostat Internal Audit Service Joint Researd The f| rSt resu It Conta Ins
no words from the

search string, and the

Duplicate titles, linking
to different pages.

o Busmess & maustry (2008
Economy, finance and investment

(2095)

Titles too broad and
. . . ;-

vague. Public initiatives otection products Public initiatives Contains Type of initiati word ‘Publications’ is

Public initiatives | European Commissi

in relation to what? highlighted.
. . m Consultatlons | European Commission
Consultations in
relation to what? A18A l!ay 2016 at dlﬁereqastéges in the law and DO'ICY maklno process by glvnng feedback Contributing
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Search options

Date

All -
Language

English -
File formats

All -

~ to law-making through public consultations and giving feedback There are various

— BZ] European Commission | Commission and its priorities
/DI Ozt

" .SL,
06 Jul 2016 - En . . .
mtemal Market ]  ONE person tried to improve his search result by

using the filter. He said: "The filter is very
restrictive [...] there’s only filters by sector."

Filter by

Business & industry (2098)

Economy, finance and investment
(2095)

Environment, food & natural
resources (1236)

EU in the world (6311)
Functioning of the EU (3377)

Health, Wellbeing & Consumer
Protection (1800)

Infrastructure, research & innovation
(2010)

Life & Rights in the EU (1457)

Media, culture & languages in the EU
(1118)

Others (859)

What is the logic behind the list of filter options?
=) Relatiok r - r

ec.europa.eu/health/.../proc_relationship _en.htm
14 Jul 2016 - EMA The EMA is mainly responsible for the communication to the public. Feedback on risk
management measures EC independent Scientific Committees The Secretariat will organise

Ev Al

=3 Published initiatives | European Commission
ec.europa.eu/info/law/better-requlation/initiatives en

14 Jul 2016 - European External Action Service European Personnel Selection Office European Political
Strategy Centre Eurostat Internal Audit Service Joint Research Centre Legal Service

=9 1SS1-1-2014

ec.europa.eu/research/participants/portal/.../320-issi-1-2014.html

07 Jul 2016 - cafés’ in informal settings, during which emerging science and technology issues and their
Responsible Research and Innovation dimension (e.g. debating the pros and cons of

- More results
Work & Education (838)
[ PUDIC TRUUUECK WYISIGUVE Propusan I “w
Search options T3 The digitising of industry: the wider view | European Commissio...
Date ec.europa ew/commission/  Jdatisng-industry-wider-view en
A . 25 Apr 2016 - companies that succeed will be those that best innovate to come up with products and
services that benefit people. So in public policy, we must also address these developments
Language
English ~  EE3 The steel industry: challenges, tools and the role of regions a...
e a4 14 WAUStry < e ols-ang fa- LONS-ANC calcommunibes en
File formats ec.europ . eul../ | ry-chall £-a0 g-requons-and-local communibes en
Al 15 Jun 2016 - registenng imports before the of , the industry will get refief
¥ earher. Of course the modernization of the Trade Defence Instruments package
. 18 document
Poor titles. Scourtos e/doss Aaw Sucete of socladand waled § SAGdE
14 Jan 2009 - up the exsting acquis before coming forward with more legislative proposals. Effective

(105)

EU in the world (100)
Functioning of the EU (621)
Health, Wellbeing & Consumer

Economy, finance and investment (308)
Environment, food & natural resources

! of tha impl; as well as of the effects of all measures is essential

Annual Policy Report 2012

£LEU0D3.8 doana_annual policy re 2 apni2013 en.pdf

02 Oct 2013 - work have been done during the year on the preparation and coordination of project of
the EC readmission agreement with Turkey, which is a priority for Bulgana, proceeding

Unclear, jargon-based
results using
abbreviations.

I3 Microsoft Word - st109778-re02

on ec.eurona eu/das/home-affairs/. Jaction plan iai 207 en.pdf
18 Jul 2005 - and best for the of law 2007) ()
Proposal on identity theft and identity management measures (2007) (j) Examination of

25 Microsoft Word - 20141016_SB Report_FINAL_with_doi_ex_summary
ec.ouropa. eu/das/. Jsmart borders executive summary en.odf
17 Oct 2014 - 2008 suggesting the establishment of an Entry/Exit System (EES) and a Registered
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4. The page ‘How EU policy is made’ in the ‘About the EU’ class slowed down task
completion times.

PAGE CONTENTS « recommendations, outlining views a{ This page contains the
Commission plans - opinions to make a statement thatd{ answer but it was

obligation on those to whom itis add overlooked by two out of
three people landing here.

Commission acts

Parliament and Council adopt Administer funding programmes
Commission monitors and « in the form of grants [2 to projects or organisations that contribute to
enforces the Implementation of an EU programme or policy

Commission evalustes:and « or pregrammes helping other institutions, such as the European

improves Investment Bank, to provide loans
And propose binding laws

« regulations, which are immediately and directly applicable in all EU
countries

« directives, which EU countries must transpose into national law

« decisions, which are binding on, for example, an individual country or
company

i e — : ;

stakeholders have 8 weeks to provide suggestions on the proposal and

the impact assessment that accompanies it, which then feed into the
legislative debate before the European Parliament and £U Council of
ministers.

Give feedback on legislative proposals and impact assessments [% B

Parliament and Council adopt
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5. The EUROPA page ‘How EU decisions are made’ appeared high in search results. This
page linked to the homepage of the ‘Your Voice in Europe’ website, but the onward path
to solve this task (behind a tab in the top menu) was not clear, which slowed task
completion times.

GO'; ;;;gle public feedback on legislative proposal after adoptation !, n

All News Videos Images Maps More « Search tools

About 223 000,000 results (0.84 seconds)

Showing results for public feedback on legislative proposal after adoption
Search instead for public feedback on legislative proposal after adoptation

Feedback on adopted proposals - Employment, Social Affairs ...
ec.europa.eu/social/main.jsp?catid=1194&langld=en v

After the Commission has adopted a legislative proposal, it is published in the Register of
Commission documents. You have the possibility to provide feedback

EUROPA - How EU decisi%s are made

europa.qu» EUROPA» EU law v

May 31, 016 - In this way, the Commission ensures that legislative proposals correspond to ... in the
consultatjon procedure via the website Public consultations. ... The European Parliament and the

Council rgview proposals by the .. If the two institutions agree on amendments, the proposed
legislatiqn can be adopted

How EU decisions are made

The EU’s standard decision-making procedure is known as 'Ordinary Legislative Procedure’ (ex

"codecision"). This means that the directly elected European

Two people clicked on ‘Public
together with the Council (the governments of the 28 EU cou

consultations’ as the text
Drafting EU law promised more information
about the consultation
procedure. But the link leads
to a page listing all open
consultations.

Before the Commission propgses new initiatives it assesses th
environmental consequences that they may have. It does tl
set out the advantages and disadvantages of possible policy o;

The Commission also consults interested parties such as non-

on technical
issues. In this way, the Commission ensures that legislative proposals correspond to the needsof those

authorities and representatives of industry and civil society. Groups of experts give a

most concerned and avoids unnecessary red tape.

Citizens, businesses and organisations can participate in the consultation procedure via the website Public

consultations.

Nlablmmal mavlinmmanta anm fnvmnalles acmmmnns thaie cnnameatlinma ik ave Fanl dhat 34 viendd ha habbae ba ARAD
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YOUR VOICE IN EUROPE

European

Commission

European Commission > Your Voice in Europe > Consultations

Open Consultations |
Consultations

Climate Action:
Consultation on monitoring and reporting of fuel consumption and CO2 emissions from Heavy Duty Vehicles

w@d R

20.07.2016 - 28.10.2016
Climate Action:
Consultation on the revision of Regulation (EU) No 443/2009 and Regulation (EU) No 510/2011 setting CO2 emission
performance standards for light duty vehicles.

20.07.2016 - 28.10.2016
Energy:
Establishment of the annual priority lists for the development of network codes and quidelines for 2017 and beyond

18.07.2016 - 14.10.2016
Youth, Sport:

See also: Evaluation of the Youth policy cooperation in the EU - public consultation 18072016~ 16105016
¢ Closed consultations Home Affairs:
» Consultations by policy Public Consultation on the actions under the programme "Prevention. Preparedness and Conseguence Management of
area Terrorism and other Security related risks™ (CIPS) for 2007 — 2013
' %gﬁg%sﬂw@ ) 14.07.2016 - 13.10.2016
Home Affairs:

Public Consultation on the actions under the progmmme “Prevention of and Fight against Crime” (ISEC) for 2007-2013
14.07.2016 - 13.10.2016
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Instruction 9: When did the European Commission publish the latest documents on the Starbucks case?

9.1. Task reference

e Tiny task 38 from ‘EC-wide’ poll 2014 (Competition (state aid, cartels, mergers, anti-trust))

The instruction is intended to test how easily people can find information on case law (ECJ decisions, important cases)

9.2. Correct answer and target page

http://ec.europa.eu/competition/elojade/isef/case details.cfm?proc code=3 SA 38374

Answer= 27 June 2016 H COMPETITION

9%|Page


http://ec.europa.eu/competition/elojade/isef/case_details.cfm?proc_code=3_SA_38374

Task performance measurement — Class: Law — baseline test - analysis report

9.3. Performance

Instruction 9: When did the European Commission publish the latest documents on the Starbucks case?

Percentage of participants

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Average| success
time PO:51 87%
7% 79%
- 0% - 0% 0% 0%
T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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9.4. Findings: test instruction

This instruction was intented to test the findability of information on case law. However the
word ‘document’ may have led people to consider the press release as a valid answer. The
instruction must therefore be reviewed before retesting.

9.5. Findings: task performance

e People found no onward path to solve this task from the Commission homepage
e EC search returns poor results due to:
o unclear, jargon-based titles
o missing autocorrect
o results clogged with old content
e Google returns good results, but the organisation-centric title of the answer page
was not recognized as helpful
e DG COMP page on the Starbucks case: confusing content and page structure
e The press release on selective tax advantages slows task completion time.
e Page ‘Starbucks Coffee Company’ in the Transparency register slows task completion
times.

1. People found no onward path to solve this task from the Commission homepage.

The political priorities are assumed to be the
main navigation. Two people clicked on ‘EU-US
Free Trade’ and ‘Economic and Monetary Union’
and then resorted to EC search as they found no
onward paths to solve the task.

Jobs, Growth and Investmgnt Ejglsgggjggg

Digital Single Market Justice and Fundamental Rights
Energy Union and Climat Migration
Internal Market EU as a Global Actor
Economic and Monetary Union Democratic Change
More about the priorities »
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People searched for ‘Starbucks’
from the political website.

rmation and services

The search box is too small to
see the entire search string.

European Commission

n dodument on Starbud = Search

o
. =
Completing the reform of the Common Europejn <
Asylum System - N
4
A |
a7
V/
Commission and its priorities Policies, information and services
“ English @ §1r_lpugkﬁ case tax| Search
PRIOR
A Dbal3 Yo aY= acde Agree -
ee dade 0 d g ope danaara
Commissioner Malmstrom Cecilia | Timmermans Frans | More
Benefits of TTIP. The EU is negotiating anmbitious and balanced trade and investment

Commission and its priorities Policies, information and services

European Commission > Priorities >

PRIORITY

deal with the US. The Trargatlantic Trade and Investment Partnership

A Deeper and Fairer Economic and

Monetary Union

Combining stability with fairness and democratic accountability

Commissioner Dombrovskis Valdis

Thyssen Marianne | Moscovici Pierre | Hill Jonathan

English G taxes stgrbucks| Search

The Commission's work on completing the Economic and Monetary
Union builds on the Five Presidents' Report, which set out four areas
where work is needed. The Five Presidents' Report is the result of
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2. EC search returns poor results

but-incompatible-with-most-enabled-devices
Starbucks documents Q

Commission staff working document - A Single Market Strategy fo...
Search options

2c.eyropa.ey/DocsRoom/documants/14012 fattachmeants/1/., /odf
Date 28 Oct 2015 - up were mentioned by almost 62 % of companies and business 28 Cemat, L, A Norman-Lopez
all v | and A D T-Figueras, 'SMEs are more important than you think! Chafznges and Opportunitiss
Language . o e =
a0 State aid tax cases: Sine timore aut favore
English v

£c.europa.ey/compatition/speschesitext/sp2016 06 en pdf

Flle formats 24 May 2016 - prices arz fine as long as they follow the amm’s length principle, But the transfer prices of

all » | Starbucks and Fiat did not mest these requirements, The Dutch Starbucks roaster

Jpf_015_2014_cn

2c.eyropa eu/taxation customsiresoyrces/. Jitcf 015 2014 en.pdf

04 Feb 2015 - Fiat, Starbucks, Amazon), DG TAXUD is not directly involved, 4. ARBITRATION CONVENTION
(AC) The Chair stated that the discussion of the revised draft report on improving the

ilter by

stry (9)

Organisation-centric, jargon- < and
based results using G obodion
abbreviations/acronyms. o —

the EU (1) 8.devereux_-_tax_transparency_and_coordination_en

Media, culturs & languages in the EU (2) 2c.eyropa.eyl. J8 deversyx - tax transparsncy and coordinstion en.pdf

Others (1) 19 Oct 2015 - states on ic exch of inf ion on border tax rulings - “An assurance that
tax ers on authorities how their tax will bz g " 2C i

) study-on-business-models-open-government_en

e 2c.europa.evfisal.. /etudy-on-b s-modeis-open-govarnment _an,pdf

12 Nov 2013 - models for Linked Cpen Government Data 12/11/2013 Page 177 Figure 25 Screenshot of
OpenCorporates visualisation of the structure of Goldman Sachs There arz some really good

[ Obesity roundtable - Workshop on Best Practice
2c.eyropa eu'health/ph determinants!.. fev 20021029 col® an.pdf
11 Nov 2004 - European Modem Restaurant Associztion Roundtable on Obesity Best Practice Workshop
Brussels, 29 October 2004 Who are we? 7 Estatlished 1995 ? Present in all member states

Responses to reflection process on health strategy
uropa eu/haalth fzrchiveiph ovarvisw’.. /ev20041015 <o 111 en.odf

11 Nov 2004 - The Industry employs 500,000 people, 13.3% of the entire manufacturing workforce in the UK
U nclea r tltle and growing as other industries continue to move ovarsaas. In addtion, hundreds

\ New Nutrient Sources

2c.europa ep/DocsRoom /documeants/] 3424 attachmants/1 /. /pdf
28 Oct 2015 - insacts are often associated with poor hygiene standards and, according to scientists, the disgust
reaction can therefore originate as a defence machanism to protect us from

Chengdu Investment Guide 2014

2c.eyropa ey/DocsRoom 'documents/$921/sttachments/1/. . /pdf

24 Jul 2014 - intemationally known retailers as Carrefour, [to-Yokado, [KEA, Metro, Auchan, Lotte, Dacathion
and 7-11 have set up a number of outlets in Chengdu. The local well-known retaiers

Pross | Archives | A7 Indax | Sitemap | About this s2e | Legal notce | Cookies | Cantace| Search | English (en) |

EUROPEAN COMMISSION

European Commission > Search

Search

Starbucks | Q ]

h options I part2_en

opa.cu/competition/publications/annua Ludpant2_en.pdf

15 Jun 2016 - The Netharands - Starbucks Manufacturing EMEA BY (Starbucks Manufacturing) The other
declslon adoptad by the Commisslon in 2015191 concerns a Dutch-based subsidlary of the

Organisation-centric, jargon-
based results using
abbreviations/acronyms.

2@ Agricultural K ledge and T ion Systems Towards 2020 - an...
uropa.eul. Jagrcuturzi-knowledze-innoyation-systams: ards-. &n.odf

19 Feb 2014 - Other well-known relatad examples includes Dell’s ideaStorm and Starbuck’s My Starbucks
Idea. 8. Climate CoLab http:/cimatecclaborg. The goal of the Cimate CoLab devalopad

Il management-plan-2016-dg-comp-march2016_en
Filter by g¢.europa.eu/infol,../managemant-plan-2015-dg-comp-march2016_en.pdf
18 Mar 2016 - EU Member States, they have to comply with intemal market rules and competition law. The

Business & industry (16) C has recently ds d that aggr tax planning can entall a breach

Economy, finance and investment (4)

d & natursl resources

(778 untitled

K ement-plan-2015-do-como _July2015 en,pdf
20 Jul 2015 - by Member States for indlvidual companies by way of tax rulings, tax exemptions for state

owned companies, of lower tax levels or tax breaks for certaln sectors or activitles

Unclear titles.

(7)
Infrastructure, research & Inn
Life & Rights in the EU (3)

1@ Presentazione standard di PowerPoint

gc.europa.cu/dos’, healthcars corruption davide del monte sn.pdf

16 Nov 2015 - complete lack of rasponse from the public zutheortles after 30 calendar days) was extremely
high, representing 65% of all requests. Many PS complain bacause OxAB the cost

Media, culture & languages in the EU (
Others (4)

. certified-goods-and-services_en
Work & Education (1) £C.EUI0PA.EU onment riified-qoods-and-services_en.pdf
30 Sep 2015 - harvest of wid products and marine initiatives, Verde Ventures Is supported by the

Intarnatlonal Finance Corporation, the Overseas Privats Investment Corporation, I'agence

I strategic-evaluation-cooperation-ec-jordan-1340-annex3_en
uI0pa.Eu. trateqic-evaluation-cooperation-ec-fordan-1340-annex3_en.pdf
20 Feb 2015 - Dirsctorate - Dr. Eman Chkour, Head of Economic Empowerment Sectlon, Women's Work
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Poor results when someone is

T-760/15 <=

Search options
Date
All

Languapge
English

File formats
Pdf

looking for ‘T-760/15’, the actual
case number.

C [l DB2016_WDIII en
gc.europa . eu/budost/libarybibio/documents/,, [OB2015 WDIL 2n.pdf
12 Jun 2015 - TOTAL EXPE RE 15 270 760 15 270 760 15 274 590 15 274 590 2 Human Resources
2.1 Estabishment plan posts FunWjon group and grade 2014 2015 2016 Authorised under the EU

1°
Y A Microsoft Word - Europeans, Science and Technology Revised repo...

gc.europa.su/public opnlonlarchivesishs/ebs N4 _raport_2n.paf
02 Jun 2005 - or the environment. For each stawgment,

TOTAL Spfongly agree Tend to agrae Nelther agree n Jargon-based results using
abbreviations/acronyms.

Old content appears in
the search results.

VALS L 1000 & Nneture

EU in the world (201)

Functioning of the EU (596)

Hea'th, Welbelng & Consumer Frotaction
(169)

Infrastructure, research & Innovation
(58)

Life & Rights in the EU (172)

Media, culture & languages in the EU
(36)

Others (20)

fi4 Sep 2014 - outputs Total cost OPERATIONAL ORJE
otizens 2galnst haalth threats Frojects, conferences,

/E No.l cltizen’s health security Actlon 1.1 : protect
udles, meetings, networks

Eurobarometer
uropa.suffinancel, Jinternal markst/, Jasmay west-fr_sn.pdf

ep 2011 - foyer Ché- meurs Re- traités £ty diants Self- employed Mana- gers Other white collars Manual
A's House persons Unem- ployad Retired Syldents Page 995 VOLUME C Pondéré

Chemicals - Detergents -final report - IMPLEMENTATION OF THE A...
opReu/DocsRoom/documents/1 4107 fattachments/L /. Jodf

An 2003 - 735 3,777 3,826 5.52 Itgfy 57,397 57,461 57,563 57,513 57,560 57,844 0.78 Luxambourg
416 416 417 418 419 420 1.05 Portugalfs,927 9,934 9,957 9,960 9,996 10,243 3.18 Spaln

SANCO/350054/2005-EN
gc.euroN.gu/health/ph _averdew/Documents/com, 20060524 en, pdf

07 Jun 2006 - outputs Total cost OPERATIONAL ORJECTIVE No.l dtizen's health security Actlon 1.1 : protact

European
Commission

Search

- EUROPEAN COMMISSION people who are not searching

Press | Archives | A-Z Index | Sitemap | About this site

No autocorrect. Autocorrect is
particularly important for

in their native language. These
people entered ‘commssion’
and ‘comission’ instead of

‘ Starbucks case commssion 4~

7 ‘commission’.

Search options
Date
All
Language
English

Search

P)fase try different search cntena. If the problem persists, contact the webmaster (See "About this site”
above the banner).

european comission starbuck casel

Search options
Date
All
Language
English

No results found

¥ No results matching the search terms european comission starbuck case using the selected options.
Please try different search criteria. If the problem persists, contact the webmaster (See "About this site”
above the banner).
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Search

After selecting a search filter, a

lstarbuck document

new button ‘Update Search’

Search options
Date

All

Language
English

File formats

All

All
Pdf

Word
Excel

PowerPoint

Economy, finance and investment (3)

Search

appears. This person selects
‘File formats > web’ but does
not notice the button. The
results therefore stay
unchanged.

m Com

mission staff working ¢

ocsRoom/documents/140 Jﬁ(A

06 Mar 2015 OECD Sfandard. In connection wnth aggressive tax planning by multinationals, in June
2014 the Commissionfpened three in-depth investigations to examine whether decisions

I starbuck document

Search options
Date

All

Language
English

File formats

Web

Update Search

Filter by

N

8 Oct 2015 31-33. 34 European Commission, lntematmnahsatlon of SMEs', Flash Eurobarometer 421,
European Commission, 2015. 35 European Commission, Commission Staff Working Document

jtpf_015_ 20 14_en

I8 ion ms/r sces/... f 4 en.pdf
04 Feb 2015 Fiat, Starbucks Amazon). DG TAXUD is not directly involved. 4. ARBITRATION CONVENTION
(AC) The Chair stated that the discussion of the revised draft report on improving the

2015 Commission staff working document on the movement of capit...
ec.europa.eu/.../2015-market-monitoring-working-document _en.pdf

06 Mar 2015 - OECD Standard. In connection with aggressive tax planning by multinationals, in June
2014 the Commission opened three in-depth investigations to examine whether decisions
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3. Google returns good results, but the organisation-centric title of the answer page was

GO

not recognized as helpful.

starbucks case eu

N-GLE

{=

ec.europa f/case_detads.cfm?proc

State aid implemented by the Netherlands to Starbucks

~ Traducir esta pagina
Database of competition cases dea‘ vith by the European Commission (anttrust, cartels.

SA 38374

SA 38375 - Case search Compeuuon European Commission
. * Traducir esta pagina
Member State: Luxembourg Pr mary Objective: Other. Aid instrument: Other forms of tax advantage

ec.europa P

_details. cfm?proc..

Tax base reduction Case Type: Ad Hoc Case. Duraton

European Commission - PRESS RELEASES - Press releas

europa eulrapid/press-release_IP-15-5880_en.htm v Traducir esta pagina
1. 2015 - European Commission - Press Release detais page - European -
of Shrbuck"hmlac!unrq however, the existence and

EU Starbucks Case

Google

Al Shopping Imagas News Vi

About 767,000 resuis (0.97 seconds)

Google returned the answer page for
logical search terms. The answer page
appeared in the top Google search
results for eight people but was
disregarded by three of them. The
title of the page starts with an
organisation-centric abbreviation that
is not recognised as helpful.

European Commission - PRESS RELEASES - Press release ...

eurcpa.eulrapidipress-release._| IP 15-5880 cnIuUn v Zuicpa

Qct 21 2015 - Emopean Commission - Press

In the case of Starbucks M.llui

s Release details page

- Ewropean - Press

acturing h.x\\v ver the existence and

cane's,

SA.38374 - Case search — Competition - European Commission
€c.europa.eu/cempetition/elcjadenser/icase_cetalls.crm?proc..
Database of competition cases dzalt with by the European Commission (antitrust
S$A.28374 State ald Implementad by the Nethedands to Starbucks

v Europa -

SA.38375 - Case search — Compeltition - European Commission

€C europa eu/competition/elcjadesiseticase_aztails ctm?proc

v Europa -~

tambar State: Luxambourg Primary Objective: Othar. &id instrumant: Other farms of
tax advantage. Tax base reduction. Case Typa: Ad Hoc Case. Curation

103|Page



Task performance measurement — Class: Law — baseline test - analysis report

4. DG COMP page on the Starbucks case: confusing content and page structure. Six
people landed on the DG COMP page which contained the answer, but:

e only two people gave the correct answer.

e two people scrolled down and then left the page.

e one person provided the decision date as the correct answer. (incorrect)

e one person scrolled down and clicked on the link next to 'Related court
case(s).

European Commission > Competition > Cases
[ o [ rioares | e | whorsnciere | comemonmivor | oo

What's new? | Manuals | Contact

SA.38374 State aid implemented by the Netherlands to Starbucks
e el Twem sl The title of the page is
 Member State: Netherlands .
| Primary objective: Other unclear, as is the context of a
i Sector: €.10 - Manufacture of food product CommiSSion Court case The
i Aid instrument: Tax base reduction *
j Case Type: Ad Hoc Case page itself is hard to scan and
T iy the latest publishing date is
i Notification or Registration Date: 21.02.2014
: DG Responsible: Competition DG ha I’d to SpOt.
I 2014/NN

i Decision on 11.06.2014: Decision to initiate the
i Decision Text:

What do these labels mean?

Latter to the Member State - aut
Published on 13.11.2014

—
Letter to the Member Stape - working language an @

Published on 13.11.20,

: [dizelsimer] _
i Publication on 19.12.2014: Official Joumal: :
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5. Press release on selective tax advantages slows task completion time.

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search IEnghsh (en) E

“ EUROPEAN COMMISSION

European
Commission

European Commission » Search

Search
l Starbucks case commksion Q
Search options =) European Cpgmmission - PRESS RELEASES - Press release - Commissi...
Date europa.eu/rapid/prpss-reldase 1P-15-5880 en.htm
All = 21 Oct 2015 - esspntially the same situation. In the case of Starbucks Manufacturing, however, the
existence and levef of the royalty means that a large part of its taxable profits are
Language
English ~ [E)) Deeperjing EMU and Fiat and Starbucks tax decisions - European C...
File formats ec.europa.eu/news2015/10/20151021 en.htm
Ali == 26 Sep 2014 - taxjadvantages to Fiat Finance and Trade and Starbucks, respectively which are illegal under
EU state aid rules. Following in-deptf I

The press release about selective tax
advantages appeared in top search
results for most logical search terms.
Six people inferred that this
MISS|of ‘document’ was the latest one
released by the Commission and gave
the date of the press release (21
October 2015) as the correct answer.

* *
gk

Ei
Press Release Datajase

European Commission » Press releases database > Press Release details

Latest updates | Related links Contact | Search

Other available languages: FR DE DA ES NL IT SV PT FI EL CS ET HU T LV MT PL SK SL BG RO HR

Login = Subscribe

Photos

44 Back to theggarch results () Expand [Edshare Sl

2 pDE @r s~ b Ay

Commission decides selective tax advantages for Fiat in Luxembourg and
Starbucks in the Netherlands are illegal under EU state aid rules

European Commission - Press release

Brussels, 21 October 2015

The European Commission has decided that Luxembourg and the Netherlands have
granted selective tax advantages to Fiat Finance and Trade and Starbucks, respectively. =
These are illegal under EU state aid rules.

Commissioner Margrethe Vestager, in charge of competition policy, stated: "Tax rulings that
artificially reduce a company's tax burden are not in line with EU state aid rules. They are illegal. T
hope that, with today's decisions, this message will be heard by Member State governments and
companies alike. All companies, big or small, multinational or not, should pay their fair share of
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AALIRIC

Photos

Kuropean Commission - Press relesse

Commission decides sele advantages for Flat In Luxembourg and .
Starbucks in the Netherlands are illegal under EU state aid rules
.
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- ‘
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N il AR

o the anly
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Starbucks obtained lllegal tax advantage
from the Netherlands
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At the very bottom of the press
release there is an onward link to the
answer, but the page is very long and
the text is very dense and small. Only
one person went all the way to the
bottom of the page.
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6. Page ‘Starbucks Coffee Company’ in Transparency register slows task completion
times.

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search | English (en) v

m EUROPEAN COMMISSION

European
Commission

European Commission > Search

Search
starbuck Q |
Search options m Starbucks Coffee Company - Transmarencv Register
Date c.europa.eu/.. gdisplaylobbyi )?2id=921396316480-51& |le=en&indexation=true
Al ~ 12 Apr 2016 -Jindividual (Orgamsatlon) name: Starbucks Coffee Company Acronym Leqal status:
Corporation Wellsite:  Section of registration Section: II - In-house lobbyists and trade
Language
English Y| EED European Commission - PRESS RELEASES - Press release - Commissi...
europa.eu/rapidlpress-release [P-15-5& E—
File formats

21 Oct 2015 - profits declared in Luy . .
Al | Manufacturing §MEA B (starbucks| 1 hree people wasted time by going to

this page in the Transparency
Register, which appeared very high in

- Transparency Register search results. The page provides no

europa.eu onward links to solve the task.
EUROPA » Transparency Register > Search the register

#A Home About v Consull the register v Regisier or updale v  Aleris & complaints EP accreditation Conlact us

-~ A AQBshe=
« Return to results list
ERNEEIIRR e

& Profile of registrant =]

Starbucks Coffee Company

Identification number in the register: 921396316480-51
Registration date: 11/03/2015 23:36:30

The information on this entity was last medified on: 30/03/2016 09:59:49

The date of the last annual update was: 30/03/2016 09:59:49
Next update due latest on: 30/03/2017

[J] Registrant : Organisation or self-employed individual =)
[
(Organisation) name: Starbucks Coffee Company

Acronym:

Legal status: Corporation

Website: http://vaww.starbucks.com
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Instruction 10: Check which country does not recognise divorce judgments made elsewhere in the EU.

10.1. Task reference

e Tiny task 65 from ‘EC-wide’ poll 2014 (Judicial cooperation between EU countries, recognition of judgments)

= one of you lives - provided you are filing a joint application

10.2. Correct answer /target page - your spouseies

you live, if:

= you have lived there at least 6 months immediately before filing and

http://europa.eu/youreurope/citizens/family/couple/divorce- = MEMRIE IR

If you are not a national, you can file only if you have lived there at least 1 year immediately before filing

separation/index en.htm S

The court with powers to rule on your divorce is the first court where the request is filed (if it meets
the above conditions).

The court with powers to transform a legal separation into a divorce (if this is in line with that country's rules) is
the court in the EU country that ruled on the legal separation.

AnSWe r= De nma rk The court with powers to rule may also decide on issues relating to parental r

Ask a lawyer!

In cases involving two or more EU countries, the law that governs your divorce is not necessarily the law
of the country where you can file for divorce. To see which laws apply in your case, how a conflict of laws
could be solved and what the consequences would be, we would advise you to consult a specialised
lawyer.

Recognition of divorces and legal separations abroad

A divorce or a legal separation granted in one EU country is recognised by other EU countries without any special
procedure being required

Exception - Denmark
EU rules on divorce and legal separation - for instance on jurisdiction and recognition - do not apply to
Denmark.

Get details on divorce proceedings in the country (or countries) relevant to you:

Choose : v

Sample story
Divorce without mutual consent - jurisdiction in the country of the couple’s last common usual residence

An Irish-French married couple, Jack and Marie, lived together in Ireland. Thanks to Marie's connections, Jack
found an interesting and well-paid job in France and moved there. One month after starting to work in France,
Jack decided to file for divorce in Ireland.

This was possible because the couple last lived together in Ireland and Marie was still resident there.

Shareon: f W &' in N BB Help us improve
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10.3. Performance

Instruction 10: Check which country does not recognise divorce judgments made elsewhere in the EU.

Percentage of participants

50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

47%
Average]success
time 92:09
139% 139% 13%
7% 7%
T T T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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10.4. Findings: test instruction

The instruction worked as intended and is therefore suitable for retesting.

10.5. Findings: task performance

e People found no onward path to solve this task from the Commission homepage.
The search box on the Commission homepage is too small.
e ECsearch returns poor results
o no landing/overview/summary pages on ‘Law’ appearing in results
o duplicate titles linking to different pages
o unclear, jargon-based titles
o results clogged with old and obsolete content
e Google returns helpful results
e DG JUST E-Justice Portal: duplicate titles and incomplete information slowed down
task completion times.
e Your Europe FAQs page on ‘Divorce and legal separation’: misleading information
leading to task failure
e EUR-Lex HTML version of Council Regulation 2201/2003: page contains the answer
but dense blocks of text without subheadings, bullets, etc. makes it difficult to scan.

1. People found no onward path to solve this task from the Commission homepage. The
search box on the Commission homepage is too small.

ec.europaeu

c 1 jh
Commission and its priorities Policles, information and services

European Commission

— = _

2.7 | Three people clicked on the
i political priority ‘Justice and
Fundamental Rights’, then
resorted to EC search.

English D

Completing the reform of the Common European
Asylum System

4
Jobs, Growth and Investment EU-US Free Trad

Digital Single Market Justice and Fundamental Rights
Energy Union and Climate Migration

Internal Market EU as a Global Actor

Economic and Monetary Union Democratic Change

More about the priorities>
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People landing on the IRPSS  ©.cics, information and services
political priority ‘Justice

and Fundamental Rights’ all
resorted to search to try to
solve the task.

STt a Divorce ]udijlnenenl:{ Search

Justice and Fundamental Rights

Upholding the rule of law and linking up Europe's justice systems

Commissioner Timmermans Frans | Jourova Véra

The EU s not simply & common marke! for goods and services,
Europeans share values that are spelled out in the EU Treaties and the
Charter of Fundamantal Rights We must naver lose sight of those

values in our fforts Lo light terronsm, human traflicking, smuggling and
cybercrime

he Europeai ion We want to make life easier for Europeans who study. work or get
S 2ls is therefore to

adopts

the.European Agenda on

—aecurity

lems across the
bo! ess European justice area will ensure that
citizens can rely on a set of rights all across tha continent

The European Commissicn adopls the European Agenda on Securily

Commission and its priorities Policies, information and services

The search box is too small to see European Commission
the full search string ‘Divorse
judgment not recognised’. This
makes it hard to correct any
spelling mistakes.

HIGHLIGHT

Completing the reform of the Common European
Asylum System

english D

udgment not recognisel Search
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2. EC search returns poor results.

Press | Archives | A-Z Index | Sitemap | About this site |

No autocorrect. Autocorrect is

particularly important for
m EUROPEAN COMMISSIOM people who are not searching
Comemasion in their native language. This
EUfoDae COmmwon > et person typed ‘Divorse’ instead
of ‘Divorce’. The suggested
correction was "diverse"

Search

EU Divorse regulation 4~ T

Search options

DID YOU MEAN: EU diverse requlation

Date

All * No results found

Language No results matching the search terms EU Divorse regulation using the selected options.

English v Please try different search criteria. If the problem persists, contact the webmaster (See "About this site”
above the banner).

File formats

This person also typed ‘Divorse’ instead of

Search . .
___—_| ‘Divorce’. There was no suggested correction,
lDivorse requlation 4= . .
and the single search result is unhelpful.

Search options | por R fnal report-phase-1-current-state-of-affairs_en

Date

Al = 11 Dec 2013 - security, work, documents, properties. Complex:ty of further categorisation The

classifications contains 2-3 levels it depends on what the user wants. Within the public service

European Comm

Search
| divorce Judghent made elsewhere | Q |
European e-Justice Portal - Family matters
Dupllcate and near- e-justice.europa.eufcontent divorce-45-be-en.do?member=1
. . 18 Jul 2014 - in the other Member States without any special procedure being required {Article 21(1),
du pl |Cate tltles, a” Brussels I1a). No special procedure is required for updating the civil-status records

leading from the
European e-Justice Portal - Family matters

general |n5tead Of the e-justice.europa.eu/content divorce-45-hu-en.do?member=1
s eCiﬁC 04 Jul 2016 - An appeal may be lodged against the decision. However, no action may be brought for the
p : judicial review or revision of judgments annulling the marriage or divorce judgments

European e-Justice Portal - Family matters
Filter by e-justice.europa.eu/content divorce-45-lt-en.do?member=1
27 Nov 2015 - one or both spouses. 3 What are the legal consequences of a divorce as regards: A
marriage is considered to be dissolved from the day on which the divorce judgment enters

Business & industry (5)

Economy, finance and investment (8)

EU in the world (7) European e-Justice Portal - Family matters

Functioning of the EU (101) e-justice.europa.eu/content divorce-45-fi-en.do?member=1

Health, Wellbeing & Consumer 14 Mar 2016 - issued by a court in another Member State recognized in this Member State? As a rule, the
Protection (3) recognition of a divorce judgment issued in another Member State is based on Council

Infrastructure, research & innovation

(1 European Commission - European Judicial Network - Divorce - Com...
Life & Rights in the EU (348) ec.europa.eu/civiljustice/divorce/divorce ec _en.htm

11 Jul 2007 - has jurisdiction even if the case is subsequently brought in another court. But the other

Others (3) . Lo o - .
courts should decline to accept jurisdiction. Recognition of decisions A divorce

Work & Education (2)

European Commission - European Judicial Network - Divorce - Int...
ec.europa.eu/civiliustice/divorce/divorce _int_en.htm

17 Aug 2004 - en > > > International law THEMES Divorce
Last update: 17-08-2004 Divorce - International law This
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European Commission > Search
Search

| divorce judgments EU recognize

[a]

Search options [Z3) European e-Justice Portal - Family matters
Date e-justice.europa.eu/content_divorce-45-fi-en.do?member=1

All 14 Mar 2016 - 13 Is it possible to appeal against a decision relating to divorce/legal separation/marriage
annulment? Judgments of divorce can be appealed in a Court of Appeal ( hovioikeus
Language
English B8
— [Z3) European Commission - Europgan Judicial Network - Divorce -
File formats C
Al B om...

ec.europa.eu/clviljustice/divorce/divorce_ec_en.htm
11 Jul 2007 - has jurisdiction even if the case is subsequently brought in another court. But the other courts
should decline to accept jurisdiction. Recognition of decisions A divorce

Filter by

Business & industry (1)

Economy, finance and investment (1)
EU in the world (2)

Functioning of the EU (26)

I3 European Commission - European Judicial Network - Divorce - Int...
ec.europa.eu/civiljustice/divorce/divorce _int_en.htm

17 Aug 2004 - 8) and non-member countries which are sig| ries to the agr
purpose of the convention is to determine: which courts have jurisdiction to rule in

(currently 8). The

[THEMES

' Legal order

» Organisation of justice

| Legal professions

| Legal aid

" Jurisdiction of the courts
| Bringing a case to court
+ Procedural time limits

+ Applicable law

» Service of documents

) Taking of evidence and
[node of proof

| Interim and precautionary
s

" Enforcement of

udgements

» Simpiified and accelerated

rocedures

b
| Parental responsibility

' Maintenance claims

» Bankruptcy

Last update: 17-08-2004
Divorce - International law

& w

EJN 4 This page is now obsolete. The update is currently being prepared and will be available in the European e~Justice Portal. I

Procedures for the recognition of divorce

The most important intemational convention in this field is the 1970 Hague Convention of
T'ha purpou of this convention is to facilitate, under certain conditions, the recognition in

The convention does not apply to relations bstwalm Msmbor States of the Union, which, v
information on this subject under the heading
It does apply, on the other hand, to relations between the Member States which have ratifi
The purpose of the convention is to determine:

« which courts have jurisdiction to rule in divorce proceedings,
« how divorces granted in one contracting Member State should be recognised by tf

The relates only 1o the

of judgments on divorce and legal separatig
Bilateral conventions

Some Member States also have bilateral conventions with non-member countries concerry

Old and obsolete pages (2004, 2007) from
the ‘European Judicial Network’ website
appeared in top EC search results. The
disclaimer on the pages reads “The page is
now obsolete. The update is currently being
prepared and will be available in the
European e-Justice Portal.”

3. Google returns helpful results.

= C & https://www.google.ro/webhg

i Apps For quick access, place your bookmarks here on the

Google

irceid=chrome-instant&8ion=18&espv=

ks bar. Import bookmarks now...

eu divorce judgement not recognized
All Videos News Images More «

Search tools

About 468,000 results (0.77 seconds

europa.eu/youreurope/citizens/family/couple/divorce-
Apr 4, 2016

aration/index_en him v

The reasons for which you can file for divorce or legal separation, as well ... in one EU
country is recognised by other EU countries without any special ... for instance on jurisdiction and
recognition — do not apply to Denmark

EUR-Lex - 32000R1347 - EN - EUR-Lex - Europa.eu
eur-lex.europa.eu » EUROPA » EU law and publications » EUR-Lex v
(15) The word "judgment” refers only to decisions that lead to divorce, legal
separation or marriage annulment shall not be recognised

to a divorce, legal

EUR-Lex - 61986CJ0145 - EN - EUR-Lex - Europa.eu

eur-lex.europa.eu» EUROPA » EU law and publications » EUR-Lex v

THE DECREE OF DIVORCE, WHICH FALLS OUTSIDE THE SCOPE OF THE CONVENTION, HAD
NOT BEEN RECOGNIZED IN THE FEDERAL REPUBLIC OF

Auswartiges Amt - International marriages
www auswaertiges-amt. de/EN/Laenderinformationen/01.. /Eheschliessung node.html v

Rie=UTE-8%a=e
2&ie=UTF-8#q=eu

(=

Five out of eight people
who succeeded in
finding the answer used
Google.

This person searched for
‘EU divorce judgement
not recognized’ in
Google. The first search
result was the correct
answer page. The
person clicked that
result and completed
the task in 41 seconds.
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4. DG JUST E-Justice Portal: duplicate titles and incomplete information slowed down
task completion times.

The E-Justice Portal ‘Family Matters [...] Divorce’ landing page did not appear in search
results, but pages on specific countries appeared very high. Participants clicked on pages for
Slovenia, Finland, Luxembourg, Spain and Estonia. Some pages contained the answer, others
did not.

Eurcpean Commission > Search

Search

| divorce Judghent made elsewhere | Q |

e European e-Justice Portal - Family matters
The cou ntr\/-SpeCIfIC e-justice.europa.eu/content divorce-45-be-en.do?member=1
. . 18 Jul 2014 - in the other Member States without any special procedure being required (Article 21(1),
pages n the e_JUStlce Brussels IIa). No special procedure is required for updating the civil-status records
Portal all have

duplicate titles

European e-Justice Portal - Family matters

e-justice.europa.eu/content divorce-45-hu-en.do?member=1

04 Jul 2016 - An appeal may be lodged against the decision. However, no action may be brought for the
judicial review or revision of judgments annulling the marriage or divorce judgments

All

European e-Justice Portal - Family matters

Filter by e-justice.europa.eu/content divorce-45-lt-en.do?member=1

27 Nov 2015 - one or both spouses. 3 What are the legal consequences of a divorce as regards: A
marriage is considered to be dissolved from the day on which the divorce judgment enters

Business & industry (5)
Economy, finance and investment (8)

EU in the world (7) European e-Justice Portal - Family matters

Functioning of the EU (101) e-justice.europa.eu/content divorce-45-fi-en.do?member=1
Health, Wellbeing & Consumer 14 Mar 2016 - issued by a court in another Member State recognized in this Member State? As a rule, the
3 https://e-justice.europa.eu/content 45 nember=1
" Cookies | Lefal notice | Spread the mord | RSS | Your fesdbeck | Stemaa  English (en) ¥

European Judidal Network % (Seiv(h... Q
in o and commercial matters - Slovenia > A

All country-specific pages in the ~ [™™ ** .
the same table of contents, but e B ©
do not provide an easy onward e T -
path to EU-level information. “_ P ¢ —— — .-_ﬂ
In an attempt to find the answer, o e
several people clicked on PR s e —
question 14 which reads "What ¢ o e i =
should I do to have a decision on S G i s
divorce/legal e ey e =
separation/marriage annulment Loyt o ' 't
issued by a court in another : —
Member State recognised in this e e e N R M N s S - g
Member State?" i e T
—— 16 D divorz 1aw caes tha coutapaly In 3 divoree proceeding Detwean spouse r251C) a1
m . -
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5. Your Europe FAQs page on ‘Divorce and legal separation’: misleading information
leading to task failure.

European Commission > Search

Saarch A YourEurope FAQ page on
| ‘Divorce and legal
divorce judgements . .
4 separation’ appeared in the
. top three EC search results.
Search options [Z3 European Commission - Europe K
Pt ec.europa.eu/civiiusticel../maintenance_caim net ef Three people clicked here.
all = 06 Aug 2007 - The maintenance obligation that exj .
dissolution of the marriage. The court may, during tffe The main YOUFEUFOpe page
Language on the topic did not appear.
English Y| D European e-Justice Portal /Fan
File formats e-justice.europa.eu/content divorce-45-si-enflo’member=1
11 May 2016 - of the spouse responsible fgr the fact that the marriage has become unendurable. 3 What are
All Yl the legal consequences of a divorce as regards: The legal consequences of divorce
[7Z3) FAQs - Divorce and legal sega;ation - Your Europe
Filter by europa.eu/youreurope/citizens/family/couple/.../index _en.htm
. ; 25 Jun 2015 - Spain. But if countries other than these are involved, it can be very hard to predict which laws
Business & industry (6) will apply. Given the uncertainty this can create, with national laws often
Economy, finance and investment (2)
Two people gave the wrong answer from the
Your Europe ; 9
page. The answer to question three reads “A

europa.eu

FUROPA  Your Europe  Citizens

sy Cousles  pivarce and lega separ. DivOrce [...] granted in any EU country [...] will

automatically be recognised in any other [...],

n | Travel - | _Work & Vehicles Residence ] .
- Retirement formalities | without any special procedure.”
& Family g s e One person concluded: “So | guess, no
Children .| FAQs - Divorce : country — every country recognises it."
s e e The other person said: "l found that all
My husband and I got married in
is British, has now moved back to) H H H
i i divorce judgements are recognised
NO - You can anly e for divorce in th throughout the EU, Wher‘ever they are
Fegistered partnerships Crech) or one year (if you ate not). Ag ' .
el i vou last bath lived tagether. made, by everybody. So I'm a bit stuck
Divorce and legal Ars timee El-wide vidis (hak dute to find which one doesn't."
separation living in another country?

Maintenance (support for
family members)

Cross-border v

successions

NO - 1t will not necessar’y bz the law of the country where the courts handling the gfse are located,

Some EV countrizs have agreed on rules for determining which country's laws apgfy - Austria, Bzlgium, Bulgaria, France,
Germany, Hungary, [taly, Latvia, Lithuania, Luxembourg, Malta, Portugal, Romagfa, Slovenia and Span.

ch laws will zpply. Given the uncertainty this
calised lawyer zbout where to file,

gut if countries other than thease are involvad, it can be vary hard to predict 4
can create, with national laws often differing greatly, it is best to consult & g

My divorce judgement was issued in Sweden. To have it recogniged In Poland, do I have to go through Polish
courts?

M & divoree (i

or legal

separation or annulment) granted In

You can, however, get your Polsh documents certifying your marntal status updated on the basls of the Swedish judomant
once it is final ("final” means appeals aganst It are no longer possble)

Shareon: f W S' in &4 a Heip us improve
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6. EUR-Lex HTML version of Council Regulation 2201/2003: page contains the answer but
dense blocks of text without subheadings, bullets, etc. makes it difficult to scan.

This screenshot of the Regulation shows just
one third of the HTML text. The answer was
here but not spotted. One person spent over 1

minute scrolling this page and then resorted to
Google.
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I11. Annexes

Annex 1: EC-wide top task poll results, 2014

Votes
1 EU law, rules, treaties, judgments 83931
2 Research and innovation 83306
3 Funding, grants, subsidies 79414
4  Education and training in EU 59623
5 EU strategy, political priorities 45331
6  Environmental protection 44921
7  Jobs, traineeships at the European Commission 40358
8 Find ajob in another EU country 37657
9 EU news, announcements, press releases 36809
10 Human rights, fundamental rights 35274
11  Working in an EU country (rights, permits, benefits) 34986
12  Order, download an EU publication 33794
13 Track policy and law making process, updates 33558
14  Statistics and forecasts 32983
15 About the European Union (role, structure, how it works, origin) 30065
16 Food and farming (production and safety) 27703
17 Climate change, global warming 26932
18 Regional, rural and urban development 25764
19 Freedom of information (transparency, access to documents) 25157
20 About the European Commission (role, structure, how it works) 24866
21 Product safety, conformity, certification 24660
22 National implementation of EU law, infringements 24326
23 Public health, disease prevention 23933
24 Culture (heritage, arts, films, Capitals of Culture) 23907
25 Doing business in the EU 23650
26 Economic growth, financial stability in EU (crisis, assistance to member states) 23215
27 Doing business with the European Commission (calls for tenders, bids) 23021
28 Conferences, summits, meetings, events 22111
29 Industry norms and standards 21474
30 Employing people (recruitment, terms and conditions, redundancies) 21103
31 Recognition of educational, professional qualifications 20677
32 Energy efficiency 20226
33 Travel within, to and from EU (documents, visa, consular help, currencies) 19166
34 Moving to another EU country (residence formalities) 17958
35 Banking and financial markets (reform, regulation) 17895

Relations with non-EU countries, international organisations (diplomacy,

36 cooperation agreements) 17895
37 Languages in the EU (diversity, translation, interpreting) 17295
38 Competition (state aid, cartels, mergers, anti-trust) 16638
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Development and humanitarian aid
Healthcare in another EU country
Contact European Commission, European Union

Trade with non-EU countries (import, export, agreements, anti-dumping)

Loans, access to finance, microfinance

Initiate, contribute to law making (public consultations, citizen's initiative)

Public procurement (contracts with public authorities, governments)
Euro (coins, notes, eurozone, Economic and Monetary Union)
Intellectual property, copyright, trademarks, patents

Customes, tariffs, quotas, duties

Privacy, data protection

Consumer and passenger rights

EU labels (eco labels, quality labels, audits)

Immigration into the EU (asylum, reuniting family, integration)
EU budget

EU vocabulary and abbreviations

Voting in the EU

Crime, fraud, corruption, human trafficking

Security, defence (terrorism, sanctions, critical infrastructure)
Chemicals (approval)

Volunteering opportunities

Corporate social responsibility for business

E-government

Taxation, excise (not VAT)

Accession of new countries to the EU, enlargement

VAT (Value Added Tax)

Judicial cooperation between EU countries, recognition of judgments
Pensions, retirement in another EU country

Transport safety (air, road, banned airlines)

Complaints to the European Commission

Resource security (oil, gas, raw materials)

Family (marriage, divorce, partnerships, adoption)
Emergencies, disasters, civil protection

Visit EU institutions, guided tours

European Commissioner profiles

Goods allowed when crossing borders (alcohol, cigarettes, cash, pets)
Driving licence validity in EU countries

Vehicles (buying, selling, registration, taxes, insurance)
President of the Commission (profile, agenda)

16625
16114
15716
15546
14796
13256
12850
12703
12411
12050
11917
11838
11793
11771
11738
11076
10659
10528
10043
9910
9692
9455
9448
8767
8678
8098
7549
7433
7256
6673
6556
6378
5944
5530
5157
4097
3732
3473
3042
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Annex 2 Test user profiles

Recruiting participants for TPI testing

To establish an adequate picture of task performance, 15 answers are required for each
instruction. To ensure this, 15-18 participants must be recruited for each testing round.

Participants are recruited from a pool of people who have participated in previous polls and
surveys (thereby giving their profile information) and who have volunteered to participate in
future testing by giving their email address.

Some or all of the following profile elements are known for each volunteer (depending on
the poll/survey they took part in):

e Language preferences (first and 2™ language choices)

e Country of residence

e Employment status (employed, self-employed, unemployed, student, retired)

e Workplace (private/public/NGO)

e Occupation (for example: Journalist, teacher, lawyer, etc.'?)

e Frequency of web visits

o Age

e Private or professional use

e Most important/relevant user tasks

e Interest areas (can be multiple)
All this data is held in a database.
TPI testing is done per class. This means that the recruitment pool consists of all volunteers
who voted for one of the tasks included in the class. This pool is statistically analysed to
identify the mix of profiles, focusing on the two elements 'occupation' and 'frequency of
web visits''?. The percentage of each major occupation is assigned a proportionate number

in relation to the total number sought (15-18 participants per testing round). The actual mix
of test participants should be as close as possible to the representative mix thus identified.

On the basis of this representative mix, specific volunteers are identified™® and invited (by
personalised email) to participate in the testing round. The actual tests are scheduled
bilaterally through email exchange with each participant. If a participant fails to show up for

! Depending on the survey, data on occupation varies.

2 For certain classes, analysis might show that another element is also important, e.g ‘age' for the class
‘education’.

B3 At this stage, the list of participants is also checked to ensure a proportionate distribution of the aggregated
profile elements 'EU/Non-EU" and 'workplace' (public/private/NGO)
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the test or there are insurmountable technical difficulties, a replacement participant is

found with the same profile.

Ideal mix of profiles & actual mix:

EC-wide 2014 Idealmixof ~_ Actal
poll results participants number of
participants
Occupation
Economist 8% 1 1
Journalist, media professional 3% 0 0
Lawyer, legal professional 22% 3 2
Lobbyist, interest representative 5% 1 1
Policy maker 7% 1 1
Teacher, professor, researcher (academia) 13% 2 3
Business 25% 3 3
Mon-business 3% 0 0
Other professional 14% 2 2
Total 13 13
Frequency of web visit
Daily 15% 2 3
Weekly 31% 9 5
Monthly 21% 3 5
Infrequently 21% 3 2
First time 12% 2
Total 15 15
Employment status
Employed 656% 11 12
Self-employed 13% 2 1
Student 11% 2 2
Total 15 15
Workplace
Private companies 52% 7 ]
Public institutions 38% 9 B
Mon-profit 9% 1 2
Total 13 13
EU / non-EU
EU 89% 14 13
Rest of Europe 4% 1 2
Total 15 15
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Annex 3: Stability of results

Stability of results
(average success rate for Law)
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