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L. Background

A central element in the creation of the Commission's new web presence is the building of a
common, task'-based information architecture. To ensure that such a common
architecture would be accepted and actually implemented throughout the institution, a
rigorous and inclusive process (starting in 2014) of user research and testing was conducted,
involving both the DGs and the people using our websites. This process led to the
establishment of a top-level architecture (highest level of menu labels), consisting of 15
classes? giving access to the 77 Commission-wide user tasks collectively identified by all
DGs and ranked through an online user poll®.

The poll results revealed 6 user tasks as being the most important for
respondents, irrespective of where they work and where they live. It
also revealed in precise, statistical terms the main audiences interacting
with the European Commission online.

6 Top Tasks

EU law, rules, treaties, judgments
Research and innovation

Funding, grants, subsidies

Education and training in EU

EU strategy, political priorities
Environmental protection /

on Tu o> B9 Y =

Further polls have since been conducted to establish the most important subtasks
underneath certain classes and tasks.

! A task is what people come to do on our website. Examples include applying for a research grant, finding
details on a new legislative proposal, finding people (eg contacting a Commissioner), or looking for
information about recruiting staff abroad.

% Executive summary on building the information architecture: http://www.cc.cec/home/europa-
info/documents/digital transformation/report on_common_architecture level 1_-_executive summary.pdf

® Carried out in 24 languages with 106,792 valid responses. Factsheet on the May 2014 top tasks poll:
http://www.cc.cec/home/europa-
info/documents/digital_transformation/factsheet digital transformation_user_survey final.pdf
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Task performance measurement

A rigorous, task-based approach to the management of the new web presence requires
continuous (iterative) testing and improvement, based on sound metrics that measure how
easily and quickly our audiences can complete their tasks on the Commission's websites.
These metrics are provided through task performance measurement tests resulting in an
indicator known as the task performance indicator (TPI). Task performance measurement
tests (per class) were launched in 2016. The first round of testing sets the baseline against
which future performance of each class will be measured.

The testing process involves recording and analysing 15-20 one-on-one remote sessions
(about 60 minutes) observing and measuring how well representative users® can complete a
prioritised® set of task instructions. The instructions are real task scenarios based on a
validated, ranked task list and developed together with DG stakeholders (see overview p. 9).
Analysing the results of the tests reveals patterns in people’s behaviour as they seek to
complete the tasks. These patterns allow us to make sense of the data. Testing with 15-20
people is required to get reliable and stable patterns®.

Each participant starts the test from the same page. During the introduction, it is made clear
to them that although the test starts from this page, they are free to use the internet as
they would usually do (Google, Bing, etc.). To keep results comparable over iterations, the
starting page needs to be repeatable. In the Commission, the agreed starting page is the
Commission homepage: (ec.europa.eu/index_en.htm).

Using task performance measurement as a continuous-improvement management model
offers clear benefits, including:

e easily-understood indicators of success, failure and time on task completion.

¢ insight into both the current situation and how to improve it. For example, where
testing shows that a particular task has a success rate of 60%, the data will also show
what caused the 40% of failures. Addressing and fixing the causes of failure should
result in a clear improvement in the success rate when the task is tested again.

® evidence-based action plan. Between iterations, and based on the findings of the
tests, an action plan can be made to improve content, usability and navigation,
focusing on the most urgent issues first.

* See Annex 4: Test user profiles
® Prioritisation is based on evidence of user needs, balanced against the organisation’s goals.

® See Annex 5: Stability of results
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The classes ‘Funding, Tenders’ and ‘Research and Innovation’

The decision to test both classes together was based on the following considerations:

e The work on identifying the top tasks for the two classes’ confirmed that very similar
tasks were top for both (see Annexes 2 and 3):

Poll results Funding, Tenders Poll results Research and Innovation

6 Top Tasks

4 Top Tasks

1. Open calls, current opportunities
for funding, grants

2. Upcomin
funding, gras
3. How to apply
subsidies

4. Submit an application

rtunities for

ing, grants,

e The similarity of the target audiences for testing meant that combining the two classes
economised on the use of a scarce resource: the pool of testing volunteers (see Annex
4).

e Both classes are managed by a single editorial board. Since this was the first experience
of task performance measurement, it made sense to go for the synergies, efficiencies
and learning of combining both classes.

Test dates and starting page
The test took place between 19 April — 18 May 2016.

Below is a screenshot of the Commission homepage at the time of testing:

Factsheet on Funding, Tenders: http://www.cc.cec/home/europa-
info/documents/digital transformation/factsheetfundingtenders user survey 12112015.pdf

Factsheet on Research and Innovation: http://www.cc.cec/home/europa-
info/documents/digital transformation/factsheet research and innovation user survey.pdf
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1. Detailed results and charts

A. Overall results for the two classes

Performance (success, failure, task completion time)
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Overview of test instructions and results

Test instructions were validated on 17 February 2016 by DGs BUDG, RTD, GROW and REGIO and shared with DGs/agencies AGRI, CLIMA, ENV, MARE,
EMPL, DEVCO, EAC and EACEA prior to testing.

Instruction Success Average success time
(seconds)

1 Find the opening date for the current opportunity for small businesses (SMEs) to submit 60% 153
their proposals in the field of healthcare biotechnology in Horizon 2020.

2 Find out if you have to register your organisation before drafting a proposal to fund a 25% 278
development cooperation project in developing countries.

3 Check if a potential partner from Tunisia is eligible to receive funding through LIFE 6% 236
environment protection grants.

4 Find the page listing potential research and innovation project partners in the field of 24% 255
robotics in order to share knowledge.

5 Find out how many malaria vaccine reports exist from EU funded research projects that 6% 285
ended in 2015.

6 In June 2015, the Commissioner for Research, Science and Innovation defined Open 71% 170
Science as one of the three strategic priorities. What are the other two?

7 Find out what calls for tender the European Commission plans to issue for the supply of 0% /
office equipment in 2016.

8 What is the Euro amount above which national postal services must open their tenders to 29% 142
all EU countries for supplies and services contracts?

9 What are the criteria to become an expert for the European Commission to evaluate 0% /
culture projects?

10 | Which are the five main funds supporting economic development in EU countries? 62% 136
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Overall findings

1. The first set of links visible on the homepage (the political priorities) is often
assumed to be the main navigation. However the political priorities offer no onward
paths to solve the tasks being tested. Navigation is therefore often abandoned in
favour of search.

2. The task-orientated navigation at the bottom of the homepage® is not often seen by
participants. Those who go there find the menus and links confusing, and try several
different labels in an attempt to find an onward path. Here again, navigation is often
abandoned in favour of search.

3. EC search returns poor results for the following reasons:

e document titles in results are poor — using numbers, jargon and starting with
general instead of specific information.

e the search box is too small to see the full search string and correct any
spelling mistakes.

e results are clogged with press releases, irrelevant or old content, and events.
e landing/summary pages for top tasks do not appear in results.

e spelling mistakes in the search string produced either no results or distorted
results.

4. Google search returns better results but the absence of landing/summary pages still
made solving tasks difficult.

5. Many destination pages on DG websites caused problems for people solving tasks
due to:

e blocks of text not broken up with subheadings, bullets, etc. which makes
them difficult to scan

e onward links to solve tasks often appearing in blocks of text, making them
difficult to spot

e people being presented with many different page layouts, with different
designs for navigation and search, requiring more effort

e navigation labels using internal jargon which is not understood.

8 This view existed until 27 June 2016 when the "Policies, information and services" site went live.

10|Page



Task performance measurement — Funding, Tenders; Research & Innovation - baseline test — analysis report

B. Results by task instruction

Instruction 1: Find the opening date for the current opportunity for small businesses (SMEs) to submit their
proposals in the field of healthcare biotechnology in Horizon 2020.

1.1. Task reference

e Top task 3 from ‘EC-wide’ poll 2014 (Funding, grants, subsidies)
e Top task 1 from ‘Funding, Tenders’ poll 2015 (Open calls, current opportunities for funding, grants)
e Top task 1 from ‘Research and innovation’ poll 2015 (Open calls, current opportunities for funding, grants)

1.2. Correct answer and target page

http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/6117-smeinst-
05-2016-2017.html

Answer= 26 November 2015
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1.3. Performance

Instruction 1: Find the opening date for the current opportunity for small businesses (SMEs) to submit their proposals in

the field of healthcare biotechnology in Horizon 2020.

25%

20%

Percentage of participants

Averagel success 40%
tmeP2:33
20% 20%
13
7%
0% . 0%
T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time

12|Page



Task performance measurement — Funding, Tenders; Research & Innovation - baseline test -
analysis report

1.4. Findings

e ECsearch returns poor results
e Participants' Portal: pages difficult to scan

1. ECsearch returns poor results.

Search - European Commission - Internet Explorer

& Home - Research Participant Po... I |8 Search - European Commission %

i" Go:gle| | iancerca + Ficonia | Ao »
li-i G Google 4 5iti suggerki &) Ukeriorl componenti aggl... ~
Search
;sme healthcare biotechnology @
Unclear, jargon-based results. 0 SMEInst-05-2016-2017 )
ec.europa.ey/research/.../6117-smeinst-05-2016-2017.html

|Participant Portal

M 22 Apr 2016 - healthcare biotechnology sector - SMEInst-05-2016-2017 Type of Action: SME instrument
\ phase 2 [SME-2] Call: Horizon 2020 dedicated SME Instrument 2016-2017 Cancel Type of

Date
fan Vi B3 h2020-wp1617-sme_en
Language ec.europa.eu/research/participants/data/.../h2020-wp1617-sme en.pdf
ush 10 Mar 2016 - adequately suited for this Iall. Type of Action: SME instrument phase 1, SME instrument pHase
[engiis 1 > The conditions related to this topic are provided at the end of this call and
File formats
jan vl h2020-wp1617-sme_v1.0_en
ec.europa.eu/research/participants/.../h2020-wp1617-sme v1.0 en.
13 Oct 2015 - could be adequately suited for this call. Type of Action: SME instrument phase 1, SME
instrument phase 2 The conditions related to this topic are provided at the end of this
Filter by
All Pages (12) I3 1712613-sme-instrument-phasel-beneficiaries_febcut_off_2016_ei|
FP7 Reference Documentation (19) ec.europa.eu/.../1712613-sme-instrument-phasel-beneficiaries febcut off 2016 en.pdf

15 Apr 2016 - medicine24/02/2016 Supporting innovative SMEs in the healthcare biotechnology sector

H2020 Reference Documentation (11
- (n NetherlandsZoetermeerPsicon B.V.www.psicon.euCellulose recovery High quality cellulose

H2020 Topics (6)

1710102-smeiphase2-beneficiaries-feb_2016_en
ec.europa.ey/.../1710102-smeiphase2-beneficiaries-feb 2016 en.pdf

08 Apr 2016 - 2016-02 Engaging SMEs in security research and development
NetherlandsLEIDENPLURIOMICS BVwww.pluriomics.com DeCISIoNDrug Candldates ScreenINg2016-02

ﬁJ @@HAS

o Je € .
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2. Participants' Portal: pages difficult to scan. On the Participants’ Portal, the calls
themselves and details on each call are laid out in a way which is hard to scan.

Window Help

H2020-SMEInst-2016-2017

al/desktop/en/opportunities/h 2020/ calls/h2020-smeinst-2016-2017.htmi#c,topics=callidentifier /t/H2020-SMEInst-2016-2017/1/1/1/default-group&call ¢ [EREEGE

irticipants/ps

Topic: SMEInst-04-2016-2017: Engaging SMEs in space research and development _m

Publication date: 14 October 2015

Several people highlighted the

Types of action: SME-1 SME instrument phase 1
DeadlineModel: multiple cut-off Cut-off dates: 24 February 2 - 1
Onening dmver 3 Nevember 2015 5umse] cut-off dates instead of the
07
05 November
reemoer | Opening date.
03 May 2017
06
08 November

Time Zone : (Brussels fme)

Topic: SMEInst-04-2016-2017: Engaging SMEs in space research and development

Publication date: 14 October 2015

Types of action: SME-2 SME instrument phase .Q

DeadlineModel: multiple cut-off Cut-off dates: 03 February 2016 17:00:00
Opening date: 26 November 2015 14 April 2016 17:00:00

15 June 2016 17:00:00
13 October 2016 17:00:
18 January 2017 17:00:00
06 April 2017 17:00:00
01 June 2017 17:00:00
18 October 2017 17:00:00

Time Zone : (Brussels time)

Topic: rcimn-os-zms-zon; Supporting innovative SMEs in the h
Publication date: 14 October 2015 The title of the call starts with
R EEISETT s spe o iNternal jargon, and includes a
Open ate: 26 November 2015 03 May 2016 1% . . .
pee o semeefl - date which is not explained. The
égaa"y” 1 call details are hard to scan.
08 20

/‘nme Zone : (Brussels time)

. SMEInst-05-2016-2017: Supporting innovative SMEs in the healthcare biotechnology
Topic: Coctor Open]
Publication date: 14 October 2015

Types of action: SME-2 SME instrument phase 2
DeadlineMoadal: multinle cut-off Cut-aff dates: 03 Fehniary 2016 17:00:00
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Instruction 2:
cooperation project in developing countries

Find out if you have to register your organisation before drafting a proposal to fund a development

2.1. Task reference

e Top task 3 from ‘EC-wide’ poll 2014 (Funding, grants, subsidies)

e Top task 3 from ‘Funding, Tenders’ poll 2015 (How to apply for funding, grants, subsidies)

2.2. Correct answer and target page

https://ec.europa.eu/europeaid/funding/about-grants/how-apply-grant en

Answer = In principle mandatory

ec europa.eue

Building partnerships for change in developing countries

European

# OA

How to apply for a grant?

FUNDING

' About Funding and Procedures

+ what are grants?

* How to apply for a grant?

+ Applicant registration (PADOR)
+ Apply online (PROSPECT)

~ How to manage a grant?

* About Procurement contracts

+ Ondine services

Procedures for beneficiary countries and
partners

* Funding instruments & programming

» Framework contracts

Communication and Visibility Manual for
EU External Actions

FAQs, taolkit and glossary

o apply for a gr

Eistare Advanced search

1. Search for a call for proposals

To identify funding opportunities please follow the link below,
which allows you to search for calls for proposals by Programme,
Geographical Zone and Deadline

Please read the Guidelines for grant applicants carefully,
induding the objectives and priorities of the spedific call, and
verify whether your organisation is eligible to apply to this call

Search for a call

2. Register your organisation in PADOR

Calls Tor proposals Under airect management (Un1ess otherwise
specified in the Guidelines for grant applicants of the call).

Potential Applicant Data On-Line Registration (PADOR) is an
on-line database in which potential applicants register
information about their organisation, which Europeid uses to
evaluate their operational and financial capacity, as well as their
eligibility to participate in calls for proposals. Organisations are
therefore invited to update regularly their information.

PADOR eases the application process for organisations, as they
are not obliged to submit the same information (e.g statuses,
financial reports, etc) each time they participate to a call. They
simply need to indicate their unique identification number, i.e the
EuropeAid ID (PADOR number) in their application forms.

PADOR also offers the pe
the “search for local p

bility to search for partners through
5" tool

It is strongly recommended to register in PADOR before you start
drafting your proposal and not to wait until just before the
deadiine of submission.

Library | T8 News & Events

The Practical Guide
explains contracting
procedures for EU external
aid contracts financed by
the EU general budget
(Budget) and the 10th
European Davelopment
Fund (EDF).

Consult PRAG

E-LEARNING

e - Learning
PRAG

E-leaming course on the

practical Guide. Do you [
want to know more about

EU external action

procedures? See our

self-leamning distance

course on contractual

procedures.

e-Leaming PRAG
PROSPECT

PRESPFIT -
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2.3. Performance

Instruction 2: Find out if you have to register your organisation before drafting a proposal to fund a development

cooperation project in developing countries

icipants

Percentage of part

80%

70%

60%

50%

40%

30%

20%

10%
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75%
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time D4:38
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Task completion time
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2.4. Findings

e Homepage footer: confusing menus and links

e Homepage main navigation (Political priorities) assumed to be main task navigation
e ECsearch returns poor results

e Google provides good results

e Website ‘International cooperation and development’: confusing menus and links

1. Homepage footer: confusing menus and links.

eceuropa.eu

People arriving here didn’t click on

“Grants”. They clicked on: “Research
and Innovation funding”; “Recipients
. of EU Funds” or “European structural

«s | and Investment funds”.

Featured
:rﬁ,v' -
> > &

.

Managing the refugee crisis COP21 - United for climate Completing Europe's Economic

Law and Policies Funding and public | Life, work and travel  Your EU rights:
contracts in the EU problem solving and
complaints

Poiicies Resaarch and innovation Business
funding

o § Eacbook W Twifler Oersocis osteorky

Contact

2. Homepage main navigation (Political priorities) assumed to be main task
navigation. Some people clicked on the priority ‘Jobs, growth and investment’.

g ® M curopean Commission X Juan) - X
€« c ec.europa.eu % o[ =

2 Aplicaciones G & F1 B [0 & @ CIMireG [1CC (I Col [ Bosque

EU Cloud Digital public Standards

services
HIGHLIGHT

ki~
e ?
Digitising the EU industry Q; [_[%)ay

Unlocking the Modern solutions Connecting
power of big for businesses devices, industry
data and citizens and services

Jobs, Growjh and Investment EU-US Free Trade

Digital Single Market Justice and Fundamental Rights
Energy Union and Climate Migration

Internal Market EU as a Global Actor

Economic and Monetary Union Democratic Change

More about the priorities >
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3. ECsearch returns poor results.

European Commussion > Search

Search

register organization developing countries l Q \

The first two results are

I3 EXPANDING EXPORTS HELPDESK FOR DEVELOPING COUNTRIES

from 2008. \10:00 12:30...

v

Englsh v

Flle formats

All v

Generic title.

Filter by

Business & Industry (2299)

Economy, finance and Investment (936)

Environment, food & natural resources

Title leads from the
general, and should
lead from the

specific. novation

&r Protection

Life & Rights In the EU (1127)
Media, culture & languages In the EU
(355)
Cthers (59)

Yoot RESEARCH & INNOVATION

European

Commission Participant Portal

European Commission > Research & Innovation > Participant Portal > Search

Search

trade.ec.curopa.cu/ovilsac/meetdetails.cim?meet = 180

01 Aug 2008 - by the Helpdesk to expaorters fram developing countries (DCs) ¢ Onine interactive vist ¢
Recent developments ¢ Fulure developments 3. Open floor (questions/answers) 4. Any

EZEZ3 NEW TRADE REGIME FOR DEVELOPING COllNT@,&I’S: GSP 10:00-11:00
N

-Tr...
trads.ec.europa.cu/cvilsoc/mestdstalls.cfm?mest=175
01 Aug 2008 - ROOM 2/225 Registration closes on : 15/02/2005 12:00 AGENDA Lead Commission
participant: Phiippe Culsson 1. Reform of Generalisad System of Preferences (GSP): update 2. Tsunami

[ZE1) Have your say! - European Commission

ac.europa.eyfiustica/opinion/index an.htm

15 Nov 2016 - Register and subscribing to its Code of Conduct. Registerad organisations Your contribution
will b2 considerad as the views of your organisation, provided you indicate the

E7ED Public consultation regarding a future proposal for a new Europ...
pc.eurapa.eufresearchiconsultations/edcp/cansutation _en.htm

11 Aug 2015 - EDCTP Title Public consultation regarding a future proposal for a new European and
Developing Countries Clinical Trials Partnership (EDCTP). Policy field(s) Research & Technolagical

B3 SUSTAINABLE PRODUCTION AND GOOD ANTMAL WELFARE
PRACTICES: TRADE...

Luropa.eu/cvilsec/meetdatalls.cfm2meet=11116

trade.ec 16
01 Aug 2008 - to the EU 3, Trade ! berallsation and market opportunities for developing countries >~ David
Bowles ¢ RSPCA Head of Intemational Department. 4. Consumers and animal friendly

Archives | A-Z Index | Sitemap | About this site | Contact | Legal notice | English (en) ¥

| development cooperation

[a)

Unclear, jargon-based

|m INFRASUPP-6-2014

results. First result is from =
2014 and is about Russia.
Second result is from 2017. |~
The search was for
“development

cooperation”? =

Filter by

All Pages (151)
FP7 Reference Documentation (371)

ec.europa.eu/research/participants/.../266-infrasupp-6-2014.html|
22 Apr 2016 - infrastructures with Russia. The proposal will in particular help develop cooperation between
European research infrastructures and the Russian Megascience facilities [2]

IEZZ3 INFRASUPP-02-2017

ec.europa.eu/research/participants/.../2078-infrasupp-02-2017.html|

22 Apr 2016 - requesting other amounts. Expected Impact : This activity will help to: Develop cooperation
with key international partners for research infrastructures; Contribute to the

|m INFRASUPP-01-2016

ec.europa.eu/research/participants/.../2076-infrasupp-01-2016.html|

22 Apr 2016 - infrastructures to develop in complementary ways. Develop cooperation with key international
partners for research infrastructures; Contribute to the development of a competitive

|e=3 1nT-04-2015
ec.europa.eu/research/participants/portal/.../130-int-04-2015.html
22 Abr 2016 - order to situate the European position into a alobal context. In this context the increasina
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Language

English " EZZ3 tU aid is successful | Furopean Commission

Flle formats ec.europa.eu/commission/2014-2019/m mica/.../eu-ald-successful en

Al . 227Jan 2016 - achleve what it pays for” is simply net true. This statement Is based on the so-called 'External
Al

Assistance Management Report’ (or EAMR). This Is an annual Internal management

) News - European Commission
Filte' by ac.eurapa . eu/aurspeaid. whats.new an?gt.-noda tabs sactor =0
09 Apr 2016 - the Seaport Cooperation Project in the Caribbean, Latin America and West Arica Buildng on
the success of the first two phases of the project and in nesponse to the rising

Business & Industry (3948)
Economy, finance and investment
(2795)

EZE3 Why cooperate with other regions? - European Commission

with othes.regions

Environment, food & natural resources
(4529) enrd.eceuropa.eu/enfleader/.. /uhy. cooper
08 Apr 2016 - warkshops around agreed top a first step towards a formalised cooperation project. We
are now in 2007 netwarking with 15 LAGS in Denmark, Sweden, Finland, Lithuania

EU in the world (7838)

Functioning of the EU (9137)

Health, Wellbeig & Consumer Protection | gy Friergy - Furopean Commission

220K
(2300) ropa.eu/eurcpeald/sectors/energy_en?qt-node tabs sector =2

Infrastructurs, reseanch & innovation 08 Apr 2016 - countries offer further possibilities, The national and regional Indicatlve programmes (NIPs and
(82086) RIPs) are funded under the 'gecgraphical’ Instruments and Include financing

LIf

Duplicate titles.

Mg [~ EZZ Energy - European Commission

(1 ac europa euleuropeaid/sectars/energy_an

Cthers (967) 01 Apr 2016 - countries offer further possiilities, The natienal and regional indicative programmes (NIPs and
Nork & Education (4134) RIPs) are funded under the ‘geographical’ instruments and include financing

EZ3 Energy - European Commission

ec eurapa.eufourspeaid/sectors/ensrgv/enerqy _en

11 Mar 2016 - countries offer further possibfties. The national and regional indicative pragrammes (NIPs and
RIPs) are funded under the ‘gecgraphical’ instruments and indude financng

v
a

Stemap | About this site | Legal notice | C Contact|Search |English (en) [ v

EUROPEAN COMMISSION

No autocorrect. Autocorrect is
particularly important for people
who are not searching in their
native language.

European
Commission

European Commussion > Search

Search

deve’opmen Q
Search options T Extending the benefits of the social dimension of globalisation...
Date europa.euwlegislation summanes/../c11913 enhtm
a 06 Feb 2012 - that it is essential that its efforts for fair globalisation also translate into its external
policies. The European Union has utilised its various Economic Partnership Agreements
Language
English v [N

english G

European Commission

Search box is too narrow to see

the whole search string —

Towards a sustainable and fair Common
European Asylum System

Jobs, Growth and Investment EU-US Free Trade
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Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cockies | Contact | Search | English (en) v

EUROPEAN COMMISSION

European
Commission

European Commission > Search

Search

‘ project funding

Not a gOOd result ns [IZZ3) Other Calls - Research Participant Portal
When someone is / ec.europa.eu/research/participants/portal/desktop/en/.../index.html

. 09 Jun 2016 - calls published by consortia of FP7 projects Funding opportunities for innovation in other EY
|00k|ng fOf‘ or national programmes To learn more about the other EU funding opportunities

“project funding”.

¥ BZ2) Home page - Socio-economic/Sciences and Humanities - Research &...

ec.europa.eu/research/social-sciences/index en.himl
11 Apr 2013 - to filter and find "flagged" SSH-refevant topics, the document includes in addition funding
opportunities offered by other Horizon 2020 sourges like the European Research

File formats
All v

[Z3 About us - News - News - Hesearch Executive Agency - European C...
Filter by ec.europa.eu/rea/about us/news/index en.ht
26 Apr 2016 - the geography of the area, ang will help to evaluate the potential impact of the disaster on
population and infrastructure, SAFER is a research project managed by the REA
Economy, finance and investment (8388) e e

Business & industry (6669)

(A-f) Sitemap About this site Contact Legal Notice Search | English +

European

Commission Participant Portal

European Commission > Research & Innovation > Participant Portal > Other Calls

HOME FUNDING OPPORTUNITIES HOW TO PARTICIPATE EXPERTS SUPPORT * Search PP m

EU Programmes 2014-2020 Other Funding Opportunities \ H2020 ONLINE MANUAL

Search Topics

Updates B This page provides an overview of funding opportunities by funding bodies other than the Commission and its
calls B e Executive Agencies:
H2020 s Public-Public Partnerships by several Member States

Public-Private Partnerships ("Joint Technology Initiatives")

3rd Health Programme Co-funded activities (ERA-NETs; European Joint Programmes)

Competitive calls published by consortia of FP7 projects
Consumer Programme

Funding opportunities for innovation in other EU or national programmes

e
LOSME To learn more about the other EU funding opportunities, see A Beginner's Guide to EU Funding.
Justice Programme Disclaimer: This page does not provide a complete list of all other funding opportunities for research and
innovation activities.

Promotion of Agricultural

Products
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4. Google provides good results.

The first two results in
Google lead to relevant
pages to solve the task.

M. R

Once people arrived on the

‘applicant registration’ page,

they did not go back up the
tree.

Is registration

(PADOR)

- Applicant
registration
(PADOR)

+ PADOR off-ine form
+ Usemame
forgotten?

Potential Applicant Data On-Line Reglstration (PADOR) is an on-line

uses it to evaluate their operational and financial

proposal

IMPORTANT INFORMATION

Due to the new EuropAid Website, this content is only available in
English. Spanish and French will soon be available. We apologise for
any inconvenience that this may cause you.

NEW UsER?

t 2 userame and password from the EC Authentication

ge
(ECAS)

LoGIn T0 padoR

USEFUL LINKS

HelpDesk

KEY DOCUMENTS.

+ FAQ o1 PADOR
OR Guide for affilated

+ PADOR O
» PADOR Guide for applicants

No onward paths from this
page to solve the task.

Moa M. &

=

834
20/09/2016

1405

8/09/2016
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Instruction 3: Check if a potential partner from Tunisia is eligible to receive funding through LIFE environment

protections grants.

3.1. Task reference

e Top task 3 from ‘EC-wide’ poll 2014 (Funding, grants, subsidies)

e Medium task 5 from ‘Funding, Tenders’ poll 2015 (Eligibility for funding, grants, subsidies (can | apply))

3.2. Correct answer and target page

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:0J.L .2013.347.01.0185.01.ENG

Answer= Yes, art. 5 ¢ ‘countries to which the European Neighbourhood Policy’ applies

ur-lex.europa.eu/le

iFics in the LIFE Programme
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3.3. Performance

Instruction 3: Check if a potential partner from Tunisia is eligible to receive funding through LIFE environment

protections grants.

Success
6%

Percentage of participants

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

91%
Average] success
time P3:56
6%
0% 0% 0% 0% 0%
| ||
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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3.4. Findings

e Homepage main navigation (Political priorities) assumed to be main task navigation

e ECsearch returns poor results

e Google delivers good search results

e LIFE Programme pages have confusing menus and links, large blocks of text and a
confusing country selector

1. Homepage main navigation (Political priorities) assumed to be main task
navigation. Three participants clicked on ‘Energy Union and Climate’. The pages on
the political priority don’t provide onward paths to solve the task.

EU Cloud Digital public
services

Jobs, Growth and Investment EU-US Free Trade

Digital Single Market Justice and Fundamental Rights
Energy Union and Jimate Migration

Internal Market EU as a Global Actor

Economic and Monetary Union Democratic Change

More about the priorities >

Noa &

1312
16/09/2016
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Energy Union and Climate

Policy areas

Supply secu

Aty intograted imteral onergy markat

Latest

EEVR .

e Invesment Pan for Eurcpe and Enecgy making he Enargy
Unice a reaiity

North Swas Countrins agres on closer snargy coparation

Background

Objectives

Documents

Communiation: assessing tne Implications of the Paris
Agresemect

Energy Union and Cllmete change policy - On year an

GCommunication - Energy Unicn
‘A 10 the Communkation on Energy Union,

Citizens’ summary - Enprgy Union

Factshost - Enwrgy Union

BERRE  oilow the Energy Union tour
Energy Union T(ALH = i

There are no onward
paths from this page
to solve the task.
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2. EC search returns poor results

Datei Bearbeiten Ansicht Favoriten  Extras

LR AT, P B et No autocorrect. The participant

ez e e antered ‘founding’ instead of
‘funding’. Autocorrect is
particularly important for people
riein commtoncn>:Sera who are not searching in their
A native language.

m EUROPEAN COMMISSION

life founding for tunisia

Search options m European Union - EEAS (European E

e ht

Date 0a.€ey/deleqat

o rv: 06 Nov 2012 - received, not only by the sudience and press, but also by the couples who starred in the
L profect. All the stories will be available on Weibo and Youku and can be found at

'LIHGUIOQ

English b m European Union I EAS (l Ilr()[)t'dll Exte: flldl Action Service) | TOGE.
File formats onesmerv

11 Mar 2013 - a long way to go in order to achleve true gander balance in many areas of life and society

v
Al Throughout history women have struggled for greater freedom of choice and liberty

EEAS (I um;u an Exte nml Action Service) | EU D..
et

m E ||m|)vdn Iluiun
Filter by eu/delegati

28 Jun )nn !urehur\ ministries as much as the EU whose institutions have spent much of their adult ife in
our moder, interconnected world. In the end it is our common purpose to bring

Business & industry (3)
Economy, finance and investment (4)

Environment, food & natural resources £7TTR European Union

EEAS (European External Action Service) | Welc...

® 5@ /gy sewch- Euwopesn Commas +

€ europa.eu/y yiresultact . enteg g [ Y80 IAO =
(@) Més vistados = Y 2 ] - A ° AL 9 BOes-Docume. & UACouCY Y\ Nomative bsics ..

(=]

CLOUDS GIF

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search | English (en) =

n EUROPEAN COMMISSION

|Search

LIFE environment grant eligibility

Search options m Environment - LIFE Funding - NGOs Call for proposals

Search results for the
search entry ‘LIFE
environment grant
eligibility’. Titles lead m—
from the general, and  fpreco

finance and Investment (61)

should lead from the (25 o K e e

worid (38)

SpeCIfIC g of the EU (119)

~lv v 16 de 16 aciertos

, e Go to content About this site Contact Sitemap Search
Legal notice Cookles European Commission Environment LIFE Programme HOME ABOUT LIFE

I Environment - LIFE : Toolkit : Project management tools : Repor...

07 3an 2016 - 5k  to main content LIFE quwm'v\e Go to content About this site Contact Sitemap Search

Legal notice Cookies European Commission Environment LIFE Programme HOME ABOUT LIFE ua.mobilecontig

m Environment - LIFE : Funding : LIFE - NGO's Call for proposals ...

Legal notice Cookies European Commission Environment LIFE Programme HOME ABOUT LIFE

(I3 Environment - LIFE : Funding : Other funding

€. europa.eu/environment/ife/funding/... /nctt.htm

07 un 2016 - skip to main content LIFE Programme Go to content About this site Contact Sitemap Search
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3. Google delivers good search results, even with spelling mistakes.

[ TP —

The first result in Google for
the search string "LIFE
environment protection

grants tunisia" leads to the
LIFE programme section on
the DG Environment website.

4. LIFE Programme pages have confusing menus and links, large blocks of text and a
confusing country selector.

| O Environment - LIFE : Fundn.

T M ©

L(-\ > Il

Dstei  Bearbeiten Ansicht  Favorten Baras 7

Blog I i Offentiicher-Dienstinfo - h-8 - S0 v Setev Scherhetw Dtrasv i~

W e SEP Evalustion W Experts - Research Paticip... [l] Biogasentschwefelung - 5

T ENVIRONMENT

LIFE Programme

There is no obvious
onward path in the
Funding section to
check eligibility.

e | LIFE by country
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ec.europa.eu

nes G & M O (CH=REY

LIFE Programme

IIEIQEFW-

| Model LIFE Grant Agreement

Model LIFE Grant Agreement

* Nature, Biodiversity

e 1 The links ‘guidelines for
applicants’ and
> o ooy ‘partnership agreements’

> Project database

S do not provide onward

+ Project publications

~ Natura 7000 sites paths to solve the task

« 7§ Download 14 Mode
U E 2M8)

Large blocks of text on LIFE
programme pages.
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s s e e e oo | Ml@NY people are confused
~eaof by the country selector as
Tunisia is not clickable.
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Instruction 4: Find the page listing potential research and innovation project partners in the field of robotics in order

to share knowledge.

4.1. Task reference

e Top task 2 from ‘EC-wide’ poll 2014 (Research and innovation)

e Top task 6 from ‘Research and innovation’ poll 2015 (Networking, opportunities for collaboration, knowledge-sharing)

4.2. Correct answer and target page

https://cordis.europa.eu/partners/web/guest/home?p p id=3&p p lifecycle=0&p p state=maximized&p p mode=view&p p col id=guest-

column-1&p p col count=1& 3 struts action=%2Fsearch%2Fsearch

Answer= this landing page

p_p_state=maximized&p_p_mode =view&p_p_col_id

uest-column-1&p_p_col_count=18&_3

Search

Refine results by Partner
offeri
ar

(18)
Expertise

= ICT Applications

 FP7-ICT-2013-10
2)
 FP7-2013-NMP-

CT-FOF (1)
+ H2020-FETOPEN-
2014-2015-RIA (2)

CORDIS

Community Research and Development Information Service

Partners Service >~ Guest > Home

rehip request - Control and Rebotics, Micro Aerial Vehicles, Bio-Inspired Robots

ing expertise

expertise In control and robatics, in particular aerial robots. My past and ongoing 1

jated: 2015-12-07

and healthy ageing

quallty of lfe of

smart sensing, electranic design, rootics, embedded systems and in tec
dated: 2015-10-04

st - development of equipment for disabled people

sted in the projects in the field of robotics, ICT, telecom and software development,

lated: 2015-10-04

<t - Robotics

in the profects in the field of robotics, ICT, telecom and software development,
5:04-25

st - Artificiall Intelligence in robotics, transport, industrial and health systems

rtificial Intelligence algorithms (control, learning, prediction
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4.3. Performance

Instruction 4: Find the page listing potential research and innovation project partners in the field of robotics in order to

share knowledge.

Percentage of participants

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Average] success
- 76%
ameya4iio
12% 12%
T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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4.4. Findings

e Internal jargon used as navigation
e Google provides good results, but landing/summary pages on robotics offer no clear
onward path to solve the task

Internal jargon used as navigation. The term "CORDIS" is not often recognised by

our audiences, but frequently used on many Commission pages. The use of the term
“CORDIS” as a navigation label was an obstacle to completing this task.

clear onward path to solve the task.

Google provides good results, but landing/summary pages on robotics offer no

Google

The logical search term "research
potential partners robotics"
delivers landing/summary pages
on robotics. Several people
ended up on these pages but did
not find the onward path to
partners.

research polential panness roboics

Watenschappelijke artikelon voor research potential partners robotics

mework 106 research o
Horm for robotics research
PG PORORICS PeSeareh

Rebotics - European Commission
poterta
arch

Robotics | Digital Single Market

)+ Horzon 2020  Vertaal deze pagng

vetienrobotics v Vertaad deze pagng

RESEARCH - SME Update: Issue 3 -

suresearchisme

rer SMErobot FOtantisl partnerTs w

29 September 2008

de2e DIGIng

ertaal

n between Academic and
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The first and second Google results lead to these two pages:

http://ec.europa.eu/programmes/horizon2020/en/h2020-section/robotics

https://ec.europa.eu/digital-single-market/en/robotics

a
Public-private partnerships was a
distracting link for 3 participants. -
CORDIS (the correct path)
\ \ appears here in related links but
|:| is not a clear label.

“ DIGITA\ SINGLE MARKET

Digital Econ, my & Society

oo @ E @ @ = @
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Instruction 5: Find out how many malaria vaccine reports exist from EU funded research projects that ended in 2015.

5.1. Task reference

e Top task 2 from ‘EC-wide’ poll 2014 (Research and innovation)

e Maedium task 12 from ‘Research and innovation’ poll 2015 (EU-funded projects by field, topic, type, date, country, beneficiary, etc.)

5.2. Correct answer / target page

http://cordis.europa.eu/search/result en?q=%27malaria%27%20AND%20%27vaccines%27%20AND%20/project/endDate%3D2015-01-01-2016-01-

Answer=4

CORDIS

earch and Development Information Service
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5.3. Performance

Instruction 5: Find out how many malaria vaccine reports exist from EU funded research projects that ended in 2015.

Success
6%

Percentage of participants

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Averagd]

succes

S4%

time

4:45

6%

0%

0%

0% 0%

%

0-30 secs

30-60 secs

1-2 mins 2-3 mins 3-4 mins

Task completion time

4-5 mins

Failure
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5.4. Findings

e ECsearch returns poor results

e Google delivers good results

e Confusing search function on Cordis website

e Health section of Research and Innovation site provides no onward path for this task

1. ECsearch returns poor results

% € C ec.europa.eu
2 [
©, :

i)

Search

malaria vaccine 2015

English (en) b

EUROPEAN COMMISSION

[a

Titles use internal jargon.

/’m E llI’(th u( 4! I|lV/I\l()S Malaria m(l lu%rullusls Infectious D.,

I ‘ All

that even a partially effective vaccine provided to a modest proportion of the

Old content appears at the top of the
search results.

/ Dl Mar 2011 (he pandemlt since 3 mllllon people wi ould still be infected each year by 2015. Modelling shows

m E urnlu an llnmn EEAS (I urum an External I\( tion Service) | EU c.

25 Apr 101 3-and d‘snpcmes A speuﬁ( effort has ¢ been made to Include endemic countries as participants in
the projects. Support for research through the framework programmes has helped

Titles lead from the general and
should lead from the specific.

m luru;n an Commission I’RLS'\ RELEASES - Press release - Global H..

31 Mnr 20!0 mclude lhree Iaroe projects \\H(h have helped greatly to structure the European Research Area
in the field of malaria research (1) a strong malaria basic research network

s

m Malaria HIV/I\II)S M1I aria and Tube r(ulnsls Infectious Disea..

e EU in the world (41

Functioning of the EU (19)

24 Apv 2013 - (oor‘mes as pamcipams ln (he pto)eds Suppon for research through the fraf Double-cii
programmes has helped structure European malaria research around a few key areas: fundamental

Datei  Bearbeiten Ansicht Favoriten Extras 7

W8 o SEP Evaluation W Experts - Research Particip.. [l 5.

EUROPEAN COMMISSION

Search
malaria vaccine reports
Search options (o

Date
|Choose dates... v

From 101012015

To 31122015

Language 2

|English v
File formats =
|pdf v

Blog [f] 2 Offentiicher-Dienstinfo - ... 2 v~ B - 0 tm v Setev Sicheheitv Edrasv v
d A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search [English (en) | v/]

Rejected query

Your search contains character string that could damage our system. Search cannot be carried out.
Your search malaria vaccine reports did not match any documents.

Unfriendly error message: “Your
search contains character string that
could damage our system.”

£100% - __
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2. Google delivers good results.

EU research projects

Home page - Research & Innovation - European Commission
ec europa eu/research/ «
y European Commission - home page of the Research & innovaton

Projects &

European Commission : CORDIS : Projects & Results ...
cordis.europa.eu/projects/home_en htm! v

The y information source for EU-funded projects since 1990
one stop for information on EU-funded research projects and project results.
Results in Brief - About Projects on Cordis - Advanced Search - Top Stories

Projects - Energy - Research - European Commission
» Research & Innovation » Energy » EU Energy ~
Connecting Energy NCPs Plus A Pro-Active Network of

ec.europa.eu

Working in research - jobs, networking and working abrosd
Participant Portal - Directorate General - Marie Skiodowska-Curie actions - Contact

C-ENERGY +

cordis.europa.eu

Logical search string “EU
research projects” leads to

Service is your

is not widely recognised.

CORDIS but the term “CORDIS”

National Contact Points in the Seventh Framework Programme under

European Commission : CORDIS : Home
cordis.europa.ewhome_en.htmi v
CORDIS is the European Commission’s primary public repository and portal to

Gisseminate informaton on ail EU-funded research projects and ther results in

EUROPA - Topics of the European Union - Research ...

europa.eu » EUROPA » Topics ~

& The EU's strategy for research and innovation inchudes a framework

WS 1 e

pp—
CHAET u obm o« B 40
-

AT

3. CORDIS website — confusing search function.

@ Safari File Edit View History Bookmarks Window Help

i W83 2= 100% @3 Mon 13:38 [E o)

Nooa Q&

David Thomas

European Commiss.on
03 (3355)
(1130)
A (7065)
(10)
(253)
(10751)
(676)
! (24)
(474)
(649)
(17408)
E (2862)
ts (20726)
(21458)
(6725)
(8849)
(5356)
t (705)
(24542)
Evalua (464)
(4222)
j (2752)
(309)
©ss)
y (187)
(19702)
t (113)
(16872)
(5313)

[ cordis.europa.eu

European Commission : CORDIS : Projects & Results Service : Home

project results.

Read more

Horizon 2020 project information is available on CORDIS and the EU Open Data Porta

Search projects and results

Free text :

Latest Results in Brief

“browse by subject” opens a
huge list of topics which is very
difficult to scan.

A new vision for land u:

In-depth studies and modelling scenarios of how land is being exploited
have helped further policies that encourage sustainability and safeguard
ecosystems across Europe.

Frequency combs make their way to real-world use

2016-04-22
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® Chrome File Edn
000  Ew oacussons - tAC

« x cordis.europa.eu/pro,

Waiting for cordis.eurepa. eu.

< Goodpractices.pdt

Europesn Commission > CORDIS

ects/result_en?q«%2 ScontenttypeX3D%2 7project®2 7%200R

ﬁ NEWS & EVENTS

Morizon 2020 project formatos

anc the £

My refinements
eagramme
#2070-FU.3.1.% x

£ Save search

My saved searches

Download results of this
page
€ xme 1) csv

L) My booklet (0,

» Content type

View History Bookmarks People Window Help

4 CoToMeeting » x European Commission = [lturopean Commision

%20/ result/relations/cat

CORDIS

Projects & Results Service = Results pege

PROJECTS & RESULTS RESEARCH*EU MAGAZINES PARTNERS

Community Research and Development Information Service

gories/resultCatego

out CORDIS | Contae

Search projects and results

Frée et

MALE VACONE MpONTS

Resuits 1 - 10 of 411

123456749 10> >

Results/page: 10 &

Ly
22
Start date:

(H8SC) serv)

significant g
Programmy
Record Nul
Last updat

HORIZON
2020

«  Mewtowiteagoodasie pel *

The ‘Advanced search function’
is too far away from the main
search box, so was missed by a
number of people. “...it's not
searchable for these criteria”,
one participant concluded.
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4. Health section of Research and Innovation site provides no onward path for this
task

i * ) Ukeriorl componenti aggl... ~

Search
EU funded research on malaria vaccine Q \
The first and third search =3 Malaria - HIV/AIDS, Malaria and Tuberculosis - Infectious Disea...

ec.europa.eu/research/health/infectious-diseases/.../malaria_en.html
24 Apr 2013 - the poor quality of the health systems in many affected countries pose threats to these
achievements. How much has the EU spent on Malaria research? From 2002 to 2006, the

results for the logical search
string ‘EU funded research on

<]

malaria vaccine’ lead to the V] 23 European Union -£EAS (European External Action Service) | EU c...
. eeas.europa.eu/delegations/un geneva/.../20130425 malaria day en.htm
Health section related to 25 Apr 2013 - all areas - from/basic research, vaccines, diagnostics and drugs to research on the mosquito
9 vector and its control as well 75 research capacity building and training researchers

malaria (Research and
Innovation site). From there,

there are no onwa rd ||n kS to 23 Mar 2016 - many 3ffected countries pose threats to these achievements. Research in this area continues
. under . How much hgs the EU spent on Malaria research? From 2002 to 2006, the
solve this task.

KT RES CH - Health - HIV/AIDS, Malaria and Tuberculosis - Confer...

&) ec.europa.eu/resfarch/conferences/2008/.../programme_en.html

EU in the world (46) 29 Apr 2009 -/Rapporteur: Zeno Bisoffi Panel members: Pedro Alonso, Centre for International Health

Functioning of the EU (46) Research Hogbital Clinic- University of Barcelona, Spain Ian Bathurst, Medicines for

Health, Wellbeing & Consumer Protection

(32) EZ3 FP6 Projects - HIV/AIDS, Malaria and Tuberculosis - Infectious ...

Infrastructure, research & innovation ec.europf.eu/research/health/infectious-diseases/.../1 fp6 en.htm

(289) 01 Magf2012 - Horizontal Gene Transfer by Using Apoptotic HIV-1 DNA Containing Activated T-cells Aids
Jhjindex.cim?pg=ar Jania) Vaccigie Integrated Project Biology and Pathology of the Malaria Parasite Concerted

erkti » 2] Ukerior| componenti aggl... ¥

Cookies
This site uses cookies to offer you A better browsing experience. Find out more on how we use cookies and how you can change your
settings.

1 accept cookies 1 refffse cookies

A-Z index | Site map | About this site | What's New | Legal notice | Cookies | Contact | Search English (en) A4

RESEARCH & INNOVATION

European Commission ) Research & Innovation > Health > Research Areas > Malaria

Home Policie Key Research Areas Funded Projects

Malaria Links
Why is the EU devoting resources to Malaria research? * Horizon 2020

Malaria is one of the world's most deadliest diseases, killing one person roughly every minute. There
are more than 200 million new cases every year, most of them in children and pregnant women in

developing countries. Under the Millennium Development Goals to be achieved by 2015, the EU is
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Instruction 6: In June 2015, the Commissioner for Research, Science and Innovation defined Open Science as one of

the three strategic priorities. What are the other two?

6.1. Task reference

e Top task 2 from ‘EC-wide’ poll 2014 (Research and innovation)

e Medium task 13 from ‘Research and innovation’ poll 2015 (EU research and innovation strategy, policy (goals, objectives, challenges))

6.2. Correct answer and target page

http://ec.europa.eu/research/openscience/index.cfm?pg=home

Answer= Open Innovation and Openness to the World

|A-Z index | Site map | About this site | What's N

RESEARCH & INNOVATION

Open Science

ion » Open Science >

Home Open Access European Open Science Cloud

Open Science

In June 2015, the Commissioner for Research, Science and Innovation Carlos Moedas defined three

strategic priorities: Open Innovation, Open Science and Openness to the World.

Open Science describes the on-going transitions in the way research is performed, researchers
collaborate, knowledge is shared, and science is organised. It is enabled by digital technologies, and

driven by:

= the enermous growth of data,
» the globalisation and enlargement of the scientific community to new actors (e.g. citizen
science), and

= the need to address societal challenges

The institutions involved in science are affected (research organisations, research councils, funding

bodies), as is the way in which scientific results are disseminated and assessed. This is reflected in

u the rise of new scientific disciplines,
= innovative pathways in publishing (among them a substantial rise of open access journals),
= new scientific reputation systems, and

= changes in the way the quality and impact of research are evaluated.

In the shert term, Open Science is expected to lead to mare transparency, research integrity,
openness, inclusiveness and networked collaboration. In the long term, it should increase the impact
and quality of science, making science more efficient, reliable and responsive to the grand challenges

of our times as well as foster co-creation and Open Innovation.

In 2014 the European Commission held a Public Consultation on "Science 2.0 Science in Transition™

to identify possible needs fer policy actions.

The subsequent validation process [see: Final report A~ 633 KB |, the discussion with Member States
in the Competiveness Council on 28-29 May 2015 (see: Outcome of the council meeting) as well as a
large stakeholder conference "A new start for Europe: Opening up to an ERA of Innovation” on 22-
23 June 2015 made it clear that it is time to develop a broad and comprehensive policy vision and

agenda for Open Science in Europe.

w | Legal

otice | Cookies | Contact | Search | English (en)

Publications

= Background paper on the Public Consultation
"Science 2.0: Science in transition” 2~ 133 KB

Final report on the Public Consultation

"science 2.0: Science in transition” &+ 633 KB

Open Science in 2030 A< 037 kB

= Salmi, 1., Study on Science 2.0, (July 2015) A=

11MB

change occur?, (July 2015) A 1.3 MB

Events

Helix Nebula Open Day Event: Towards the
European Open Science Cloud.

Wednesday, 20 January 2016 at the EMBL

Advanced Training Centre, Heidelberg, Germany.

» Proceedings and presentations

European Open Science Cloud for Research
(EOSC) Workshop
Friday, 5 February, 2016, Rome.

= Website

= Presentation

Crouzier, T., Seience Ecosystem 2.0: how will
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6.3. Performance

Instruction 6: In June 2015, the Commissioner for Research, Science and Innovation defined Open Science as one of the

three strategic priorities. What are the other two?

Percentage of participants

35%

30%

25%

20%

15%

10%

5%

0%

Average] success
time P2:50 29%
18% 18%
12% 12% 12%
0%
T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure

Task completion time
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6.4. Findings

Links to ‘More about the priorities’ and ‘The Commissioners’, accessible via the
homepage, do not provide logical onward links to solve this task
e ECsearch returns poor results

RTD page on Open Science does not provide clear onward paths to the other two
research priorities

1. Links to ‘More about the priorities and ‘The Commissioners’, accessible via the
homepage, do not provide logical onward links to solve this task

©® Wressapo We x T 3 Vatkomment x ¥ il Fast Track to - x ¥ U imvestsnes. x ¥ [ Forskmngauty x ¥ [ Microscht Wor x 7 [0 Microsoft We- x ¥ [ Necrosoh Wer. x ¥ [0 Microscit Wer. x ¥ W Utichiro Naks, % ¥ [ A global cess: x ¥ ) GoTolees: @ x J [l turcpean Cor x
L 4 C [ eceuropa.eu/index_en ht

$31 Aglicacones NG Needs - NineSights % Workspace Login Wi Engésh 1o French it € Senvicios comercile

« Extablishment Gude.. @ phemeto PCEPHD .. @

D _— .o

Tax transparency for multinationals

Jobs, Growth and Investment EU-US Free Trade

Justice and Fundamental Rights

As the task is about research

Migration
strategic priorities, people expect to EU as a Global Actor
find a route to solve it through oslticcmacihilocei
"More about the priorities". This > :

expectation is consistent with
evidence from the Strategy top task o

. . " . . ICommission is the executive of the European
poll in 2015 showing that "Priorities | -« ;
of the European Commission" was a
subtask of Strategy.

ite
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56
e W Discussions - LACEA GoToMesting ® = ( The Commassioners | &

X ec.europa.eu/commission/2014

People expect to find information
on which strategies each
Commissioner is responsible for
under "The Commissioners".

[ Departments (Dwectorate:

The European Commission is the executive of the European

Union and promotes its general interest.

== " ) .?—-Q;‘

b Rl
A ﬁﬁj |
The Commiisgioners

More about the Commission >

Visit the Commission

Press contacts

4 Goodpeactices.pdf «  Howtowriteagoodasse

& Show Al

2. ECsearch returns poor results

European Commission > Search

Search

I June 2015 strategic priority Research, Science and Innovation

Comment by one person on these
search results: “...when | use the
Commission search facility, | find that
the snippets that come up are too
short to actually see what’s in there.

Search options

Date

Al
Language

English B
File formats

Al B

Filter by (&4

Business & industry (27)
Economy, finance and investment (17)
Environment, food & natural resources
@)
EU in the world (14)
Functioning of the EU (34)
Health, Wellbeing & Consumer Protection
(6)
Infrastructure, research & innovation
(57)

Energy (1)

Telecommunications (5)

11 Feb 2016 - and Technology Ministers and High Level Officials of CELAC in Quito on 14 and 15 September.

Quite often | don’t even get the whole
headline. So it’s really hard to judge
which of these different areas to click

”n

on-.
) News | In

I3 Homepag|
Comm...

€c.europa.eu/researchy
19 Apr 2016 - with M
June 2015 made it cle

ec.europa.eu/research/iscp/index.cfm?ig=en&pg=news
11 Feb 2016 - is fully open to the world. The Second EU-CELAC Academic Summit of 8 & 9 June takes in
Brussels place before the main EU-CELAC Summit of 10-11 June. The main theme of the

[£Z)) Homepage | Open Science - Research & Innovation - European
Comm...

ec.europa.eu/research/openscience/index.cfm?pg=openaccess

13 Apr 2016 - for Science in Society based in Social Models) 2009 October 2009: First of the European
Research Area Board called ‘Preparing Europe for a New Renaissance: A Strategic View

£ News Archive 2015 | International Cooperation - Research & Inno...
ec.europa.eu/research/iscp/index.cfm?ig=en&pg=news-archivel5

09 Feb 2016 - the continent, cooperated with Europeans. They also show the added value of cooperation in
STI as each one of these 24 projects made its own unique and important contribution

Z3) News archive | International Cooperation - Research & Innovatio...
ec.europa.eu/.../index.cfm?pg=news_by_country&countryname=latin-americ-carib
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ghsh to French it © Servicics comerciale w Establishment Gude.. @@ ph-metro PCE-PHD @ Medidor de particul... [ Dust Monitors - Cas. @ Medidor de particul.. u Oy

Press | Archives | A-2 Inde temap | About this ste| Legal notce kies | Cantact| Sear English (en) v|

n EUROPEAN COMMISSION

Furopean Commission > Search

Search

strategic prioritied Q|

bns C £ (-mwrh Furopean Commission - News

SC.EUIOPa.& emdetall. cfm?item type=2518lang=endtem |d=7874

Duplicate titles

A 4

o 19 Jun 2015 - Copernicus Agreement Mr D. Caliefa, Director General of Enterprise and Industry (left) arjd Mr
that Sta I’t from 1. 3. Dordaln, ESA's Director General (right) signing the agreement Under the

the general.

) Growth - European Commission - News

e = 19 Jun 2015 receive up to €144 million. ECMWF and Mercator Océan will ensure the technical
English v coordination and procure the majority of the underlying services related to the Atmosphers
File formats
all v m Growth - European Commission - Events
4.4 emdetail ofm 2ite type=250&lang=er L =7764
Update Search 16 Jun 2015 - will focus on the potential contribution of the to EU policies and actions in the areas of .
environment, preservation of cultural heritage, border control, maritime surveillance o
EZZ3 DGs - Migration and Home Affairs - What we do - Policies - Inte...
Fllter by &C Buropa.eu/das/home-affairs/what-we-do/p dex en.ht
23 Jun 2015 - stakeholders. Partnership \,l(h non-EU countries on these issues also alms to strengthen the
Business & industry (22) rule of law, law-enforcement reform and promote respect for human rights and intemational
Economy, finance and investment (14
vironment, foo ¢ ’
Eavirconment, food & natural resources =3 fvaluatlon of thv strategic framework for European cooperation .
%
21 gc.europa.eu/dos/e ¢ e st annaxes e df
EU In the world (33 16 Jun 2015 - wth o’ret initiatives. For Working Groups 3 need for more coherent reporting with consistency
Functioning of the EU (86 and complementarity of reports - More high level groups, less jow level groups
Health, Wellbeing & Consumaer Protectior
4 3 Evaluation of the turupum Commission - European Youth Forum Op...
Infrastructure, research & innovation (9 RCEUIODS. Y CoNVeqUCY Lkl . ot
Life & Rights in the EU (12) 08 Jun 2015 - of the » [’ .nl rlhc- F(‘un!'llu tion corresponded to 75.-84% of the
eligible costs. 2.3 Description of YFJ priorities and activities 2.3.1 Strategic
Media, culture & languages in the EU

erti > 2 ) Ukerior] componenti a00... ¥

Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search_|English (en) _ I8ll
No autocorrect. The participant
EUROPEAN COMMISSION entered ‘innnovation’ with 3 n’s.
Commtasia Autocorrect is particularly
important for people who are
not searching in their native

Search

, _ language.
research science an§l innnovation

Search options X3 External Evaluation of the European Institute of Innovation and...
Date ec.europa.eu/dgs/education culture/more info/.../eit2011 en.pdf
'A" 9 03 Jul 2015 - and selection process) Director of Technology at Gas Natural Fenosa (InnoEnergy partner) CEA
and Director of the Paris co-location centre (Climate KIC) Director of Research
Language [}
[English v I3 Cecilia Castano_Session I
File formats ec.eyuropa.ey/justice/.../cecilia castano session i en.pdf
7 26 Sep 2011 - Ramos, & R. Palmén, 2010. Policy towards Gender Equity in Science and Research, in Meta-
IM El Analysis of Gender in Science and Research. Available from: http:/www.genderandscience.org

Filter by

Functioning of the EU (1)
Life & Rights in the EU (1)
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to French it © Sericios comerziale w Estabiishment Gude.. @ ph-metrc PCE-PHD @ Medidor de particul. Y Dust Monitors - Cas. @ Medidor de particul... Il Openg

Press | Archoves | A-Z Index | Sitemap | 2 * this site | Legal natice | o atact | Search | English (en) v|

EUROPEAN COMMISSION

Logical search string with date
filter produces no results.

| Search
priorities commissioner Research, Science and Innovation Open Science june 2015 ‘ Q
Search options c
Date No results found
Choose dates.,. ¥ Noresults matching the search terms priorities commissioner Research, Science and Innovation Open

From 01/06/2015 Science june 2015 usng the selected options,
' : Please try ditferent search criteria. [f the problem persists, contact the webmaster (See “About this site” above

To 30/06/2015 the banner ).

3
Language

English v

File formats

All
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3. RTD page on Open Science does not provide clear onward paths to the other two
research priorities

uropa.eu/research/openscience/index.cfm

ne - Research Par [l EASME - Executive 4« By Traductor de Google g Linguee | Diccionaric [ MICINN - Sede Electr  [%) JUSTIFICACIONES m La mayor red profes: . Creative

“ RESEARCH & INNOVATION

European

Commission Open Science

European Commission > Research & Innovation > Open Science > Home

Home Open Access European Open Science Cloud Open Science Policy Platform

Open Science

Latest news 19 April 2016 - European Open Science Cloud Publications

Giving a major boost to Open Science in Europe, the = NPR Report }' 1.1 MB

Commission today presented its blueprint for cloud-based

Background paper on the Public Consultation

services and world-class data infrastructure to ensure science,
"Science 2.0: Science in transition” )" 134KB

business and public services reap benefits of big data

revolution.

Final report on the Public Consultation
"Science 2.0: Science in transition” A= 633 KB

By bolstering and interconnecting existing research

infrastructure, the Commission plans to create a new European

Open Science in 2030 }' 937 KB
Open Science Cloud that will offer Europe's 1.7 million

researchers and 70 million science and technology professionals Salmi, J., Study on Science 2.0, (July 2015) )‘

@ | 1.1MB
a virtual environment to store, share and re-use their data .

People Who arrived here Often rouzier, T., Science Ecosystem 2.0: how will
. . hange occur?, (July 2015) )"1 3MB
missed the onward link below the

capacity necessary to effectively acq ScrOII

nfographic
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Instruction 7:
equipment in 2016.

Find out what calls for tender the European Commission plans to issue for the supply of office

7.1. Task reference

e Small task 27 from ‘EC-wide’ poll 2014 (Doing business with the European Commission (calls for tenders, bids))
e Tiny task 22 from ‘Funding, Tenders’ poll 2015 (Upcoming business opportunities with the European Commission)

7.2. Correct answer and target page

https://etendering.ted.europa.eu/cft/cft-display.html?cftld=523

Answer= Tender reference number 06B30/2014/M022

&

C #

https://etendering.ted.europa.eu/cft/cft-display.html?cftid=523

3

This site Is a part of <7

Tewé-eTendering

Calls for tenders from the European institutions

Europa > TED home > eTendering home > Call for tenders’ main page > Data

My account
Log in

Call for tenders

Search for calls for tenders

Search for a document

English (en)

|T| Search

Call for tenders' details

Title:
Contracting autharity:
TED publication date:

Office supplies for 7 European institutions in Brussels, Luxembourg and Strasbou. ..
European Parliament, DG Infrastructure and Logistics

rInformation

15/07/2014
Time limit for receipt of tenders: N/A Status: Open
J Data | Document Library Questions & answers
Tender reference number 06B30/2014/M022.

Title Office supplies for 7 European institutions in Brussels, Luxembourg and Strasbourg — 06B30/2014/M022.
Description Supply of office equipment (mostly writing and archiving equipment) for the European Parliament and other institutions
in Brussels, Luxembourg and Strasbourg. See detailed invitation published on TED.
Contract type Supplies
Procedure type Restricted
Status Open
Published on TED v
rMilestones
TED publication date 15/07/2014
Time limit for receipt of requests for N/A
documents or accessing documents
Question deadline N/A

# Return to call for
search results

Help

= Help on this page

tenders
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7.3. Performance

Instruction 7: Find out what calls for tender the European Commission plans to issue for the supply of office equipment
in 2016.

120%
100%
100%
Success

0% Z

8 30%
s
t
m
o

5 60%
a
[T}
E
c

g 40%
1]
-9

20%

0% 0% 0% 0% 0% 0%
0% T T T T
0-30 secs 30-60 secs 1-2 mins 2-3 mins 3-4 mins 4-5 mins Failure
Task completion time
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7.4. Findings

e Homepage footer: confusing menus and links
e ECsearch returns poor results
e Tenders Electronic Daily (TED) website: confusing menus and links

1. Homepage footer: confusing menus and links

& Satarl File Edit View History Bookmarks Develop Window Help O i 2% B Reciogna17°C 814168 9 B @ D $ T O & o) 0%[4) B Wed 121947 P
B r mactvnett
r = [op——
000 < in] R B # T A& 0O ec.europa.eu o

Vodafone italla - contatorl  Apple v News v My bookmarks v Syivie's Bookmarks v Provious "Roc.. conferences Amazon eBay Yanoo!  Syivie's Bookmarks v

European Commission 2005 -

People arriving here were
unsure which label to click.

I

T0US ENSEMBLE

arth et sonn

Managing the refugee crigis COP21 - United for C g Europe's Economic

and l;lonetary Union

Law and Policies nding and public Life, work and travel Your EU rights:

ntracts in the EU problem solving and
Policies o complaints
Legislation LR Education & youth e
Public consuitations [Raciure Work Business

Grants
Residence
European structural and
rogrammes/h t-funding investment funds Health

2. ECsearch returns poor results. Results are from different years and in different
formats (PDF, Excel, Word files and web links). They are not presented in a logical
order. An autocorrect function is missing.

@ Safari File Edit View History Bookmarks Window Help E " g+ 2 100% @ Mon 13:21 [ o) David Thomas Q =
® < T @ (= ec.europa.eu s o o [
=
Search - European Commission Calls for proposais/tenders - Culture - European. Experts - Research Portal oacea.oc ouropa 0 + =
Press | Archives | A-Z Index | Sitemap | About this site | Legal notice | Cookies | Contact | Search _English (en) E |

m EUROPEAN COMMISSION ’
oo The first two search results are

Europeen Commision Search from 2012 and 2010.

Search 3

Search options 23 Calls for tender - Transport o}
Date ec.europa.eu/transport/facts-fundings/tenders/2007_en.htm e
A [ 09 Oct 2012 - 2007 Tenders speciications [214 KB] Survey of compliance with Directive 92/75/EEC (energy -
labelling) Time-limit for receipt of tenders: 14/08/2007 Tenders specifications N
Language 2
English -
I3 European Commission - PRESS RELEASES - Press release - Public p... -
Flie formats europa.eu/rapid/press-release_IP-10-306_en.htm =5
A B 18 Mar 2010 - EN press Release details Other available languages: 17/10/306 Brussels, 18 March 2010 Public

procurement: Commission takes action against Spain (school bus services) and Hungary

Filter by £} European Union - EEAS (European External Action Service) | EU O...
eeas.europa.eu/delegations/fiji/press_corner/.../20140501 01_en.htm

01 May 2014 - European Union . 2014 EU Office in Samoa - Tender for the Design, Supply and Installation
Economy, finance and investment (159) of: Solar Panels (01/05/2014) [UPDATED 15 May 2014] The Delegation of the European

Environment, food & natural resources
(257)

EU in the world (423)

Business & industry (433)

23 European Union - EEAS (European External Action Service) | Low ...
eeas.europa.eu/business-tenders/low_value contract/index_en.htm

Functioning of the EU (970) 03 Jan 2011 - time to launch the tender: January 2016 e-mail: Deadline : 08/01/2016 Contract name :
Health, Wellbeing & Consumer Protection Supply of radio equipment Purpose: To supply the EEAS with two-way VHF digital/analogic

=A@ s gL O = QB2 0OLE2 i3 TamPv
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3. Tenders Electronic Daily (TED) website: confusing menus and links.

& Chrome Fichier Modifier

European Commission - JRC - JRC Calls for tenders - Europa.eu
hitps /iweb jrc ec europa. eu/calisiontender’ ~
European Commission - JRC Cafis for tanders - The Joint Research Cantre (JRC), as a research
lightirg (7). Office and computing machinery, equipment and supplies except furniture and
JRCAPR/2016/H 7/0014/NC-ExA of 25052016,

&
contracts, procurements and tenders in OIB - Europa.eu
ec.curopa.ew/oib/procurement_en htm ~
Publc Procuremaent and Cals for tender, Office for infrastructure and
134 000 for se supplies contracts and EUR 5§ 188 000 for
Supply of foodsiufls (deep-frozen products,

Supplies - 59154-P016 - TED Tinders Electronic Daily
ted europa euludi?ur = EOTE BY54-2016 TEXTENHTML +

Tenders Eloctroric Daly (TED) - te Eurapean pubic procurement jourral 55154
France-Pans La Défense: Vanous office squipment

5 in ., excooding EUR
PO018008/700

2016

More results - European Commission - JRC - JRC Calls for tenders
Hitps fweb jre e europa. eu/callalodenderindax cim2action =apg homesage&all=1 +
JRCAPRI2016H 700 14NC-ExA of 2¢ 016 gooos (Office furniture. computer aquipment,
technical‘slectncal equipment) to non-profit crganisations for

Supplies - 83938-2§16 - TED Teqers Electronic Daily - Europa.eu
VudiPuri= 9.2016 TEXTENHTML +
E Europesn DUDKC procurement joLeral

1210372016 S51
Europaan Co tarsst - Not specified . General office

furniture inch

Supplies - 21072-2D16 - TED Tefjders Electronic Daily
tod. ouropa.eu/udiPuri=T 2016 TEXTENHTML +

Jar 2 Tenders Electror ly ) - the European pubsic procurement journal. 21072
2016 - Jordan-Amman: Supply tary lsboratory equipmant and [T and office squipment 1
the Ministry of Agnoulturs. Jordan

ressions of

Current Tenders - the South Australian Tenders & Contracts website

hitps: /\www tenders sa gov autenders/menu do? . Tenders . %2FtenderX.2F search%2F  «
I 1o Office Equipment ana Accessones 8nd Supplies (1) - Category Office Equipment ana
Accessones and Supplies
closing 23 May, 2018,

Issued by Depanment of tha Premier and CadinetStrategic Procurement

EU Delegation tenders - Europa.ba

europa ba?page_id=320 ~

(Updated 03.05.2018 | Tender. Polics Ecucation Equipment
Office . EuropaAkt138065/00/SUPBA. ECBIHNTEN/16008

Supply to the State level Prosscutor

! OhMubDeskiop 2203ip  * networi.min test indent json

Afficher Mistorique Favoris Personnes Fendre  Aide POoN:T RN D

® % moogecs x  fawes-guy x  ElCoogeCor x  fuCodesws x [EINowes-Go x  [Elawmceme x  Dlsavismge x Dy cosge e x  EITETUMZc «  Elwpdeed g x [ Googecas x  [Onine Lay
€= C hitps://www.google.ca/webhp?sourceid=chrome-instant&ion=15espy=2&le=UITF -84 der=supply +of office +equipment+ 2016 = 8 (21 4
1 Appications [} 1receveenerrorme () C¥.commercistett) [ Viewdit Seview [} coer [} prodk [ conditons [ mmporttomendeiey (@ [} ecol [} Border Wt Times () moovelonglet Yt [3 gitel [} corm
Google  ECtendor supply of ofice equipment 2016 ) n

People assume that the top
Google results will be highly
relevant. In this case, the top
result does not lead to the
answer.

TED (Tenders Electronic Daily)
comes up frequently in the
search results.

& Chrome Fichier Modifier Afficher Historique Favoris Personnes Fendtre  Alde

/

PONIT DY O < @) TR W0%EE Mer 11 mal 09551 GuyMelangon O I

Mooogiocoe x  favoon-guy x  EGoogeCor »  LoCodetws »  [ENows-Go %  Elamcemer x Elsvismge = O coognfl »  EAremumsc »  Clwdmedge x  Mooogacas x  [lowiontaye =  [Sewch i x  (0oTomer § x = @siepier-« x Guy
« (] ted.europs.eu/ud ?uri=TEDN 5 2016:TEXT-ENHTML PEHOSO S ~ @ =
' apptcations 3 Ircoive snarror e () Cv.commerciaet1| ) Viewtai Sevaw (3 caiee [} prodi [ conditoms [} mporttoMangwwy (0 () ecal [} Horder wet Times (3 mewvmlongiet (3 tat (3 gétwl ) cortm  k Bookmarks [} (0 bvent Mastars o At tevars
Cookies

Tris ste you

1 accept cookees. 1 refuse cookies

Thastenamtol Tunepa

@ Ted-tenders electronic daily

Supplement to the Official Journal of the EU

e 1he |abel ‘e-tendering’ is

missed by the majority of

people who arrive here. It is

internal jargon and not

. . - *
. Original language | oata |
. » Display compact view
Login
2002201653 Dotics - Negoliated procecuse
WLV
My TED
Anonymens
20168 036083154
» Saved soweh profie notice - utlities
News Supplies
St o Directive 2000/17EC
Puic procurement news
1858 feweh Saction I Contracting entity
What s 51

11) Name, addresses and contact point(s)
EDF 5A

e .Cems Drection des achats lertiaire et prestations, tour EOF. 20 place de la Défense.
For the sitention of. Mir Benolt Schwosrer

e e 00 e L Difem Coti
Tolegnone: +33 469654098
Ema banot sctwoerer@edt
Lex Internet sddress(es)

Ganeral scuress of the contractng ety ww e cor

Ton 00 Kuel snly Address of the buyer profla: itps:/iphi ad com

recognized as leading to
Commission tenders. Nobody
who arrived on the TED
website managed to complete
the task.

o 2) Main activity
losking for -

Contract award on behalf of other contracting entities

—
pointis)
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i (e e SR (TS + | This Apple user got close to solving
a8 2 0 6 «sensemeasered  the task but couldn’t follow the
Search - European Commission TED home - TED Tenders Electronic Daily}

This site fs 2 part of Zunepa

Calls for tenders from the European institutions

Europa > TED home > eTendering home >

,,.,.,,m,,.., (people have to use "Command"

» Llogin

instruction "Press ctrl to select

- Ted eTenderlng more than one element" here as
‘ Apple devices have no “Ctrl” button

Title or description
Call for tenders contains
Search for calis for tenders

Search for a document x S ~ *! jtworks, Content and Technology (CNECT)

My Search for a call for tenders J i n Ste a d ) .

Coniiacting European Commission, DG ESTAT
European Commission, DG Employment, Social Affairs and Inclusion (EMPL)
| European Commission, DG Energy (ENER)
Eumpean Comvglss-on DG Financial Stability, Financial Services and Capital Markets Union (FISMA)

Status 0 B
Start date From =R =

Closing date From M T )
Press ctrl to select more than one element

Al
Accelerated open procedure
Accelerated restricted procedure
Call for Expression of Interest (CEl)
Competitive dialogue
Contest

Fafls IEOLGO® = O -E= . OL@n:

W&lol 1.1}
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Instruction 8: What is the Euro amount above which national postal services must open their tenders to all EU
countries for supplies and services contracts?

8.1. Task reference

e Tiny task 45 from ‘EC-wide’ poll 2014 (Public procurement (contracts with public authorities, governments))
e Tiny task 31 from ‘Funding, Tenders’ poll 2015 (EU public procurement law, case law and guidelines)

8.2. (Correct answer and target page

http://europa.eu/youreurope/business/public-tenders/rules-procedures/index en.htm

Answer= €414,000

Thresholds triggering EU-wide rules

low do not include VAT and are valid from 1 January 2014,

After 1 April the answer changed to €418,000

Central government authorities

For £u cou

G tha [ 7 80P
Public procurement rules

Award criteria
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8.3. Performance

Instruction 8: What is the Euro amount above which national postal services must open their tenders to all EU countries

for supplies and services contracts?

icipants

Percentage of part

80%

70%

60%

50%

40%

30%

20%

10%

0%

Average success
time D2:22

71%

12%

0%

0,
070
T

0, 0,
(070 070
T

0-30 secs

30-60 secs

T
1-2 mins 2-3 mins 3-4 mins 4-5 mins

Task completion time

Failure
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8.4. Findings

e Homepage main navigation (Political priorities) assumed to be main task
navigation

e ECsearch returns confusing results

e Destination page "Rules and Procedures" on Your Europe Business (DG GROW):
information displayed in a confusing way which means people cannot find the
answer

1. Homepage main navigation (Political priorities) assumed to be main task

navigation
. B curopean Commissior X jian = X
€« c ec.europa.eu % O @ =

EU Cloud Digital public
services

&) |

Unlocking the Modem solutions Connecting
power of big for businesses devices, industry
data and citizens and services

HIGHLIGHT

Digitising the EU industry

Main entry points that people
selected.

Jobs, Growth and Investment EU-US Free Trade
Digital Single Market Justice and Fundamental Rights
Energy Union and Climate Migration
Internal Markgat EU as a Global Actor
Economic and Monetary Unio Democratic Change
More about the priorities >
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2. EC search returns confusing results

- BB  CEUROPEAN COMMISSION | Whatis the logic deciding which

European Commission > Search

Search

national postal services

Search options
Date

[All

The search results lead to
pages with no onward path to
solve this task.

Filter by

Business & industry (1130)
Economy, finance and investment (417)

Environment, food & natural resources
(184)

EU in the world (603)

Functioning of the EU (1057)

P ST TS Sy~ S S

keywords are highlighted? The word

"postal" appears in the second result,
and the third result has the full string,
but the keywords are not highlighted.

TZ3 List of national contact points for users’ complaints - Europea...
ec.europa.ey/qrowth/sectors/postal-services/.../index en.htm
05 Apr 2016 - Internal Market, Industry, Entrepreneurship and SMEs Language en . List ¢f national fontact
points for users’ complaints Search this website Postal services - links List of

EZZ3 £V postal legislation - European Commission
ec.europa.eu/qrowt

05 Apr 2016 - broadly been achieved and the full opening of t k been accomplished. However, the
pace of competitive entry is slower than originally anticipated arjl national postal

h/sectors/postal-services/.../index en.htm

jropa.eu/rapid/press-release

3 en.htm

25 Jan 2012 - was traditionally coErer oy M) opolies. In spite of recent steps towards market liberalisation,
it remains the preserve of incumbei m ostal services (often holding

I3 European Commission - PRESS RELEASES - Press release - Charlie ...
europa.eu/ragd/pre tlease SPEECH-08-485 en.htm

03 Oct 2008} postal fharket London, 2 nd October 2008 Mr Stapleton, Ladies and Gentlemen, Thank you for
the invitation . e today. Postal services in Europe have a long history

3. Destination page "Rules and Procedures" on Your Europe Business (DG GROW):
information displayed in a confusing way which means people cannot find the

answer.

Segnalibr

* Home - Regione T m Intranet Regione

~ : europa.eu

The information in the tables
distracts people from the

N Global Public-Priva... | (@ Find out what call

(7 | — phes and servicel
correct answer (in red box
2 EUR 209 000 supplies contracts for defence produd
below).
2 EUR S 225 000 all works contracts

The person said "l think this is
the answer. But | don't know,

Other public authorities Ilm nOt Sure" (hlghl|ght|ng the
value in the table).
F EUR 209 000) all supplies and services contrac _J
N
2 EUR S 225 000 all works contracts
For public service providers in tiyesie = , energy, transport and postal services, the threshold for

supplies and service contracts if EUR 418 000, for works contracts, the threshold is EUR § 225 000

For EU countries that do not use the euro, the following t

Public procurement rules

Award criteria

Public authorities may use different criteria when evaluating tenders - for example they may select according to

the lowest price offered or they may use other cntena. In the latter case, each applicant should be informed of

[T 11 Se——

o] @ 2 O [@ B

resholds apply.

=

o [v"‘,'-' ; W 14:54

£ ‘ # 12/05/2016 =
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Instruction 9: What are the criteria to become an expert for the European Commission to evaluate culture projects?

9.1. Task reference

e Small task 27 from ‘EC-wide’ poll 2014 (Doing business with the European Commission (calls for tenders, bids))
e Medium task 14 from ‘Research and Innovation’ poll 2015 (Become an expert for the European Commission (calls for experts))
e Small task 14 from ‘Funding, Tenders’ poll 2015 (Become an expert for the European Commission (calls for experts))

9.2. Correct answer and target page

http://eacea.ec.europa.eu/about-eacea/working-expert-eacea en

Answer= 4 bulleted list:

e With a high level of expertise in the programmes managed by
the Agency

e Having a good knowledge of English and/or French and/or
German

e Abletouse IT tools

e Available for occasional, short-term assignments

Education, Audiovisual and Culture Executive Agency

European Commission > EACEA > About EACEA

EUAID VOLUNTEERS  EURYDICE = PROGRAMMES 2007-2013  ABOUT

About EACEA  Document register  Working for EACEA  Working as an expert  Calls for tenders  News  News Feeds (RSS)  Contacts

Working as an expert - EACEA
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9.3. Performance

Instruction 9: What are the criteria to become an expert for the European Commission to evaluate culture projects?

Success
0%

Percentage of participants

120%

100%

80%

60%

40%

20%

0%

100%

0%

0%

0% 0% 0%

0%

0-30 secs

30-60 secs

1-2 mins 2-3 mins 3-4 mins

Task completion time

4-5 mins

Failure
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9.4.

Findings

e ECsearch returns unhelpful results

e Participants Portal provides no onward links to solve the task

e The best results Google returns are pdf documents that are not helpful in solving this
task

e Destination page EACEA website (Education and Culture Executive Agency): the

1.

onward path to solve the task is very hard to spot.

EC search returns unhelpful results.

rki * 2 | Ukteriori component! ag

== L S S e R R R R S ]

European Commussion > Search

Search

to become an expert

Search result dated

9 Register of Expert Groups and Other Similar Entities

ec.europa.eu/transparency/regexpert/index.cfm

1980? 01 Jan l9§0.» counFrfes a.nd stakehold_ers in that reqard. The Register lists both Commission expert groups
and other similar entities, i.e. consultative groups which were not set up by the
Language
. "l Z3 Home | Expert panel [N
U nCIea r tltle' ec.europa.eu/health/expert panel/index en.htm
23 Oct 2013 - Go to content About this site Legal notice Contact Search en European Commission Public
IA& j health Expert Panel Home Expert Panel About Subscribe Mandates Opinions Meetings Plenary

This result looks

—> I3 Sign up as an expert - Research Executive Agency - European Com...

promISIng, but the ec.europa.eu/rea/become an evaluator/index en.htm
. 08 Dec 2015 - European Commission unknown label en Sign Up as an Expert Sign up as an expert Do you
page pr0V|de5 no have high-level expertise in your field? Would you like to evaluate proposals competing
728)

onward links to solve

. 23 Opening remarks at the High-Level Expert Panel Meeting "The Equ...
the taSk. ec.europa.eu/.../opening-remarks-high-level-expert-panel-meeting-equitable-access-initiative-geneva
22022016 en
Functioning of the EU (25093) 22 Feb 2016 - Skip to main content English (en) Search You are here: European Commission The

Health. Wellbeina & Consumer Protecti

erti 2 | Ulterior| componenti aggi -2

Sitemap | Legal notice | Cookies | C

n RESEARCH EXECUTIVE AGENCY (REA)

European
Commissio

European Commmussion > REA > Sign Up as an Expert

Home About us Apply for Funding Manage Your Project @Breakthmuqhs Jobs

Sign up as an expert

Do you have high-level expertise in your
field?

Would you like to evaluate proposals
competing for EU research and innovation
(R&J) funding?

Are you up for reviewing running R&I
projects funded by the EU?

Fancy a chance to evaluate entire R&I
programmes and even help design future
EU policies?

Are you available for occasional,
short-term assignments?

Commissioners Neven Mimica Announcements Opening remarks at the High-Level Expert Panel Meeting

ntact | Search | English (en v

News Sign Up as an Expert

The European Commission is renewing its pool of independent experts for Horizon 2020, the new € 79 billion research and innovation programme.
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2. Participants Portal provides no onward links to solve the task

k Audio Video Subttle lgols View Help

e0n

® Chrome File Edit

€ - @ [D eceuropaeu/programmes/horizon2020/enfexperts

View History Bookmarks People Window Help

[y Discussions - LACEA L » | GoToMeting ® %/ Bxpents - Luropean Cor

Q88 0O « T ¢ 106G Monll:36 |
- |

m HORIZON 2020

The EU Framework Programme for Research and Inno'

European Commission > Horizon 2020

4 Goodpractices.pdf

What is Horizon 20207

iork

Independent experts assist the Commission services with

Several people ended up on this
Horizon 2020 page, but it relates
exclusively to research experts and
oo R L provides no onward links to other
Experts kinds of experts.

Framework Programme for Research and Innovation

Who can be an expert?

You have a chance of

« have a high

What is
Horizon
2020

Find
Your area

© & Howtowriteagoodasse paf *

| AN ',,.
-

YOUR FEEDBACK

#H2020

& Show Al

3. Google: the best results Google returns are pdf documents that are not helpful in
solving this task.

A omuwU vty susuuc

€ C B
CemMmBE OO0 e (] MicroG (J €C (J Col (2] Bosque

% Aplicaciones

Google

o view e
® [l Internal Market | Europ G Criteria for become expe X

https://www.google.es for+be +ex|

Criteria for become expert eu culture projects

PoFl Guidelines call for proposals cooperation projects - EACEA
hitps://eacea. ec.europa guidelines-call-for-prop... ¥ Traducir
eacea ec europa eu/creative-europe/funding/cooperation-projects-2

t the capacity

of the European cultural and cr
loaning exhibits to m S

grant and will be d by experts against the award criteria

European Capitals of Culture - European Commission
ec.europa.eu/...europe/actions/capitals-culture_en.ht... ¥ Traducir esta p
The European Capitals of Culture initiative is designe t

et pdf
d criteria duringf a pre-

projects in rec of Culture an

submitted applic wed against a set of esta

selection phase by a panel of independent experts in the field of culture

FCFICREATIVE EUROPE - MEDIA GUIDE FOR EXPERTS ON..

v Traducir esta pagina

https://eacea.ec europa.eu/.../2015-quide-for-experts
Each project is evaluated b ependent experts An

ce on

ex | gives more agv

the award criteria and the e taken into

Europe rsity. and

n cultural and lingu the briefing documents

provided by the Agency and get access to the Online Evaluation Expert

How to become an ECOC - Matera 2019

www matera-basilicata2019.it/.. /how-to-become-an-... ¥ Traducir esta pagina

!/n

Education and Culture Executive
Agency (EACEA) pdf document
were top search results for logical
search strings in Google, but did
not help people complete this
task.
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4. EACEA website (Education and Culture Executive Agency): the onward path to solve
the task is very hard to spot.

VA DISCA .. P {LOMO ORCINar .. /. UNIVErsiaac oe Al. MR BUE.eS - Docume.. @) UAUIOUG UV Y NOImativa Dasica ... PN DULeS - UoCume... ] twopean Comms..

criteria evaluation cultural project Q ‘

Search options I3 Culture - Project life cycle | EACEA
Py .

1, hp
Date : R0
pe a 12 Dec 2013 - The project selégtion procedure takes place in three stages: Eligibility check Project
applications are checked to ensurd that they fully comply with the general and specific
Language
Englsn B gz scs-22-2017
File formats ec.eyropa ey/research/participants/piytal/.../2193-5¢5-22-2017 . htm
e B 03 May 2016 - 31 criteria and procedure, scoring and threshold: described in of the
General Work Programme 3.2 Submissidp and evaluation process: Indicative

) Home page - Socio-ecofomic Sciences and Humanities - Research &...
Filter by £C.europa.eu/research/soclal-sciences/index\en.htmi
11 Apr 2013 - and May 2011 285 proposals §ave been submitted for all 3 Socio-economic Sciences and

Busingss & industry (233) Humanities Calls for Proposals. Expert evaluatiprs have been chosen by enforcing strict

Economy, finance and investment (59)

Environment, food & natural resources 123 CULT-COOP-06-2017
160
(160) ec.eyropa.ey/research/participants/.../3080-cuit-cRop-06-2017.htm
EU in the world (161) 03 May 2016 - automatically eligible for funding made specific provisions for making funding available
Functioning of the EU (573) for their participants in Horizon 2020 projects (follo) the links to , , , ,
Health, Wellbeing & Consumer Protection
(133) CULT-COOP-03-2017
Infrastructure, rbearcn & innovation £c.europa,. eu/research/participants/,. /3081 -cult-coop-0x 2017 htm
(592) 03 May 2016 - projects (follow the linksto , , , , , ). ENgibility and admissibility conditions: described in

and of the General Work Programme Proposal page limits layout: Please

Life & Rights in the EU (156)
Media, culture & languages in the EU

(377) 23 CULT-COOP-07-2017
Others (13) ec.europa. eu/research/participants/.../3083-cult-coop-07-2017\htm

03 May 2016 - projects (follow the linksto , , , ,, ). Eligibilit} and admissibility conditions: described in
Work & Scscition {377) and of the General Work Programme Proposal page limits and la : Please

\geo  duptitle  100ls  View  Help

The person takes the
correct path, but the
onward path is in the
footer and not spotted.

Education, Audiovisual and Culture Executive Agency

) ERASMUS: CREATIVE EUROPE EUROPE FOR CITIZENS EU AID VOLUNTEERS INTRA-AFRICA EURYDICE PROGRAMMES 2007 -2013  ,g0 v

Ufelong learning  Erasmus Mundus  Tempus  Bilateral cooperation  Intra-ACP  Culture  Media  Europe for citizens  Youth

Culture Programme

Programme
Cutture Programme 2007-2013 Pl'oject “fe cycle
Programme Guide

Who can participate Publications
How to apply?

Calendar 2008-2013 Useful links
Project life-cycle

Strand 1 - Support for Cultural " Events
Projects

Strand 2 - Support for
Organisations active at
European level in the field of
Cuture

Strands 3.2: Cooperation

Working as an expert
EU Aid Volunteers Content and Technology '

Eurydice Directorate-General for Visual identity
Programmes 2007-2013 Migration and Home Affairs % Legal Remedies
Directorate-General for Contacts
Humanitarian Aid and Civil
Protection (ECHO)
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Instruction 10: Which are the five main funds supporting economic development in EU countries?

10.1. Task reference

e Top task 3 from ‘EC-wide’ poll 2014 (Funding, grants, subsidies)

e Medium task 6 from ‘Funding, Tenders’ poll 2015 (Types of funding (grants, subsidies, scholarships, consortium grants, managing body)

10.2. Correct answer and target page

http://ec.europa.eu/regional policy/en/funding/

Answer = Five bullet list: ERDF, ESF, CF, EAFRD, AMFF

Irces_en

m BUDGET

Beginner’s guide to EU funding

European Commission > Budget > Guide > Main funding sources

A  Funding for  More info

Public bodies

Public bodies can benefit from a
number of EU funding
opportunities, from investments to
develop Institutional capacity and
efficiency to local Infrastructure
projects.

Main funding sources

Other funding opportunities

Further Information

Did you know?

The Gulde (844.48 KB)

Main funding sources

Cohesion policy

Coheslon (or reglonal) policy supports economic, soclal and territorial cohesion In regions that
qualify for funding. The rules for spending cohesion policy money have been simplified to
facllitate and Improve coordination. The EU’s 2014-20 budget provides for cohesion policy
Investment of € 325 blllion In EU countries, regions and citles

European Structural and Investment Funds

Flve malin funds combine to support economic development across all EU countries:

. The European Reglonal Development Fund (ERDF);
. The European Soclal Fund (ESF);

. The Cohesion Fund (CF);

. The European Agricu
. The European Mariti

S WN -

ural Fund for Rural Dev nent (EAFRD); and
me and Fisheries Fund (EMFF).

w

All EU reglons can benefit from the ERDF and ESF. The CF Is for the less developed reglons,

Public bodles can apply for regional funding. One of the ESF objectives Is to help Improve the
quality of public administration and governance. The ESF Is implemented In cooperation
between public authorities, social partners and bodles at national, regional and local levels.

ESF projects could, for example, target civil servants who may need better training In the use
of Information technology or helping public authorities and stakeholders work together to
design and dellver successful programmes.

fi-compass and Jaspers

fi-compass and JASPERS are two speclal technical assistance Instruments. They were
developed jointly by the European Commission, the European Investment Bank group and
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10.3. Performance

Instruction 10: Which are the five main funds supporting economic development in EU countries?

Percentage of participants

40%

35%

w
S
ES

25%

20%

15%

10%

5%

0%

Average]success
time 2:16

38%

.10

19%

13% 13%

13%

T T

I I ]
| | l :

0-30 secs

30-60 secs

1-2 mins 2-3 mins 3-4 mins

Task completion time

4-5 mins Failure
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10.4. Findings

e Homepage main navigation (Political priorities) assumed to be main task navigation
e ECsearch returns poor results

1. Homepage main navigation (Political priorities) assumed to be main task
navigation

No onward path is found for the 0880+ S ¢ N Mnite s
task on this page so the person g
searches for "Funds supporting

economic development". English G funds Supporting economi Search

European Commission > Priorities >

PRIORITY

A Deeper and Fairer Economic and
Monetary Union

Combining stability with fairness and democratic accountability

Commissioner Vice-President Valdis Dombrovskis | Marianne Thyssen | Pierre Moscovici | Jonathan Hill

N
The Commission’.pork on completing the Economic and Monetary
Completing Europe's EMU 5 ploting the Economi i
Union builds on the Five Presidents’ Report. which set out four areas
where wiork is needed. The Five Presidents' Report is the result of
numerous consultations between the Sherpas of Member States, the

Sherpas of the Presidents of the EU institutions involved and the Five

» Presidents

/ Download the Five Presidents' Report

= & Howtowriteagoodasse paf *

g-“lﬂ $ 0 DT XL Mari0may 1811 Q =

@ Firefox Archivo Editar Ver Historial Marcadores Herramientas Ventana Ayuda

No onward path is found for the . TS
task on this page so the person ceume. Eocem conma_ ik urivericna
searches for "European budget".

English @ european degeh‘

European Commission > Priorities >

PRIORITY

Jobs, Growth and Investment

Stimulating investment for the purpose of job creation

Commissioner Vice-President Valdis Dombrovskis | Vice-President Jyrki Katainen | More ~

Since the global economic and financial crisis, the EU has been
suffering from low levels of investment. Collective and coordinated
efforts at European level are needed to put Europe on the path of
economic recovery. The Investment Plan for Europe has the potential to
bring investments back in line with its historical trends. In addition,
structural reforms will nurture the economic recovery and can provide

63|Page



Task performance measurement — Funding, Tenders; Research & Innovation - baseline test -
analysis report

2. ECsearch returns poor results. Duplicate and irrelevant results.

te | Legal notice | Cookies | Contact | Search | English (en) v

The search string "economic
EUROPEAN COMMISSION development funding " delivered
duplicate results.

European Commission > Search
Search

economic development funding Q

Search options [z} European Union - EEAS (European External Action Service) | EU R...

Date eeas.europa.eu/seychelles/index en.htir

All G 13 Sep 2010 - capaaties with regard to governance. Seychelles’ newly acquired economic status led to a

reduction of the 11 th EDF volume of only €2.2 million. Seychelles are between its
Language
English v

F) European Union - EEAS (European External Action Service) | Poli...

europa.eu/delegations/quyana/eu anal.../index_en.htm

File formats - : T ;
13 Feb 2009 - aid in the countnes. EDF funds are programmed in 5-years Country Strategy Papers
AN e (CSP)/National Indicative Programmes (NIPs). There have been 11 European Development Funds

[UT) European Union - EEAS (European External Action Service) | Poli...

eeas.europa.eu/delegat

Filter by

- o (6637) 13 Feb 2009 - opened its Delegation in Ethiopia in 1975 and has taken the lead in supporting Ethiopia’s
usiness & industry economic development both financially and technically. The objective is to eradicate

ns/ethiopia/ey_ethiopial../index_en.htm

Economy, finance and investment

(6810) : § . S

) European Union - EEAS (European External Action Service) | EU R...
Environment, food & natural resources B B DR
(6082) T ST

07 Sep 2010 - based on agniculture. The EC country strategy (9 th European Development Fund) has

Datei Bearbeiten Ansicht Chronik Lesezeichen Extras Hilfe

[ Search - European Commi... X | | +

The search string " economic
development support funding
programme European union"
delivered results including
SPACE and South Africa.

€ europa.eu

EUROPEAN COMMISSIO

Search
economic development support funding programme european union| Q
Search options C [} EUROPA - Topics of the Eufopean Union - Employment and social a...
Date 2UI0RA.ELUDOL S0
Cast vear v 15 Feb 2016 - affairs and citizenship sectifin Committee of the Regions Commission for Economic Policy
y (ECON) European Investment Bank Eurol Investment Bank European Investment Fund EU
Language
Enghsh Y[ EUROPA - Topics of the European Union - Space
File formats ST acepaex_en.Ikm
Al 19 Jan 2016 - and jobs in the sateliite signal receivers and satellite-based applications sectors. Partners
in the Galileo prog : European C 1 - manages and fully funds programme
EZ) South Africa - European Commission
Filter by europa.eu/europeaid/.../south-africa_en?qgt-node tabs country =2
8 & industry (389) 14 May 2016 - 20% from the European Investment Bank (EIB) and 25% from the EU Member States.
Y However, with external aid only constituting 1.3% of the government’s budget and 0.3% of the
Economy, finance and investment (365)
(E:;;;’”men" food & natural resources 23 South Africa - European Commission
ec.europa.eu/europeaid/countrie: th-africa er
EU in the world (1140) 13 May 2016 - 20% from the European Investment Bank (EIB) and 25% from the EU Member States.
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Search

Pross | Archives | A-Z Tndex | Stemap | About this site | Legal notice | Cookies | Contact | Search | English {en)

EUROPEAN COMMISSION

} funds supporting economic development in EU countries ;

The logical search string
"funds supporting economic

development in EU

countries" delivered these
results The top result led to
the page below which is of
no help in completing the
task. This path was taken by

at least two people.

219)
investment (2825)
Jatural resources

Life & Rights in the EU (830)
Media, culture & languages in the EU,

(r41)
Others (217)

. their implementation. Employment The European ission encourages EU nati
i| 15 Feb2016) pler E The E: Commi EU national
create job ities reduce labour market disparities support economic

Zimbal : The EU aims at improving health outcomes for the population of Zimbabwe

European Union - EEAS (European External Action Service) | EU R...
leuroga.eu/rwanda/index_en.htm

2010 - based on agricuiture. The EC country strategy (9 th European Development Fund) has
Ppoverty reduction as a main prionty by providing rural Gevelopment support as

by

European Union - EEAS (European External Action Service) | EU R...

‘eeas.europa.eu/afghanistan/index_en.htm

6341) 18 Nov 2008 - effective and spencing of The EU spends most of its
brsumer Protection funds in health, agr , policing and the democratic oversight
jh & £ Europ Union - EEAS (European External Action Service) | EU R...

eeas. europa.eu/seycheiles/index_en.htm
13 Sep 2010 - capacities with regard to governance. Seychelies' newly acquired economic status lec 1o a
reduction of the 11 th EDF volume of only €2.2 million. Seychelles are between its

=) - European Commission
= oz

Wierk for the EU | A-Z Index | Sitemap | About this ste | Legal notice | Cookies | Contact [ English (en) %)

- Europeag Union

Employment and social affairs

Responsibility for employment and social policy lies primarily with national governments. EU funding
supports and complements their efforts.
To counteract the impact of demographic ageing, EU employment and social policy is designed to:

« ease the transition from school to work

« make it easier to find a job

« modernise social security systems

« make it easier for workers to move freely around the EU

« alleviate poverty

« protect people with disabilities

The EU also:
. di & i ional policies
* encourages member countries to share best practices on social inclusion, poverty &
« supports training, skills develop & P hip
« makes laws on workers’ rights, discrimination at work & dination of social security schemes,
and monitors their implementation.
Employment

The European Commission encourages EU national governments to:
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ndeley & Most Visited B D8 I SBB

Search

funds economy

Search options
Date

Enghish
File formats

Filter by

Business & industry (4746)

Environment,
(3374)

EU in the world (3497)
Functioning of the EU (9144)

Health, Wellbeng & Consumer
Protection (548)

& natural resources

nfr; , research & ir
(15326)
Life & Rights in the EU (968)

Media, culture & languages in the EU
(12659)

Others (1071)
Work & Education (1244)

- # The search string "funds

economy" delivered the following
unhelpful results.

e C

-5

m HCO-08-2014

COuropa. eu/rese.

dvpartopants/pollall.. /442 heo -08-2014 . ml

hurdles, IPR and different practices
regarding resource shanng. Type of action: ERA-NET Co-fund Topic condibions and documents

[ wes | [uropcdn Aluminium annual event "From a plan to reality: making...

ec.eur €an-aluminum-annual-€ realty

ent-plan making-crcular-economy-happern

— . ” - g
research programme, on “Industry 2020 in the arcular economy. These funds are designed

EZE)) Vice-President Katainen's kevnote spee(h at the 2016 European C...

¢-president -katainens -kevnote-speech-2016-¢

ean-arcular-economy

instruments and conditions to benefit from the funds and reach the EU's targets. It

m EUROPA - List ol Members
.eu/epc/n

ll Apr 2016 - Costa - anstrv ol F'\an(e franc§ Romania Mr. Emmanuel Massé - Ministry of Economy

¥ and Finance Mr. lon Ghizdeanu - National

X3 £V opens door of financing for SMEs shifting to the drcular ec...

€C.europa. e pens-door-finanang-smes-shifting

10 Dec 20]5 vela 10 December 2015 EU opens door of finanang for SMEs shifting to the arcular
economy Karmenu Vella, European Commissioner for Environment, Fisheries and Maritime Affairs

roular-economy en

EZZ3) European Union - EEAS (Furopean External Action Service) | EU R...
uropa.ew/angola/index enhtm

26 Jan 2010 - Goals. The European Union is currently the largest donor of grant assistance to Angola.
The 10th round of EDF funds (€214m) focus on governance, human, social and rural development

m More than ever, we need to invest in lumpe | European Commissi...

£uropa eu/comm V. /more-ever-we need ewest

os Jan 2016 - As a key source of h\anonq for the real economy, the fmds have made a major
to str Greece's , socal and And in difficult

europe ¢
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I11. Annexes

Annex 1: EC-wide top task poll results, 2014

Votes
1 EU law, rules, treaties, judgments 83931
2 Research and innovation 83306
3 Funding, grants, subsidies 79414
4  Education and training in EU 59623
5 EU strategy, political priorities 45331
6  Environmental protection 44921
7  Jobs, traineeships at the European Commission 40358
8 Find ajob in another EU country 37657
9 EU news, announcements, press releases 36809
10 Human rights, fundamental rights 35274
11  Working in an EU country (rights, permits, benefits) 34986
12  Order, download an EU publication 33794
13 Track policy and law making process, updates 33558
14  Statistics and forecasts 32983
15 About the European Union (role, structure, how it works, origin) 30065
16 Food and farming (production and safety) 27703
17 Climate change, global warming 26932
18 Regional, rural and urban development 25764
19 Freedom of information (transparency, access to documents) 25157
20 About the European Commission (role, structure, how it works) 24866
21 Product safety, conformity, certification 24660
22 National implementation of EU law, infringements 24326
23 Public health, disease prevention 23933
24 Culture (heritage, arts, films, Capitals of Culture) 23907
25 Doing business in the EU 23650
26 Economic growth, financial stability in EU (crisis, assistance to member states) 23215
27 Doing business with the European Commission (calls for tenders, bids) 23021
28 Conferences, summits, meetings, events 22111
29 Industry norms and standards 21474
30 Employing people (recruitment, terms and conditions, redundancies) 21103
31 Recognition of educational, professional qualifications 20677
32 Energy efficiency 20226
33  Travel within, to and from EU (documents, visa, consular help, currencies) 19166
34 Moving to another EU country (residence formalities) 17958
35 Banking and financial markets (reform, regulation) 17895

Relations with non-EU countries, international organisations (diplomacy,

36 cooperation agreements) 17895
37 Languages in the EU (diversity, translation, interpreting) 17295
38 Competition (state aid, cartels, mergers, anti-trust) 16638
39 Development and humanitarian aid 16625
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40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77

Healthcare in another EU country
Contact European Commission, European Union

Trade with non-EU countries (import, export, agreements, anti-dumping)

Loans, access to finance, microfinance

Initiate, contribute to law making (public consultations, citizen's initiative)

Public procurement (contracts with public authorities, governments)
Euro (coins, notes, eurozone, Economic and Monetary Union)
Intellectual property, copyright, trademarks, patents

Customs, tariffs, quotas, duties

Privacy, data protection

Consumer and passenger rights

EU labels (eco labels, quality labels, audits)

Immigration into the EU (asylum, reuniting family, integration)
EU budget

EU vocabulary and abbreviations

Voting in the EU

Crime, fraud, corruption, human trafficking

Security, defence (terrorism, sanctions, critical infrastructure)
Chemicals (approval)

Volunteering opportunities

Corporate social responsibility for business

E-government

Taxation, excise (not VAT)

Accession of new countries to the EU, enlargement

VAT (Value Added Tax)

Judicial cooperation between EU countries, recognition of judgments
Pensions, retirement in another EU country

Transport safety (air, road, banned airlines)

Complaints to the European Commission

Resource security (oil, gas, raw materials)

Family (marriage, divorce, partnerships, adoption)
Emergencies, disasters, civil protection

Visit EU institutions, guided tours

European Commissioner profiles

Goods allowed when crossing borders (alcohol, cigarettes, cash, pets)
Driving licence validity in EU countries

Vehicles (buying, selling, registration, taxes, insurance)
President of the Commission (profile, agenda)

16114
15716
15546
14796
13256
12850
12703
12411
12050
11917
11838
11793
11771
11738
11076
10659
10528
10043
9910
9692
9455
9448
8767
8678
8098
7549
7433
7256
6673
6556
6378
5944
5530
5157
4097
3732
3473
3042
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Annex 2: Funding, Tenders top task poll results, 2015
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32
33
34
35
36
37
38
39
40
41
42
43
44

Open calls, current opportunities for funding, grants

Upcoming calls, opportunities for funding, grants, subsidies

How to apply for funding, grants, subsidies

Submit an application

Eligibility for funding, grants, subsidies (can | apply)

Types of funding (grants, subsidies, scholarships, consortium grants, managing body)
Day-to-day running of a project (reporting, amendments, payments)
Guidance, help, training on submitting proposals

Notification of new calls for proposals, tender

Rules, procedures, guidelines for managing projects/contracts

Projects funded (by country, type, theme)

Objectives of a call for proposals, of a programme

Find project partners

Become an expert for the European Commission (calls for experts)
Deadlines for submitting proposals

Events, info days on funding opportunities

Evaluation criteria for submitted proposals

Timeline for the funding process (important dates)

Impact, outcome of a programme, project or study

Material to raise awareness of funding opportunities

Updates on funding rules, areas

Upcoming business opportunities with the European Commission
Selection process

Share ideas (online communities)

Current business opportunities with the European Commission (calls for tender, TED)
Beneficiaries, recipients of current and previous funding

Contract procedures and conditions

Request clarifications of a call for proposals, tender (questions, doubts)
Total amount of funding available for a programme or fund

Statistics on funding, grants, subsidies and tenders

EU public procurement law, case law and guidelines

Current business opportunities with public authorities in EU countries (calls for
tender, TED)

Contact European Commission, national, local authorities
Transparency of public procurement

Upcoming business opportunities with public authorities in EU countries
Track progress of my tender

Contracts awarded by the European Commission

Budget per call

Updates on public procurement law, rules and case law

Changes to calls for proposals, tenders

Public procurement reform (including green, innovation, social)
National rules on public procurement

Closed calls

Complaints (procedures, EU law, expert payments)

Votes
10260
9152
6952
6697
5527
4640
4552
4463
4413
4292
4288
4238
4027
3523
3397
3385
3215
2807
2671
2652
2556
2487
2214
2139
2136
1958
1845
1760
1570
1510
1399

1392

1391
1390
1265
1248
1128
940
891
862
722
669
478
379
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Annex 3: Research and Innovation top task poll results, 2015
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18
19
20

21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

38
39

40

Open calls, current opportunities for funding, grants

Upcoming calls, opportunities for funding, grants

Apply for funding (submit an application)

Funding programmes, instruments, schemes for research and innovation
How to apply for funding

Networking, opportunities for collaboration, knowledge-sharing

Details of a call (call texts)

Work programmes (fields, topics)

EU law, regulations, standards affecting research and innovation
Notification of new calls for proposals

Eligibility for funding (can | apply)

EU-funded projects by field, topic, type, date, country, beneficiary, etc.
EU research and innovation strategy, policy (goals, objectives, challenges)
Become an expert for the European Commission (calls for experts)
Results of projects, studies (by field, topic)

Jobs in research and innovation (PhD, postdoctoral, fellowship)
Day-to-day running of an EU-funded project (reporting, amendments,
payments)

EU publications (handbooks, books, promotional material)

Types of funding (grants, fellowships, scholarships)

Updates to EU law, regulations, standards affecting research and innovation

Find project partners

Guidance, templates, help, training on submitting proposals

Events (conferences, workshops, seminars, information days)

New technologies, materials, products

Rules for participation in research and innovation funding
Procedures, guidelines for managing projects/contracts

EU news, announcements, press releases on research and innovation
Publications, articles resulting from EU-funded projects

Timeline for the funding process (submission deadlines, important dates)
Evaluation criteria, selection process for proposals

Bringing innovative solutions to market (implementation)

Funding priorities

Objectives of a call for proposals

Relevance, impact of research and innovation on society

New research techniques, methods, models, mechanisms, design
Updates to procedures, guidelines for managing projects/contracts
Science for EU policy

Updates about EU-funded research and innovation (findings, proceedings)
Groups, partners involved in EU-funded projects

Impact of EU-funded projects

Votes
8221
7398
7208
5482
4732
4419
4144
3915
3622
3614
3577
3536
3512
3481
3481
3412
3368

3239
3232
3221

3019
2967
2935
2676
2667
2635
2582
2527
2475
2330
2315
2253
2203
2177
2131
2007
1669

1668
1624
1532
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41

42
43
44
45
46

47
48

49
50
51
52
53
54
55
56
57
58

Compare research and innovation across countries, regions (EU, non-EU)

Institutes, federations, universities, facilities in Europe

Companies, researchers working in a specific field

Public consultations on research and innovation (contribute, results)
Contact European Commission

EU institutions, agencies, committees dealing with research and innovation

National contact points/networks for an EU programme

Research and innovation needs and obstacles in a specific field, market,
product

Decision making process for funding programmes, work programmes
Evaluation results per call

Research and innovation terminology and definitions

Total amount of funding available for a programme, fund, call

Research carried out by the European Commission in-house
Dissemination channels for results, findings

Statistics on EU funding for research and innovation

Indicators on research and innovation performance in the EU

Compare legal frameworks on research and innovation in EU (tax, social)

Protecting your research, innovation (patents, intellectual property,
technology transfer)

1515

1440
1306
1295
1281
1274

1265
1188

1180
1169
1163
1143
1121
1105
1011

980

712

696
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Annex 4: Test user profiles
Recruiting participants for TPI testing

To establish an adequate picture of task performance, 15 answers are required for each
instruction. To ensure this, 15-18 participants must be recruited for each testing round.

Participants are recruited from a pool of people who have participated in previous polls and
surveys (thereby giving their profile information) and who have volunteered to participate in
future testing by giving their email address.

Some or all of the following profile elements are known for each volunteer (depending on
the poll/survey they took part in):

e Language preferences (first and 2™ language choices)

e Country of residence

e Employment status (employed, self-employed, unemployed, student, retired)

e Workplace (private/public/NGO)

e Occupation (for example: Journalist, teacher, lawyer, etc.’)

e Frequency of web visits

o Age

e Private or professional use

e Most important/relevant user tasks

e Interest areas (can be multiple)
All this data is held in a database.
TPI testing is done per class. This means that the recruitment pool consists of all volunteers
who voted for one of the tasks included in the class. This pool is statistically analysed to
identify the mix of profiles, focusing on the two elements 'occupation' and 'frequency of
web visits'*’. The percentage of each major occupation is assigned a proportionate number

in relation to the total number sought (15-18 participants per testing round). The actual mix
of test participants should be as close as possible to the representative mix thus identified.

On the basis of this representative mix, specific volunteers are identified'* and invited (by
personalised email) to participate in the testing round. The actual tests are scheduled
bilaterially through email exchange with each participant. If a participant fails to show up for

° Depending on the survey, data on occupation varies.

% For certain classes, analysis might show that another element is also important, e.g ‘age' for the class
‘education’.

1 At this stage, the list of participants is also checked to ensure a proportionate distribution of the aggregated
profile elements 'EU/Non-EU" and 'workplace' (public/private/NGO)
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the test or there are insurmountable technical difficulties, a replacement participant is
found with the same profile.

Ideal mix of profiles & actual mix:

Poll profile Poll profile
results Funding, results Research Ideal mix of Actual # of
Tenders and innovation participants™® participants

Occupation*
Academia 19% 27% 5 6
Manager, project manager 15% 15% 3 4
Consultant, advisor 14% 13% 2 4
Administrative staff 13% 12% 2 1
Business researcher, scientist 8% 8% 1 2
Engineer, architect 5% 5% 1 0
CEO, director 4% 4% 1 0
Total 14 17

Frequency of web visit
Daily 11% 13% 2 3
Weekly 29% 33% 5 9
Monthly 23% 25% 4 5
Infrequently 24% 20% 4 0
First time 12% 9% 0 0
Total 15 17
Employment status

Employed 65% 71% 12 11
Self-employed 16% 14% 2 6
Student 8% 7% 1 0
Total 15 17

Workplace*
Private companies 34% 40% 5 7
Public institutions 31% 47% 6 6
Non-profit 20% 10% 2 3
Other 15% 1 1
Total 14 17

EU / non-EU
EU 86% 13 16
Rest of Europe 14% 2 1
Total 15 17

* Occupation and Workplace only for Employed and Self-employed
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Annex 5: Stability of results

Stability of results
(average success rate for Funding, Tenders - Research and innovation)

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Participants
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