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Why? To inform several initiatives
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A European strategy for data
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A new European Commission initiative for a reinforced interoperability
policy in the EU public sector, supported by the Digital Europe Programme:

Interoperable Europe Act
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Scenarios

2 scenarios:

an increase in interoperability would reduce exclusively the time devoted by those
individuals already using the internet to deal with the administration

an increase in interoperability would also motivate some new individuals to engage
with the administration online



Some conclusions

Impact of improved interoperability on citizens:

25% time reduction leading to time savings of 21-24 million hours per year
annual monetary savings in the order of EUR 473-543 million

Impact of improved interoperability on businesses:

time savings of 27.6-30 billion hours
annual monetary savings in the order of EUR 521-568 billion

Impact of improved interoperability on the public sector:

Improvements in interoperability that would increase the EGDI by 1% are associated
with an increase of 0.16-0.4% in the GDP, i.e. EUR 21.2-56 billion
Total annual impact of improved interoperability in the EU: EUR 432-625 billion

Total annual impact of enhanced location interoperability (50-80% of the
total): EUR 272-500 billion
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