
UDB – NCEO Training

Ireland

2024/10/17



Onboarding Non-Certified-EOs

• Who can do it : Organisation is able to self register as Non-Certified

• When to do it : EO does not exist in the UDB and do not have affiliation to 

Voluntary Schemes.



Required steps:

Onboarding Non-Certified-EO 

Organization 
data is entered

Evidence for 
Organisation is 

supplied.

• Status:Pending
Approval

Validation is done 
by authorized roles 

(MS entity user)



What you can do as NCEO

• Manage your own organisation

• View and manage Sites – all

• View Transactions for your 

Organisation

• Accept Transactions

• Put On Market Transactions

Non-Certified-EO main activities

The supplier selects a 
sector for fuel delivery

•Any sector can be chosen. 
For example, Energy.

After selecting and 
validating the fuel, there is 
no need for counter-signing 

or accepting the delivery.

•Status:Accepted

The stock is then reduced 
from the stock account.

A fuel supplier can supply fuel to the market in the UDB application.

Note: In the case of aviation, the same process occurs. 
The buyer will not be mandatory.



• Where to find FAQs & User guide 

o FAQs – UDB

o User Guides / Demo Video’s

o Specific for NCEO onboarding:

o User Guides / Demo Video's - Union Database for Biofuels Info-site - EC 
Public Wiki (europa.eu)

• How to provide feature improvement 
requests: 

o Please contact your Voluntary scheme

Documentation and Information

https://wikis.ec.europa.eu/display/UDBBIS/FAQ+-+UDB
https://wikis.ec.europa.eu/pages/viewpage.action?pageId=102630809
https://wikis.ec.europa.eu/pages/viewpage.action?pageId=102630809&preview=%2F102630809%2F125535964%2Fuser+manual+for+onboarding+%26+validation+of+Non+certified+EO.docx
https://wikis.ec.europa.eu/pages/viewpage.action?pageId=102630809&preview=%2F102630809%2F125535964%2Fuser+manual+for+onboarding+%26+validation+of+Non+certified+EO.docx


Question & Answers



Thank you
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